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06 yreep:xaennn MeToanaecKux pelcomelmamm
110 OpraHHu3anuu padoTsl B paMKax NPOBe/leHHsl OIEHKH KayecTBa
YCJIOBHH OKa3aHHs YCJyI opranu3anmusiMi B cepe KyJIbTyphl,
OXpaHBbI 30POBbs, 06pa30BaHHUs, COHUATLHOIO 06CIyKHBAHAS
u ¢eaepabHBIMH YUpPEKACHUAMH MeAHKO-CONHANIBLHON SKCIEPTH3BI

B memsx peammsamym @epepansHoro 3akoHa oT 5 mekabps 2017 r. Ne 392-@3
«O BHeceHHM M3MEHEHMH B OTIENBbHEIE 3aKOHOAATeNbHbIe akThl Poccuiickoit Deneparyu
II0 BOIIPOCaM COBEPHICHCTBOBAHM NPOBEISHIS HE3aBUCHMOM OLEHKH KadecTBa yCIOBHIM
OKa3aHHs YCIOyr OpraHu3amvsaMu B cdepe KyIbTyphl, OXpaHBl 310POBbS, 06pa3OBAHMA,
COIMANBHOTO OOCIY)XHBaHUSA X (enepaIbHEIMU YIPEXKIEHUIMH MEIUKO-COMMATbHOM
SKCIIEPTH3EI», B COOTBETCTBHH C HOYHKTaMH 1 W 2 MOCTAaHOBJIEHWS llpaBuTelncTBA
Poccuiickoit @enepanum ot 14 HosOps 2014 r. Ne 1202 «O nopsnke ocyiecTBIEHUS
KOOPIVHAIIMY AeATEIBHOCTH II0 IIPOBENECHUIO HE3aBHCHMOM OLICHKH KadecTBa OKa3aHUS
YCIIyT OpPraHU3aMsIMH B cepe KyIBTYPhl, COLUAIBHOIO 0GCIy)KUBAHHUI, OXPAHEI 30POBbS
1 00pa3oBaHud U OOLIEro METOAUYECKOro 06ece e s IPOBEECHIA yKa3aHHOM oueHKH»'
IpHUKa3EBal: :

VTBepIUTh METONUIECKHE peKOMeH,uamm 1(¢) OpI‘aHI/ISaHHH paboThl B paMKax
IIPOBEICHNS ONECHKH KayecTBa YCJIOBHM OKa3aHMA YCIIyI OpraHH3allsIMHA B cepe KyIBTypH,
OXpaHBI 37I0pOBBS, = 00pa30BaHMA, COLNHMANFHOIO OOCIHyXHBaHMA H (exepalbHEIMU
YIPEXKICHUIMHI MEIUKO-CONHUAIBHON SKCIEPTH3EI COITIACHO NPHIIOKEHHMIO.

MUHHCTD - A. Kotsxos




IIpunoxenue
K Ipuka3zy MuHHCTEpPCTBA TPy
1 CONMATIBHOM 3aIIUTEI
Poccnncxon Denepanun

D g g?,r codpt 20231 Ne 449

Meroanyeckne pexoMeHIAMHH
IO OpraHU3aluM paboThl B pAMKAX HPOBEIeHAN HE3ABACHMO# OLeHKH KadecTBa
YCIOBHI OKA3aHMA YC/IYT OPTaHH32IMAME B cdepe KyJIbTYPhI, OXPaHBI 3A0POBbS,
o0pa3oBaHus, CONHAILHOr0 00CaIy;KuBaHuA U (eepaibHBIME yIpeXKICHAIMH
' METHKO-CONHAIBHOM SKCIepTH3HI

I.  OO0mue moJoKeHNs .
1. Hacrosnmue MeToqM9eCcKHe peKOMEH Ay pa3paboTaHbl B IEITX IOBEINIEHH Ka4eCTBA
H oGecnequn;{ earH000pa3us paboTE IO IPOBENESHAIO HE3aBUCHMOM OLCHKH Ka4ecTBa YCIOBHiA
OKa3aHMA YCIYr OpraHM3alMsIMH conuanbHOH cdeprl (mamree — He3aBHCHMASA OIEHKA KAadecTBa,
HOK). .
2..Hacrosimpe MeTOAMYECKHE PEKOMEHIAUMHA OCHOBAHEl HA HOPMATHUBHEIX IIOJIOXKEHMSIX
IPOBEIICHHAS HE3aBUCHMON ONEHKH KauecTBa, OOMMX IONOXKCHHSX OPraHW3allid CHCTEMEI
obmecTBeHHOr0 KOHTpOJII B Poccuiickoit @enepanuy, a Taxke yIUTHIBAIOT IPAKTHKY OpraHH3aIuK
pa6otsl mo HOK B cy6wexrax Poccuiickoi Denepanunm.
3. HacTosimpe MeTOOMYECKHE PEKOMEHIAMM IIPEJHA3SHAYEHHI L1 HCHONB30BAHHS
B paboTe pPYKOBOJMTENSMH, CICNHATMCTAMA M YIOIHOMOYEHHEIMH JOIDKHOCTHEIME JIMIIAME
(benepanbHEIX OpraHOB HCIOJIHHUTEIHHOH BIIACTH, OCYIIECTBILIOIMX (YHKIHH IO BEIpabOTKe
U pealn3aliy ToCyAapCTBEHHOM IOIHTHKE M HOPMATUBHO-I(PABOBOMY permepbBaHmo B cthepe
KyJBTYPHI, OXpaHBI 3/0POBEsI, 06pa3s0BaHMs, CONMATBHON 3aITMTEHL HACEICHHS, B BEICHAN KOTOPBIX
HAXOMATCA IOJBEIOMCTBEHHBIE OpraHM3AIMH, MHHIX (enepalbHBIX OPraHOB BJIACTH, MMEIOIIUX
IIO/IBEIOMCTBEHHEIE - OPraHM3aluM B Cdepe KyIbTypel, OXpaHbl 3[0pOBbS, 00pasoBaHmi,
CONMANBHOR 3aIMUTHI HACENCHUS, OpraHoB TOCYZapCTBEHHOM BnacTH cyOBEkTOB Poccuiickoit
denepanun, B BEACHAN KOTOPHIX HAXOIATCA OpraHu3alum B cepe KyIbTyphl, OXpaHbl 310POBE,
00pa3oBaHUA M COIMANLHOr0 0OCIyXHBaHUSI, PYKOBOIUTENIMH ¥ CIICIUAIVICTAMH OpraHM3AIMH,
OKa3hBAIOMKX YCIYTH CONMATLHON chephl HaCENeH IO, HHAUBHIYATbHBIME IPEAIPHHAMATEI MY,
OCYIIESCTBILIIOINMM JeATEIbHOCTh B COIMANbHOH ciepe; wieHaMH OOMECTBEHHBIX COBETOB IO
IIPOBEEHMIO HE3aBICHMOM OIEHKH Ka9eCTBA YCIOBHI OKa3aHM:A YCIyT OpraHH3alHiAME B chepe
' KyJBTYpHI, OXpaHbl 3HOpOBbsi, 00pa3oBaHMs, CONUANBHOr0 oOCIyxwBaHuWA M (enepalbHEIMA
yapexIeHusIME MEIHKO-COIMAIbHOM 3KCIepTH3Hl (fanee — obmecTreHHEle coBeThl 10 HOK) mpu
demepatsHEIX OpraHax BIACTH, OpraHAX IOCYHApCTBEHHOM BIACTH CyOBeKTOB Poccmiickoit
d)enepamm, opraHax MECTHOI'O camoympanieHus i obmecTBeHHBIX coBeToB 110 HOK, co3ganHbBIX
IpY OpraHH3alMsAX CONMAIBLHOM cdepsl; a Talke NPEICTABUTEIVIMA  OpraHM3allyii,
OCYIIECTRIONMX c60p 1 0606menne MHGOPMAIMK B PaMKaX HE3aBHCHMOM OIEHKH KauecTBa
(masiee ~ oniepaTopoB), X APYTUMHU 3aMHTEPECOBaHHBIMH JIMIAMH H OpTaBM3aIlisIMH.



1) VyacTHUKM ¥ O0GNACTH OTBETCTBEHHOCTH YYaCTHHMKOB HE3aBHCHMOM OIEHKA KadeCTBa
YCIIOBUH OKa3aHMA YCIYT OpraHH3alsIMHU B cdepe KyIbTYpHL, OXpaHbl 3M0pOBbS, 00pa3oBaHMA,
COIHAIHOTO 00CTYXKUBaHuUs U (eepaIbHEIMUA YIPEXICHUIMEA MEIMKO-COIIHABHOM SKCIIEPTU3bL:

OpPaHLI HCTIOJIHUTENIbHOM BIACTH  CO3JA0T YCIOBHA OJIA IPOBCIACHUA HE3aBUCHMOH OICHKH

(eneparbHOro ypoBHs, Ka4gecTBa YCIOBHH OKa3aHWS YCIYT B IIOJBEXOMCTBEHHBIX
OCYHIECTRISOMEE (YHKITUA ¥M OpraHM3aimyiaxX (emepaibHOTO YPOBHS, a TAKKe MHBIX
IT0 BEIpaOOTKE U peai3ariym OpTaHHU3aIMi, OCYNMIECTBILIIONMX AEATENHHOCTh 3a CUeT
rocyIapCTBEHHOH MOTUTHUKA OIOIDKETHRIX aCCHTHOBaHME (emepaibHOro Oromkera
H HOPMaTHBHO-IIPABOBOMY (015 chepur obpaszosanus), _
PETYIUPOBaHHIO B chepe obpamarorcs c 3ampocoM B OOIECTBEHHYIO MHAJATy
KYJBTYPBI, OXpaHbl 3{0pOBb, Poccuiickoii Penepanuu o GopMUpOBaHUHE OOIECTBEHHEIX
obmmero o6pa3oBaHMs, BEICIIETO coBeToB 1o npopeaeHnio HOK va denepansroM yposHe;
obpa3oBaHus, COUATBHOM yTBepAAaroT nonoxenme 06 OOIMECTBEHHOM COBETE
3alUTH] HAaCeNeHus o HOK npu oprase Brmacty;

Ha3HA4aloT JO/DKHOCTHBIX JIMI, OTBETCTBEHHBIX 34
pasMemieHre WHGOpPManwyu O pe3ylbTaTaX He3aBHCHMOM
OIIEHKHM KadecTBa Ha opuIUanbHOM caifTe A7 pa3MelneHus
HHGOpMAaUMM O TOCYAApCTBEHHEBIX ¥ MYHUIHIAIBHBIX
YUPEXIEHHIX B HH(OPMAIMOHHO-TEIEKOMMYHHKAIOHHOM
cetd «MHTepHeT» (mamee — odUIMATEHBIA caiT, caiiT
bus.gov.ru), a TakKe 3a JOCTOBEPHOCTH, IIOJHOTY
M CBOEBPEMEHHOCTh €€ pasMeIleHHs, 3a BelIeHHE
MOHHTOPHHIA NOCEINeHHH TIpaxIaHaMH OQHIHATEHOrO
caffTa M KX OT3BIBOB, 3a OpraHM3anmio paboTHl 1O

YCTpaHEHHIO BLISBJIEHHBIX HEJIOCTATKOB u
' uEGOpPMHUpPOBAHTE HA OGHIMATHHOM CcaiiTe TpaXgaH o
TIPMHATEIX Mepax'; ’

OCYIIECTBILIIOT 3aKyIKy paboT M II0- MTOraM 3aKyIKH
3aKJI04eHHe = TOCYAApCTBEHHBIX  KOHTPAKTOB Ha
BBIHOJNHEHHWE paboT, oOKkazaHMe Yyciayr Imo cOopy H
0000menni0 HHGOPMAIMK 0 KadeCTBE YCIOBHH OKa3aHH
YCIYT OpraHu3alisMH B chepe KyIbTyphl, OXpaHEI
30pPOBBA, OOPA30BaHMS, COIMAILHOIO OOCIYXHBAaHUI MU
benepanbHBIME  YUPEKAEHUSIMH  MEIUKO-CONHMAIBHON
SKCIIEPTH3HI C OpraHu3anue, KOTopas OCyIIECTBIIET cOop
u 0600menne nHGOpMAalEN O KadecTBE YCIOBUHA OKa3aHHS
ycayT (manee — oneparop) B COOTBETCTBHH C PenepansHbIM
3akoHOM No 44-®3 ot 5 ampenst 2013 r. «O KoHTpakTHOR
cucreMe B cdepe 3aKymoKk ToBapoB, paboT, yciIyr
st o0ecrmedeHnsl IOCYAapcTBEHHBIX M MYyHWIMTANBHBIX
HYXXI; |

1 Cpenenns 06 ynonHOMOYEHHBIX HOJDKHOCTHEIX JIMIAX PasMELIAIOTCA Ha oQUIHMaNbHOM calite bus.gov.ru B Tedenue
[IepBOT0 KBapTajla OTYETHOrO rofia. ECi cpok MX MOMHOMOYME HE ONpefelieH MIK YCTaHOBJIEH Ha HECKONBKO JIET,
 to uAopManns He TpebyeT obHoBIeHma. HMHpopMmamusa mopkHa OBITH oIlepaTHBHO OOGHOBJIEHAa B CIydae CMEHEI
OTBETCTBEHHBIX JOJUKHOCTHEIX JIHII (I YBONEHEHUH, IIepeBOe Ha APYTYIO JOJUKHOCTB U JIp.).
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Oprags! HCTIOTHATENBHOM BIaCTH
(eneparsHOro ypoBHS, AMEIONIHE
[IOJJBEIOMCTBEHHEIE OpTaHH3alii
B cdepe KyIbTYpPhI, OXPaHBI
3I0pOBbs, 001mero obpa3oBaHus,
BBICIIIETO 00pa3oBaHu,

© COITYAIBHOM 3alIBTEI

(3a UCKNIOYEHUEM YKAZAHHBIX
éviuie)

00ecIIeynBalOT Ha CBOMX OQHIHMANEHEIX CaliTax B CETH
«MHTEpHET» TEXHHYECKYI0 BO3MOXHOCTh BHIPAXKEHHST
Ip)XHaHAMH MHEHHI O Ka4eCTBE YCIOBHIA OKa3aHUsl YCIyT
B IOJBENOMCTBEHHBIX MM OPraHM3amEaX (eNepaibHOro
YPOBHS;

PaccMaTpHBAIOT HHGOPMAIIHIO O pe3yJIbTaTaX He3aBHCHMON
OIIEHKH KadecTBa YCIOBHH  OKa3aHMI YyCIAyT H
BHIPAbaTHBAIOT ~ MepH 110  COBEPIICHCTBOBAHHIO
JeATENLHOCTH OpraHM3alyii, NpONIENNMX OLEHKY, H
OIICHKE JIEATENEHOCTA UX PYKOBOJUTENEH;

pasMemaor mHdopMamuio o pesynsTarax HOK B
OpraHM3aliiX, MNOANEXKAIIHX HE3aBUCHMOH  OIEHKe
KadecTBa Ha (efiepanbHOM ypoBHE, Ha caiite bus.gov.ru;
OPMHAMAIOT MEPH 110 YCTPAHEHHIO  BEIABICHHBIX
HENOCTaTKOB - B ITOJBENOMCTBEHHBIX  OpraHU3alHsX,
(benepam.ﬁoro ypoBH: Ilo uroraM nposeaeHus HOK;
OCYIIECTBISIOT - KOHTPONb pealu3algyl MEepONpUsTHIA,
BKIIOYEHHBIX B IUIaHBI IO YCTPAaHEHHIO HEIOCTATKOR,
BEIABJICHHBIX 110 pe3yibTaraM npopenerns HOK;
B3aUMOJEHCTBYIOT ¢ APyruMu (eNepatbHEIMHE OpraHaMH
HCIIOJHHUTEIHHON BJIACTH, B BEIEHHH KOTOPHIX HAXOIATCH
opraHmsanid B cdepe KyIbTYphl, OXpaHBl 3I0pPOBB,

06pa3oBaHUs H COHUAIBHOIO OOCHYXHMBaHMA, a TaKKe

opraHaMHy HCIONHUTENBHON BIIacTH cyOopexToB Poccritickoi
Qenepanuy IO BOOpOcaM OpraHM3allMd M IPOBENEHHSI
HEe3aBUCHMOH OIlEHKH Ka9ecTBa; .

OCYIECTBIIOT MOHHTOPDUHI IIPOBENCHHS HE3aBHCHMOM
OIEHKH KadecTBa B cyOrnekTax Poccumiickoit denepanyuu u
paccMaTpHBarOT €ro UTOrH €KEKBapTAIbHO Ha 3acelaHMsiIxX
CO3JaHHEIX IIpH BMX o0mecTBeHHbIX coBeTax mo HOK

'B3aUMOJENCTBYIOT ¢  (eNepaibHBIMA  OpraHaMu

HCIIOJIHATEIBHOM BIACTH, OCYINECTBISIOUINMH (PYHKIUH IO
BEIPabOTKE M peaTH3allid TOCYAAPCTBEHHOM MOIMTHKE H
HOpPMAaTHBHO-IPABOBOMY  DETYIHMpOBaHHIO B  cdepe
Kynyrypm, OXpaHEl 3J0pOBBI, 0Omero o6pa3oBaHms,
BhICIIEro O0Opa30oBaHMA, COIMANLHON 3alUThHl HaceJIeHud,
110 BOHpOCaM IIPOBEACHM HE3aBUCHMOH OIEHKH KauecTBa
YCJIOBHM OKa3aHUA yCIIYT;

co3maroT  ycioBus  ana  nposenermst HOK B
MMOOBEIOMCTBEHHBIX OpPraHM3alliiX pETHOHAIBHOIO U
MYHHOUIATEHOIO YPOBHS; .
CONEHCTBYIOT (emepalbHBIM OpraHaM HCIONHUTENHHOH
BJIaCTH, OCYIIECTBIMIOMMHM (QYHKIMM II0 BBIpabOTKE H
peamm3anyy IoCyJapCTBEHHON IIOJMTHMKY M HOpPMaTHBHO-




OpraHbI HCIOJIHUTENHHOHR BIACTH
cyonekToB Poccriickoii
®enepanuu

IIPaBOBOMY DETYJMPOBAHHIO B cepe KyIHTYpHl, OXPAHEI

30pOBBs, obmero o6pa3oBaHusd, BEICHIEIO 00pa3OBaHMI,

COIIMATBHO}1 3aIUTEI HACEJIEHAS, JI0 BOIPOCAM IIPOBEXEHAS
HE3aBHUCHMOH OIEHKYM KadecTBa YCIOBHI OKa3aHWS YCIYT,
B IPOBENCHWM HE3aBWCHMOM OLIEHKM KadecTBa YCIOBHM
OKa3aHMs YCIYT B IIOJBEJOMCTBEHHBIX MM OpraHH3allHsaX
COMaIBHO# cdephl beneparIsHOr0 YPOBHS

CO3JAIOT YCIIOBHSA U IPOBEIEHUS HesaBH'cﬁMoﬁ OLIEHKH
KadecTBa YCIOBUH OKa3saHHA YCIYyr B OpraHU3aIHsIX
PETHOHAIBHOTO (m, pA HeoOX0MMOCTH,
MYHHIIIHAIBHOTO) YPOBHS;

obpamanTcs ¢ 3aupocblv1 B OOmecTBeHHYI0 Ianary
cyorexta PO o ¢opmupoBanmu 0OIMECTBEHHEIX COBETOB
no nposenennto HOK na pernoHansHOM YpOBHE,
YIBEPXAAOT MoNoxKeHHe o060 OOmecTBeHHOM coBeTe
no HOK npu oprane BracTy; '

Ha3sHa4JaloT JOJDKHOCTHBIX IIMII, OTBETICTBEHHBIX 3a

‘pasMemneHre WHGOpMAaMH O pe3ylbTaTaX He3aBHCHMOM

OIEHKH XadecTBa Ha calire bus.gov.ru, a Takke 3a
JOCTOBEPHOCTh, IIOMHOTY H  CBOEBPEMEHHOCTH €€
pasMeIleHAs, 3a BeleHHE MOHHUTOPHHIA IIOCEIEHUH
TpaxiaHaMi OQUUHANBHOTO caiiTa M HX OT3BIBOB, 3a
OPraHHM3aIMi0 PaGOTHl IO YCTPAHEHWIO BHISBICHHBIX
HEIOCTaTKOB ¥ MH(GOPMUpPOBaHKE Ha OQHIMATIBHOM caiiTe
rpaxaaH o IPUHATEX Mepax>; '
OCYIIECTBIIIOT 3aKyNKy pa0oT M [0 HTOraM 3aKyIK{
3aKInO4YeHue rOCYZAapCTBEHHBIX Kom"paKToé Ha
BBIIOJIHEHUE paboT, oOKasaHue ycayr o cOopy u
0606mennto MHGOpPMAaIIX 0 KaYeCTBE YCIOBHI OKa3zaHW
yCIOyr OpraHu3allisaIMH B cepe KyIbTYphl, OXpaHEI
300pOBBs, 0OpPa3OBAHMS, COUMANBHOIO - O0CTYXHBAHHUA C
opraﬁnsanneﬁ, KOTopas ocymecTBIrieT cOop u 0600ImeHue .
uHpOpMan O KadecTBe YCIOBHI OKa3aHWS YCIyT
(mamee — omeparop) B coorBeTcTBHH ¢ DenepalbHEIM
3akoHOM Ne 44-@3 ot 5 ampens 2013 r. «O xoHTpakTHOH
cucteMe B cdepe 3aKymoK TOBapoB, paboT, yCIyr mid
0BeCIIeYe s FOCY JAPCTREHHBIX H MyHUITATIATBHBIX HyIHKIN;
obecneurBaloT Ha CBOMX O(QHIHMANBHEIX CaliTax B CETH
«/lHTEpHET» TEXHWYECKYI0 BO3MOXXHOCTh BBIPRKECHHS
rpakaHaMi MHEHHH O KadecTBE YCJIOBUI OKa3aHUS YCIyT
B OpraHuzanusx, noyiexanmmx HOK;

? Cpezenus 06 yHOJNHOMOYEHHBIX JOIDKHOCTHBIX JIMIAX pasMelNAloTCs Ha OQUMIIMANBHOM caiite bus.gov.ru B Tedenue
[epBOro KBapralla OTIETHOro rofa. Eciu cpok MX MOMHOMOYHN HE ONpEXeNeH MM YCTAHOBJEH Ha HECKOJBKO JIET,
To uHdopMaus He TpeGyer oOHoBneHma. MHpopMamws xowxHa ObITh ONEPaTHBHO OOHOBNEHA B CIYJae CMEHHI
OTBETCTBEHHBIX JIOJDKHOCTHBIX JIMI (TIIPH YBOJNEHEHHH, NEPEBORE Ha IPYTYIO JOJDKHOCTE U JAD.).

4



>

paccMaTpuBaroT HHGOPMAIIHIO O pe3yIbTaTaX He3aBHCAMOMN
ONCHKH  KayeCTBa yCIHOBMH  OKa3aHWA YCIyr H
BHIpabaTHIBAIOT  MEpHI 1 (4] COBEPIIEHCTBOBAHHIO
JNEATENFHOCTH OpraHM3allii, IpoIeqIINX ONEHKY, M
OLIEHKE JIEATENHHOCTH UX PYKOBOTUTENENH; V
pasMemaroT - pHpopMammio o pesyusrarax HOK Ha
odunuanbHOM caifte caifte bus.gov.ru);

IPHHMMAIOT MEPHl 1[I0 YCTPAaHEHWIO  BBIIBIECHHEIX
HEJOCTaTKOB B  OpraHM3alisiX COLMAIbHOH  CepEl,
IOIeKaIIMX OIEHKE Ha ypoBHE cyOnekToB Poccmifckoi
Oenepanum;

' OCYINECTBILIIOT KOHTPONb peaiu3aldd MEpOIpHATHI,
BKIIOYEHHBIX B IUIaHBI II0 YCTpaHEHHIO HEJOCTaTKOB,
BBIIBIICHHBIX 110 pe3ysibraraM nposezaenns HOK;
B3aMMOIEHCTBYIOT C YIOJHOMOYEHHHIMH (enepasbHbIMU
opraHamy HMCIIOJIHUTENBHONM BJIACTH B COOTBETCTBYIOLIEH
00NacTH CONMATEHOM cepHl o BOMpocaM OpraHH3alMH
U IPOBEACHUS HE3aBUCHMOM OIEHKH KayecTBa

OpraHsl MECTHOTO CO3/IAIOT YCIIOBHS JUIA IPOBENCHHS HE3aBHCHMOM OIEHKH
CaMOYIIpaBJICHHS , Ka4ecTBa YCIHOBHH OKa3aHMsS YCIYT B OTHONIEHWH
MYHHIUIATBHEIX PalfioOHOB OpTaHH3aNMH CONHMANGHON CEps! Ha MYHHIADATBHOM
H TOPOJICKHAX OKPYTOB ~ YpOBHE;

obpamarorcst ¢ 3ampocoM B OONIECTBEHHYIO IalaTy Ha
(bopMupoBaHHe OOIIECTBEHHBIX COBETOB II0 IIPOBEICHHIO
HOK na MyEHUIMnIanbHOM YPOBHE;

YTBEPKAAIOT NONOXeHHe 00 OOImecTBEHHOM COBETE IIO
HOK npu oprasne MecTHOro caMOyIpaBlICH;

Ha3HayaloT JOJDKHOCTHBIX JIMI, OTBETCTBEHHBIX 3a
pazMeIneHne MH(GOpMaOEA O pe3ylbTaTaX He3aBHCHAMOR
OIEHKM KadecTBa Ha odumuassHOM caite bus.gov.ru,
a TaloKe 3a JIOCTOBEPHOCTH, IIOHOTY M CBOEBPEMEHHOCTH
€e pasMEINeHus, 32 BEICHHE MOHUTOPHHIA IIOCEINEHM
rpaXiaHaMu OQHIMATFHOTO calita M HX OT3BIBOB,
3a OpraHM3aiui0 padoTEl IO YCTPaHEHMIO BBIABICHHBIX
HEeOCTAaTKOB M MH(QopMHpoBaHHe Ha OMHIIHAIBHOM caiiTe
IPKIAH O IPHBEATEIX MEpax’;

OCYIIECTBISIOT 3aKYHNKy paboT ¥ IO HTOTaM. 3aKyIKH
3aKTIOYEHUE MyHATAIATBHAIX KOHTPAKTOB Ha BEIIOJIHEHAE
paboT, oka3zag@e yciayr IO cbopy H 060GIICHAIO
mHpoOpManmM O KadecTBE  YCIHOBHM OKa3aHMA YCIyT
OpraHu3amusMe B cdepe KyABTYpHl, OXPaHBI 3IOPOBB,

3 CpefieHHs 06 YIIOMHOMOUEHHBIX A0JDKHOCTHEIX JIMIAX PA3MEIIAIOTCA Ha oMIHabHOM caifTe bus.gov.ru B TedeHue
TIEpBOTO KBapTajla OTYETHOTO roza. Ecim cpok MX monHoMouuil He ONpexelieH WM YCTaHOBJIEH Ha HECKONBKO JeT,
to mudopmamma He TpeOyeT obnoBIeHmi. HudopMamus moipkHa OBITH ONEPAaTHBHO OOHOBIIEHZ B CIIyJae CMEHEI
OTBETCTBEHHBIX JODKHOCTHEIX UL (IIPH YBONBHEHHH, TIepeBOAE Ha JPYTryIo HO/LKHOCTS M Ip.).
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ObmecTBenHEIe ManaTH
(ObmecTBenHas manaTa
Poccuiickoit ®enepanym,
o0IecTBeHHbIE TANATHL
cyobexToB Poccuiickoit
®enepanuu, oOIECTBEHHEIE
mayiaTsl (COBETHI)
MYHHUIIMITATBHBIX 00pa3oBaHuil)

O6mecTtBennbie coBeTs 1o HOK

IIPH OpraHax rocyIapCTBeHHOH
BJIACTH ¥ MYHUIANATHHBIX
o6pazoBaHHAIX

obpa3oBaHus, CONMATBHOIO OOCIYKMBAHUS C OIEPATOPOM
B COOTBETCTBHH ¢ ®elepambHbM 3akoHOM Ne 44-@3
ot 5 ampens 2013 r. «O xoHTpakTHOH cucreMe B cepe

© 3aKyIIOK TOBapoB, paboT, ycayr miil olecredenus
rOCyJapCTBEHHBIX ¥ MYHHIIMITAIBHBIX HYXKI;
paccMaTpUBarOT HHPOPMAITHIO O pe3ylbTaTax He3aBMCHMOM
ONEHKM KayeCTBa  YCHOBMH  OKasaHMA yCIOyr H
BEIpa0aTHBAlOT ~ MepHl IO COBEPIICHCTBOBAHUIO
JeSTEbHOCTH 'opraHnsauHﬁ,_ IpOMIENNAX OIEHKY, H
OIIEHKE NeSTENHHOCTH HX PYKOBOIHTEIIEH;

pasMemaior wuHbopMmanuio o0  pesynprarax HOK
Ha odHIIaNEHOM caiite oprmansHOM caiite bus.gov.ru;

. IPUHIMAFOT MEPEHI 110 YCTPAHEHHIO BEISBICHHBIX HEJIOCTATKOB
B OpTraHM3alUIX CONMAIBLHON Cephl, NOAJIEXKAINUX OLEHKE
HA ypOBHE MYHHIIMIIATBHBIX 00pa3oBaHmit;
OCYINECTBIIIOT KOHTPOJNb pPEATH3alMy  MEPOIpPHSTHIA,
BKTIOYEHHBIX B IUIAHEL IO YCTpaHEHHIO HEIOCTATKOB,
BBISBJIEHHBIX 110 pe3ynbraraM nposeaeHus HOK;
B3aHMOJICHCTBYIOT C  YHOOJHOMOYEHHBIMH OpraHaMu
rocygapcTBeHHOH  BiacTH  cyOmekta  Poccuiickoit
Qenepany 1O BOIpOCAM OpPraHU3alMM M IIPOBEACHHSL
HE3aBHCHMOM OIIEHKH KadecTBa

¢opmupyror obmecrBeHHBle coBersl 1o HOK Ha
COOTBETCTBYIOIIEM YPOBHE — (elepanbHOM, pETHOHATEHOM
WM = MYHMIMO&IGHOM (0 OoOpameHWso  OpraHoB
rOCyJapcTBEHHOM BJACTH M MECTHOTO CAMOYIIPaBIICHHS)
¥ YTBEPXKIAIOT UX cocTas’,;
MH(GOPMHUpPYIOT OpraHkl TOCYJapCTBEHHOM BIACTH X

MECTHOI'O CaMOYIIPDABJICHUA O COCTaBax CO3JaHHBIX IIPH

' DTHX, opraHax OOIMECTBEHHBIX COBETOB II0 IIPOBEICHHUIO

HE3aBHCUMOM OIIEHKM Ka4eCTBa;

MOTYT IPUBJIEKAThCS K paboTe 0GIMIECTBEHHEIX COBETOB II0
HOK mma obcykueHHSs ¥ (OPMHPOBAHHS pPE3yIBTATOB
HpOBEIEHMS HE3aBUCHMOM OLEHKH KaJecTBa

YTBEP)KHAIOT HOPSIOK M CPOKH HPOBEJCHUS HE3aBHCHMOM
OIICHKH KaJeCTBa Ha COOTBETCTBYIOIIEM YPOBHE;
(GOpMHpPYIOT IIepeueHb OpraHM3aluii, B OTHOIICHHUH

KOTOpPHIX  IPOBOJUTCS  He3aBHCHMas  OIEHKa Ha
COOTBETCTBYIOILEM YPOBHE;
OpHHMMAIOT  y49acTHE B  PacCMOTPEHHH  IIPOEKTOB

JOKYMEHTAIMHY O 3aKyIKe paboT, YCIyT, a TAKXe IPOEKTOB
rOCyJapCTBEHHBIX KOHTPAakTOB Ha BHIIONHEHHE paboT,

.

4 0606mennsIe TpeGoBanMA K coctaBy O6mecTBeHHbIX coBeToB o HOK IpuBeNeHE! B MPIOKEHHH A.
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O6mecTennsie coBeTs 10 HOK
IIPU TOCYAApCTBEHHEBIX
oprasu3sanusax COMMATELHOM
cdeps! (MOTyT co3aBaThCs IIpH
He0OXO0MMOCTH, COIIACHO
DepepanbHOMY 3aKOHY
Poccwuiickoit Oenepaniun

ot 21 mroma 2014 r. Ne 212-3
«006 ocHOBax 0OIMECTBEHHOIO
KOHTPOJIISA»

Onepatopst

OKa3aHue ycIyr mo .cOopy u obobmeruro  madopManuu
0 KadecTBe YCIOBHH OKa3aHHSA YCIYT OpraHW3alUIMM
B cepe XymbTypbl, OXpaHbl 3I0POBBS, OOpPa3OBAHU,
comMaipHoro  obciayXuBaHHI H  (emeparbHBIMH -
YIpeXASHISIMHU MEINKO-CONUAIBHOM 9KCIIEPTU3HI,
3aKIFOYa€MBIX OpraHOM HCIIONHHUTEIFHOH BIACTH C
OIIepaTopoM B COOTBETCTBHHM ¢ DenepanbHBIM 3aKOHOM
ot 5 ampens 2013 1. Ne 44-®3 «O KOHTpaKTHOM CHCTEMe
B cdepe 3aKyIoK TOBapoB, paboT, yciuyr 1t obecnedeHus
roCyIapCTBEHHBIX ¥ MYHUIMIAILHBIX HYXIY;
OCYIIECTBILSIOT BEIE3bI B OPraHU3aluy CONMANBHOH chepsl
C HENBI0 HENMOCPEIACTBEHHO IIPOBCIEHHS HE3aBHCHMOM
OIIEHKH KadecTBa YCIIyT;

paccMaTpuBaloT HHGOPMANMIO O KadecTBE YCIOBHif
OKa3aHMs YCIIYT, IPEACTABIEHHYIO OIIEPaTOPOM; :
IPOBOJAT HE3aBACHMYIO OLEHKY KadeCTBa YCIIOBHIA -
OKa3aHWs YCIOYT OpraHM3alMsiMM CONHANBHOM cdepsr
Ha OCHOBE WH(OpMalWH, IIPEICTABICHHOH OIIEpaTOpPOM
H/AIH C YIETOM CBEIEHMIA, TOIyYEHHBIX BO BPEMS BEIE3/1A B
OpraHu3alluy; : : -
BhIpabaTHIBAIOT INPEIVIOKEHHUS IO YIYUIIEHHIO KadecTBa
JeATEeNbHOCTY OpraHu3aryii.

Ceenenna 00 obmecrBerHOM coBete 1o HOK
pasMenaTcs Ha OQHIMANEHOM CaifTe yIOoIHOMOYEHHEBIM
oi)raHOM BIacTH B JlmaHOM KabmHeTe VYIIOIHOMOYEHHOIO
opraga. Ceemenus o6 obmectBeHHOM cogere mo HOK
HOIDKHBI OBITH COXpaHEHBI, IIOINIMCAHBI SJIEKTPOHHOM
MOJIHCHIO K pa3MeINeHbI

co3JaroTcs (MOTYT CO3/IaBaThCs) M3 YHCIA IPEACTaBHTENe
06ImecTBEHHEIX opraHu3aiui, Ipo¢eCCHOHATBHBIX
accoranyii, oOIecTBEHHbIX JBIDKEHII, IPodeCCHOHABHbIX
accomuanyifi W  HE3aBHCHMBIX - SKCIEPTOB u3
npogcoobiecTBa B neJix coneiicTBus nposeaenuo HOK.
M Pa3sBUTHIO OpraHM3alMi COIMaTBHOH chephl;

YYacTBYIOT B TIPOBENECHWM MEpOIPUSTHH B paMKax
He3aBHCHMOI OIEHKH KadecTBa COBMECTHO C OIIEpaTopoOM U
OO6mectBennsiv coetoM mo HOK Ha denepansaoM,

' PETHOHAIBLHOM FUIM MYHUIMIIAIFHOM YPOBHE;

TOTOBAT IPEIOKEHHS II0 YIIyHIIIEHUIO YCIOBUH OKa3aHMs
YCIYr B OpraHW3aliy, IPEeICTABIIOT HX OIEpaTropy M B

- O6mectBennnni copeT o HOK (manee Taioke OC o HOK)

COOTBETCTBYIOLIEI0 YPOBHA H COIICfICTB}’IOT HX pcanmn3army

mpoBoAT cOop M o6oOmenue MHGOpPMAIMM O KadecTBe

yCIOBUHM OKazaHUsA YCIyI: aHajld3 CAiTOB OpraHu3aluii,



OIpOC MoIydaTenell yCiuyr, KOHTPONLHEIE MEPOIPHATHS B
OpraHu3andsaX CONMANGHOM cdeprl. It  BHIIBICHUS
Hanuaust ¥ QyHKIMOHUPOBAHMS YCIOBUI OKa3aHus YCIIYT, B
COOTBETCTBUH C HOPMATHBHBIMH TpeOOBaHHAAMH;
dopMupyroT oTdeT mo wuroram cbopa H. 060OMIEHHST
HHPOpPMalAX ¥ IpeJICTaBIIAIOT ero 3aKa3quKy

‘Oprasnzanyy conuanbHol cheprl  00eCIeYnBaOT: OTKPEITOCTH, JOCTYIIHOCTE HH(pOpMAIIH
00 opraHm3alpy; TEXHAIECKYIO BO3MOXKHOCTE BEIPAXKEHHSL
MHEHES IPRKJaHAM-TIONYYaTesiM  yCIyr Ha CBOMX
opuIMaNBHEIX caifTax;

MH(POPMHAPYIOT rpaXkaaH-[HoJydaresei ycIyr 0 HpOBeIeHIN
HOK m BO3MOXHOCTH Y4acTHsS B OUpPOCE ¥ BBEIPAKEHHA
CBOETO MHEHMS O KadecTBE YCIOBHA OKa3aHUA YCIyT
B OpraHU3alluy;

pazpabaThIBalOT K pEeaIU3ylOT IUIaHbl IO YCTPAHEHHIO
BBIABIIEHHBIX HENOCTATKOB; |
Hcnonb3yloT pesyinstatel HOK mm  pemenms 3amau
PasBHTHS C IENHIO0 MOBHINCHUSI KadecTBA YCIOBHIA
OKa3aHUA ycnyr' U 30p(dexTHBHOCTH HeATEIFHOCTH
OpraHu3aIymy;

OTYMTHIBAYOTCA O 'pe3yibTaTaXx WCIONHEHHS IUIAaHOB
B' YIOIJHOMOYEHHBIA oOprag 'rochlapCTBeHHo_ﬁ BJIaCTH
WIH MECTHOTO CaMOYIpaBJIEHWs, IIyTEM pa3MeIleHus
oT4eTa Ha opuIHANEHOM caiiTe

Yyapenurenu opranusanuii (s

HH(POPMHPYIOT 00pa3oBaTENLHEIE OPraHu3ali 00 YCIOBHSIX
cepsl BrICIIEro 00pa3zoBaHUs) '

u cpokax nposenenns HOK, opraausanuu-oneparope;
HOpeloCTaBLAoT MHpopMarmuio 06 o0mEeH YHCIeHHOCTH
ofygatomuxcs (B Tom umene sun ¢ OB3) B
oOpa3oBaTelbHEIX OPraHM3alUIX, B OTHOIIEHHH KOTOPBIX
nposogutcss HOK

I'paxxase-moirydaTed yciuyr BBIpaXalOT MHEHME O Ka4eCTBE YCIOBUI OKa3aHUs YCIIYT.

5. Pernamentamua monoxesuit HOK Ha pernoHansHOM H MYHHIHIAIGHOM YpOBHE
IpHBe/IeHa B clIeayomei Tabmme:

IIpenmet Kakwe 10KyMEeHTBI HOKHEI CyOmBexT Cyb6bpext
periaMesTaIun OBITH pa3paboTaHE pa3paboTku cormacoBaHus/
YTBEPKIEHUS
HesTensHOCTD HoxymenT o cozpanmu OC ONB/OMC ObmecTBennas
00IeCTBEHHBIX (npukas, pacropsKeHUE) _ najara
‘(’;:;::‘irchrgK Tonosxerne o6 OC OUB/OMC OMB/OMC
HOK) ' I'padux npoBenenys OO0ImecTBeHHEBIM OO6mIecTBeHHBIH
p p
3acemanuii OC CoBET COBET




(exexBapransao st OC mpu
dbenepanbHBIX opranax
BIIACTH, peKOMEHIOBaHO
exekBapTainbHo A OC npu
opraHax BJIaCTH Ha
PEeTHOHAILHOM/MYHUIATIAIBH
OM YpOBHE)

ITporoxonsl 3acenanuit OC: o
paboTe oneparopa, o
PaccMOTpPEHUH Pe3YIFTATOB
HOK, o npoBeneHnR
MOHHTOPUHTA JAHHBIX O
pesyisrarax HOK, o
IMOArOTOBKE peKOMEH Ialmii
Oprasy BIACTH H IIp.

Ob6mecTBeHBbIN
COBET

OOmecTBEHHEBIH
COBET

JlesTenpHOCTE
oreparopa

- Texnudeckoe 3amanue o

cOopy 1 0000ImEeHMIO
rHbOPMAIIH

OHNB/OMC

OO1ecTBEHHEIH

COBET

I'ocynapcTBeHHBIH
(MyHALMIIATBHELT) KOHTPAKT

OTu4eT 0 BHITOHEHHBIX
paborax mo cbopy u
0600meHmo nabpopManyn

OHB/OMC

OHUB/OMC/
OO6ImecTBEHHBI
COBET :

HesarenpHOCTD
OpraHoB BIIACTH
(MecTHOTO
caMOyTIpaBIICHHU:)

1. ITpuxa3 06 onpeneneHnn
JOJDKHOCTHEIX JIHII,
orBercTBeHHEBIX 10 HOK (5
IOJIHOMOYMIA - pasMeIIeHHe
rHGOPMaNUH 0 pe3yIbTaTax
HOK; obecnieuenne ee
JOCTOBEPHOCTH, IIOJIHOTHI K
CBOEBPEMEHHOCTH; BEJICHHE
MOHHTOPHHIA ITOCEIEHHI
rpaxaaHaMy opUIHAIHEHOTO
caiiTa M UX OT3BIBOB,
opranusanys paboTsl o
YCTPaHEHHIO BEISBIEHHEIX
HEIOCTaTKOB;
rHQOPMUpPOBAHUE Ha
obunHaIEHOM caliTe rpakaaH
O UPHHATHX Mepax o
YCTPaHEHHIO BBIABICHHBIX
HEJOCTaTKOB

OUB/OMC

OHB/OMC

2. IInansl oprasusamuii mo
YCTpPaHEHHIO HEOCTATKOB,
BBLIBJIEHHBIX B X0 HOK

Opraam3anun

ONB/OMC

3. JloxymeHTEI 00
OpraHM3aIiK KOHTPOIL 3a
BBIIOJTHEHXEM PELICHMH,

Opraauzanus
OUB/OMC

OHB/OMC




IPUHSATEIX IIO PE3YIBTaTaM
HOK (Ha ypoBHre
OpraHH3alyny, Ha ypPOBHE
OUB/OMC, Ha ypoBHe

peruoxa)

JOJDKHOCTHOMY JIHITY
cybwexra Poccmitckoit
denepanvy Mo yIyUIIEHHIO
opragu3anyu paboThl
OpraHmu3alui.

4. Paznen o pesynbTarax Bricmee 3JakoHOAaTENHEHOE-
HOK B cTpykType oT4era o JIOJDKHOCTHOE cobpaHue
pesynbTaTax JesTebHOCTH Mo cyobexTa

BEICIIETO HCIIONHUATENBHOTO | Poccuiickoi

oprana cyosexTa Poccmiickoit | ®@enepanumn

Deneparyu.

Pemennsax o Mepax mo

IOOIIPEHMIO ¥ HAKA3AHHUIO

JIYYIIEX B XyIJIIAX

OpraHu3auuil 1o UToraM

HOK

5. Pemenmne, conepxcaniee 3akoHozaTeNnLHOE | 3akoHOAATEILHOE
PEKOMEHIANY BHICIEMY cobpanme cobpanue
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II.  OpranmzanMs padoThI YII0JIHOMOYEHHOI'0 OPraHa BJACTH

2.1. IlnanupoBanue nposenenus HOK
2.1.1. Popmuposanue zpaguxa nposedenus HOK

1) I'padux mpoBemenmss MeponpusTaii B pamxax HOK (bopMpreTc;I YIOJIHOMOYEHHBIM
OpraHoM BIACTH B TEYEHHME IIEPBOrOo KBapTrala KaJeHJapHOTO IOJa M COIJAcOBEIBACTCS
¢ O6mecTeeHHEM coBeToM o HOK. .

2) Ilpu (bopanOBaHHn rpa(bmca IPOBEACHUA Meponpmmm B pamkax HOK HeOBXO0IEMO
YYUTBIBATH CIEAYIONICE:

HEOOXOANMOCTE 00ecredeH s MOJNHOTH M JOCTOBEPHOCTH pasmememm “HGopMann
o HOK na o¢purmmansaoM caiite;

YCTaHOBJICHHBIC CPOKH IIPOBe/IeHHs 3aKYIIOYIHBIX TIPOIIEYD;

CPOKH YIPOBEICHHS pabort (oxasamm ycnyr) mo cbopy ¥ 0000meHwHIo I/IH(bOpMaIII/IH
BKIIFOYas HEOOXOAUMOCTH IIPOBEICHHS SKCIIEPTH3EI pe3yIbTaTOB, IPEICTABICHHBIX OPraHu3allKel,
KOTOpasi OCYIIECTBIsET c6op M 06obmenue HH(bopMamm O KaJecTBe YCIIOBHH OKasaHMs yCIyT
OpraHu3aiEsIMy (fanee — onepaTopOM) CPOKOB yCTPaHCHHS BELIBJIEHHEIX HEJOCTATKOB B paboTe
oIepaTopa;

cpoxu paccMmoTpenus pesyinbraros HOK, Tpe/ICTaBIEeHHbIX OO6mecTBEHHBIM COBETOM IIO
HOK B YIOTHOMOYEHHbBIA OpraH HCIOJHHTEILHOMR BIIACTH, Opral MeCTHOIO CAMOYIpaBIEHMI
(B Te4eHMeE OTHOTO MecsIIa ¢ AaTH NOy4eHus MaTepuaioB oT Oneparopa), As BEIpaboTKH MEp II0
COBEPIICHCTBOBAHUIO EATENHHOCTH OpraBu3anuii CONuanbHoi chephl B YCTpaHEeH s BEIBICHHBIX
HEIO0CTaTKOB.

IpumepnEbni mian-rpadux MeponpuaTuii B pamkax HOK npusenen B mpunoxenuu B.

2.1.2. @opmuposanue nepeuHs Op2aHUsayuUl, 6 OMHOULEHUU KOMOPLIX NPOBOOUMCH
unu He nposodumcs HOK '

3) Ilepeusn opranu3auuii, B OTHOINCHUH KOTOpHX MIPOBONIUTCS HE3aBHCUMAs ONEHKa
KauyecTBa B KOHKPETHOM IiepHozxe (KaIeHIApHOM TIoxy W/WIM Ha TpeXJICTHHH mepuox),
onpenenssorcs O6mecTBenREM coeToM o HOK mpu deneparsHOM Oprase BiIacTH, OpraHe
BnacTH cyObekra Poccmiickoit (enepauuu/opraHe MECTHOTO CAMOYNPABICHHA C  yJeTOM
HeoOxomuMocTH obecmeuenus 100% oxBara opraHH3a1mﬁ, TOJIEXKAIHAX OLEHKE, C YYETOM
IpOBE/ICHHs HE3aBUCHMOM OIIEHKHM KadecTBa He Jale Y€M OXMH Pa3s B TOJl M He peXe YeM OJfH pa3
B TPH Toja B OTHOIIEHMH OJHOM M TOM K€ OpraHM3aldM. PeKOMEHJYETCS TpEXJETHEe
IIAEMpPOBaHME NEPETHs OPraHA3aHii, B OTHOIMEHHe KOTophIX poBoautcst HOK. A

4) Ilepeuens opraHm3amyii, B oraomennn xKoTophx npoBoaurca HOK B Tekymewm roxy,
pasMelnaercd Ha O(QHUIMAIBLHOM CaiiTe NMPEJCTABHTENEM YIOIHOMOYEHHOIO Oprasa B pasielne
«Pa3Melnenye CBeIEHMI 110 He3aBHCHMOM onenke» IyHKT «llepeunm oprammzanuii». Ilepedens
opraHm3anmii JOKEH OBITh BHECEH, COXpaHEH, NOANHCAH 3JEKTPOHHOM  IIOIIMCHIO
YIIOTHOMOYEHHOTO JOJDKHOCTHOTO JIMIa M pasMeIleH B CPOK 10 Hadana pabor mo cGopy
# 0006menuio nadopMamyu B pamkax HOK.

PasMmemenne mepedns MOIYCKAeTCS TOJNBKO €CIM ONyONMKOBaHBI BCE CBEICHHA
IO OpraHu3alysIM, IIOJJICKAIINM OLICHKE.

~ IIpu IpemoCTaBIEHHH COOTBETCTBYIOMEX IpaB Omeparop Taxke MOXeT (OpMHpPOBATE
Tlepeuny B cCOOTBETCTBYIOMEM pasjeie OQUIMATbHOTO CaifTa. '

5) @opMupoBaHHe NepedHs OpraHu3aiuii (BUI0B OpraHy3alii), B OTHOIEHH! KOTOPEIX HE

IPOBOJMTCS He3aBHCHMas OIleHKa KadecTBa, OCYIIECTBIIIETCS YIOIHOMOYEHHBEIM (eaepalbHBIM
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OprasoM - HCIOJHHTEIBHOH BJIACTH c IpEXBAPUTENEHEIM 06CyXIeHAEM
na O6mecrenHoM cosere no HOK. K opranmusanusM, B OTHOIIEHHH KOTOPEIX HE IPOBOJUTCS
HOK, Moryt oTHOCHTBCS:

nede0HO-IpopuIaKTHUECKHe MEIUIIUHCKHE OpraHM3anyM, MEIUIMHCKWE OpraHn3alldu
ocoboro Tuma (UEHTPE MENUIMHEI KkatacTpod, BOEHHO-BpadeOHOM SKCHEPTH3HL, CyneOHO-
MEIUITMHCKON 3KCIEPTH3h]l, OI0p0 METUIMHCKOM CTATHCTHKH, I1aTOJIOrO-aHaTOMUYeCKHe Oropo,
KIIMHUAKO-IUArHOCTHYECKHE J1abopaTopuy, MEAUWIMHCKAE OpraHM3aldh 10 HAam3opy B chepe
3aIUTHl [paB IOTpeGHTENeH W Graromomydds deioBeka M Ap. (IPHKa3’ MnHazipaBa Poccun
ot 28 ampemns 2018 r. Ne 1971 «O6 yTBepXICHMH IepedHs BUAOB METUIMHCKAX OpraHM3aIuil
B COOTBETCTBHM C HOMEHKIATYpOl MEMIMHCKHX OpTaHM3alyi, B OTHOIIEHHH KOTOPBIX
He IIPOBOIUTCS HE3aBHCHMAs OICHKA KAYEeCTBA YCIOBHI OKa3aHuST MMH YCIIYT»);

obpa3oBaTeNbHble OpraHM3allil, CO3JAHHBIE B YTOJIOBHO-HCIOJHHTEILHOM CHCTEME,
a Tarke (eneparpHBIE rOCYAapCTBEHHBIE OpIraHH3alfM, OCYINECTBIAIONINE O00pa3oBaTEIbHYIO
AesTeNPHOCT B 0011aCTH MOATOTOBKY KaIpOB B HHTEpecax 000pPOHKI i 0€30MaCHOCTH IoCy1apCTBa,
obecreveHus 3aKOHHOCTH 1 IIPaBONIOpsAKa (yKasasHbIe B yacT 1 crathu 81 PenepansHOro 3aKoHa
ot 29 nexabps 2012 r. Ne 273-@3 «O6 ‘o6pasoBannu B Poccuiickoii Denepanun);

_pecTaBpallOHHBIE MACTEPCKHE, OPTaHU3aHIH, He MIMEIOIHE COOCTBEHHOT0 IIOMEIEHA I
IIPOBENEHHs KAKMX-TH60 MEpOTPHATHIA (apeH/IyIONMe ero Y MHOM OpraHu3almn) W Ap. (IPHKa3
Muskynsrypst Poccru ot 2 mapra 2018 1. Ne 219 «O6 yrBepxneHv¥ Hepevrs OpraHM3aImi
KyIGTYPHl, B OTHOIICHHM KOTOPHIX HE IPOBOIMTCS HE3aBHCHMAs ONEHKA KadecTBAa YCIOBHI
OKa3aHuA yCIyT B chepe KyIbTyp»);

MHBIC OPraHM3allAM [0  OOGNACTAM  COLMANbHOH  ceps,  HEHOCDENCTBEHHO
HE OKa3bpIBAIOINME YCIYTH HacelleHHIo (0 PemIEHHIO YIIOIHOMOYEHHOrO (enepalbHOro opraHa
HCIIOTHUTENLHOM BIIACTH B COOTBETCTBYIOIIEH 061aCTU COIUANBHOK Chepbl).

6) O6BeKTHBHEMI UpUYMHAMH HCKITIOYEHHS OpraHW3aliii M3 IEepedyHs OpraHu3alui,
B OTHOIICHMH KOTOPEIX IIPOBOJIMTCS HOK B KOHKPETHOM KaJleHIApHOM IEPHOJE, MOTYT CIIYKHTh
ClIe/IyIomIpe 0GCTOSTeNBCTRA:

. OpraHm3alys 3aKphlTa WM 3aKphiBaeTCd Ha KalHUTAIGHBIL PEMOHT, M IOCTYII B Hee
B Te€4EHHE rofja He MPeICTaBIIECTCS BO3MOXKHEIM;

OpraHu3allis paclmoNoXeHa Ha TEPPUTOPHM OrPAaHMYEHHOrO JOCTYHa (3aKphIToH
[0 IIpUYMHE KapaHTHHa, cIEMalbHONH BOGHHOHN omepanuy 4 T.11.);

OpraHu3alis He OKashIBaeT YCIYTd HACENEHHIO, KOTOpHIE MOTYT OBITH OICHEHEI
C HCTIONB30BaHMEM HOKA3aTeNeH, XapaKTepH3YIOIIIX O6IIHEe KPUTEPH OLEHKH KauecTBa YCIOBHA
OKa3aHM YCIyT; _ v , A ‘

opraHu3alysi He uMeeT COOCTBEHHOTO IIOMEINEHNS HITH apeHIyeT €ro;

B OTHOIICHHH OpraHU3allvy IUIaHApyeTCs IMKBUIAIAS, PEOpragu3aryis, 00 opranu3anus
y3ke HAXOIMTCS B CTAINY IPOBEICHHS YKa3aHHEIX IPOLIEAYP.

7) Ilpennoxenus M1 BKIOYCHHS B IIEpPEYCHb OpraHHU3alMid, B OTHOIICHHM KOTOPBIX
e npoBogutca HOK B KOHKpGTHbM KalleHJapHOM IIEpHOJie, MOTYT HANPABIATLCA CO CTOPOHB
opraHoB BiacTH cy6bekToB Poccuiickoii ®enepanyu B yIIOJIHOMO‘I.eHHBII‘;I deneparbHEL Oprau
HCIIOTHATENLHON BIIACTH B COOTBETCTBYIOIIEH 00JacTH conuatbHOR chephl B CPOK, He MO3HEe
1 mapra roma nposenenus HOK.

8) dopMEpOBaEyUe CBeICHMI 00 OpraHM3aldsX, B OTHOMIEHHA KOTOPHIX HE IIPOBOIMUTCS
He3aBHCHMasi OHEHKA KAdecTBa, OCYIIGCTBIAETCS YIONHOMOYEHHBIM OPTaHOM BIACTH
Ha opunuamEHOM caliTe B pasnelne «Pa3Mmelnenue cBeIeHMIA 10 He3aBUCHMOM oHeHKe» - «Ilepeunn
OpraHmM3anuif, B OTHOIIEHMH KOTOPHIX IIPOBOAUTCA WIM HE IPOBOJMUTCS HE3aBUCHMAas OIICHKA,

12




BKJIHOYAd CBCACHNA O JaHHBIX OPraHu3aImax». HepequL opraﬁnsanm‘/‘l, B OTHOIICHIHN KOTOPBIX HE

nposomurcs HOK, nomken OBITH BHECEH, COXpaHeH, MONIMCAH 3JNEKTPOHHON IIOIMCEIO
YIIONHOMOYEHHOTO ~ JOUKHOCTHOTO JIMOA M pasMelleH B CPOK JO Hadada paGoT
1o c6opy u 0bobmennio nupopManmu B pamkax HOK. '

2.1.3. ITnanupoeanue ¢punancosvix pecypcoeé Ha obecheverue 6viNONHEHUA pa6om no* cbopy

u 0bobwenuio ungopmayuu ¢ pamxax HOK

9) InanrpoBaHue GIOUKETHBIX CPEICTB Ha BHIIONHEHHE paboT (0Kka3aHue yciyr) Ho cbopy
H 0006menuio nabopMaryy B pamkax HOK mposomurcs ¢ yueToM HEOOXOIMMOCTH 06eCIedeHUST
100% oxeara opraHu3ar@ii, NOIIEKAIMX OLEHKE, B TCICHHE TPEXJIETHErO UKNA.

10) C yderom mnepuona OIODKETHOrO IUIAHMPOBaHHA Ha 3 Tofa MOTpeOHOCTH B
(GMHAHCHPOBAaHHH JOJDKHA OBITH PAacCUWTaHA Ha CIEXYONMi (UHAHCOBBIA roj| M Ha IUIAHOBELA
nepuox jasa roma. CooTBeTcTByromue 0O0BEMEI (GHHAHCHPOBAHUA PEKOMEHIYETCS YYECTH
B IUaHe-TpaQMKM 3aKyHOK TOBapoB, paoT, YCOyr Ha CleAyIOmui (WHAHCOBEIX TIoj
M Ha INIaHOBBIA Iepuwox JBa roga. KoppexkrtupoBka obpema (HHAHCHPOBAaHHA MOXeET OBITH

IpOM3BENAE€Ha IPH  WM3MEHEHHM ' CYIIECTBEHHBIX  YCJIOBHH, K  KOTOPHIM  MOIYT
OBITH OTHECEHEL: S

— H3MEHEHME KOJIMYECTBA OpraHu3aluil, DOIIexaluyuX ONeHKe, HAIpUMEp, B Pe3yabTaTe
BKIIIOYEHHS B IlepedeHb HErOCYAapCTBEHHBIX (KOMMEPYECKHMX) OpraHH3alMii, OCYIIECTBIISIONIAX
OKa3aHHEe YCIYr 3a . CYeT CPEICTB OIOHKETHOrO (anchnpOBaHm WM peopraHu3aluu
opraam3anmi (Yape>xaeHuit) conuarbHOM cepsl ¥ 1p. ;

— H3MEHEHHNE KOIMIeCTBA nonyqa'renen YCIIyT, BIIEKyIIee 3a cO00it KOppCKTHpOBKy obbemMa
BBIOOPKY;

— Ienecoo6pasHOCTh NpPOBEAEHHA IIOBTOPHOM IIPOBEPKH OTHENbHBIX OpraHM3aImii
commanbHOi chepsl B TpPEXICTHEM IMKIEC IPH BBRIIBICHNM 3HAYUTENbHBIX npobieM u
HEO00XO0IMMOCTH KOBTPOJIA UX yCTpaHeHmI B ITAHOBOM ITepHOJE (II0 PEIIEHHUIO YIIOJHOMOYEHHOTO
oprasa);

— HeoOX0IMMOCTh IPOBEICHMUS l'IOBTOpHOI/I IIPOBEPKH B CIydae HEHCIIOIHEHHS OIEPATOPOM
YCIIOBHMI roCyJapcTBEHHOIO KOHTpakTa (OTKasza B IpHeMKe paboT omeparopa, HEeBBIIOIHECHWH
pabot, 6aHKPOTCTBE X Mp.) X HEOOXONUMOCTH IPOBEIEHNUS OLEHKH 3aIIAHMPOBAHHOTO KOIMHYECTBA
opraru3anuii Ha npenmecTBytomeM stane HOK B mranoBoM nepuoge. :

11) O6vem GMHAHCOBBIX CpEICTB Ha BHIIONHEHHE paboT (OkazaHwe yciyr) mo cbopy

1 o6o6menmo uHpopmanum B pamkax HOK paccuuTsIBaeTCS B COOTBETCTBHH € KOIHYECTBOM
OpraHmW3alyii, MOIJIeKalldX ONEHKE, M O0O0BeMOM BHIOOPOYHOH COBOKYIIHOCTH IpakKIaH-
[ojTydaTeNie yciyr, KOTOphle MJOJDKHEI OBITh OXBAaYeHHl OINPOCOM B paMKaX ONEHKH
yHOBIETBOPEHHOCTH (namee — o6heM BHIGOpKM), B Tpemelax OIOKETHBIX ACCHTHOBAaHMIA, '
IPELYCMOTPEHHEIX B  (befiepalbHOM  (PETHOHANBHOM, MYHHIMIANGHOM) OOJKETe Ha
COOTBETCTBYIOIIM GMHAHCOBBIN | IUIAHOBEIA IIEPHO.

'2.2. Oprasmsanusa pador nmo coopy m o6odomenmio mapopManmu o KaqecTng yecaoBumit
OKa3aHAS YCIYyr OPraHM3allMsAMA CONUANLHOH cdepsl B IelIAX INPOBeIeHAS
HE3aBMCHUMOH ONEHKH KaJyecTBa
2.2.1. Opeanuzayus u npoeeoerue 3aKynoYHbIX npoyeoyp

1) B coorBerctBum ¢ TpeGopammsamMu PenmepanbHoro 3akoHa oT 5 Jekabps 2017 r.
Ne 392-®3 «O BHeceHuu W3MEHEHHH B OTHENLHBIE 3aKOHOIATENBHEIE aKTBI Poccuiickoit
deIepallil 110 BOIPOCAM COBEPINEHCTBOBAHMS IPOBENEHHA HE3aBHCMMOM ONEHKH KavecTBa
yCJIOBHH OKas3aHWs YCIyI OpraHu3amdsMH B chepe KyIbTYpPBI, OXpAaHBI 30POBb, 00pa3oBaHMA,
COIMAIEHOr0 0OCITyXKUBaH!S U ()eepaTbHEIME YIPEXKIEHAAME MEIUKO-COLIHANLHOM IKCIEPTH3ED)
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(c M3MEHEHHSIMM ¥ IOUONHEHMAMH)» (Hanee — PemepanbHOro 3akoHa oT 5 Aekabps 2017 r.
Ne 392-®3) cH6op u 0606menne HHGOpMAaIIK 0 Kav¥ecTBe yCIOBUM OKa3aHuA YCIyT OpraHu3alusaMQ
cormuaneHOi ctepsl (manee — cOop u 0000meHHe NaHHEX) HA (efepalbHOM, PErHMOHATLHOM
¥ MyBWIMOATBHOM YPOBHSX OCYIIECTBIISETCA OpPraHM3allisIMH-OIEpaToOpaMH B  paMKax
rOCY[apCTBEHHBIX, MYHHIMIATHHGIX KOHTPAKTOB Ha BHIIONHEHWE paboT (OKasamme yCiyr),
3aKJFOYEHHBIX B COoOTBeTcTBHE C  DenmepambnriM 3akomoM or 5 ampens 2013 r. Ne 44-33
"O KoOHTpakTHOH cHcTeMe B cdepe 3aKyIOK TOBapoB, paboT, ycuyr g obeciedeHus
rOCyAapCTBEHHBIX ¥ MyHUIMIATBHEIX BYXA" (nanee — ®emepansasni 3akon Ne 44-03).

2) B paMxax obmux TpeGoBaHM K y1aCTHUKAM 3aKyIIKH HEOOXOIMMO IPEIyCMOTPET:

OTCYTCTBHE KOH(IAKTA HHTEPECOB’ MEXNY YIACTHAKOM 3aKYIIKH U 3aKa39HKOM;

OTCYTCTBHE KOH(IMKTa HMHTEpEcOB® MeXTy YYACTHMKOM 3aKyIKH M OpraHH3aIHAMH,
B OTHOIIEHMM KOTOPEIX IIPOBOJMTCH HE3aBYCHMAs OLIEHKA Ka4eCTBa, B TOM YUCIE OTpaHNueHHUE IS
Y4acTHs B 3aKyIIKe I OEPaTOPOB U3 THCTIA FOCYAapCTBEHHBIX H MYHHIIHIATFHEIX OpraHH3alliii,
OKA3GIBAIOMMX TPKJaHaM yCOyrM B clepe KyIsTypsl, OXpaHbl 3MOpOBBA, 00pasoBaHUS,
COIMATLHOTO OGCIy)KMBaBHs, M (heAepalbHEIA YIpexIeHHH MeIuKO-COMATLHON 3KCIIEPTH3HL,
a TaxKe HEroCyJapCTBEHHBIX OpPIaHM3AIMi, OKa3hIBAIOIIMX IPaXKJaHaM YCIYIH B yKasaHHbIX
cthepax 3a cdeT cpeacTB 6rOLKETOB GropKeTHO crcTeMBl Poccuiickoit ®epepanyy.

3) B nemsx moBBIIEHUS KadecTBa mpoIieccoB cOopa H 0600menys HahOpPMaIliH, a TakKe
o0ecTieueHNsT BORMOXKHOCTH KOHTPOJS pe3ynbTaroB paboT (ycuyr) omeparopa, peKOMeH,uyeTps{
IPOBOAUTE 3aKYIOYHBIC NPOLEAYPH B (opMaTe OTKPHITOIO KOHKYPCa B 3JIEKTPOHHOH dopMme,
" YTO NMO3BOJIAET: .

— 3a7elCTBOBAaTh HECTOMMOCTHBIC KPUTEpUH IPH OTOOpE OllepaTopoB M YCTaHABIHMBATH
KBaJM(HUKAIHOHHbIE TpeboBaHuA K y9acTHHKaM =~ KOHKYpPCHOM IIpOLIE Ay PHIL:
Ka4eCTBEHHBIE XapPaKTEPHCTHKA 00BEKTa 3aKyIKH (ComepikaHue UIaHUPYEMBIX, B TOM - 9HCIIE
IONIOMHUTENBHEIX paboT (yciIyr), KOTOpHlE JODKEH H/MIM TOTOB BEIIOJNHHUTH ONEPATOD);
KBaMUKaud yJaCTHUKA 3aKylIKM, B TOM YHCIC HAJMYME ONbITa PabOTEHL, CBI3aHHOIO C
IpEIMETOM 3aKyIKH, JENOBOM perIyTaunn, CIIENUANACTOB ¥ MHBIX paboTHHUKOB, 00JIaHArOIIHX
COOTBETCTBYIOIIAM OIIBITOM M KOMIETEHIMSMH (HallpuMep, HaJMYde ONBITAa COIIHOJOTHYeCKHX
HCCIENIOBAHMMN, ONBITa paboThl C CONMATbHO OPHEHTHPOBAHHEIME  HEKOMMEpPYECKHMH
opranmamsiM (nasiee — COHKO), Haymare crenuaiicToB, AMEIONUX CIENHAIBHYIO IGATOTOBKY
oo BompocaM ofecmeueHHs JOCTYOHOCTH OOBEKTOB M YCIYT UL HHBAIMIOB H JIp.);
IIpuMmepsl comepKaHHs HECTOMMOCTHBEIX KPUTEPHEB IIpH IIPOBENEHMM KOHKYPCHBIX IpPOLEXYD
IpHBEIEHHI B IpAoxKeHn: B.

[ToMumo cOopa, o6oOmenns m dHanm3a HH(bopMamm O KadecTBE YCIIOBHH OKa3aHHA YCIyT
B COCTaB paboT MOIYT OBITH BKIFOUCHEI:

— aHanms3 HayéHo-npaKmqecmx_ MOXOIOB ¥ IPAKTHUKH MUCIOIb30BaHuA pe3ynbraroB HOK
B Pa3sBUTHM CONUATLHOH chephl Ha perHOHATPHOM/MYHATIHIIATEHOM YPOBHE;

— aHaluM3 NpPakTUKH M IOATOTOBKA MpPEeNJOXKEHHA [0 COBEPIICHCTBOBAHHUIO CHCTEMEI
YIIpaBIIeHHs pe3yIETaTHBHOCTHIO OpraHu3ayii CONHATEHOM cephl/ynpaBIeHHs pe3yIbTaTABHOCTEIO
M MoTHBauued pykoBomuTeNei opraHm3aunmii conuameHOH cdeprl mo pesynbraram HOK;

5 B cootsercTBuH ¢ 11. 10 yactu 1 craten 31 denepansHoro 3akoHa oT 5 anpens 2013 1. Ne 44-®3. )

® ITox KOH(IMKTOM HHTEPECOB TAKOKE OHMMAIOTCS CITydaH, IIPH KOTOPEIX PYKOBOMTENS OPraHM3alyH-OIepaTopa I
NpeACTaBHTENL OINEPaTopa, BKIIOYEHHBIH B COCTAB JKCNEPTOB, SBIETCA MWIM SABIUICS B Iocnensue 3 roja
o ydactii B miposefiesum HOK B nanHo# opranmsammu coupanbHoil cephl ee COTPYAHHKOM, MMEET OMM3KHX
POICTBEHHUKOB — COTPYJHHMKOB OPTaHM3allUM, ¥MEeT JIMYHYI0 3aHHTEPECOBAHHOCTL B PE3yNbTaTaX OLEHKH M ee
MOCIENCTBHAX. »
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IIPOBEJCHAE NONOIHUTENLHOIO CONMONIOTHYECKOTO UCCIEA0BAaHNA 11 OLCHKH YPOBHS pa3BHTHA
COOTBETCTBYIOIIEH OONACTH CONMANbHON cdepsl, BEHPAOOTKM PEKOMEHIANMA M IOIEPIKKH
IpHEATHS DEMeHHH [0 COBEPIIEHCTBOBAHMIO pPabOTHl OpPraHa TOCYNAPCTBEHHON BIACTH
(MECTHOT'O CaMOYIIPaBICHUS) — 3aKa3unKa;

— IpOBEeJEHHC KOHCYNGTAallMOHHBIX CEMHHApPOB U1 IPEACTaBHTENECH OpraHA3aIuii
colManpHoil  cepsl IO opraHM3anuu paboT IIo ycTpanenuio BbIiBICHHBIX B xone HOK
HEAOCTATKOB | . .

4) TIpeMeTOM 3aKYIIKH HE MOKET SBIATHCS OPraHM3aMs ¥ IPOBE/CHAe He3aBHCHMON
OIEHKH Ka4ecTBa YCIOBMH OKa3aHHsi YCIYyT OpraHU3alisIMH COIHANBHON Cephl, IIOCKOIBKY
3TO OTHOCHTCS HEIIOCPEACTBEHHO K HONHOMOYHSIM 06IIEeCTBeHHEIX coBeToB 110 HOK'.

5) Cpoxu mpoBeseHHs 3aKyIOUYHBIX IPONEAYp IOJDKHBI OIPEelIThCH C YYEeTOM
HeoOXoMuMOR H JOCTATOYHOM IMPOAOIDKATENIHHOCTH Ieproaa c6opa H 0606menns nadopManun,
B TEYeHHE KOTOPOr0 OIEparop IODKEH IIPOBECTH OYHOE IIOCEHEeHHWe BCeX OpraHW3alldii,
HOJUIEKAIIUX OIEHKE, a Takke oOecHeddTsh BBIIONHEHHE TpeOoBaHMI K 00BEMy BEIGOPOUHOM
COBOKYIIHOCTH TIpaXZaH — IONydJaTeled YyCIyr, MOOMIEeXal[HX OIpOCy B paMKaX OIEHKH
VIOBIETBOPEHHOCTH Ka4eCTBOM YCIOBHIT OKa3aHMs YCIIYT.

PexoMenyeTcss IPOBOMHMTE 3aKyIOYHBIE IPONEAYPHl HE MO3JHEe BTOPOro KpapTaia
OTYETHOTO roja. ' '

6) YIIOTHOMOYEHHEIH OpraH MCIOJHATENLHON BIACTH, OPraH MECTHOTO caMQynpaBnéan
B COOTBETICTBHH C IUIAaHOM-TPaMKOM 3aKyIIOK TOBapoB, paboT, YCIYr Uil IOCYAApCTBEHHBIX
(MyHMUIHIIATIBHBIX) Hy I TOTOBHT IPOEKTHl JOKyMEHTAIHA O 3aKyIKe paboT (YcIyT) mo cGopy H
0606menmo nEGOPMANMK O KadecTBE YCIOBHH OKA3aHHSA YCIYT OpPraHM3al@AMH CONUATHHOM
chephl, B TOM 9HCIIE IIPOEKTHl TEXHAIECKOTO 3aJaHusA M TOCYIapCTBEHHOro (MyHHIMIAILHOIO)
KOHTPakTa, 3aKI09acMOr0 C ONEpaTopoM B 3aIIaHUPOBAaHHBIE CPOKH. [IPOEKTHI IOKYMEHTOB
JIOJKHEBI OBITE 0OCYKHEHBI K COTTIACOBAHBI C O6mecreennsM coseroM o HOK.

Kanenpapssii rpadpux BEmIONHEHHS paGoT (YCuyr), SBIMOLIMHACS HEOTHEMIIEMOR qacTh
rOCYHapCTBEHHOr0 (MYHHIMIATBHOTO) KOHTPaKTa, IOKEH NPeNyCMaTphBaTh BO3MOXHOCTH
MIpOBEIEHN S IpeIBapUTENLHOHA IKCIIEPTH3EI pe3yJIbTATOB paboT (yCIyT).

7) VYIOOIHOMOYECHHBIE OpraHbl IOCYHapCTBEHHOM BJIACTH, OpraHBl MECTHOIO
CaMOYIpaBleHHs. 10 'pe3yibTaraM IPOBENCHHS 3aKyNOUYHEIX IIPOLEAYp 3aKIH0YaioT
' rOCyZapcTBEHHEIC (MyHHMIIUIAIGHEIE) KOHTPAKTHL, 4 TAKXKe IpH HEOOXOQUMOCTH IPENOCTaBISIOT
olepaTopy OGMENOCTYNHYI0 HH(BOPMAIHIO O JeATEIPHOCTH opranusanui, momiexamux HOK
(HanpuMep, TOCYJapCTBEHHYI0 M BEIOMCTBEHHYIO CTATHCTHYECKYIO OTYCTHOCTH (eClH OHa
He pasMelneHa Ha OQUIMANLHOM caiiTe opraHmsanyu), uHpopMmanmio o pesyiasrarax HOK B
OpraHM3aIiiX 34 [IPEIINEeCTBYIOMNE IePHOIAE], HHGOPMAIHIO 0 pe3yNbTarax OIPOCOB IpaXIaH —
moJydarenefl yciyr, IOMY4YCHHBIX C HCIIONB30BAaHHEM COOCTBEHHBEIX PECYPCOB H CEPBHCOB
OpraHM3aIiif, TOJUIeKAMKX OleHKe, a Taike unrpopmamuoo o QR-kojax mns obecreueHus
OBICTPOrO JOCTYIA K OHOPOCY C HCIOJNH30BaHHEM CEPBHCOB OQMIMAILHOIO caiiTa H MHYIO
AHpOpManuIo, HEOOXOAUMYIO UIi BHIIOJTHEHMSI paboT B COOTBETCTBHH C TpeOOBaHWSIMH
TEXHUYECKOTO 3aJaHus). ‘

3

7 B COOTBETCTBHH C NIONOXeHHIMH DeepaTsHOro 3aKoHa Ne 392-03.
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2.2.2. Paspabomxa u co21aco6anue mexHuYeckozo 3a0anus Ha nposedenue pabom (oxasamue
yenye) no cbopy u 0606uenuro unpopmayuu _
2) Ilpu dpopmMupoBaHAN TEXHHYECKOTO 3aaHKS JOJDKEH GBITE OmpeeleH U 3aHKCApPOBaH
06BeM U copepkanne paboT (ycayr) omeparopa, a TaKke TpeGoBaHKs K BHUIONHEHHIO 3TAX paGoT
(oxasaHmIo yciyr):
10 KOJIMYECTBY OpraHU3anui COMUaIBHOM c(bepm HOJUIealNX olleHKe (B COOTBETCTBHHY C

YTBEPKIEHHBIM IIEpedHeM OpraHu3aliii, HOUIEKANIHX OIICHKE);

n0 06beMy BEIGOPOYHOH COBOKYMHOCTH TpakiaH — TIONy9aTenell yCIyT, MOUIeIKAITHX
OIIPOCY B paMKaX OIEHKH yOBJIECTBOPEHHOCTH Ka4eCTBOM YCIIOBHiA OKa3aHMs YCIIyT,

0 MeTOoaM M KaHallaM c6opa‘MHeH1m rpaxjiad — B TOM YHCIIE, II0 COOTHOMEHHIO 06BEMOB
OYHOrO MHTEPBBIO M OHPOCOB C HCIIOJIH30BAHHEM CEPBHCOB OQMIMANBHOrO CaifTa, IIPH 3TOM
pPeKOMEHTyeMast OIS PECIIOHIEHTOB, IOIEXAaIIIX OIPOCy depes ohUIMalbHEIA caifT, coCTaBIIIeT
20% ot BEIOOPOYHO COBOKYIIHOCTH PECHIOH/IECHTOB;

10 TEXHOINOTMH H cIocoGam cbopa OOBEKTHBHBIX CBHIETENBCTB IO KPUTEPHAM

u nokasatesiM HOK — o4HO ¢ mocemeHumeM KakIoH OpraHM3alliM, ITOIIEXAINEl OIEHKe,

C IPHUBJICICHUEM HE3aBHCHMBIX SKCIEPTOB, C Y4aCTHEM IpeJCTaBUTeNeH 0OIeCTBEHHOTO COBETA
o HOK npu oprade rocyjapCTBEHHOH BIACTH I MECTHOIO CAaMOYIIPaBIICHUS,

II0 CPOKaM BEINOJIHEHHS paboT (0Ka3aHus yciyT);

1o o6BeMy 1 COZIEPKAHHIO OTIETA IO HTOraM BEINOTHEHHBIX paGoT (OKa3aHHBIX YCIyT);

110 BO3MOXXHOCTHM M CPOKaM IIO3TAIlHOM clIauy OTIeTa;

~ 10 HOPSAKY IPOBEICHNS IPHEMOTHOH 3KcepTH3sl OOINEeCTBEHHEIM COBETOM II0 HOK

3) TpeboBaHus K COAEPIKAHUIO OTIETA ONIEPATOpa YCTAHABIMBAIOTCS B IENIX 00eceueHns
HONMHOTEl U JOCTOBEPHOCTH pesyJIBTaTOB HE3aBHCHMOM OLCHKH kagectBa. OTdyer omeparopa
oondicen codepacamy.

TlepBHUHEIE JaHHkE 10 mokasatensy HOK B coorBercreum ¢ EauHem IOPSLAKOM pacqua
moxasaTenelf He3aBUCHMOM OIEHKH KadecTBa (YIBEPXKICH mpHkazoM Muntpyna Poccun
ot 31 mas 2018 r. Ne 344n) — 3anonmuerHBIe (POPMEI (YEK-TRCTHI) 0 KaXXI0# OpraHu3alum; '

pabopmManmmo o daxTmyeckoM oOBeMe BBIOOPOYHON COBOKYIHOCTH TIpaKiaH —
IoJydareNe yciuyr, NpHHABIIMX YYacTHE B OLCHKE YIOBJICTBOPEHHOCTH Ka4€CTBOM YCIOBHI

-OKa3aHus yCIyT (B pa3pe3e METONOB M KaHanoB c6opa MEEHHS IpaXkaaH), c 000CHOBaHHEM;

JOKyMEHTAIbHBIE CBHAETENBCTBA, MOITBEPXKIAIONMME IOCTOBEPHOCTH IIPEICTAaBICHHON
uopmanyy (GoTo/BHE0 MaTepHABI B3 OpPraHU3aliHt, IOATBEPAKAAIOLIAE HATMINE M COCTOSHHIE
yCIToBHM OKa3zaHWii ycIyr B opraHm3amax, nomrexkamux HOK, CKpUHINOTEI CTpadun caifta
6pra1m3aunn B CeTH, 3al0/HCHHEE OIIPOCHEIE JHCTEl B GYMaKHOM BHIE [O HTOTAM OYHBIX
HHTEPBHIO C IIONyJaTelsIMH YCIYT M/HIM IIOATBEPKIACHHE NAHHBIX ONPOCOB B 3JIEKTPOHHOM
¢opMaTe mpH HCIONB30BAHAN MOBHILHOTO IPHIOKEHHS OIIEPaTopa);

IpY HCIIONB30BAaHUM HECKOJBKUX KaHAJIOB cOopa u 0600meHHs MHGOpMANWHA B 9acTH
MHEHHS TIpaxaaH-TioiydaTteneii yciayr, (GOpMHpOBaHHE HTOTOBHIX CBEJEHHH IO KPHTEpPHSIM,
OCHOBaHHBIM HA JaHHBIX OIIPOCOB, IENECOOGPA3sHO OCYIIECTBIATH C YYETOM HH(pOPMAIHH,
HOJIYyYEeHHONH M3 BCeX JOCTYIHBIX HCTOYHHKOB, BKIFO9ass HH(OpPMANMOHHBIE CEPBHCHI A
IIPOBEIEHHS ONPOCa, pa3pabOTaHHEIE OMEPaTOPaMu;

Pe3yNBTaThl 0GOGIEH s JAHHBIX B Pa3pesé MoKasaTeneii H KpUTEpHeB ONCHK,

pe3ynbTaTel 0000ImEeHMs JaHHBEIX B pa3pe3e TeppUTOpHANbHOH crermudukd u/wim
pacIpeseNIeHHON CIPYKTYpSl OpraHM3amyii, NOMIEXKAMMX OLEHKE (B TOM YHCIE — C Y4eToM
HMEIOIUXCA (PUIHATIOB, TEPPUTOPHAIBEHO 000CO0EHHBIX CTPYKTYPHEBIX IIOAPa3JeICHIA M HHBIX
06BEKTOB, HAXO/AIIIXCA Ha Gaance OpraHM3aIiH, IOLIeXKAIeH OIEHKe, Ha IIONAKe KOTOPBIX
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OCYIIECTBIISIETCA OKasaHue YCIyr'), B paspe3e BHAOB/TMIIOB OpTaHH3AIMH CONMMATBHON cdephl
(B TOM wHCIE — ¢ YIETOM pa3iuunil TpeOOBaHMIA K aNTOPHTMOB paéqua TloKazatenel as oTpaciei
conpanbHOM chepsl M TPYIII OpraHM3aIyii, 3aKpeNIeHHbX 3aKOHOAATENHHO);

KOHKpETHEIE TPoOIeMbl 1 HEOCTAaTKH IO KaXIOH OpPraHM3allid B paspese IoKasaTelieit
U KPUTEPUEB OICHKH.

ITo pemrenmro 3akasdmka M ¢ yderoM pexomeHpamumii O6mectsenHoro cosera mo HOK,
B cocraB paGoT olepaTopa mozym Obimb OONONHUMENbHO BKIIOYEHb 3a6atm pe3ynpTar
BBIIOJHEHHS KOTOPBIX TAKKe IOJDKEH OBITh OTpaXkeH B OTYETe, HalpuMep:

HOCTpOEHHUE pPEHTHHIOB OpraHu3anyii, DPOIIEATIHX OLIEHKY, o
CyOBEKTy/MyHHIIMIIATBHOMY O00pa30oBaHMI0 K B  PasIMUHBIX pa3pe3ax (mo BupaM/THIaM
opraHu3zaliui, 10 KpuTepriaM, o nokasaremsm HOK);

cornocrapieHne (HaKTHYECKUX W NPEHENbHBIX 3HadeHH nokaszatenei u kpurepues HOK,
B T.4. C Y4YeTOM CPEIHUX 3Ha4YeHUH IO COBOKYIIHOCTH OpraHHW3allMH COLHATLHOM cheprl
(MenuaHHBIC 3HAYCHA), MAKCHMABHEIX 3HAYEHMI IO CyOBEKTY/MYBMIIUIIAIEHOMY 00pa30BaHHIoO,
(haKTHYeCKMX 3HAYeHMH N0 KaXHOHM OpraHM3aIyH COLMATBHOH chepbl, a TaKKe B JUHAMEKE
IO ToAaM/IIepAOIaM OIEHKH;

OpPOBEACHNE - aHAIN3a KIIOYEBBIX (TI/IIIOBL]X i  Hawbojiee PpacIpOCTPAHEHHBIX)
HEJIOCTATKOB B IIEJIOM 110 CYGLCKTy/MYHHHI/IHaJIBHOMy 00pa30BaHHUIO;

TOJrOTOBKAa OOINMX BEIBOJOB H npeﬁnoxcennﬁ [0 COBEPIICHCTBOBAHMIO HEATEIHLHOCTH
OprasM3aliiii B CyOHeKTe/MyHMIHMIANBEHOM oO0pa3oBaHMM B COOTBETCTBYIOWEH o6macT
COIMaNBHOH cepsr; . ,

Ope3eHTalMs pesyibTaToB cbopa H o0006meHus wHHQOpManwy OIS NPOBEJEHHS
HE3aBHCHMOW 3KCIEPTH3El M JEMOHCTPAllU Pe3yJBTATOB BEIIOJHEHHMS paboT (OKa3aHHS YCIYT)
Ha 3aceaHny obIecTBeHHOro cosera no HOK.

IIprmepnas CprKTypa H COZIEpXaHWE TEXHHYECKOTO 3aaHWsi Ha BHIIONHEHHE paboT
(okazanue yciyr) 1o c6opy u 0606menun:o I/Iﬁ(l)OpMﬂ[I/IH TpUBEIEHE B IprIoxesuu I

2.2.3. Co30anue ycnosuii Ons npoeedeHus He3a8UCUMOl OYyeHKYU Kauecmea

4) @opmupoBaHHe IepedHs IIOKasaTeNned OOMMX KPHTEPHEB ONEHKM IO 061acTsaM
COITMANBHOM c(ephl JOCTYIHO YIOMHOMOYEHHOMY (enepanbHOMY OpraHy MCIOJHHTENbHOM
BIIACTH Ha oUIMATEHOM calite B pasziene «PasMemenue nHbOpMAIMT O HE3aBHCHMO OIEHKE) —
«[lokazaremu obmux Kputepuen» — «llepednu nokazarenelt OONIMX KPUTEPUEB OLCHKHY.

IIpn (bopMHpOBémm mepevHs oKasarelell, XapaKTepu3yomuX o01mye KpUTepur ONECHKY,
JOJDKHEI OBITH OIIPEAEIICHBL: ‘ ' '

COOTBETCTBHE KpHTEPHEB M IIOKasaTeled OLCHKH (BBIOMpaeTcs KpUTEpHil M3 CIIHCKa,
JUIsL HETO BBRIOHMpaeTCs IOKa3aTelNb U3 CIpaBOIHHKA), '

8 B cimyuae nposepxu 060cO6IEHHEIX MOApa3AeeHUI oprammaunh (¢unmanos u mp.) pe3yAbTaT MPOBEPKH TAKOH
opraHmzanmy (GopMMpyeTCa Kak cpexHee apH(MeTHIeCKOoe MeXIy pe3ylsTaTaMH, MONYYEHHBLIMH IIPH IpOBEpKE
xaxaoro u3 (prnuanos. IIpoGeMs! 1 HeJOCTATKH, BoisBIeHHEE B X0Ae HOK, a Taxxe NpeAnoKeHNs 10 HX YCTPaHSHMIO
VKa3bIBAIOTCA apecHo Mo KaXAoMy 060co0lIeHHOMY opas3ielieHHI0.

% HanprMep, B 9acTH pacuera rokasaTens 2 «Bpems 0XHIaHNS HpeocTaBlIeHHA YCIyTH (Cpeasee BpeMs OKUIaHNA 1
CBOEBPEMEHHOCTh MPENOCTABIICHH YCIYTH» 10 KpHTepuo 3 «KoMQpopTHOCTE yCIIOBMI IpeIOCTaRICHHA YCIyT» MIA
oprapmsanmit B chepe oOpa3oBaHUA M KyIBTYpH, a Talke B LEJIOM pacueTra JAaHHOTO KPHTEpHA, KOTOpBIA MLt
OpraHM3alMii KyIbTyphl, OCYINECTRIUDOIIMX CO3JaHHe, HCIIONHEHHe, II0Ka3 M MHTEPNPETAMIO HPOHM3BENCHHI
JHTEpaTypHl B UCKYCCTBA He HCHONB3YETCH, 8 B LEMIX ONpeleleHHs HTOTOBOM OLIEHKM KadecTBa IO Oprasu3alyy B
[IEJIOM MCHONB3YeTCA pacqeTHasd BEeNMYrHA 3HaUeHW JaHHOTO KpUTEpHd.
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napameTpbl, UCMONb3yeMble MPU pacyeTe 3HaYeHUs nokasarens (M3 cnpasoyHKKa)l)

rpynnol (TUNbI, BUAbI) OpraHn3aLmin, K KOTOpbIM NMPUMEHSETCS NoKasaTe/b.

CsefeHns 0 Kputepusx n nokasatenax HOK [o/kHbl ObITb COXpaHeHbl, MoAnucaHbl
3NIEKTPOHHOW NOAMNMCHIO U pa3MeLLeHbl Ha OPULMaIbHOM CailTe.

5) Mocne nposedeHns npoueayp (MeponpusaTUA) MO OMPeAeneHuno  onepartopa
npefcTaBUTE/lb YNMOMHOMOYEHHOMO OpraHa, KOTOpbIiA MMeeT A0CTyn K cepucam O(huLMabHOro
canTa hopMupyeT cBefeHnss 06 onepartope B pasgene «Pa3sMelleHne CBefleHWA No He3aBMCUMONM
OLeHKe» MYHKT «OrepaTopbl» - «PopmupoBaHue WHGopmMauuu 06 onepatope». CBefeHUS
06 onepatope A0/MKHbI ObITb COXPaHeHbI, MOAMMCaHbI 3/IEKTPOHHOM NOAMUCHIO N Pa3MELLEHbI.

6) B uenax copelicteus pabote onepatopa M O6uiectBeHHoro coseta no HOK,
YMO/THOMOYEHHbI OpraH rocyapCTBeHHOM BNacTW, OpraH MeCTHOro camMoyrnpaB/eHNs:

obecreyvBaeT MHPOPMUPOBaHNE OpPraHN3aLmMin B COOTBETCTBYHOLLEN 06/1aCTW COLMaNIbHOM
cthepbl 0 NNAHOBbIX CpoKax nposefeHns B HUX HOK,

yBeLOM/NSET PYKOBOAMTENEN OpraHuM3aumMid B COOTBETCTBYHOLLENW 061acTi coumaibHOW
cepbl 0 HEO6XOAMMOCTM pasMeLLEHNA NePCOHNPNLUPOBaHHbIX QR-KOLOB A/11 OLEHKM KavecTBa
YCNOBWIN NpefoCTaBNeHNs YCYT KaKA0M KOHKPETHOW OpraHu3auuein nx nonyyarensiMmm, KoTopbli
[aeT BO3MOXKHOCTb OTKPbITb CTPaHULY OpraHu3aumm Ha ouumnaibHOM cainTe b0 B MOGUIbHOM
npunoXxeHns «Hawe MHeHve» (panee —QR-ko4) Ha BblIbOp MO/b30BaTeNs,, B COOTBETCTBUU
¢ TpeboBaHMAMW N METOAMYECKUMI PEKOMeHJAUMAMN (Janee - PekomeHgauum) no pasmeLleHuto
B OpraHmn3aumax B cgepe KynbTypbl, OXpaHbl 34,0p0Bbs, 06pa30BaHUsA, COLMaIbHOrO 06CyXXBaHNS
N efepanbHbIX YUPEXXAEHNAX MeANKO-COLMaNbHOM 3KCnepTusbl (fanee - opraHusaumm), a Takke
Ha ohuumabHbIX caiTax opraHusaumin QR-KOLOB ANS NPOXOXKAEHUSA OLEHKN KayecTBa YCNoBUiA
npegocTasneHns ycnyr (npunoxexuve );

npeactasnset McnonHutento B TedeHue 5 (NATv) pabounx AHEN ¢ Aatbl 3aK/IOYeHWs
rocyfapcTBeHHOro (MyHMLMNaIbHOTO) KOHTpaKTa ajpeca opraHumsauuin, nognexawmx HOK
B COOTBETCTBUM C TEXHUYECKUM 3aflaHMeM, a TakxKe UX puamManoB (CTPYKTYPHbLIX NOAPa3feneHuin),
ycnosua noceweHns (B 3aBUCUMOCTU Creunugukn Buga LedTeNbHOCTN OpraHu3auum n oTpacam
COLManbHON Chepbl, a TakXke 3NUMAEMUONOTMYECKON CUTyalumMn B PernoHe) U Apyrue cBefeHus,
HeobXoAVMble AN UCMOSTHEHUS KOHTPAKTa;

yBeIOM/ISIET PYKOBOAUTENEN OpraHu3auuii 0 Heo6Xo4MMOCTW MpeaocTaBneHns LocTyna
B MOMELLeHMS OpraHn3aLuid 3KCNepTHLIM rpynnam onepaTopa 4/1s coopa MHpopmaLum 0 Hamuum
M COCTOSHMM YCNOBWIA OKasaHWsi YCNyr W NPOBeAEeHWUs OMpoCOB nosyyvatenen ycnyr
(B COOTBETCTBMM C COr/IACOBAHHbIM MJIaHOM-Tpa)MkoM paboTbl Onepatopa, a Takxke
npeactasutensam O6LiecTBeHHoOro coseta no HOK B pamkax nposeaeHus HOK;

NHOPMUPYET  yupeauTenein opraHusauuin  (ana opraHusauuii  cdepbl  0b6pasoBaHus,
opraHusauyin, noABefOMCTBEHHbIX UHbIM (heflepaibHbIM OpraHamM BfacTu) O CPOKax NpoBeAeHUs
HOK, onepatope 1 ycnosusx nposegeHns HOK, B TOM uncne - He06X0AMMOCTY CO34aHUsA YCOBUIA
Ana nposegeHna HOK B 3TuX opraHusaumsax W npefocTaBieHWs [LOCTyna B MOMeLLeHUs
opraHm3saumun onepatopy v (1nm) obuecTteeHHOMY coBeTy no HOK.

7) B cnyvyae BO3HWMKHOBEHMS WU3MEHEHWIA/OrpaHUYeHWA npu  MpoBefeHUn paboT
no cobopy ¥ 00600LWeHNI0 WHDOopMaumMn (peopraHu3aums/3akpbiTUe/PEMOHT — OpraH13aumi,
NoANexalnx OLUeHKe; 3anpeT Ha LOCTYN B OpraHu3aumio, NoAsefoMCTBEHHYIO APYrMM opraHam

10Mpwu chopMMpoOBaHNM MePeYHsT 0MYCTUMbIX MCTOUHUKOB MHGOPMaLW Mpu pacyeTe nokasartenein n kputepres HOK
YNONHOMOYEHHbIN OpraH B/aCTU MOXET BK/IOUNUTb pe3y/ibTaTbl ONPOCOB, MOAyYeHHbIE C MCMOMb30BaHWEM CepBUCOB
omumanbHoro caiita (Yepes cainT, MPUIOXKeEHN FpakaaHuHa unmn no QR-Kogy).
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BJIACTH, HO OCYIIECTBISIONMM AESTENLHOCTE B COOTBETICTIBYIOMEH 00NacTi conuanbHoR chepbr;
MOTHBHPOBAHHBEI OTKa3 B IIpueMKe paboT omeparopa M pacTOpXKEHHE rocydapCTBEHHOIO
(MyEMOHIIATEROr0) KOHTPaKTa Ha BEINONHEHNE padoT (oKasaHue ycuyr) o coopy u oGobmenuio
yH(GOpPMAlUY B TEKYIIEM TOXY U IP.) YHOIHOMOYEHHBIH OpraH TOCYJapCTBEHHOM BIACTH, OpraH
MECTHOT'O CaMOYIIPaBJICHHA: ,

 ONEpaTHBHO BHOCHT M3MEHCHHS B IlepedeHb OpraHH3aldi, IOMIEKAIUX OLEHKe
B TeKyImeM rofy (1o cornacosanuio ¢ O6mecTsennbM coBeroM 1o HOK), B TexHMYecKOe 3aaHme
oreparopy (Ha 3Tame IPOBENEHHs 3aKyNOYHBIX IPOIeAyp I B (opMaTe JOIOIHHTEIBHOTO
corjlamieHus, B CIy4ae HalM4usg yXKe ACHCTBYIOMEro rocyAapCcTBEHHOTO (MYyHHUHIAIHHOIO)
KOHTpakTa B  COOTBETCTBHM C  TpeOOBaHMAME  3aKOHOZATENbCTBA O  3aKyIKax
(B cydae u3MeHeHHA 006eMOB paboT B mpenenax 10% 0T HCXOHBIX);

OCYINECTBIISET IOATOTOBKY ¥ HAlpaBleHHE B OPTaHM3AIMH 3alpocoB (10 OGpAIIEHHIO
omeparopa, Hp¥ HeoOXOAMMOCTH) HAa IPENOCTABIECHHE MNAHHBIX, HEOOXONMMEIX OIEPaTOpy,
HA CO37[aHUe YCIOBUH I B3aUMOJEHCTBUS C IpaskIaHaMy — II0JIy9aTes MU YCIYT B paMKax cbopa
MHEHHS O KaJecTBe YCIOBHl OKa3aHHMs yCIyT U Ip.

2.2.4. Ilpuemra pe3ynbmamos pabom (ycnyz) no cbopy u 0606uernuio ungpopmayuu

8) € mempro obecnedeHHMs IOJHOTHI M JOCTOBEPHOCTH Pe3yNbTaroB pabor (yoiyr),
BBIIIOJIHAEMBIX OIIEPaToOpOM, 3aKa3yMK BIpPaBe 3alPAllMBaTh IPOMEKYTOUHEIE PE3yIBTATH paboT
(ycmyr) y onepaTopa, IpH YCIOBHH 3aKpEIUIEHHS TAKOI'O YCIOBHS B TOCYJapCTBEHHOM KOHTPAKTE.

9) B pamMxax KOHTpOIIS 3a BRIIOJHEHHEeM paboT (0KazarueM yciyr) Omeparopa, 3aKa3zumk
BIpaBe HaIpaBHTh CBOMX. IpEJCTaBUTENEll COBMECTHO C SKCHEPTHBIMH TIpPyIIIaMH
IUIA TOCEIIECHUA OpraHu3aluii B COOTBETCTBHHM C ILTAHOM- rpaq)m(om Oneparopa B kxadecTBe
Habmonareneii.

10) Jlns mpenoTBpamIeHHs BOSMOXHEIX DHCKOB, CBSI3AHHBIX C He100pOCOBECTHEIM
HCIONHEHHEM OIIEPAaTOPOM CBOMX OOS3aHHOCTEH, BO3MOXHO BKJNOYEHHE B  YCIOBHS
FOCYHAapCTBEHHOI'O KOHTpaKTa YCIOBHA IIOSTAIHOTO COIJIACOBAHUS Pe3yJIbTaTOB IIPOBEICHUS
nponexnyp cbopa 1 06001meHNs HHPOPMANUH (10 KOMMIECTBY OpPTaHKU3alHNiA WA IO BEIaM paboT)
C IIPOBEJICHUEM IIPENBAPUTEILHOR 3KCIEPTH3HI CO CTOPOHE! OOIIECTBEHHOTO COBETA., |

11) C memsi0o ONEHKHM HONHOTEI M JIOCTOBEPHOCTH pe3yJIbTaToOB paboT (yciyr),
BHIIIONHEHHEIX OIEpaTopoM, 3aKasdMK HalpaBlIdeT IpPe[CTABICHHBIE OLEPaTOPOM OTYETHEIE
Matepuans! B O6mecteernsrii coset 1o HOK mis npoBenenus sKcIepTH3EL '

12) IlpeameToM 5KCHEPTH3BI SBIAETCS COOTBETCTBHE IIPEACTABICHHBEIX HCIONHHUTENEM
MaTepHaloB M JOKYMEHTOB TpeGOBAHMSM TEXHHUECKOTO 3afaHMi H TOCYAapCTBEHHOIO
(MyHHITIIIATEHOI0) KOHTPAKTA:

OTCYTCTBHME KOH(IMKTA HHTEPECOB MEXIY SKCIEPTAMH OIEepaTopa H OpraHM3alldsiMH,
B oTHOmEHuH koTopsix npoogutcs HOK (o dakTudeckoMy CIECKY SKCIEPTOB, IPOBOIMBIINX
c6op u 0606menne HHGOpMaLUK B KaX/(0#f OpraHu3ayy);

IIOJIHOTA IIpeJICTaBICHHOM MHGOopMamuu — o BceM opraHmsamusM, nomiexamumM HOK
B cOOTBeTCTBHH C [lepedneM Ha TEKymIMii roJ ¥ TEXHUIECKIM 33JJaHHEM; '

HaJIM9He 3all0JHEHHBIX YeK-THcTOoB (dopM) 1o KaxK [0l opraHm3aliy, o yiexKaniei oneHke;

MOKYMEHTAJIbHOE IOATBEPXKAECHHE OYHOrO IOCEIEHMS BCEX OpraHW3alldii, ITO/UIexanIux
HOK B cooTsercTBuz C IlepedHeM Ha TEKYIUHA roJl 1 TEXHAIECKUM 3a/1aHIEM;
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N

BapHaHTH(UKANMs MeTomoB cOopa undopMmamuy (DOINTBEPKICHHS OYHBIX BH3WTOB,
Habmonenud B Xone cOopa  HMHGOPMAIMHY; ayIHO3amyCH IPOBEIEHHS ONPOCOB/HHTEPBBIO;

- MATEPUATIOB TECTOBEIX M KOHTPOJBHBIX 3aKYIIOK H IIp.);

IOJHOTA ¥ JOCTOBEPHOCTh NOKYMEHTAIBHOIO ITOATBEPXIEHUS BHICTABIEHHEIX OIEHOK —
¢oTo, CKPHHIIOTEI, HOATBEPXAIOIMME (AKT OCMOTpa ¥ HAIMYNE HEOOXOAUMBIX YCIOBH
OTKPHITOCTH, KOMPOPTHOCTH M JOCTYIHOCTH, CTEHOIPAaMMb! KOHTPOJILHBIX. 3aKYIIOK, CIIPABKH II0
pe3ymsTaTaM MOHHTOPHHTa OOpaIeHuii B FOCTEBYIO KHETY, IPUMEDHI CKPHIITOB, Pa3paboTaHHBIX 1
HCIONB3YEMBIX B Opragu3alid M Ip. (malee — DOKyMEHTAIbHBIE CBHAECTENLCTBA); B CIydac
OTCYTCTBHS AOKYMEHTAIBHBIX CBUJETENLCTB, IHOATBEPKIAIOMUX (akT OCMOTpa ¥ HAIHYME
(orcyrcTBHE) He Menee 80% ycIOBHH OTKPHITOCTH, KOMDOPTHOCTH M JOCTYIHOCTH, YKA3aHHBIX
B 3aIIONHEHHBIX YeK-MHcTax (hopmax) mo Kakmodl OpraHM3aliy, MOZJexamed onenke, pabora
MOJXET OBITh IpU3HaHA HE COOTBETCTBYIOMEH TpeOOBaHUIM 3aKA39HKA;

TIOITHOTA TPOBEJEHMS ONpOca YONydaTeneil YCIyr B COOTBETCTBHH C COMIACOBAHHBIMH
¢ 3aKa3umKoM OOBEMAaMH TeHepalbHOM H BHIGOPOUHOM COBOKYIIHOCTH — COOTBETCTBHE
TpeOOBaHMSM  pENpe3cHTaTHBHOCTH  (00bEeM,  CTPYKTypa) H  IIPEJACTABUTEIHLHOCTH
(mepcosm¢uxanys, 06BEKTHBHOCTE, OTCYTCTBHE «HAKPYTKH») BHIOOPKH; '

Hayvawe He wMeHee 20%  BHIOOpOuUHOM COBOKYNHOCTHM, mpomemmedi ompoc ¢
HICIIONB30BAHUEM CEPBHCOB OMHIMAIBLHOTO caifTa M NPWIOKEHHS ONEpaTopa M IpaXIaHMHA
(TpeboBanue MOKET OBITH CHIDKEHO B CIIyyae HACTYIUIEHUS 0OCTOSTENLCTB HENPEOIOIMMOMA CHITHL,
B TOM umclie c0os paboThl CEpBUCOB OMHUITHAIBEHOTO CaifTa). '

13) B cnyyae, ecim IO pe3ynbTaTaM TakKO¥ OSKCIEPTH3H YCTAHOBJIEHBl OTHEIBHEIE
HapylleHHs TpeOOBaHMH KOHTpAaKTa, HE IPEIITCTBYIOUIME INPUEMKE BBIIOJHEHHON paGoThI

. (oxazanHOM ycuyru), VICTIONHHTENMO HaNpaBiieTcs MOTHBUPOBAHHOE 3aKIIOYEHUE C YKa3aHHEM
BEISBJICHHEIX HEJIOCTATKOB ¥ IIPEUIOXKEHHH 06 MX YCTPaHEH!H C YKa3aHHEM CPOKA X YCTPAHESHIS.

14) TpebGoBanue 0 HEOOXOAMMOCTH ¥ NOPSIOKE HMPOBEACHHS SKCIEPTH3HI BKIOYAETCS
B pasJiell roCcyIapCTBEHHOTO KOHTpakTa «IIopsIoK CadH 1 IPHEMKH paboTy.

15) B ciyuae NpUHATHES 3aKasuHKOM penieHuss II0 Pe3ynbTaraM OSKCIEPTH3EL
O6mectBennoro copera 1o HOK 0 HecOOTBETCTBHY IIpeICTaBIEHHEIX MATEPHAJIOB H PACTOPKEHHH
KOHTPAaKTa C ONEPaTOpOM BEIIONHEHWE paGoT (OKaszamwe yciyr) mo cbopy M 0600meHHo
rHpopmanuu B pamkax HOK Moxer OBITH. peann3oBaHO HemocpeICTBeHHO OOIIECTBEHHBIM
coBeroM o HOK 6e3 npusnegenus oneparopa. '

16) Ecmu neosMoxHO mpoBeneHue HOK OOGmecTBEeHHBEIM COBETOM HIM IOBTOPHOE
IpOBEJCHME 3aKyHO4HOW IpOLEeNypsl B TEKyllleM IOAy, pekomenxayercs mepesoc HOK
B OTHOIIEHMH 9THX OPTaHM3alyii Ha CIIEAYIONMIA TOl B PAMKAX IVTAHOBOTO TPEXIETHETO IIEPHONA
nposenesns HOK.

17) Ilo -3aBepmennn paboT mo cbopy m obobmeHuo mHbopMmammu B pamkax HOK
H TpuHeMK# paboT omneparopa YNOJHOMOYEHHBIM oOpran oOecmeduBaeT B3aMMOJCHCTBHE
¢ O6mecTeHHsM coBeroM o HOK, KOTOpsIi IpOBOHT HEHOCPEICTBEHHYIO OLUEHKY KauecTBa
VCIOBMM OKa3aHWi YCJIyT B OpraHH3amsiX coIlpansHod cdepsl ¢ yderom wuHbOpManum,
IpEeACTaBIeHHON omnepaTopoM, M (OpMHpYeT 3aKiiodenue, coiepxkamee pesynsTaTel HOK,
BEISIBIICHHEIE IPOOIEMBI ¥ HEAOCTATKY U IPEAIOKEHUS 110 UX YCTPaHCHUIO.

2.3. Ucnosnp3oBanne pedyiabratoB HOK
2.3.1. Hodeederue umozos u pazmewenue pesynomamos HOK na caiime bus.gov.ru
1) OdopmiierHOE IPOTOKONBHOE pellicHHe, IpencTaBleHHoe OOMmECTBEHHBIM COBETOM
mo HOK B ynmoJHOMOYEHHBI OpraH BJIAcTH, SBISIE€TCS OCHOBAaHWEM i1 NPUHATHA DPEIICHUN
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PYKOBOIHTENEH OpraHOB MECTHOIO CaMOyIpaBiIeHus!!;
pyKoBoauTeNell YIIOTHOMOYEHHEIX OPraHOB HCHOTHUTEILHOMN BIACTH;
' BHICINAX JOILKHOCTHEIX JII cy6hextos Poccmiickoit ®eneparyn'?.

13) Cpenenus 06 oprasmsanuu KOHTPOJA 33 BBIIONHCHHEM pEIIEHHH, IIPHHATHIX
IO pe3y/bTaTaM HE3aBUCHMOM OLEHKH KadeCTBa, MOTYT OBITh pa3MeIneHs! Ha 0(QHIHAILHOM caifTe
B paspene «Muasd undopmanus mo Bompocam mposenerus HOK» — ykasssaercs undopMarys
06 OpraHM3amHM KOHTPONS 33 BBIIONHEHHEM PEINCHHH: GOpMEI B CPOKH KOHTPOIH, a TaKKe
JOJDKHOCTHOE JIHIO, OTBETCTBEHHOE 3a OOecHeYeHHe KOHTPOINA 3a BEIIOTHEHMEM YKa3aHHBIX
pelIeHu. '

III.  Ilopsnox paGorsr mo cGopy H 0605menmI0 HHGOpMAEHA 0NEPATOPOM

3.1. Kagpogoe oGecnieacHue BHITOIHEHUS paboT (0xa3aHMA ycJIyr) ONIEPATOPOM.

1) Omneparop mookeH oOecmeyuTh OCTATOYHOE  KOIMYECTBO  CIEIHATHCTOB
(3KCIIEPTOB), OCYIIECTBIIIONINX TOCEMEHHAE OPraHH3alliii, B OTHOIICHHH KOTOPBIX 3aIUIaHUPOBAHO
nposeseane HOK, ana Toro, 4ro BemMOMHHTE paboTHl (OKa3aTh yCIyrH), IPeLyCMOTpPEHHBIE
TEXHUYECKHM 3aJIJaHHEM B IIOTHOM 00b€ME B B YCTAHOBJIEHHBIH CPOK.

2) B mensx ocymectsienus c6opa na(popmanuu B pamkax HOK s 04HOro mocemenms
OpraHu3alMi ¥ HpOBEJECHHA aHANK3a O(HIMATLHEIX CafTOB OpPraHM3alHii B CETH HuTepHer
omepaTop ¢GopMHupPYyeT 3KcHepTHEIe Ipynnsl. [Ipu GopMupoBaHHH 3KCHEPTHERIX IPYNI JOJDKHEI
ObiTh  OOecreueHEl TpeOOBaHMA K HE3aBHCHMOCTM M KOMIIETEHTHOCTH IIPHMBIEKAEMBIX
cuenMamucToB (N0 KBaTHQUKAlMKM M OHBITY paborer). CHMCOYHEIM COCTAaB 3KCIEPTHBIX IPYII
(He MeHee 2 UemOBEK) IO Kaxaoi oprammsaumy, nomrexamed HOK B coorBercTBHM
C TEXHHYECKHM 3aJJadieM, JOJDKEeH OBITh IPEACTABICH B COCTABE OTIETHOM NOKYMEHTAIAA.

3) [Jnda nNOBBINIEHHSA OGBEKTHBHOCTH OLEHKH BO3MOXHO BKIJOYCHHE B COCTAB
SKCHEPTHBIX TIpyln oOOMIeCTBEHHBIX Habimomareneii — mnpejcTaBUTenc oOIMECTBEHHBIX
OpraHu3aiyii, OpraHM3amui, CO3JaHHBIX B IeENsX 3alIuThl IpaB W HHTEPECOB TIpakAaH,
00IMEeCTBEHHBIX OOBEIMHEHMH WHBATMIOB, OOIIECTBEHHBIX OpPraBHM3aIiii  BETEPAHOB,
upexacrasureneir O6mepoccuiickoro HapogHOro GpoHTa, a TakKe NpefcTapuTenei 00MeCTBEHHEIX
copetoB mo HOK npu opraHm3amusax CoOUUatbHOA cgepsl, BOJOHTEPOB, 00IagalolIHX
COOTBETCTBYIOIMM OIBITOM ¥ MMEIONIKX CHEIHATBHYIO HOArOTOBKY IO BOIPOCAM OGECHedeH s
IOCTYITHOCTH OOBEKTOB M YCIIYT IS HHBAIHIOB.

4)  DKcHepTHl, y4acTBYIOIIHE B IpOBeIeHuH cOopa 1 0600meHus mHpOopMalyy B paMKax
HOK, HecyT OTBETCTBEHHOCTH 32 COOIIOIEeHe OpraHu3alliOHHBIX U IIPaBOBEIX HOPM NPOBEACHHS
IpOLEAypsl OLEHKH, a TAKXKe HepasIiallende MHQOpMarmm, IOTy4eHHOM B Xoge cbopa
HH(pOpMAaIHH ¥ IPOBEICHHUS OIIPOCOB. 4 '

5)  TI'pabux mocemeHus opraHmszamuii (Qopmupyercs. ¢ ydeToM (aKTHIECKOH
9HCIIEHHOCTH IKCIEPTOB Y ONEParopa, ¥ KOJIMYECTBA PECHOHAEHTOB, ¢ KOTOPSIME JOJDKHO OHITh
TIPOBEZIEHO 0YHOE HHTEPBBIO.

11 PesymsraThi HOK, copepiaimue XOCTUTHYTHIE 3HA9EHHUs TTOKa3aTelell 11 OLeHKH 3G deKTHBHOCTH AEATENBHOCTH
OpPraHoB MECTHOIO CaMOYNpaBJeHHs, PasMEeMaloTCA B IOCYJapCTBEHHO!N aBTOMAaTH3HPOBAaHHOH MH(OpMAIIMOHHOM
cucTeMe «YIIpaBlIeHHey» gasu.gov.Iu. ,

12 JTo 2022 r. — B paMKax IIyGIMYHOTO OTIETa O Pe3yNbTaTaX He3aBHCHMOM OLIEHKH Ka4eCTBa OKa3aHua ycuyT, ¢ 2023 r.
- B CTPYKTYpe €XEroXHOTO OTIETa O DPe3YNbTAaTaX AeATeNLHOCTH BBICUIETO HCIIONHHTENLHOIO OpraHa CyGhexra
Poccuiickoit ®epeparmu. B mndopMammio o pesymeTatax HOK Brmodaerca mHpopMaims o6 ydpexacHIIX,
ydpemMTeNsiMH KOTOpPhIX sBIieTca CcyObekT Poccuiickoit @eneparmu H MyHumIumansHele oOpasoBaHHA
COOTBeTCTBYyIOmero cybrexra Poccntickoii Dexepanmm.
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3.2. Opranu3anuOHHO-METOANYECKUE OCHOBBI BHIIOJIHEHMS PaboT (0KA3AHHSL YCIYT)

o cbopy n 0606mennro uHpopmanuu oneparopom B pamxkax HOK
3.2.1. Obwue eompocvi opezanuzayuu u 6vINOAHeHUs pabom (oxaszanus ycaye) no cbopy u
ob6obwenuro ungpopmayuu ¢ pamxax HOK

1) Ilepen ydacTweM B KOHKYpPCHEIX IIpOLEAypax OpraHu3alis, NpeTeHAyromas Ha
BEIIOJHEHHe paboT mo c6opy u o6obmennio mudopmanua B pamkax HOK (moTeHmumamsHEL
omeparop) H3y4aeT HOpMAaTUBHYIO 0a3zy, IOKYMEHTBHI, perlaMEeHTHPYIOIMUE IIOBEACHHE
HE3aBHCUMOHM OIeHKH KadecTBa B cyOwekre Poccmiickoit ®Denepanvu (MyHHIMIATHLHOM
o0pasoBanym), popMupyeT NOHMMaHHE 00beMa HEOOXOIUMEBIX pabot (yciyr) m oOseM 3aTpar
Ha BX BHIIONHEHHE C IeNBI0 0G0CHOBAHHS KOHKYPEHTHOH LIEHBI KOHTPAKTa ¥ OIEHKY FOTOBHOCTH
BBHITIONHEHNUS IIIAaHAPYEMOTO 00beMa paboT B COOTBETCTBHH C TpeOOBaHMIMH 3aKa3umKa.

2) Ilocne 3aKmOYEHMS IOCYIAPCTBEHHOIO (MYHMIMIATHEHOTO) KOHTPAKTa omeparop
HarpaBiieT 3aKka3unKy 3arpockl Ha IPEJOCTaBIeHHE He0OX0JUMBIX JaHHEIX, TOyYeHHE KOTOPEIX
HEIOCTYITHO B OTKPHITOM HH(OPMaHOHHOM IPOCTPAHCTBE, a TAKXKE OCYINECTBISET OIIEPATUBHOE
B3aMMOJIeHiCTBHE C 3aKa34MKOM B T€4EHHUE BCEr0 IpoIiecca BEIIOIHEHHS paboT (0Ka3aHus yCiyr),
COTIIACOBEIBAET pabodue JOKYMEHTHI M MaTepUaNBl, CIH 9TO IPEAYCMOTPEHO TOCYAApCTBEHHEIM
(MyHHIIMIAIBHBIM ) KOHTPAKTOM M TEXHHIECKUM 3a/IaHHeEM.

3) Omeparop npoBomuT 00ydueHHE (MHCTPYKTHPOBAHHE) SKCIEPTOB, KOTOpHIE OynyT
y4acTBOBaTh B BBIIONHEHHMM pabOT II0 KOHTPAaKTy, IO OOIIMM NPHMHIHMIAM M IIOAXOJaM B
pearmzaruu pabot, 06beMaM H CpOKaM HX IPOBEHEHNS C YIE€TOM CIEH(UKHA OTPACIH COMUATBHOM
cdepsl, B xoropoit nmpoBoaurcs HOK, u cocraBa opranuzarnuii B COOTBETCTBHH C TEXHUYECKUM
3a/JaHAEM. '

4)  Tlocne 3aKmoOdYeHHs KOHTpAaKTa ¢ 3aKasdMKOM M IIPOBeNEHMS YIIOJIHOMOYEHHBIM
OpPraHOM MEePOIPHATHH 110 IPEAOCTaBIEHHUIO JOCTyNa K OQUITHAIEHOMY CaiTy, OIIepaTop MPOXOIUT
ayTeHTH(HKAlMIO Ha Calite, Moce dero oH Gyaer aBTopu3oBad B CHCTEME H IONYYMT JOCTYIL
B JTMYHEIA KaOuneT. OnepaTop MOXeT aBTOpU30BaThCA B CHCTeMe Tepe3 mopTal Focycnyr

5)  Yuernas 3aunch PyKOBOZMTENS OPraHU3AIMH-ONIEPATOPA CO3AAETCS ABTOMATUIECKH,
Ha OCHOBaHHMH [JaHHBIX, NOJIYYEHHBIX M3 EIMHYI0 cHCTEMY MICHTHGHUKAIWMU B ayTeHTH(OHKAIHY.
(masmee — ECHA). PyxoBoauTeNs OpraHu3aIii MOXKeT B pasjielie KA IMUHACTPHPOBAHHUE)» OOABUTE
WIH OTPEJAKTHPOBATh MH(GOPMAIMIO O COTPYJHHKAX OPraHM3aliH ONEepaTopa. PYKOBOIMTENH
MOJXET IPOBOIUTH MOHUTOPHHT AEATENHFHOCTH COTPYAHUKOB 1 mpoBeaenms HOK.

6) Kaxgpii mpencraBuTens oneparopa (YHIOIHOMOYEHHBIH CHEIMAIKMCT OIEparopa),
KOTODHII IpMHUMAET yJacTHE B OIIEHKE, MOJDKEH OBITH BBEIEH M 3apErHCTPUPOBaH B CHCTEME C
HCIIONIB30BAHMEM COOTBETCTBYIONIEro ()yHKIMOHANA OQHIMATIBHOTO CaiiTa.

7)  VYuomsomouesHsmi crenuamuct Onepatopa HOK Moxer ckadaTe MoOHIIBHOE
npunoxenue «Omneparop» depes QR-xkoxm mmm rumepccsuiky. Ilocne ckaumBanms Tpebyercs
apropm3anvs B ECHWA. VYHonHOMOYEHHBIM CHeNManicT BHAWT IIEPEUYHN K Oprapu3alliH,
KOTOpEIE NOIJIEeXKaT OLEHKE. Taxke. AOCTYNHEI OpTaHM3allH, THE OTCYTCTByeT HHTEPHET
(Pazpen «Odnaitay).

8)  Omeparop mpw IPENOCTABICHUH €My COOTBETCTBYIOIIIX IpaB MOXKeT QOopMHpPOBATH
Ilepeunn oprasmszanmii, momiexammx HOK B Tekymem romy, B COOTBETCTBYIOIIEM pasIelle.
B paszene mMeercs (GPYHKIHOHAN IPOCMOTPA CIIHCKOB LepedHel oprarmsanuit 1 GopMupoBaHms
HOBEIX mepeuneif. JleficTus omeparopa m0 HOPMHUPOBAHHIO HEPEYHS MOIYT KOPPEKTHPOBATHCS
TIPEeICTaBUTENEM YIIOTHOMOYEHHOr0 Oprafa (3aKa34mKa) IyTeM BO3BpaleH s Ha JOpaboTKy.

9)  Omneparop paspabaThBaeT mnaH-rpaHK IOCEINEHHs OPraHU3alii B COOTBETCTBHHI
C IepedHeM, SBILIOIMUMCS NPHIOKEHHEM K TEXHWYECKOMY 3alaHHIO, M HampaBJIieT €ro Ha
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cormacopaHde 3aKkasduKy B CPOK He IO3zHee, deM 3a 10 paboumx ammell mo AaTel mEepBOro
HOCEIICHMS, U1 O3HAKOMIIEHHA W MHGOpMupoBaHus O6mectBennoro copeta no HOK o marax
NOCCIICHNs KaX/I0% opraHusayy. J{aThl NOCEIIEHHs KOHKPETHBIX OpraHW3anmmil MOTYT GHITh
CornacoBaHbl ¢ HMX pykoBoiurenamH. JlomyckaeTcs KOPPEKTHPOBKa IUlaHa-rpadHka
C yBenoMieHUeM 3aKa3uuKa B CpOKH He MO3JHEE, UeM 3a 5 paboumx AHelH 10 HaTsl GaKTHIeCKOro
HOCEIICHNs1 OpraHW3alid, B CBA3H C OOCTOATENHCTBAMM HENPEONOMMMON CHJBI (IIOTOHEIE
YCIIOBHS, SIMAEMUOTIOTHYECKasi CHTYal#s H 1Ip. ). , '

10) C6op wumGopMammy O KadecTBe YCIOBHH OKa3aHHA YCIYI OpPraHU3AlHSIMHA
'COIMAIBHOMR Ceph! IOBOIUTCS OIEPATOPOM OYHO B IPHCYTCTBHE PYKOBOIUTEIS OpraHA3alliy KTk
JIMIIa, YIIOTHOMOYEHHOTO Ha 3TO PYKOBOAUTEIIEM. _

Omnepatop obecmeunBaeT BEIE3Jl SKCHEPTOB i cbopa ¥ 0000meHns HH(OpMAIMM
0 KauecTBe YCIOBHI OKa3aHUs YCIyT B OPTaHM3AMIX B COOTBETCTBEHY C TIEPEYHEM OpPraHM3amyil,
B OTHOLIEHHMH KOTOPEIX 3amiaHupoBaHO npopeneHne HOK B Tekymem romy m TexmMyeckuM
3aJlaHAEM.

11) IIpu pabote c opuIMATEHEIM caiiToM B nepuoa mposeaenus HOK ymonroMoueHHEbIe
CHIEIMAIICTEL OIIEPATOpa 3ANOJHSIOT KOHTPOJIBHBIE JIMCTHI II0 KaKIOH OpraHu3alliy B pasjene
«IIpoBenenye HE3aBUCHMON OUEHKHY. KakIpii KOHTPOIBHBI JMCT HOIDKEH MPOXOIUT CHCTEMY |
CTaTyCOB OT 3allOJHEHHs A0 yrBepxaeHus. Ilporenypa 3amonHeHHsS KOHTPOILHEIX JIMCTOB TaKxe
JIOCTyIHa B MOOWbHOM npmioxerun «Oneparopa» HOK.

12) VinomHOMOYEHHEIM CHEIMATHCTaM OIlepaTopa AOCTYIIHO 3all0HEHHE aHKET IPaK/IaH
B CIIydae IIPOBEAECHHA OYHOTO OIIpoca KaK B IIPUIIOKEHHN, TaK i Ha o(pHIHanbHOM caiiTe.

13)  YnomsoMoueHHEIH cenuamacT oneparopa HOK 3amoiHsIeT KOHTPOBHBIE THCTHL IIyTeM

 3aTIOJHEHUS ONPOCHOTO JIMCTa IO KPUTEPHMAM M ocymIecTBIeHus (oTorpadupoBaHus 0OHEKTOB,
IOATBEPKIAIONAX HAIAYHE ¥ COCTOSHHE AaHAIMSHPYEMBIX MHIHKATOPOB H IIapaMeIpoB
mokasarenet HOK.  Ilpy zamonHenwy BceX DapaMEeTPOB IO BCEM KPHUTEPHSIM 3allOJHEHHE
KOHTPOJILHOTO JIHCTa 3aBepIIaeTcst CMeHOH craryca. [lociie mpoBozmTcs paboTa C aHKeTaMA TPAkKIaH.

14) Ilpu 3aBepmeHuM paboTHl ¢ KOHTPONBHBIM JIACTOM H 3a0OHEHHEM HYXHOTO
KOJIM9IEeCTBa aHKET, OLIEHKAa OXXHMJAeT OTIpaBKH Ha yTBepxkaeHHe. Korxa Bce oueHku coOpaHsl,
dbopmupytorcs pesymstartl HOK. BHeceHHBIe HaHHEIE OTOGpaaroTCs B JlmuHoM KabmHere
VI10JITHOMOYCHHOTO OpraHa B KOIMYECTBEHHBIX pesynpTaTax HOK. »

15) Merommdeckne TpeGoBaHMA BHIIOMHEHMS paGoT (OKa3aHHA YCIYT) OIEpaToOpoM
6a3HpYIOTCS HA YCTaHOBJICHHOM Iopsnke cOopa mHopMammu ¢ ydetoMm TpeboBanmii Emmnoro
mopsAIKa pacdera ITOKazarellel, XapaKTepu3yromux oOImue KpATEpHH OLEHKM KadecTBa yCIOBHH
OKa3aHHi YCIYT OpraHM3aNsIMA B cepe KymbTyphl, OXpaHEl 3/0POBBA, OOpPa3OBAHHA,
COIMATIBHOrO OOCITyKHBaHAA ¥ (peaepatbERIMU YIPEXKACHISIMU MEXUKO-COIMAILHOM SKCIIEPTH3EI,
yTBEPKIEHHEM nprkazoM MuaTpyna Poccmm ot 31 mas 2018 r. Ne 344n (manee — Enwmbrii
IOPSIOK pacdeTa NoKasaTeNell He3aBUCHMO OLEHKH KauecTBa):

0 TapaMeTpaM M HHAUKaTopaM IoOKasaTeled, NIOANEXAllAM OICHKE Ha OCHOBE
HEMOCPENCTBEHHOr0 HaGIIOAEHN M MOCEHmICHWs OpraHd3allid, — B 9acTH cocTaBa H oObeMma
JIAaHHBIX, HEOOXOMMMBIX Ui OLEHKH, IPaBHJ arperdpoBaHMS W HHTEPIpETanyud HMHGOPMAIMHA
O KaXKIAOMY ITOKa3aTelo, pacyeTa OamioB 10 I0Ka3aTelsIM U KPUTEPHAM OICHKM;

' 10 COIMONOTHYECKIM IIOKA3aTeNsM — B 9ACTH eJUHBIX TPeGOBAHMH K IPOBEIEHHIO OIPOCOB
rpakIaH-IoJTydareleR yeiIyr no o0beMy BEIOOPKH, 9acTOTe, KaHauaM cOopa NaHHEIX.

16) ' CONOCTABAMOCTS H JIOCTOBEPHOCTE Pe3yIBTaToOB cbopa H 0600Imenns HHbopMauy
OT pa3siHYHBIX ONEPATOPOB, B pa3sHBlE TOABI IPOBENCHHMS OICHKH, B Pa3MYHEIX 001acTaX
CoMaIBHOM chephl 0OecIIe NBacT UCIIOIb30BaHKE: '
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eIUHBIX HHCTPYMEHTOB 1 cbopa nn(bopmanrm (bopMBI/OIIEHOUHBIE  JTHCTHI
JUI  3a0OJNHEHUs, AHKETH/ONPOCHHKY, [PUIOXKEHHE OIEparopa, MOOCHIBHOE TPHNOKEHHE
rpaxianvuHa «Hamre MueHuEY);

SIUHBIX MPaBHJI arperHpoBaHUsI MHPOpMalHH, ITOIYYEHHOH M3 Pa3idyHBIX MCTOYHHUKOB
(c’ opumansHOrO CcaiiTa, 9epe3 OUYHEIE OMPOCH ¥ MHbHIE CIIOCOOB! aHKETUPOBAHUS (B T.9. OHJIAHH
Ha o(HIMATEHOM CaliTe OpraHa BIACTY MM OPraHM3alliy B ceTy VHTepHeT).

17) C6op u o6obmerne HAEDOPMAIMH OCYIIECTBIAETCS C Y4ETOM pacupesieneHHO R
CTPYKTYpBl OpraHH3alui, MOIJIEXAIiUX OIEHKe, B TOM YHCIE C YJETOM HMEIOIMXCS y HHX
¢uranoB, TeEpPUTOPHATEHO 0G0COOGIEHHBIX CTPYKTYPHBIX HOApasAeNeHHH M MHBIX OOBEKTOB,
HaxoJAImuxcs Ha OajiaHce Takoi opraHm3allH, Ha IUIOMaIKe KOTOpBIX ocymecnanaercx OKazague

_yeuyr (natee — 00bEKThI OpraHu3aIum).

AHatM3 HAIMYHES M COCTOSHHUS YCIOBHMHM OKa3aHds YCHYT IIPOBOIHUTCS SKCIEpTaMH
10 KaXKAoMy 0OBEKTY OpraHM3aniuy ¢ aApecHbIM OIMCAHNEM BBIIBIEHHBIX HEAOCTaTKOB. FiToroBas
oleHKa (OpMHpYeTCs B LENOM [0 OpraHM3aluM KaK cpeiHee apu(MeTHIECKOe MO BCEM ee
obnexraM. B ciyuae, ecii mMeeT MECTO 3HAYMTENLHEIM AucOananc pacupeeleHHIs Peanu3yeMBIX
yCIyr U (HMIH) modydaTenedl yCIryr MeXny o0BeKTaMy, HOIYCTHMO HCIIONB30BaHUE [IPU pacyeTe
utoropoif omneHkw 1Mo HOK BecoBrrx koa¢duumeHTOB M1 3HAYEHHH 1O KaXKIOMY OOBEKTY
(yampumep, OTHOINGHWe KonmdecTBa oOOydaromuxcs B ¢uumane K obmeMmy . Kommecmy
oOyuaromuxcs B OpraHu3alliy ¢ y9eToM BeeX Guimanos). -

18) Ilpwm oTCyTCTBHMM B OpraHH3aAUUH COIHATBHOM C(bepiax NoJydJaTeney yeayT - HHBAIH/IOB
1enecoob6pasHo MPEXYCMOTPETh BKIIOYEHHE B COCTAB YYACTHUKOB OLEHKY BHEITHUX SKCIIEPTOB —
JIULl, OTHOCSIMUXCS K KaTerOpHHX HMHBAIHIIOB, npencTaBnTeneﬁ O6mectBennoro cosera mo HOK,
0BIECTBEHHBIX OPraHyU3aUH HHBATH/IOB, CHELUATICTOB, AMEIOLIIX CIEIUATBHYIO noztro*romcy o
BOIpOcaM OBecIeYeHus JOCTYIHOCTH OGBEKTOR M YCIYr JUIi HHBATMIOB, BOJOHTEDOB ML
[NOIYYESHUS BCECTOPOHHEH OLIEHKH 10 KPUTEPHIO «J[OCTYIHOCTS YCIYT U HHBATHIOBY.

Iopsnox cbopa maBHBIX, IpAMEPHBIE (OPMEI JOKYMEHTOB (bopM, OLIEHOUHBIX JHCTOB)
U IpaBUia arperupoBaHms MHGOpMAINH, nonyquHOH U3 PasIMYHBEIX MCTOYHMKOB, NPHBENEHBI
B IIPHIIOKEHUH E.

3.2.2. @opmuposane 66100pKu u paboma c pajCcOanHaMY — NOTYHAMENIMU YCIY2

19) O6mmit 06BeM BEIGOPKH IIONIyJaTeNell YCIyT, MHEHHE KOTOPHIX O KaJeCTBE YCIOBHM
OKa3aHW#l YCIYT JOMKHO OHITH IIpoaHaTM3mpopaHo B paMkax HOK, dopMmupyerca ¢ yueroM
TpeboBanuii MeTomuky BBLIBIEHMS ¥ 00OOINEHWS MHEHHA Tpak[IaH, BKIOYas TpeOoBaHUA
K (OPMHPOBAHWIO BEIGOPOYHON COBOKYIHOCTH PECIOHIECHTOB!? M yCTaHABIMBAETCA B pasMepe
40% ot xommdecTBa moJydareled ycnyr B 'opraﬁnsaunn' B TEYEHHE KAICHIApHOIO roja,
npexuectsyromero roxy nposexerus HOK, Ho me 6omee 600 demoBek oT KaXNO# opraHu3aniu
conuansHoi cepsl. [Ipu pacuere u hopMupoBaHKH BEHIOOPKH HEOOXOIMMO YIUTHIBATE IPHHIUITEI
pa3yMHO# Ieneco00pasHOCTH U JOCTaTOYHOCTH: .

00beM IeHepanbHOH COBOKYIIHOCTH MOXET OBITH YMEHBINEH B LENIX pacdera BEIOOPKH
¢ yderoM cnenuuKH OTHENBHBIX KaTeropHil Ioiydarened yCiyr, MMEIOIIMX OrpaHWdeHHbIe

13 [Tpuxas Muntpyna Poccun ot 30.10.2018 Ne 675H «O6 yrBepaeHUA MeTONUKH BLIABICHAA U 060GLIEHIT MEEHHS
Fpakiad 0 KadecTBe YCIOBMI 0Ka3aHHd YCIYT OpraHu3alisaMA B cdepe KyAbTYpH!, OXpaHH! 310POBbs, 06pa3oBaHus,
COIMMATBHOT0 00CTyXUBAaHNS U (heIepanbHBIME YIPSKISHIMAMY MEIUKO-COIMANLHON SKCHEPTH3EIY.
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M IPUHATHIO MEp IO MOBBIICHUIO KayecTBa YCIOBHM OKa3aHHA YCIyr B OpPraHM3alysX
¥ Da3sBUTHIO COOTBETCTBYIOMEH O06IACTH  COMMATEHOMN chepsl B permoHe/MyHUITUIATEHOM
06pa3oBaHuH. ' L

2) YronsoMO4eHHOE JODKHOCTHOE JIHMHO OpraHa BIACTH, OTBETCTBEHHOE 33 Pa3sMeINeHHeE
‘uHbOpManmH o pesynsrarax -HOK, pasmemaer pesyIsTaThl POBEEHAS HE3ABHCHMOMN OIEHKE
Ka4ecTBa OpPraHM3alusIMM CONHMAIBHOTO OOCHy)KMBaHHI Ha OQUMUMAIBHOM caiiTe, a TaxKe
'Ha OPHEURATEHOM caiite OpTaHa BIACTH B cetn Murepner.

3) Buecenne unbopmanmy o pesyisratax HOK ocymectBisercs B pasgene «CremeHus
0 pe3yJibTaTax He3aBUCHMBIX OIIEHOK KAaJeCTBA OKA3aHHS YCIIYT OpraHM3alisaMy M TIPeT0KEHIIX
00 yIydYlleHWH KadecTBa MX JEATENLHOCTH, IIPEICTABIEHHBIX OOIIECTBEHHBIMM COBETAMH
B YIIOJIHOMOYEHHBIN oprany - « DopMupoBanre ceieHnii 0 pesymsraTax HOK».

4) Ilpu pasmemenun mHGOpManuM Ha OGUUMAIEHOM caiiTe CBEIEHHS MOIYT OBITH
‘TPe/ICTABIICHEL: '

" 110 COBOK}'HHOCTI/I OpraHM3aIyil:

«Cpennee MHTETPANLHOE 3HAYCHHE YO COBOKYIHOCTH 06nmx KPUTEPHEB B YacTH
ToKa3aTenet, XapakTepU3YIONIX OBIIHe KPATEPHI ouemm» '

II0 KOHKPETHOM! OpraHi3aljim:

«HHTerpanbHOE 3HA9YEHHE [0 COBOKYITHOCTH OOIIHMX KpPITGpKCB B 9ACTH IOKasaTeleH,
XapaKTepHU3yIONHX OGIIHe KPATEPHY ONEHKHY.

5) Homnyuennrsie ot O6mectBerHoro cosera mo - HOK pe3ynbTaThl He3aBHCHMOM OIIEHKH
¥ NPEeNNOKEHHT [0 YNYYINEHWIO NEATEeNHHOCTH HAIPaBIAIOTCI PYKOBONWTENSM OpraHM3alui,
B OTHOLICHNH KoTopeix 6pura mposesena HOK B Texyniem romy, Ajis TOATOTOBKH IUIAHOB
OpraEM3auuil COMUanEHOro 00CIyXWBaHAS MO YCTPAHEHUIO HeJIOCTATKOB, BEUBIECHHEX B XOIE
He3aBHCHMOH OLeHKH KayecTBa. [oroToBIeHHbIE IUIAHEI COIACOBHIBAIOTCS C YIOIHOMOYEHHBIM
OpraHoB BIIACTH/OPTaHOM MECTHOTO CaMOYIIPABICHHAL. ’

6) Mudopmanmss 0 pacCMOTpeHUM pe3ymbTaToB HOK H IIa#bl [0 YCTpaHEHWIO
BBIABJICHHBIX HEJOCTATKOB PasMEMIAIOTCS YIOJHOMOYEHHEIM OPIAaHOM BIACTH Ha OQHIMATLHOM. -
caiiTe B COOTBETCTBYIOIIMX MHonpasfienax paszena «DopMmupoBaHue CBENEHHMI O pe3yibTarax
| HEe3aBHCHMOM OIEHKH» B TEUEHHE 5 pabouux JHelH Hociie YTBEp)KICHH IJIaHA.

7) Ilnan pasMemaercsi Ha KOHKpETHHIM IUTaHoBENi mepmon (1 KaleHmapHENi rof,
cnenyromuii 3a rogom npoeenerus HOK, ;6o Ha Gonee mnurenbHBLT cpox, HO 'He Oolee 3 Jer).

8) [lpy pasMemenuy HEQOPMAIMH HA O(HIMATEHOM CaiiTe CBENCHHS IOJUKHBI OHITH
IpeCTaBIIEHBL: '

10 COBOKYITHOCTH oprannsar.mn — Ha BKiuanke «OOGwas mrpopmanus» (ykassBaeTcs
cBogHast HHGpOpPMamHsA O pe3yibTaraX PACCMOTPEHHS pE3yIbTaTOB, OCHOBHBIE BBIIBJICHHEIC
gpoOlleMbl, XapaxkTepHble A OoibIIMHCTBa OpraEM3alii B cyObekre Poccuiickoit
®ezepanun/MyHHAIATATEHOM 06pa3oBanyn);

" mo Komcpemon OpraHW3alyy — Ha BKIAIKE «B pazpese opranp3anmii» (yKaseBaeTCs VLA
KXol opraEm3amuy  «Pe3yNbTaTEl PAcCMOTPEHHS PpE3yNbTaToB HE3ABHCHMOM  OIEHKH
opragmzanun» ¥ «[lragel no yaydIneHnro kadecTBa pabOTEI OpraHU3aIam»).

Tlocie 3aONHEHHS TEKCTOBBIX MOJeH 06S3aTebHO NOIDKHEL GHITH MPUKPETIICHE! (aiiiel,
coJlepIKalie COOTBETCTBYIOMYIO nH(opMarmio. Bee JOKyMEHTHI, 3arpykaeMeie Ha 0pUIHaIbHEIR
caiiT, MOJDKHBI couepXaTh (GaMWIMIO, HMfA, OTYECTBO YTBEPIKAAIOIIEro/COrNacyIomero
JOJDKHOCTHOTO JIMI@, CKAH MOJIINCH, a TAKXKE PEKBH3UTEHI IPUHATHS (IaTy, HOMED).
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2.3.2. Opzanusayus KOHMPONA 3a NPosedeHUeM U UCNONb3oeanuem pesynvmamoe HOK
9) K ocHoBasmM popmam xoHTpos B ciicteme HOK otrocsTes:
MOHUTOPHHT IIPOBEJICHHS U HCIIOIb30Banus pe3ynsTaTroB HOK, BKiogaronmi:
" aga;mi3 (GOpMHUpPOBaHKS HOPMATHBHOH M OPraHM3alfMOHHOM HHGPACTPYKTYPBI CHCTEMEL.
~ HE3aBHCHMOH ONIEHKH KavecTBa Ha (enepalbHOM, PETHOHANHHOM i MYHHIUIATEHOM YPOBHSX;
apai3 TIpOBENEHNs HE3aBHCHMOM OIIEHKM KadecTBa B COOTBETCTBHU  C  IOPSAKOM
M IIpoLe/lypaMH, yCTaHOBIEHHBIMU (DeiepallbHBIM 3aKOHOM OT 5 fexabps 2017 r. Ne 392-03;
aHaNM3 [OJHOTEI B JocTOBepHOCTH MHpopmamuy o HOK, pasmemaemoi Ha odumuamssoMm
caiiTe, B T.4. IPEICTABICHHSA CBENEHHWI O JODKHOCTHBIX JIHIAX, pasMelneHue HHGOpMAlMH
|0 BHIIOJIHEHHH IUTAHOB YCTPAHEHN BEIABICHHBIX HEOCTATKOB;

agam3 AaHHBIX O pesynsTarax HOK; ‘

aHaTHU3 HOCENIEHUH rpakJaHamMu OQHUIMATBEHOTO caiTa M MX OT3HIBOB, ITONMYJIIPH3AIHU
caiita; ' _ _

KOHTpPOJIb BBIIOJHEHHSA DEIIEHUH, NpHHATHIX 10 pesynbratam HOK u 3akpemnyieHHBIX B
IITaHAaX MEPONPHATHIA [0 YCTPAaHEHHMIO BELIBIEHHBIX HEIOCTATKOB (IMHAMITYECKHH — ©XeMECsIHO,
€XXEKBapTaIbHO, 110 NOIYTOIUAM, PE3yITUPYIOINHI — II0 UTOraM ITaHOBOTO IIepHoa) Ha OCHOBE
IPUCIIAHHBIX OTYETOB OpraHm3anuil, maopManuy, pasMelleHHON Ha odUIUaNEHOM caiiTe W/umu
BEIOOPOYHBIX KOHTPOJILHBIX BEIE30B HENOCPEICTBEHHO B OpraHU3aIlH:

Ha ypOBHE OpraHu3aui conuanbHoi chepsr;

Ha YpOBHE MYHULMIIATHHBIX 00pa30BaHHUs;

‘Ha YPOBHE YIIOJIHOMOYEHHOTO OpraHa BiIacTu cyonexTa Poceniickoit ®enepanuy;

HpoBeleHre YIOJIHOMOYEHHBIM OpPraHOM KOHTPOI M MOHHTOpPHHIA OTSHIBOB [PaXIAH
0 ZIeATEIBHOCTH OpraHu3anuii, pa3MeNIeHHbIX Ha 0QAIHaTbHOM CaiTe;

KOHTPOIE co croporel O6mecTsenroro cosera no HOK — Ha ocHOBE pe3yNBTHpPYIOLIErO
aHa/M3a BEIIOJHEHHs [UIaHOB MEPONPUSTHH, IyTeM 3aCIlyIIMBARKA PYKOBOIUTENEH yapexneHuit
H B X0/l BEIE3IHBIX 3aCeIaHui.

10) Csemenns o ¢opMax ¥ HEPHOAMIHOCTH KOHTPONS 3a BEINONHEHMEM ILTABOB MO
YCTPAaHEHUIO BHIABICHHEIX HEAOCTATKOB BHOCATCS B COOTBETCTBYIOMIMIT pa3gen Ha ouIuaisHOM
caiite («Pa3MelmmeHne cBemeHHH II0 HE3aBHCHMOM OINeHKe» BHIOparh IyHKT «[Dmagel mmo
YCTPaHEHMIO HE[OCTATKOB) C YKa3aHHEM HOPMATMBHOIO HpPABOBOTO AKTa YIOJHOMOYEHHOTO
OpraHa BIaCTH/MECTHOTO CAMOYUPABJIEHHS, B COOTBETCTBUH C KOTOPBHIM OCYIIECTBIAETCS 3TOT
‘KOHTponb. YKazanHb HITA nospkeH OBITE IPHKPENIICH OTAEIBHEIM (aiilloM B COOTBETCTBYIOLIEM
pazzene obuuuanbHOro caifra («Jlo6aBUTh HOPMaTUBHEIN [IPAaBOBOH aKTy).

11) PesynbTaTsl BEIIONHEHHMS MEPOUPHATAH II0 IUIaHAM OpPTaHM3aldi BHOCATCS
YIOJHOMOYEHHBIM  JOJDKHOCTHBIM  JIMIIOM  OpraHa  BIacTH/MECTHOTO  CaMOYyIpaBiICHUS
Ha oQHMIMaANEHEI CaliT IT0 Mepe X pealn3alliH U IpeiCTaBIeHHs COOTBETCTBYome nEdopMaImy
OT OpraHu3aIiHy.

PaGoTa 1o BHEeceHnIo HHYOPMAINK B CUCTEMY 3aBEpINAETCA IIOCIE IIyOIMKAMH CBEICHHIx
0 peau3aluy BceX MEPOIPHUATHI, BKIIOYCHHBIX B IDIAH.

' 12) Pesynmerarst HOK B wacTH oONneHKM XadecTBa YCIOBHHA OKazaHHA YCIOyr H
Pe3yIBTaTUBHOCTH PabOTHI IO YCTPaHEHMIO BEIIBIIEHHBIX HEJOCTATKOB HCIIOJIB3YIOTCS IIPH OI[EHKE
3(hPEeKTHBHOCTH AeATENHHOCTH

PyKOBOIMTEIICH Opranu3anyii COLMANBHOM CQepHI (M3MeHEeHNe CprKTypm THIIOBO# HOpPMEI
TPYIOBOTO JOTOBOpa C PYKOBOIHTENEM TOCYHapCTBEHHOTro (MYHHIMHATEHOIO) YUpEXIeHHs
B YacTH ydeTa pe3yJbTaTOB HE3aBHCHMON OIEHKH KadecTBa OKa3aHWsi YCIYT OpraHU3aLASAMHU
COIUATTBHOM Cephl U BERIONHEHUS [UIAHOB YCTPaHEHsI HEOCTATKORB);
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(B ToM uMCie — C yd4eToM pasnuuuii TpeGOBaHMI M alrOpPMTMOB pacyeTa NOKasaTelei
I oTpacnel conuanbHOM ceph! i IPYIII opraHu3aIiii, 3aKpeIUIeHHBIX 3aK0H0aTesHo Y);

KOHKPETHBIC HEOCTAaTKHU 110 KaXXI0H Opranmu3aryy.

B cootsercTBMM ¢ TpeOOBaHHAMM TEXHHYECKOTO 3aJaHHs, B OTYET MOIYT OBITH
JOIOIHATENEHO BKIFOYEHBL:

PEHTHHIM OpraHu3alud, MpOMEMIIMX OIEHKY, IO CyObeKTy/MyHHIHUIAIbHOMY
00pasoBaHMI0O M B paslMYHEIX paspesax (OO BHUAAM/THIAM OpraHW3amuil, O KPHTEPHM,
o nokaszarensimM HOK); |

ComoCTaBNeHHe (aKkTHIECKHX U IpelelbHbIX 3HaueHui nokasareneil u xputepues HOK,
B T.4. C y4eTOM CpEJHHX 3Ha9eHHH IO COBOKYNHOCTH OpraHM3alli¥ COLHAIBHON cdepsl
(MenuaHHbIE 3HAYCHU ), MAKCUMATBHEIX 3HAYEHMIA 110 cy61>e1cTy/MyHm‘mnéJILHomy 06pa30BaHHIO,
(paxTHyecknX 3HaYEHMI IO KaXAOH opraHM3alUU CONUANLHOM chephl, a TAkKe CpaBHUTEILHEIM
aHaIM3 pe3yNbTaTOB TEKYIIETO rojia ¢ pe3ynbTaTaMi He3aBUCHMOM ONEeHKH Ka9eCTBa 3a IOCIICAHNE
2 rona (B paspe3e KaxAOro KpUTepHs H IOKasaTeNlell ONEHKY He3aBHCHMOM ONEHKW KadecTsa)
¢ opmMymEpoBaHNEM BBHIBOAOB O IPHYMHAX IIOBBIIIEHAS MM CHIXKEHUS PE3YIILTATOB;

aHallM3 KIIOYEBHIX (THIOBBIX MM Hambolee paclpOCTpaHEHHBIX) HEHOCTATKOB B IEJIOM
10 CyOheKTY/MyHAIUIATEHOMY 00pa30BaHMIO; ‘

obmue BEIBOABI M NPEMIOKEHHS IO COBEPIICHCTBOBAHMIO AEATEIHHOCTH OpraHH3aliyil
B CyO'beKTe/MYHHIMIATLHOM 0Gpa3s0BaHHM B COOTBETCTBYIOMIEH 061IaCTH cONMANLHOM cdepl;

Ope3cHTal|s pe3ylbTaToB cbopa u 0000menns wHGOpMamum JUI1 IPOBEACHHS
HEe3aBHCHMOM 5KCIIEPTH3HI M JIEMOHCTpAllMH pE3yNIbTaTOB BHIIOJIHEHHS paboT (OKa3aHWs YCIyT)
Ha 3acefapun obmecTBerHoro cosera no HOK. A

27) Ilpu GpopMyIMpOBAaHMH BEISBIEHHBIX HEZOCTATKOB HEOOXOIMMO PYKOBOJICTBOBATHCS
uHpOpManuei u3 ¢opMm cbopa HaHHBIX, M30erarh obmuUX ¢pa3 M HCHONH30BaTh MAKCHMAILHO
KOHKpETHBIE (POPMYNHPOBKH, XapakTepuiyronme (akTHIecKOe COCTOSHHUE YCIOBHI OKa3aHws
YCIYT B OpraHM3aliiy KaK OCHOBY Iy IOATOTOBKH NPELIOKEHUM M PEKOMEHIALHNA [0 YCTPAHEHHIO
BBISBIIEHHEIX HEJJOCTaTKOB ¥ COBEPIICHCTBOBAHHMIO YCIOBHI OKa3aHHUS YCIYT B OpraHA3alliy.

28) Tlo 3aBepmmenuu mponeayp cbopa i 060OIMEH:s HH(pOPMAIHH OIIEpaTop He IO3JIHee,
geM 3a 10 paboumx gueH 1O HCTeYeHHMs YCTAHOBJIEHHOTO CPOKa HCIOIHEHHsS 00A3aTeNbCTB,
OpEeXyCMOTPEHHBIX KOHTPAKTOM, IpENOCTaBIsIeT B ajpec 3aKasywka MH(OPMAIMOHHO-
AHAITHYECKHH OTYET, OATOTOBICHHEI! B COOTBETCTBHAH C YCTAHOBIEHHBIMH B TOCYAapCTBEHHOM
(MyHUIMIIATBHOM) KOHTpaKTe TpeOOBaHMIMH, I MOBEICHUA SKCIEPTHOM OIEHKU. .

29) Ha sTame mpoBeleHHs IPUEMOYHON SKcuepTu3sl Omneparop AOIUKEH OBITH TOTOB
060CHOBATH IPENCTABICHHBIE JAaHHEIE C TOYKH 3PEHHS: '

Ppenpe3eHTaTHBHOCTH BEIOOPKH (00BEM, CTPYKTYpa);

[peACTaBATETLHOCTH BEIOOPKH (epcoRuGrKanis, 00beKTHBHOCTE, OTCYTCTBHE «HAKPYTKHY),

BapHaHTH(UKAUH MeToIoB cObopa WHpopMmanum (LIOATBEP)KIECHHS OYHBIX BH3HTOB,
pabmonenmit B xoxe cOopa HHGOpPMAanMy; ayJMO3alNCH IIPOBEJCHHS OIPOCOB/HHTEPBBIO;
MaTE€pHAIOB TECTOBBIX W KOHTPOJBHBIX 3aKyHOK H IIp.).

1> Hanpumep, B 9acTi pacueTa oKasarelst 2 «BpeMs oXXUIaHHA NPENOCTABIEHUA YCIYTH (CpelHee BPEMS OXHIaHUs
U CBOEBPEMEHHOCTH IIPENOCTABJIEHAS YCIYTH» o Kpurepuio «KomgopTHOCTS ycnoBMi{ HMpeNOCTABICHUA YCIYI»
Iy OpraHms3aluii B cdepe 06pazoBaHMs M KyJXbTYphi, a TakKe B LEJOM pacuera JaHHOTO KPHTEpHUs, KOTOpbIi
JUIA OpraHMzalfii KyJIbTYphI, OCYIIECTBIIMIOMAX CO3IaHUe, HCIIONHEeHHe, IT0Ka3 U MHTEpNpeTalyio Npou3BeneHumi
JMTEPATyphl U MCKYCCTBAa HE HCIONB3YeTcs, a B LeJAX ONpele/eHHd MTOroBOK ONEHKH KadecTBa IO OpraHH3alyy
B LIeJIOM MCIIONE3YeTCs pacdeTHas BeIMYMHA 3HaUeHH (aHHOTO KPUTEPHsL. '
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30) B coygae, ecimd IO MTOraM OSKCIEPTH3HI OTYETHEIE MATEPHUANLl IPH3HAHEI
TpeGyrommmu nopabotku, Oneparop 00s3aH YCTPAHUTE BEHIABJIEHHEIE HEIOCTATKY ¥ PEICTABATH
.nopaboTaHHBIC MaTepUasl B CPOK, YKa3aHHBIA 3aKa3uyHKOM.

IV. J[lesarensHocTh 00mecTBeHHBIX coBeToB o HOK

4.1. Opraamsanuss ¥ 1poBedeHHe pador mo cGopy, o0000menHMI0 W aHAJM3Y

undopmamm B pamkax HOK.

1) B coorBercTBuE c ToJoxeHEAMH (DeepalbHOro 3aKoHa OT 5 nmexabps 2017 T.
Ne 392-@3 OOmectsennsie copetsl M0 HOK ¢GopmupyroT IpemioxeHHS IO COAEPKAaHHIO
TEXHIYECKOTO 3aJaHus s olleparopa, KOTOpHI ocymecTBirieT cOop u 0606menne nadopMaryu
O KauecTBe YCJIOBHM OKaszaHMs YCIYT W NPUHHMAIOT YYaCTHE B PaCCMOTPEHMH IIPOEKTOB
JOKYMEHTAITIH 0 3aKylKax paboT, yCIyT, a TakxKe IIPOEKTOB FOCYHAPCTBEHHBIX (MYHHUITHIIATEHBIX )
KOHTPAKTOB, 3aKIII0YaEMEIX C OLIEPATOPOM.

2) B pamxax oOCyIIecTBICHHMs He3aBHCHMOM OIeHKH kadecTBa (OOINECTBEHHEBIM COBET
no HOK MoxeT MHMUMMpOBATH BHIOOPOYHOE MM CIUIONIHOE IIOCENMIEHME OpraHM3allui,
noqnesxkamux HOK, B pamkax He3aBHCHMOH OLIEHKH KadecTBa H/MIM KOHTPOJIA paboThl oneparopa
C yd4eroM €ro IulaHa-rpaguka IOCEINEHHWH OpraHM3alyii, NIPeIyCMOTPEHHBIX TEXHHYECKHUM
3a/laHHEM.

3) [IporpaMma mocemeHu# OpraHu3anvii, HONIEKAIMX HE3aBUCHMOM OIlEHKe KadecTBa
(BKMOUAst, Ipu HEOOXOMMMOCTH, IpadWK H COCTaB IpecTaBuTeldeli OGINECTBEHHOTO COBETA
no HOK mo xaxmodl mocemaemMoi OpraHuM3amyy), 3aKpeIUIIeTCA IPOTOKOJOM 3acelaHus
O6mectBennoro cosera 1o HOK npu oprane rocyIapCTBEHHON BIACTH YUIM OpraHe MECTHOIO
camoynpaBneHus. OpraHpsanmpd W [pOBENEHHE OYHBIX  IIOMEIIEHUHA  OpraHW3amui
npencraBuTelsiMe  OOIUECTBEHHOTO COBETa IIPOBOAMTCA HA OOMECTBEHHBIX —Hadamax
0e3 mnpHUBIEYCHUSA JONONHUTENbHOro (uHaHcHpoBaHWS pabor mo cbopy 06OGIIEHHIO
rHbopMarmu B pamxax HOK. ' '

4) Pa6ora o c6opy 1 0606menuro uadpopMmanun B pamxax HOK moxeT GBITE HpoBeacHa
B IONHOM oObeme HemocpeacTBeHHO OOIECTBEHHEIM COBETOM B paMKaX IIOJHOMOYMM
[0 IpPOBEICHMIO HE3aBUCHMOH OIEHKM KadecTBa, JMOO C NPUBJICUYECHUEM HE3aBUCHMBIX
3KCIIEPTOB — HPENCTABATENEH OOMIECTBEHHBIX OpraHM3aldi, OpraHu3amyii, CO3JaHHBIX B MEIUIX .
3alOUTHl IpaB U BHTEPECOB IPaxkJaH, oOmecTBEeHBHIX 00beqUHEHHI HHBATHIOB, 00IIECTBEHHEIX
OopraHM3alnyid BeTepaHoB, IpexcraBureneir OOmepoccuiickoro HapoxHOro (GpoHTa, a TakKXKe
mpencraBureneid oOmecTBeHHBIX coBeToB 1o HOK npwm opranusamusx conpaitbHOR cdepsl,
06IaIAfOMIX COOTBETCTBYIOMIMM OIBITOM M MMEIOIIHX CIENHANLHYIO MOATOTOBKY IO BOIPOCAM
obecniedenns JOCTYIHOCTH 00BEKTOB ¥ YCIYT IJI1 HHBAIHIOB, B CIEAYIOMINX CIyJasX:

OpH DpUHATHM 3aKIOYCHHAS O HECOOTBETCTBHHM IIPEICTABICHHBIX MaTepHUalIOB
H PaCTOP)KEHHMH KOHTPAKTa C OIIEPaToOpOM, _ '

IIpH BE3HAYUTEIEHOM KOIMYIECTBE OpraHU3alnli, BKIIOYEHHEBIX B IIEpEYEHBD I IIOBENCHUS
OIIEHKHY B TEKYINEM TOLY.

5) Tlo 3aBepmennu paboT oneparopa o c6opy 1 0606menuro nabopManuu B pamkax HOK
OO1ecTBEHHBII COBET IIPOBOAUT SKCIIEPTU3Y IIPEACTaBICHHBIX OTYCTHBIX MaTEPHAIIOB Ha IPEIMET
UX IONHOTHL U JOCTOBEpHOCTH. COOTBETCTBYIOINME IOJHOMOYHS DPEKOMEHIYETCS 3aKpeIlHTh
B Tonmoxenuu 06 Ob6mectsernoM cosete o HOK.

6) TIpy BEISBIIEHAH HECOOTBETCTBII TPeOOBAHMM TEXHIUIECKOTO 3a/[aHKs ¥ FOCYAAPCTBEHHOTO
(MysmimnaasHoro) KoHrtpakra OOmectBenHeni coper nmo HOK BupaBe pexkoMEHAOBAThH

30




YIOTHOMOYEHHOMY OpraHy rocyIapCTBEHHOH BJacTH /MECTHOTO CaMOYIpaBlIeHWS — 3aKa3umKy
HaIIpaBUTH OIlepaTopy TpeGoBaHHE O AOpabOTKe OTUETA.

7) OcHOBaBMSIMH IS OTKIIOHEHU oT9eéTa Onmeparopa MOTYT 6L1TL'

HeJIOCTATOYHOCTh, OTCYTCTBUE HMIIM HENOCTOBEPHOCTE (OTO/BHIEO MaTepnaJmB W MHBIX
noxymemam:nm{ CBH/IETENHCTB, HOATBEPXAAIOMMX HpeCTaBIeHHbIe Pe3yIBTATHl O KaXKIOMY
TIOKA3aTeM0 HE3aBUCUMOM OLIEHKH KadecTBa;

PacXOXJeHIe Pe3yIHTATOB BBIOODOYHEIX oOCieNoBaHMIl OpraHuM3alyi, IOMIEKAIMUX
OIIeHKE, IPOBEIECHHBIX 06mecTBeHHsM coBeToM mo HOK c pesyILTaTaMy, IPe)ICTABIeHHBIMY
Omnepatopom;

HalM4¥e 3aMeYaHui 10 pacdeTaM M BBIBOAAM II0 YPOBHIO JOCTIDKEHHS IIoKazarenei
HE3aBUCHMOl OLIEHM KadecTBa Ha OCHOBE IIPEICTABIEHHEIX JAHHBIX (MCKKEHHE CYIIECTBYIOMUX
AITOPHTMOB pacueTa IoKasarelneit); : _

OTCYTCTBHE OIMCaHMs KOHKPETHBIX 3aME€YaHMii ¥ HENOCTAaTKOB B OpraHH3aIlusX,
BBIBJICHHBIX B XOZie paboT o cOopy 1 0606mennto urdopmanuu B pamxax HOK (ucnons3yroTes
obmme ¢passl, Ge3 KOHKpeTH3auud, HEOOXONMMOH I IUIAHWPOBAHHS W DEATH3ANMH Mep
II0 BX YCTPAHEHHIO). ' _ _

8) IIpy HEBO3MOXHOCTH YCTPAaHEHHMN BHISBIEHHBIX HEJOCTATKOB OGINECTBEHHBIA COBET
TOTOBHT © ¥ YTBEPXXIAET IIPOTOKONBHBIM pENIEHHEM 3aKIOYEHNE O HECOOTBETCTBHH
TIpeJICTARIEHHBIX MaTepHANOR TPeGOBAHIM TEXHIUECKOTO 3a/aHis, CoJepKallee PEKOMEHIAIIHIO
3axa34uKy O NpeICTaBIECHHH MOTHBHAPOBAHHOIO OTKa3a OT IIOANKCAHMS JOKYMEHTA O IPHEMKE
pabot (ycnyr) McnonuuTens (Oprann3anuu-oneparopa).

4.2. TlpoBenenne HE3aBHCHMOH ONEHKH KAYeCTBA YCJIOBHM OKAa3aWHs yCIyr

. OPraHM3aNMAMA COUMANBLHOMH cdephr.

1) B Teuerme oxHOro MecsIa co JHs IHOMydYenns ordera Omeparopa OGmecmeHﬁsn?I COBET
nmo HOK rOTOBHT Ha €ro OCHOBE H C yueToM COOCTBEHHBIX HaGMIOfeHHH (IpM HATNMYAN)
3AKIOYCHUE O Ppe3ynbTaraX HEe3aBUCHMOH OINEHKW KadecTBa, a TakXke paspabaTwisaet
peKOMEHJanuy IO HCHONs30BaHMIO pesynsraroB HOK u mpemnoxenus no yiaydienwro
IeATeNHHOCTH OpraHu3aluii COMUANEHOM cdepsL B :

2) @uxcanus  HEOOCTATKOB  OCYLIECTBIZETCd C  pasOMBKOM 10  KPUTEpHAM:
1. OTKpBITOC’fL H JOCTYIIHOCTE WHpOpMaluy 06 OpraHu3aium;

2. KoM opTHOCTE YCHOBHH IPEeAOCTABICHAS YCIYT;

3. JTOCTYyITHOCTS YCIYT Al MHBANM/IOB;

4. J1o6poxenaTenpHOCTh, BEXIMBOCTH pabOTHUKOB OpraHM3amud; S. YIOBIETBOPEHHOCTH
YCIIOBHSMY OKa3aHus YCIyT. '

3) @opMyIHpOBaHHE HEJOCTATKOB OCYIIECTBIIETCS:

— uepe3 ONMCAHUE NEATENHHOCTH ¥ € Pe3yNbTaToB, KOTOPHIE HE BHIIONHSIOTCA

' YA BHIIOJHSAIOTCH HENPAaBUIIBHO;

— KakK yKa3aHde Ha OTCYTCTBHE, HECOOTBETCTBHE, HW3KMI nﬁn_ HeJ0CTaTOTHBI
ypoBeHs  obecredeHHS  KOHKPETHBIX  YCIOBHH,  IPEXyCMOTPEHHBIX
MHTUKATOPaMH ¥ TOKA3ATEIIMY KPUTCPHEB HOK.

4) Hpezmoxcemm ¥ PeKOMEB/IAIMH 10 YCTPAHEHHIO BEIIBICHHEIX HEJOCTATKOB [OJLKHEL:

— HMETh KOHKPETHSIH, IPaKTHKOOPHEHTHPOBAHHELA XapaKTep;

— HMETh JOTHYECKYIO CBSA3b - C BBUIBICHHEIMH HENOCTATKAMH, OIIMCHIBAThH
KOHKPETHHIC ACHCTBHAS;

— ofecmeuuBaTh He IPOCTO pa3oBOE YCTpaHEHHe HENOCTaTKa, HO W CO3/aBaTh
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yCHoBus U COXPaHeHMsA TpeOyeMOro COCTOSTHAS, 00beMa ¥ KayecTBa yCIOBUi
OKa3aHMs yCIyT B IUHAMHKE;
—  OBITh NPIMEHMMEI [T MCIIONB30BAHMS UX B KAYECTBE OCHOBEI I pa3paboTKH
IIaHOB MEPOIPUATHH B KaXXI0H opraHU3alliy U B INIAHNPOBAHUH EATEILHOCTH
Oprafa BJI4CTH 110 COBEPIIEHCTBOBAHMIO pabOTEI B COOTBETCTBYIOIIEH 061acTH
conuanbHOH cdeprl , :
* Ilo wroraM IpoBeIECHH MEPOIPHATAH TOIDKEH OBITh IONYYEH KOHKPETHBIA pPe3yiabTar
(OKYMEHT, IIPEIMET, YCIOBHE H T.JL.). _ :

AHany3 CymecTBYIOIEX [PpO6IIeM i 9acTo OIyCKaeMBIX OIMHOOK B OIMCAHAN HEOCTATKOB
H IPEIIOKCHHH 110 HX YCTPAHEHHMIO C IPUMEPAaMU KOPPEKTHPOBKH, HaIIPaBJICHHOM Ha IOBBIIEHHE
IIPaKTUKOOPHEHTHPOBAHEOCTH pesynbraroe HOK, pescTapieHs! B npunoxerny XK. '

5) Pe3ynbraThl HE3aBHCHMOH OIEHKHM Kav4ecTBa B TEKYNIEM TOAy M IPEIJIOKEHHA IIO
yCTpaHEeHHIO BBIBIEHHEX IO mroraM HOK HeZOCTaTKOB M yNYdINEHHMIO KAadecTBA YCIOBHIA
OKa3aHHUd YCIYyI B OpPraHU3alMaX COIMANBHOK cheprl 0OPMILTIOTCS MPOTOKOIBHEIM PEMEHAEM
O6mecteenHoro coseta o HOK u HamIpaBJTIOTCA B YIIOMTHOMOYEHHBIN Opral rocyAapCcTBeHHOM
BJIaCTH/OpraH MECTHOT'O CaMOYIIPABIICHHS I/ HCIOJIB30BAHMUSA B paboTe. .

V. JleATeNbHOCTL opraHM3anuii conMaabHOii cepnl M0 MUCHONIL3OBAHUIO PE3yIbTATOB
HE3aBMCHMO# OIlEHKH KAaY€eCTBa B IeJIAX NOBBIMIEHUs] KAYeCTBA YCIOBHM 0Ka3aHMA
yciayr ‘

1) PyxkoBomuTenn opranu3aiuii COIUATLHOM CHepHI: _

OKA3HIBAIOT  COJEHCTBME O6ImecTBeHHOMY coery mo HOK oneparopy
B IPOBEICHUH HE3aBHCHMO# OLEHKH KAuecTBa;

YY4acCTBYIOT B OpPraHHM3alMOHHBIX M 00pa3oBaTENbHBIX MEPONPHATUSX, IPOBOAUMBIX
oprasoM BiacTé BiH o6mecTBesHsM coBeToM o HOK B pamkax mpoBefenus ¥ UCIOIb30BANUS
Pe3yIbTaTOB HE3aBUCUMOM OIICHKH KavecTBa; |

00eCeYHBAOT BO3MOXKHOCTE OOBHEKTMBHOTO H HE3aBYCEMOTO IIPOBEIEHMS OIIPOCOB
rpakaa”-1oIyJyaTeei yciuyr;

‘OKa3BIBAIOT COAEHCTBUE ONEpaTopy B NPOBEAECHUN ONpOCca TPpaXKIaH;

pa3pabaThIBAlOT HA OCHOBE IpeIOKEHHMi, UpencTaBieHHbX OGINECTBEHHEIM COBETOM
o HOK, mian MepoIpasTHii [0 yIy<IIEHHIO Ka9ecTBa YCIOBHH OKa3aHus YCIyT B OPraHM3alid 1
VTBEPXXIAIOT 3TOT ILIaH 10 COrNACOBAHMIO C YIOJIHOMOYEHHBIM OPraHOM BIIACTH/MECTHOIO
CaMOYHpaBJICHH, '

PasMeINAoT INAHBl MEPONpPUATUH MO YIYYIMIEHHIO KadecTBa PaGOTEHI OpraHM3alum{
Ha CBOMX O(QUIMAITBHBIX caiiTax B ceTd VHTEpHET 1 00eCIEeYNBAIOT HX BEUIOIHEHHE;

HanpaplIAl0T HMHPOPMAIMIO O IPOAEIAHHOW paboTe B YIIOMHOMOYEHHBIA Opras
BJIACTH/MECTHOI'O CaMOYIIPABJICHHUS.

2) ®opMupoBaHME IUIaHA OpraHM3allid IO YCTpaHEHHMIO BBLIBIeHHBIX B xome HOK
HEJOCTATKOB OCYINECTBIIAETCA B COOTBETCTBUH C (OpMOH, YTBEpXIEHHOH IOCTAHOBIEHHUEM
IIpaBurenbcrBa Poccniickoit @enepanyum ot 17 anpens 2018 1. Ne 457. «O6 yrBepxneHun HopMsI
o0s3arensHOro IyONHMYHOrO OTYETa BBHICIIETO MOJDKHOCTHOTO JHia cybnekra Poccuiickoit
Qenepanun  (PyKOBOAMTENSA BBICHIETO MCIIONHUTENBHOTO OpraHa IOCYyAapCTBEHHOM BIIacCTH
cybpexta Poccmiickoit (exmepanmm) o pesylabTaTaX HE3aBHCHMOM oné};m KagecTBa YCIOBHMH
OKa3aHHWA YCIYr OpraHM3alidsaMH B cdepe KyIabTyphbl, OXpaHBI 3I0pOBbsi, o0OpasoBaHmM,
COIIMAIHOTO O0CIY)XHBaHHs, IPECTABIEMOrO B 3aKOHOIaTeBHbIH (IIpeICTaBUTEbHBIN) Opran
rocynapcTBeHHo# BiacTu cyOpexra Poccmiickoit denepanuu, ¥ GopMEl IUTaHa IO YCTPaHEHHIO

32




BO3MOXCHOCTH CAMOCTOSTENLHO BHIpXATh CBoe MHeHHe: netd g0 10 mer'®, rpaxmame
C HapYMEHISIMA MEHTAILHOTO 3I0POBbS, IIPU3HAHHEE HepeecnocoOHbME. [Tpu HEOOXOIMOCTH
CIIFICOK MOKeT GBITh PACIIUPEH 110 COrTIACOBAHMIO C YIIOTHOMOYEHHEM OPraHOM BIACTH (OpraHoM
MECTHOTO CaMOYIIPaBICHAS) — 3aKa3UHKOM; ’

B YCJOBHSIX [IOBBIIIEHHOH - 3MHIEMHONOIMIECKOR OIAacHOCTH 00BeM BBHIOOPOUHOIM
COBOKYIHOCTH PECIIOHIEHTOB, ONPAIINBAEMBIX B 09HOM dopMe, MOXKeT OBITh CHEXXEH 10 10%;

BO3MOXHO YCTaHOBIEHHE o0beMa BBIOOPKH B COOTBETCTBHH C PEKOMEHIAIMIMU
(hemepanpHOro yIOIHOMOYEHHOTO opréHa RIACTH B COOTBETCTBYIOMEH 0GIacTH COITHANBHOMN
cepel, B clyJadx NpOBEACHHS HE3aBUCUMOM OIEHKM B OpraHM3aldsaX, PacIOIOKEHHBIX
B MaJIOYKCIICHHBIX HAaCENICHHBIX IIYHKTAX | T.II. _

B cmyyae, ecniu o6beM BBHIOOPOYHOM COBOKYDHOCTH OTJHMYAeTcs OT YCTAHOBIEHHEBIX
TpeboBaHMH, MO0 TEeXHAYECKUM 3aJaHHeM NpeIyCMOTPeHA BO3MOXHOCTH €€ KOPPEKTHPOBKH
(yrouHeHHs), OIEPaTOpOM HOIDKHO OBITH IIOATOTOBIEHO OOOCHOBAaHME CHIDKEHHSA 00BEMa
BHIOOPOYHOM COBOKYITHOCTH PECHOHIEHTOB, COTIACOBAHHOE ¢ 3aKa34UMKOM. _

20) Ilpoeenenme ONpPOCOB HOIDKHO Oa3mpoBaThCa Ha NPHHUMIAX IPO3PAYHOCTH,
otkpbiroct wHbopMmammm o HOK, m xoHOUIEHIMATHHOCTH M aHOHHMHOCTH I/IH(I)OpMaILI/IH
IPeICTaBIEHHON IPpaXXAaHaMHU-II0IyYaTeNIIMU: YCIIYT.

21) Ilpn B3auMOAEHCTBMH C TIpaXJaHAMU-NIONYJaTelsIMA YCIYT IPEICTaBUTEIN

oneparopa mm O6mecTsernoro copera Mo HOK MOMKHBI IPOMHGOPMAPOBATH IpaxKIaHMHA

0 BO3MOXHOCTH BBIPa3uTh CBOE€ MHEHHE C UCIIOIF30BaHHEM Pa3IHYHbIX HHCTPYMEHTOB:

C UCIIONHF30BaHUEM aHKETHI Ha OUIMATEHOM CcaliTe;

C JHCIIONB30BAHMEM CEPBHCOB OQHUIIMANBHOTO cafiTa MOOMIBHOIO IIPHUIOKEHHS
D19 ¢ rpami:aﬂnﬁa «Harmre MBeHIE» ¥ MOOMITBHOTO iprioxenus «Omeparopay);

Ha oHIuaNBHOM cafiTe OpraHU3alHH CONMANbHOI cdepsl B ceTr MIHTEpHET, B OTHOLIEHUH
KOTOPO#f MPOBOJUTCS HE3aBHCHMAs OIIEHKa KavecTBa;

Ha oduImanbHOM calire q)enepamanoro OopraHa HCHOJHHUTEILHOM BIACTH, OpraHa
HCIIONMHATENbHOM BIACTH cy6BexTa Poccmitckoii ®enepamnun, opraHa MECTHOI'O CaMOYIIpaBIICHHUS
B cetd MHTepHeT;

Ha CHENUAIM3MpPOBAHHOM canTe/ceance JUIl TIpOBEIEHHA oOmnpoca, paspaboTaHHOM
orepaTropoM (IIpy HATHIAK);

B paMKax OYHOr0 MHTEpBBIO C IpecTaBHTeNeM omeparopa wiau OOIIEeCTBEHHOIO COBETA
mo HOK.

22) Ilpm B3auUMOAEHCTBHH C TIpaXIaHAMH-NOIYYaTesIMH YCIYyT IpeACTAaBUTEIN
omeparopa mmua OOmecTtBennoro cosera no HOK momxHBI MOTHBUpPOBATH TIpakgaHHHA
K BEIDAKCHMIO CBOET0 MHEHHI H nHGOPMHUpPOBaTE O BO3MOXHOCTH IIOBIMATE H JIAYHO
UHHUIMAPOBATH IIO3UTABHEIE H3MEHEHHS B KA4eCTBE YCIOBHM OKa3aHUS YCIYT.

23) Ilpu mpoBenenuu pabor (okazaHuu yciyr) no cbopy u o6oOLEeHHI0 MH(pOopManum
B pamxax HOK omepatop IomKeH ydYWTBIBaTH HEOOXOMUMOCTH oOecIiedeHWs oOXBaTa
He MeHee 20% BHIOOPOHMHON COBOKYITHOCTH IIONydaTelleit YCIyr C HCIIONB30BaHHEM CEPBHCOB
O(HIUATEHOrO caiiTa, B TOM YHCIIE IIOCPEACTBOM:

14 Cr. 12 Konsenmuu o pasax pebenka. PeGeHok UMeeT MpaBo cBOGOIHO BEIPaKaTh CBOM B3IJIAAE! II0 BCEM BOXIPOCAM,
3aTparkBalOIIMM ero/ee MHTEPECH], NpPMYeM B3DIAIaM peGEHKa yZHensercd IOIKHOE BHEMAHHE B COOTBETCTBHM
C BO3DPACTOM U 3peJIOCTHIO peOeHKa.

Cr.57. CeMeiinoro xonekca Poccuiickoii ®eneparuu Ipaso peGeHxa BhIpaskaTh CBOE MHEHHE. «YdeT MHEHHA pebeHka,
JOCTHTTIEro BO3pacTa JECATH JIET, 06s3aTeNeH, 3a HCKIIOYEHHeM CIIydaes, KOra 3T0 IPOTHBOPEYHT €r0 MHTEPEcamy.
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UpHBICYCHUS BHUMaHMA U obecnedenus goctyna yepe3 QR-Kox k aHKeTe, pasMeIeHHOM
Ha opUIHATHHOM caiiTe;
~ depe3 CepBHCEl oQuumampHOro cafitTa MOOWIBHOE UpPHIOXEHHE I TIpakKIaHHHA
. «Hamre MaeHne» 1 MobuNBEHOE NprIokeHne «Oueparopay;
OYHOTO B3aMMOZEHCTBHS IpPEACTaBHUTENEH Oleparopa ¢ rpaxpaHaMH M IHHAMHYECKOTO
3aI0JTHEHHS OIIPOCHOTO JHCTa B (JopMare HHTEPBBIO C UCIIOJIE30BAHUEM IIPHATIOKEHUS OlEpaTopa.

3.2.3. Ilogeomoexa u cOaya omiema onepamopa

24) Tlogrorosxa o0T4€Ta, OTPAXKAIOMIETO pE3YJLTaTHl IPOBEAEHHOM pabOTHI MOXKET
OpeTycCMaTpHBaTh IIO3TAHYIO cady C IIPEfOCTABICHUEM NPOMEXKYTOUHBIX BapUAHTOB
IO 3ampocy 3aKa3duKa. '

25) Ilo wmroram cbopa um o0000meHHs WHGOpMAIUM, OTpAKAOMEH OOLEKTHBHEIC
XapaKkTepUCTHKA KayecTBa yCJIOBUH OKa3saHWs YCIYr ¥ MHEHHE IDRXAaH — IONyuaTelel ycIyr,
¢GopMHEpyeTCs OTHET OlepaTopa o pe3yibTaTax BHIIONHEHHBIX paboT (OKa3aHHBIX YCIYT).

26) Ortger oneparopa JOJDKEH COIEPIKaTh:

HepBUYHEIE faHHEIE 110 ToKa3zaTeasaM HOK B cooTBercTBHYM ¢ EMMHBIM MOpsAAKOM pacdeTa
moKazaTteyeld He3aBUCHMOM OIIEHKH Ka4eCTBa;

uHpopMalmi0 O (akTHYecKOM O06BeMe BHIOOPOYHOM COBOKYIHOCTH TIpaXIaH —
nolyJareneil yciIyr, IPHHSBIINX yJacTHE B OLEHKE YJOBJICTBOPEHHOCTH KadeCTBOM YCIIOBHIM
OKa3aHHA yCIyT (B pa3spese METOJIOB M KaHaIoB c60pa MEEHHS IpakiaH), ¢ 000CHOBaHHEM;

IOKyMEHTAIBHbIE CBUIETENBCTBA, IOATBEPKIAIONINE JOCTOBEPHOCTh IIpEACTABIEHHOM
uHpopMaumu  (doTo/BHEEO MaTepualsl U3 OpraHU3alfHd, IOATBEPKOAIOIIAE HAIH4YHe
1 COCTOSHHE YCIOBHH OKa3aHHI ycIyr B opraEmM3anmusx, momnexamux HOK (B ToM unmcre,
copMHpOBaHHEIE C HCIONB30BaHHEM CEPBHCOB MOGHIIBHOTO npuioxenns «Oneparopay),
3aI0JIHEHHHIE ONIPOCHEIE IACTEL B OyMAXXHOM BHJIE II0 HTOTaM OYHEIX HHTEPBBIO C IONYJaTeIIMH
yeryr), mE(OpMAIHs O KOJNHMYECTBE BHIE3NOB B OPTAHM3AIlMM, NOMMEHHEIH CITHCOK JKCIEpTOB
C YKa3aHWeM JOIDKHOCTH | CTaTyca, IPOBOMBIINX C66p rH(popMaIIy HENOCPENCTBEHHO B KaXKAOM
OpraHu3aiyy, o UIeXaIneHd OllcHKE;

pe3yabTaTE 0000IIeHNs JaHHEIX B pa3pese IoKa3aTeleil 1 KpUTEPHEB OIICHKH:

pe3yIETaTH 0606 IMeH A TaHHEX 06 HHMOPMAIHH, pa3MeIIeHHOH Ha OYIHAIBHBIX caliTax
opraHu3anyii B cetr MHTEpHET X HHPOPMAIMOHHEIX CTEHAX B HX IOMEINCHUAX;

cBeZieHHs 06 YIOBIETBOPERHOCTH IPaX/IaH Ka4eCTBOM YCIIOBHil OKA3aHHUS YCIIYT;

3HaYeHWs II0 KaXJOMy IIOKa3aTelio, XapaKTepH3ylommeMy oOmue KpUTEPUH OLEHKH
Ka4eCTBa yCIIOBHM OKa3aHMs YCIyT IOCTABIIMKAMH CONAANBHBIX YCIYT (B 6aiax), pacCynTaHHEIE
B COOTBETCTBHH ¢ EMHBIM IMOpSAIKOM pacyeTa IOKasaTelIel He3aBHCHMOM OIEHKH KadecTBa;

pe3ynpTaThl 0000INEHWs HaHHBEIX B paspe3e TeppUTOpHaNbHOA cremmduky u/mim
pacIpeneeHHOM CTPYKTYphl OpraHuW3anui, NOANEKallHX OINEHKE (B TOM HTHCIE — C Y4eTOM
EMeroIuxca (HIManos, TeppUTOPAAILHO 000COONEHHBIX CTPYKTYPHBIX NOApasAelcHAd N MHBIX
06BEKTOB, HAXOUIIIHXCS Ha GalaHce OpraHM3alliy, MOoMIeKalell ONEHKE, Ha ILIOIIAIKe KOTOPHIX
OCYIIECTBIIAETCS OKa3aHHe YCIYT), B pa3spe3e BUIOB/THIIOB OpraHH3amMi COLHAIBHOH cdepsl
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HEHOCTaTKOB, BBIIBICHHBEIX B XOJ¢ HE3aBHCHMOM OIEHKH KadecTBa YCIOBUH OKa3aHHSA YCIIyT
OpraHU3alUsaMy B cdepe KyIbTYPE]L, OXPaHEI 3110pOBbS, 06pa30BaHHs, CONUAIBHOTO OﬁCJIYDKI/IBaHI/Iﬂ.
¥ enepanbHBIME YUPEKACHISIME MeIUKO-COHAILHOM 3KCIEPTH3ED.

Ilpn dopmupoBanpm wiana B cronbue 1 «Hemocrarkm, BeIfBreHHBIE B X0me HOK»
yKa3bIBaeTCs IIONHBIA IEPEdeHbh HEXOCTATKOB, l'IpeILCTaBJIeHHBIX B peiernn OOGIIECTBEHHOTO
coBeTa mo HOK. , o _

3) IIpu oupeneneHVM KOHKPETHOrO MePEYHA MEPOUPHATHA M pa3pabOTKe IUIAHOB
II0 YCTPaHEHHIO BEIABIEHHIX B X01e HOK HeI0CTaTKOB HEOGXOMAMO YUUTHIBATH:

COCTaB, HAIMYUE M MOTPeOHOCTH B JONMONHHTENBHBIX JAHHBIX U1 IIPHHSTHS PelieHmit
10 peaNn3aiyuy KOEKPETHEIX MEPOIIPHAITHHA,

COCTaB BOBIEYEHHHIX ¥ 3aMHTEPECOBAHHBIX CTOPOH, YhE YYaCTHE HEOOXOXHMO
JUIS pealn3alliy 3anIaHEPOBAHHEIX MEPONPHTHH,

OLIBIT PEIeHHs aHATOFHIHBIX IPOGIIEM B IAHHOK opraHnsanpm ¥ B MHBIX oprann3a1m;1x
" ¥ cdepax AesTeNbHOCTH, _

. norpe6nocr5 B pecypcax ((bHHAHCOBBIX, BPEMEHHEBIX, OPTaHN3aI[MOHHBIX, KAIPOBEIX) X KX
" BO3MOXKHEIE HCTOYHUKIL. '

OcHOBHBIE BHIBL Meponpnamn HaIpaBJIEHHBIX Ha IIOBBINIEHHME Ka4ecTBA YCIOBHH
OKa3aHHS YCIYr M YCTpaHEHHE BBIABICHHBIX HEJOCTATKOB, M MaTpHIA NPHHATHS peIneHuit
0 IPHOPUTETHOCTH KOHKPETHHIX MEPOIPHATHIA IO YCTPaHEHHIO BBIIBIEHHBIX HEIOCTATKOB
IIPHUBEAEHEI B ITpHtokenun M. . ‘

4) Ilo wroraM BBIIONHEHHA MEPONPHATHH IUIAHA COOTBETCTBYIOIAS nmbopMaumi
HAIPABIISETCA OpPraHA3anyei B yIOJIHOMOYEHHEIH OPTaH BIACTH M BHOCHTCS B COOTBETCTBYIOLINE
pasmensl q)opMm C YKa3aHWEM Peanu30BaHHBIX MeEp, HOTYYCHHOro pesyisTara Q)alcmqecxoro
CpOKa peanm3anyi B TedeHue 10 gue co qud peanu3anyu.’
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[punoxenue A
K MeromudecknM peKOMEeHAaluIM
II0 OpraHu3auy paboTHl B paMKax IIPOBEIEHUS
HE3aBUCHMOM OIICHKH KadeCTBa YCIIOBMH OKa3aHus yCIyr
opraHu3aliAMH B cpepe KyIbTyphl, OXPaHEI 30POBb,
06pa30B'aHm{, COIIMAJIBHOTO OOCITYXMBaHUS
u penepansHEIME yIpeK ICHAAMU
MeTUKO-COIHATEHOM SKCIIEPTH3E,
YTBEpXKISHHBIM IIpHKa3zoM MunmcTepcTBa TpyAa
U colMabHoM 3amuTel Poccntickoit ®eneparmmn
ot Mv@mgmzm r.Ne_ 394

OcobennocTi popMupoBanns, padoTel 1 pazMenieHust HHPopManmy o paore
obmecTBennsbIX copeToB o HOK

OGo6IIeHHEe TpeGoBaHus K cocTaBy obmecTBeHHoro coBeTa no HOK

B coctaB obmecTBeHHBIX coBeTOB 110 HOK MOIyT BXOIUTE IIPENCTABHTEIH:
~ OOINEeCTBEHHBIX OpraHM3ANUM, CO3JAaHHBIX B LENAX 3aIlUTHl OPAaB H HHTEPECOB

rpax<JaH;

— o0mecTBeHHBIX 00BEIMHEHNH HHBAIMIOB;
— OOINECTBEHHEIX OpraHu3anuii BETepaHoB;
—  OGIIecCTBeHHOM HaNaThl (ecnu 3TO He MPOTHBOPEUNT IMPEABITYIIAM ITYHKTAM).
B cocras o6mectBenHbIX coBeToB 10 HOK He MOXyT BXOMUTH IPEACTABUTENH:
— OpraHoB rOCYAapCTBEHHOH BIIACTH M MECTHOI'O CAMOYIIPABIICHHS,
— obmectBennplx oObemuueHui w HKO, ocymecTBIfiommx HAeATENBHOCT: B
COOTBETCTBYIOIIEH 007IaCTH COLMANBHOM chephl (npod)ecci/lonanbnoro coobmecTBa),
— PYKOBOOHTENH (3aMECTHTENH pPYKOBOAMTENEH) M pabOTHHKH OpraHH3amuii
- COOTBETCTBYIOIIEH 06J1aCTH COLMANFHON ChephL.
KonuuecTro wieHoB OGIIECTBEHHOIO COBETa: HE MEHEE 5 JeNOBeK.
PoTtamms cocrasa OOmecCTBEHHOTO cOBETa: He MeHee 1/3 Kaxmple 3 roaa.
Umensr OOmectBenHoro coera o HOK ocCymecTBIAIOT CBOIO © JeATEIBHOCTE

Ha oOIIECTBEHHBIX Hauanax.

Ocob6erBocTH paboTH ¥ pasMellenns nH(popManmy 06 oOmecTBeHHBIX coBeTax 1o HOK

. CymecTByIOIIHe BONPOCH U
' mpo6IIeMBI

PexomMmennanmm

OTcyTCcTBYET/HE aKTyamu3HpoBaHa
rHGOpManms 06 00IMECTBEHHOM
coeere 1o HOK (OC)

He pasmemieno pemenue
O6mecTBeHHOM ManaTel CyOBEKTa

Jaxe ecimm npoBencHUE HE3aBHCHMON OIEHKH
KagecTBa B TEKyWIEM roxy He IIPeXyCMOTpPEHO,
obmecreeHHEI coBeT. o HOK noipkeH ORITH
chopmupoBar, n mHQOpMAIHMS O HEM HODKHA
OBITH pazMelneHa Ha OQHIIMaILHOM caiTe.
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CymecTByromuye BOIpoCkH U
npo6IeMbl

Pexomenpanum

Poccwmiickoit @enepanun o cocTase
OOIIECTBEHHOIO COBETA.

Ilo ymomgaswmio, cpox nomHomoumit OC

yCTaHaBIHBaeTCA 3 roia B COOTBEICTBHH C

®enepanbHEIM 3aKOHOM OT 5 mekabps 2017 r.

Ne 392-®@3. B cnygae, ecmu OC INONHOCTEIO

IpeKpamiaeT  CBOM  IOJNHOMOYHSA  paHee,

COOTBETCTBYIOINas WHGpOpMAUs BHOCHTCA B

peXuMe peNAKTHPOBAHHS B CYIIECTBYIOUIYIO

3aIKCh. _

WNndopmamust o HoBoM OC BHOCHTCS IyTEM

cO37aHud HOBOM 3aucH.

Bo3mozkHbIE NOKYMEHTBI:

~ BBIINCKA M3  NOpPOTOKOJA  3acemaHusd
O6mecTBenHOlf manmatel (1.06. Toxamucana
npefcenareneM U MMETh J1aTy)

— pemenne OOmecTBeHHOW wnamatel (1.0.

' moJmMcaHo IpejiceiaTeleM B UMETh JIaTy)

— TMHCBEMO, coJepXallee IPemIOXKEHHd IO
cocraBy OOIEeCTBEHHOTO COBETA

Yucno wienoB OC Ha caiite, He
COOTBETCTBYET yncity 9neHoB OC,
yTBepxAeHHBIX pemenneM Ol
peruona. '

‘MecTo paboTHI (0DKHOCTE) WieHa
OC B undopManum, pa3MeIeHAON Ha
caiiTe, He COOTBETCTBYET MECTY
paboTEIL (HOKHOCTH), YKa3aHHOMY B
pemenuu OlI peruona o
dopmupopanuu OC

Unens: OC 110 cBoeMy MeCTy

- paboTBI/CTATYCY HE COOTBETCTBYIOT
TpeboBanuaM DenepaTbHOro 3aKoHa -
ot 5 nekabps 2017 r. Ne 392-03

Heobxogumo obecneddTs TOYHOE COOTBETCTBHE
CBEJICHNI, pa3MeIaeMbIX Ha 0pHIUANEHOM caifiTe
¥ YKa3aHHBIX B COOTBETCTBYIOIUMX JOKYMEHTAX.
Cpox nomaoMounit unenos OC ycranaBamBaeTCs
3 roma B cooTBETCTBHH ¢ DemepaIbHLIM 3aKOHOM
oT 5 pexabps 2017 r. Ne 392-®3. OOHOBNEHEE
coctaBa OC mpousBomuTcsa He MeHee deM- Ha 1/3
OT IEpBHYHOIO cocTaBa. VI3MEHEHHI B COCTaBE
OC B Teuenume 3-metHero uepuoma HE
COIPOBOXK/JAIOTCSA BHECEHMEM HOBOH 3amucu 00
OC. _

B cnygae, ecrm wier OC mnpekpallfaeT CBOMX
HOJIHOMOYHS panee, COOTBETCTBYIOIIHI
HOPMaTUBHBI aKT pasMeIaeTcss B IIepedHe
IOOKYMEHTOB, M HeobxomuMas wuHopMarwsa
BHOCHTCS B pEXAME peJaKTHPOBAHHI B
CYIIECTBYIOIIYIO 3alACh, Oe3 M3MEHEHHs cpoKa
netictus noaaoMognii OC Ha caiite bus.gov.ru.
Unenst OC J0MKHEL SBISTHCH IPEICTABUTENAMH .
00IIEeCTBEHHBIX OpraHu3aluii IO 3amyTe IpaB u
HHTEPECOB TpakIaH, 00IIeCTBEHHBIX
OpraHu3anuit HHBAJTUIOB, o01IecTBEHHBIX
OpraHM3al{ii BeTepaHOB. YKa3aHME CTaryca:
«IEHCHOHEPY, «BETEpAH OpPraHOB COIHATLHOM
3aIUTHIY, yaactue npeacrapureneit OMB/OMC u
Ip. HEJOIIYCTHMO.

Nudopmanus o pyaxausx OC ne
pa3MellleHa UK pa3MeleHa He B
COOTBETCTBYIOIIEM pa3jelie.

He pa3smenneno nonoxenue 06 OC.

B’ coorBerctBuM ¢ 1.7 cr.ll ®enepamsHOrO
3akoHa oT 5 pekabpsa 2017 r. Ne 392-03,
¢enepansHbIe OpraHb MCIIOMHATEILHOM BIIACTH,

Opranbl TOCYIapCTBEHHOM BJIACTH CYOBEKTOB
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CyInecTBYOIHe BOIPOCHL 1
poOireMbl

Pexomennanmun

PazmemeHHEIe Ha caiiTe QyHKIUM
00IIeCTBEHHOTO COBETA HE
cooTBeTcTBYIOT @enepaisHOMy
3aKOHY OT 5 nexabps 2017 r.

Ne 392-®3 w/vym yTREPKAEHHOMY
rrostoxxeHnio 06 OC

Poccuiickoit ®enepanuy, opraHbl MECTHOTO
CaMOYIIPaBICHAS Ha3HAYAIOT JOJUKHOCTHEIX JIHII,
OTBETCTBEHHEIX 33 JOCTOBEPHOCTH, IIONHOTY M
CBOEBPEMEHHOCTh pa3MelleHus HHGOpManuu o
HOK. '

ObecniedeHne  JOCTOBEpPHOCTH M IOJHOTHI
CBElIeHUH, pa3sMEIeHHBIX Ha O(QHIHATEHOM
caliTe, B COOTBEICTBHH C TpeOOBaHUAMYU
3akoHoparensctea 0 HOK sBmserca ommoit u3
IIPUOPHUTETHHIX 3a/1a4 YIIOTHOMOYEHHEIX OPTaHOB
BIACTH. : o
Bce pasmemaemsie roxymeHTH o HOK nomxsst
OBITH DOJTMCaHBl M HWMeTh Hary (co3maHus,
yTBEpXKAeHHAs, moamucanus # 1p.). B Cucreme |
pasMemmalTcs CKdHBI TaKMX  JOKYMEHTOB
(npmka3oB, pemeHui, IPOTOKOJIOB, IPHKA30B H

up.)




IIpunoxenne b
K MeToaudaecKuM peKOMEeHAAIM
110 OpraHu3anuy PaboThl B paMKaxX HPOBEICHUS
HE3aBHCHMOH OIEHKM Ka4ecTBa YCIIOBH

OKa3aHWs YCIyT OpraHM3ausaMy B chepe

KYyJIbTYPBl, OXpaHbl 310POBb,

oOpazoBaHus, COMUMANEHOTO 00CHYKABAHUA

¥ (enepaTbHBIMK YUPEKACHUSIME
MEeIIKO-COHANBHOM 3KCHEePTH3EL,

YTBEPKACHHBIM NIpHKa3oM MuHucTEpCTBa

TpyAa ¥ COUATLHON 3alIUTHI
Poccwniickoit @enepamum

or %2023 r.Ne_ 899

IIpumepHbIii ﬂnan—rpa(lmx MeponpnﬂTnifl B pamxax HOK

- HAOCTOBEPHOCTS, IIOJIHOTY Ha
CBOEBPEMEHHOCTD pasMemeHusS
MH(OpMAIHH,

- Bei[eﬂne MOHMTOpDMHIa  IIOCEINEHUHA

rpaxgaHaMi OQHIMATEHOrO caiita W ux
OT3BIBOB,

JTOJDKHOCTHEIX JIHIY)

Ne Meponpustue CpoKu peamizanuy OTBETCTBEHHEIE
1. | Obecneuenne  co3manmsa ®  paboTel VnomsoMo4eHHEA
obmecTrerHOro coera o HOK B T€UCHHE HCHOJIHHTENBLHBIH
- oOpameHHe B OOINECTBEHHYIO Ianary I xBaprana roga, opras BJIACTH
COOTBETCTBYIOIIETO YPOBHA C XOJATaHCTBOM B KOTOPOM (oprau mecTHOrO
0 GopMHUpOBaHKUM OOIECTBEHHOrO COBETA 110 IIPOUCXOIUT camMOyIIpaBJICHHA)
HOK (e MeHee 5 gelloBeK) ¢bopMupoBaHue OObmecTBeHHAdA
00IMecTBEHHOr 0 nanara PO,
_ YIBEpIKICHHE T — 06 coeta no HOK o0ImecTBeHHAs
obmecTBeHHOM coBeTe 1o HOK ' nanara cy0sexra
' Poccuiickoit
- obpalleEde B OOIIECTBEHHYIO nanary -
COOTBETCTBYIOIIETO YPOBHS C XOJaTalCTBOM )
| 06 axTyanm3anuu wiId OOHOBIEHWH COCTaBa He poxce 1 pasa s 3 (MyHIDATEHOTO
roxa obpazoBanus)
obmectBenHoro cosera no HOK (mpm ~
BEIOBITHH KOT0-100 3 YJIEHOB
o6mectBerHoOro coBera 1o HOK u cHmxenum
YUCIIEHHOCTH HUJKE 5 deloBeK, Imbo 1o
ACTEYCHUH 3 JIeT ¢ MOMEHTa ()OPMHPOBAHHS
- He MeHee OJTHOM TPETH COCTaBa) ' A
2. | Hasnawepme  (npuHATHE  HOPMAaTHUBHO- B TEUCHHE VYoomaoMoYeHHEL
TpaBoro  aKra)  JODKHOCTHBRIX  JIHI, 1 xBaprana HCTIONHUTEIbHBIN
OTBETCTBEHHEIX 34 : . (nazHauenye u OpraH BJacTH
- pasMemenue MH(OPMANUM O pe3yibTarax aKTyaIM3aIs (opran MecTHOrO
HE3aBUCUMOH OIEHKH Ha OQHOUAIEHOM OepedHst caMOyTIpaBJIeHHs)
caiite, YIIOJTHOMOYEHHBIX
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- opragu3anuio paboTBl HO YCTPaHEHHIO
BBLIBIIEHHBIX HEJOCTATKOR,

- 3a uHOOPMHpPOBAaHHE Ha O(PHIMATLHOM
caiiTe rpakIaH O IPHHATEIX Mepax IO HX
YCTpaHEeHHIO.

Pasmemenue muapopMaIym 0 JeITENHLHOCTH
obrmecrreHnoro coseta mo HOK:
- Ha OQHITMATIEHOM CaliTe YIIOJHOMOYEHHOIO

B TEYCHHE IIEPBOTO
KBapTtanarona, B
KOTOpOM IIPOUCXOOHUT

VII0IIHOMOYEHHbIA
HCIIOTHUTEILHEIA
OpraH BIIACTH

HCHOJHUTENRHOIO OpraHa rocylapCTBEHHOM ¢bopMEpOBaHUE (oprar MecTHOTO
BIIACTH (OpraHa MECTHOI'0 CaMOYIIPABIEHMUS) 06IIeCTREHHOTO caMOyIIPaBIIEHN )
B ceTu MluTepHeT; ‘ cosera no HOK,
- Ha ouIuanEHOM caiiTe HE Imo3gHee 5
pabounx gmHed ¢ maThl
IpencTaBlICHHS
. nHdopMamua 06
YTBEpPXK/IEHHOM
cocTase
o0IIecTBEHHOro
coseta mo HOK
obmecTBeHHOH
nanaToi
COOTBETCTBYIOIIETO
YpOBHA
Oprasmzanyiss W [pOBEJCHUE 3aceJaHHUi He pexe 1 pazaB YIIOTHOMOYEHHBII
o0ImecTBEHHOT0 COBETa opu KBapTal HCTIOJHUATEILHBIHA
YIOTHOMOYEHHOM HCHOJHUTEINBHOM Oprase OpraH BJIacTH
rocyJapcTBEHHO} BiacTu (OpraHe MECTHOTO (opran MecTHOTO
CaMOYNpaBJIeHHs) IO BONPOCAM IPOBENEHHUA CaMOYyIIPaBJICHI)
HE3aBUCHMOM OIEHKH KayecTBa
IIpoBenenre myOIMYHBIX MEPOUPHATHHA IS IIOCTOSHHO Y1oJIHOMOYEHHBIH
uHbOPMHEPOBaHHUA HaCeJIeHHs, (ue pexe 1 paza B HCHOJIHATENEHEIH
IpeacTaBUTeNeH 00IMEeCTBEHHOCTH u KBapTan) OpraH BIacTH
npodeccrOHATBEHOIO coobmecTBa 0 (opran MecTHOTO
HE3aBHCEMON OIEHKE KauyecTBa YCIIOBHM caMOYIIpaBIIECHM)
OKa3zaHWs YCIIyI, B3aUMOJIEMCTBHE CO
CpPeACTBaMM MaccoBO¥ HHpopMamum IO
JTAHHOMY BOIIPOCY .
Obecneuenue YIOJTHOMOYECHHBIMHA IIOCTOSTHHO VIoIHOMOYEHHETIT
HCIOJHUTENHHEIMHA oprasamu HCHOTHUTEIHHEIA
rocyIapcTBEHHOM BJIACTH, oprasamu Opras BJIACTH
MECTHOIO0 CaMOYIpaBJIEeHHS TEXHUIECKOi (opraH MecTHOTO
BO3MOJKHOCTH BBIPKECHHSA MHEHMI IpaXkKiaH caMOYIIpaBIIECHMA)
0 KayecTBE OKa3aHWA YCIYr Ha CBOHX
odunuanbHEIX caliTax B cetd «HTEpHET» U
Ha ormmarbHOM calite
Obecneuenue OpraHu3aIIMy, IIOCTOSIHHO PyxoBopurenn
nomexamumu HOK (rocymapcTBeHHBEIME U OpraHu3aIuii,
MYHUIMTAIGHEIME OpraHU3aOMSIMH, MHBIMU monnexammx HOK
OpraHH3alUsIMH, OCYINECTBIIAIOIINMHU ~
OKa3zaHMe yCIyr 3a CueT  CpelcTB
COOTBETCTBYIOIIUX OIOMKETOB — Janee
oprarmzanusmu, norexamumu  HOK)),
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TEXHWYECKOH 'BO3MOXKHOCTH  BBIPKCHHS
Hony4are/lIMH YCIyl MHEHHH O KauecTBe
OKa3aHHUsA YCOyT Ha CBOHX O(UIHMAIBHEIX
caiiTax B CETH «I/IHTGRHCT»

8. | Obecneuenue pasMeIIeHAS opraHmanmIMH IIOCTOSHHO, Pyxorogurenn
noanexaummu HOK, madopmanuu o cBoeit aKTyanu3anusg — OpraHu3alyii,
JEATEILHOCTH: B Tedenue 5 pabounx | momiexamux HOK
- Ha ODHMUHATHHEIX caifTax oprannsamm B | THEH co AHA co3maHusd
ceth VHTepHET B COOTBEICTBHH C Uy OGHOBNEHHS
YCTaHOBJIEHHBIMU TpeOoBaHIIMHI B uadopManau
COOTBETCTBYIOMIEH ' OOMAacTH  COIHAIBLHOM '
chepr (K}’JIBTprI OXpaHBl  3HOPOBBA,
o0pa3oBaHMs, COIMATBHOrO ODCITyXHBaHUS,

MEIMKO-COIMAIBHOI SKCIIEPTH3EI)

- Ha OUIMaILHOM calTe B COOTBETCTBHH C
IIPUKAa30M MunucrtepcTBa (huHAHCOB
Poccuiickoit ®eneparpn ot 21 mroma 2011 r.
Ne 86u1

9. | ®opmupoBanWe NeEpedHsi OpraHM3alyii, B | B TedeHWe | kBaprana | YIOIHOMOYEHHBH
OTHOHNICHUH KOTOPBIX IIPOBOJAUTCS | TroJa MpOBEICHHUS HCIOJHUTEIBHBIA
He3aBHCUMasi ONICHKA B TEKYIIEM FOy (nanee HOK OpraH BJIAacTH
— IlepedeHb OpraHM3aluif) (opran mectHOTO
- TOATOTOBKA TPERNONKECHMHA II0 COCTaBy CaMOyTIPaBJICHM)
opraxuzanuit, momiexammx HOK B Texymem
roxy ' 4
- COINIaCOBAaHHE ¥ YTBEpPXKACHME IIEPEIHS OO6mecTBeHHBII
opraamsauuit, nourexammx HOK B Texyniem coset o HOK
Toxy COOTBETCTBYIOIIETO

YPOBHS

10. | ObGecrieueHne ycioBHii UI1 TIPOBEINCHHA 2 KBapTan — Ha VionaoMoueHHbIA
cbopa n 0606menus nabopmarun mo HOK CIICIYIOTIHIA HCIIOIHATETBHEIA
- IUTaHHpOBaHWE (UHAHCOBEIX PECYpcoB Ha | (MHAHCOBEIA rof u 2 Opras BIIACTH
obecreuenne pabot, ycuyr mo cbopy © roja IaHOBOIrO (opraa MecTHOTO
0600menn0 wHpoOpMANIHK O KadecTBe nepuonaa caMOYTIpaBJIeHHUs)
YCIOBHI{ OKa3zaHWs YCIYTH BKIIOYEHHE
COOTBETCTBYIOIYMX IPOLEAYP B ILIaH-TpaduK '
3aKyHOK TOBapoB, paboT, yciayr Ha
cuegylompii (HHAHCOBEIX Trox ® Ha
IUTAaHOBEIN IIepHoA 2 roja
- IOATOTOBKA NPEANOXEHUH i paspaboTkn | B Teuenme 1 kBaprama | OOmecTBeHHEBI
TEXHUYECKOro 3amanusi M TpeboBaHMi K | roja mpoBeaeHHS coger mo HOK
OpraHu3aluy, KOTopas OCYLIECTBIAET cOOp, HOK COOTBETCTBYIOIIETO
amam3 ® o06obmeHue wHGOpPMANUH O YpPOBHA
KadecTBEe OKa3aHus YCIyT .

- IOATOTOBKAa IIpOEKTa HOKYMEHTaIMH O Y1omHoMO9eHHEIA
3aKynke paboT, ycuyr (TeXHHYEecKOoro HCIOTHATEIHHBIA

3aaHisd M IPOEKTOB IOCYHAapCTBEHHEBIX
KOHTPAaKTOB) 1o cOopy u o0000menuio
AHE(GOpMAIMM 0 KadecTBE YCIIOBHL OKa3aHHA
ycuyr (Jajee — TPOEKT JNOKYMEHTaMH O
3aKyTIKe)

opras BIacTi
(opran MecTHOrO
CaMOYyIpaBJICHHUS)
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- PacCMOTpEHHE M COIIacOBaHWE IpoeKTa | B TeueHwme 30 mHed ¢ OO6mecTBeHHbIH
JOKYMEHTaIUH O 3aKyIIKe " MOMEHTa coset o HOK
IpEeACTaBICHHS COOTBETCTBYIOLIETO
TPOEKTa YPOBHS
JOKYMEHTAINH O
3aKymKe B
00IIEeCTBEHHERIH COBET
: o HOK
- TIpoBEJIeHrE TIPOLENYp N0 3aKyIKe paboT, B COOTBETCTBHH C Y10MHOMOYEHHEL
ycuyr 1o c6opy 1 0606menunro mEGopManiy | IAHOM-Tpad KoM HCIIONHUTEBHEIHA

0 Ka4yecTBE YCJIOBHIA OKa3aHUA YCIYT

3aKyIIOK, HO He
[o3/IHee 2 KBapTala

OpraH BJIacCTH
(opras MecTHOrO

rojia NpoBeJAEeHHUS CaMOyTIpaBJi€HUSA)
HOK '

11. | Ilpuemxka paGort (ycnyr) oneparopa: B COOTBETCTBUH C O61necTBeHHBIIH
- IIPOBEIECHUE SKCIIEPTU3BI NPEICTABICHHBIX KaJeHTapHbIM coset o HOK
B COCTaBE OTUETA MATEPHAIOB IUTAHOM M YCIIOBUSIMH | COOTBETICTBYIOIIETO

_TOCYJapCTBEHHOTO YPOBHS
- IPHEATAE PEMICHUA O NpHEMKe paboT wm | (MYHHOMNAIBHOTO) | YIOIHOMOYEHHBIA
[pU3HAHUH PaboT HEYNOBIETBOPHTENEHEIMH KOHTpaKTa HCIONHUTEIBHBIN
M pacTopKeHHE KoHTpakTa ¢ OmeparopomM Opras BJacTi
(opran MecTHOTO
CaMOyIIPaBIICHNS)
- B CIydJae pPACTOPKEHHA KOHTpaKTa — OGmmecTBeHHBII
NPHHATHE perieHns o6 usMmenennu Gopmara coBeT no HOK
IIPOBEJICHIS OLIEHKH AN 3alUIaHUPOBAHHBIX COOTBETCTBYIOLIETO
opragy3alnyif B TeKyIleM rony (OTMEHA WIH YPOBHS
[IPOBE/ICHUE cbopa u ob6o6menus Y1oJiHOMOYeHHBIHA
rHpopmanuy OOMEeCTBEHHFIM COBETOM) UCIIOTTHUTEIbHBIH
OpraH BJIaCTH
(opra’ MecTHOTO
_ CaMOyIpaBIICHH)

12. | HezaBucnmas onieHKa OpraHu3aiiuii: B TEUECHHE Iojia, HO He | OO1mecTBeHHbIH
- Ha OCHOBe MH(OpManuw, IpeACTaBIeHHOM | mo3xHee 1 mexabps coger o HOK
opraausanueil oneparopoM (popmupoBanue roja IpoBEICHUS COOTBETCTBYIOIIETO
HATOrOBOHM OIEHKH, pEUTHHIOB JICATEIHHOCTH HOK YPOBHSA-
OpraHH3anyi)

- Ha OCHOBE MH(oOpManwy, IIONYyYEeHHOH B
xXoJie HOCEeMIeH s OopraHu3aIuis,
TIOJIEKAIIAX - HOK, YIIEHAMH
obmecTBenHOro cosera o HOK .

13. | Ilpencrasnensie B opras rocynapcTBeHHOH | B TeyeHme | Mecsna c OO6recTBeHHLI
BIacTd (OpraH MECTHOIO CaMOYIIPaBIICHHS) MOMEHTa copeT o HOK
pe3yJIbTaTOB HE3aBHCUMOMN OIEHKM Ka4ecTBa | ITOCTYIUIEHUS OTYeTa | COOTBETCTBYOLIETO
U TpeIoKEeHHH O IOBBINEHAM KadecTBa omeparopa, YPOBHSA
OKa3aHHUs YCIYT HO He mosguee 1

Jnexabps roga
, nposegernss HOK

14. | Pasmemenve uuboOpMammM O pe3ynbTaTax | B TedeHHe 1 Mecsma | YHOTHOMOYEHHBIH

HE3aBUCHMOM OIEHKH OpraHu3ali Ha CO JHS IIOJydEHUS

ouImanEHOM caiTe

CBEIEHUH OT

HMCIIOJTHUTEILHEIH
OpraH BlacTy




06IMEeCTBEHHBIX (oprai MecTHOTO
COBETOB CaMOYIIpaBIeHH)

15. | IIpuaatue HIIA o dopmMax u cpokax _ . B Te4eHHe YnonaoMo4YeHHBLA
KOHTpOJId 32 BBEIIONHEHHEM IUIAHOB IIO 1 xBaprana rona, HCIOJHUTENbHBIA
YCTpaHEHHUIO BBLIBIEHHBEIX HENOCTATKOB, IIO CIIEAYIOIETO 32 opras BIaCTH
uroraMm HOK B opraHmsanmix, mpomenmmx | ronoM IpOBENEHH (oprad MecTHOTO
OIICHKY OIleHKH (OTYESTHEIM caMmOyIIpaBJIeHH)

roJIOM) '

16. | YTBepxaenue IUIaHa 1o B TEYEHHE . VY0IHOMOYeHHEII
COBEpIIIEHCTBOBAHUIO " IeSITENbHOCTH 1 xBaprana roja, WCIIOTHUTE IBHBIHA
OpraHm3alMii ¥ IIOBBEINIEHUIO KadecTBa CIIEYIOIIETO 32 OpraH BIacTH
OKasaHWg ycuyr (manee —  IUIaHa | TOJOM NPOBENCHMS (opraB MecTHOTO -

- MEpONIPHATHH) Ha OCHOBAHMH = HMTOIOB | OIEHKH (OTYETHEIM CaMOYIIPaBJICHUS)
He3aBUCHMOH OLIEHKH KagyecTBa TOIOM)

opragmsarmusMd = H  IpemlokeHH# 06

VIy4IIEHWN KadecTBa MUX JAeATeNbHOCTH, .
IOCTYIHUBIIHX OT 00IIECTBEHHOIO COBETA

17. | PasMemenne 1utaHa MEpOIpHATHA Ha B T€UECHHE YIIoIHOMOYEHHBIA
-opMIHANIbHBIX caliTaX OpraHHM3anMi B CETH 1 xBaprana rofa, HCIIOIHUTEILHBIN
WHTepHer, B  OTHOIMIEHHH  KOTOPBIX CIIEAYIOIIETO 3a Opras BJIacTH
nposenesa HOK B TekymeM roxy, m Ha OTYETHBIM, HE (opraH MecTHOTO
ounmamsHOM caiite nozqHee 5 pabodnx | caMoympapieHH)

JTHeH ¢ qaThl YnorsoMOueHHEIE
yTBEPKACHU IUIaHa CIEeIMATICTHL
OpraHu3anui,

nomiexxamux HOK

18. | ObecrieyeHne  KOHTpOJIS  BBIIOJTHEHUA B TE€YCHHUE YnomHoMogeHHEbIIM
IUIaHOB MEPOIIPHUSTHA 110 IIOBHINIEHUIO 1 xBaprana roxa, HMCIOJTHUTENHHBIN
Ka4yecTBa pabOThI OpraHm3aIlHii: ' CIIEIYIOIETo 3a OpraH BJIacTH
- IIPUHSITAE HOPMATHBHOIO IIPABOBOTO aKTa, OTYETHBIM (oprad MecTHOro
pernaMeRTHPYIOMEro BOIPOCH! Oprany3aliiy CaMOYTIPaBJICHHU)
KOHTPOIIA 32 BBIIOJHEHHEM YTBEPKACHHBIX :
IInaHoB 110 yCTpaHEHHIO HEJOCTATKOB
- IPOBEAECHHUE CIUIOIIHOTO MM BEIOOPOYHOIO B COOTBETCTBHHU C
KOHTPOJIA (TIO pEmIeHHIO Oprasa BIacTH H II0 ILTAHOM '
corjacoBaHuio ¢ OOMECTBEHHBIM COBETOM | MEPONPHSITHIA, HO He
no HOK) 3a ofecnedenneM IIOMHOTHI H | pexe 1 pasaB
CBOEBPEMEHHOCTH  peajM3anyy  IUIaHa KBapTail
MEpOTPHITHH
- pa3mMeniesne HHGOpPMaIH O IPOBOAUMO :
paboTe IO YCTpPaHEHWIO BEIMBICHHEX | B TedeHue 10 mueH co
HENOCTaTKOB ¥ HMHPOpMUpOBAHME Ha | JIHJI HACTYIUICHHS
ojurmanbHOM caiiTe IpakJaH O NPHHATHIX | IUIAHOBOIO CPOKa
Mepax (OTYETHOCTH 00 HCIOIHEHHH [INIaHOB) peanu3anuy

19. | IIpencrasnenue uH(pOpMaIMH 00 B teuenne VIoIHOMOYEHHBI
pesynstatax HOK u wmeponpusarwax mo 1 xBaprana roaa, HCHOHUTEIBHEI

COBEpIICHCTBOBAHUWIO Ka4yeCTBa YCIIOBHIl
OKa3aHMus yCIIyT OpraHU3alAMK COINaIbHOR
chepbl B BHICHIMH OpraH MCIIOJIHUTEIHHOH
BJIacTH cyonekra Poccutickoit degepanun

CIIeIYIOIIEro 3a
OTYETHHIM

opras BIacTH
(opraH MecTHOro
camMoyIIpaBIIEHH)
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ITpynoxenne B
K MeTomugecknM pexoMeHaIsIM
10 OpraHu3anuy paboThl B paMKaX MPOBEAEHUS
HE3aBHCHMO} OLEHKH Ka4eCTBA YCIOBUH OKa3aHHs YCIyT
OpraHM3alUAMHU B cepe KyIbTypEl, OXpaHbl 3[0POBh,
06PA30BAHS, COLHUAILHOI0 06CITYKUBAHMS

¥ deneparbHbIMA YIPEKICHUIMHA

MEIUKO-COLUANEHON SKCIEPTH3EL,
YTBEPKAECHHBIM IIpHKa3oM MUHUCTEPCTBA TPyAa

M coluanbHo 3amuTe! Poccuiickoit @eepanuu

org&&m@a&zm r.Ne_ 397

IIpumepHoe conepxaHue HECTOMMOCTHBIX KPHTEPHEB, KOTOPbIE MOIYT ObIThH HCI0JIL30BaHBI
B PaMKaX NPoBeAeHNUs 3aKYyNOYHbIX MPOLEAYP MyTeM OTKPLITOro KOHKypca
B 3JIEKTPOHHOI (hopMe NpH oIlpegeIeHHH OPraHM3aNHHA-0IIEPATOPA

1. Ksanuduxanms yuacTHHKA 3aKYIIKH
1.1. Hanmawe y y9acTHHKA 3aKyIKH OIBITa pabOTEI CBA3aHHOIO C IPEAMETOM KOHTpaKTa

I[eraﬂnsﬁpyzonme [IOKa3aTeu: " ‘

— ofmas IneHa HCIONHEHHBIX YYaCTHHKOM 3aKyIKH JOTOBOPOB, UpPEAMET KOTOPEIX
COIOCTABUM C IIPEJIMETOM KOHTPAKTa, 3aKMI0YaEMOTO II0 Pe3yIbTaTaM JaHHOH 3aKyIOIHO#H
npomegyps;

— * obmee KONMYECTBO HCIONHEHHBIX YYAaCTHHKOM 3aKYIIKH IOTOBOPOB, IIPEIMET KOTOPBIX
COIIOCTABHM C IIPEAMETOM KOHTPAKTa, 3aKIF09AaEMOro [0 pe3yIbTaTaM JaHHOH 3aKylOYIHOM
HIpOLEAyPEL;

K onenxe NpMHAMAIOTCS BRIIOTHEHHBIE YIaCTHHKOM 3aKYIKH (C y4ETOM IPaBOIpEeMCTBa,
B cIy4ae Hauu4dusd B 3a%BKE IIOATBEPXKAAIOIIErO JOKYMEHTa) TIpaXIaHCKO-IIPaBOBEIE
JOTOBOPEI, BEIIOJIHEHHBIE HE PaHee 9eM 3a 5 JIeT 10 AaThl OKOHYaHUS CpOKa II0AatH 3asBOK.
K onenke mnpmHMMaroTCsi IOKYMCEHTHI, IIOATBEP)KIAIOIIHE COAEp)kaHMEe M 00heM
BBHINOJIHEHHBIX Pab0T, a Takke UX CTOMMOCTEH (CKaH-KOIHMS IOAMHCAHHOIO JOTOBOPA,
BKIIIOYas MPHIIOKEHHUS, COAEpKaIIMe TEXHHUECKOe 3ajaiie Wi HHOH dopMaT onmcaHus
cofepxaHus u oObeMa paboT, aKT cAauN-IPUEMKH, IOIIMCAHHEIA 3aKa3dUKOM).

1.2. Hanmuure y y4acTHYKA 3aKyIKH CIHENHMATACTOB, 00IaAl0MKUX ONbITOM paGoTH 1

KBaTE(UKAIHEH, COOTBETCTBYIONIIMHY IPEAMETY KOHTPAKTa

Jeramsupyiomue moxazaTeny (IpAMepEl):

— Hanwaue (ToJ1 B o0meM cqcraBé YYaCTHHKOB paboT) y MCIONHUTENS KBATH(GUIAPOBAHHBIX
SKCIEPTOB, UMEIOMUX IOATBEPKAECHHOE HAIMYME TPYAOBBIX OTHOIUEHHH € YyYaCTHHKOM
3aKyIKH, a TAKXKe: o
OIIBIT OPraHM3aNUM U NPOBEACHUS COIMOJIOTHYECKUX HCCIEN0BAaHUH, OMBIT paGoThHl IO
OlleHKe YCIOBHY TpyHa, IO ayZUuTy Ha COOTBETCTBHE TPeOOBAHUAM CHCTEM MEHEIKMEHTA
Ka4ecTBa, JI0 ayJuTy B obnacti GopmupoBanus u obecnedenns 6e36apsepHOH cpemsl st
HHBAIUOB, B TOM YHCIIE B YaCTH OLIEHKH PHCKOB IIPUYHHEHHS Bpeia OXpaHIeMbIX 3aKOHOM
LEHHOCTEH, OIBIT paboThl B 0OIIECTBEHHEIX OPTaHU3aIKAX 10 3aIUTe IIPaB HHBATHAOB;
o6pasoBaHKe B 00NacTH CONMAILHON paGoTHI (yIpasineHus o0pa3OBaHMEM, YIIPaBIEHHA
OpraHu3alMsiMi  3]PaBOOXpAaHEHMs, YIPABIECHHS OpraHM3allUAMH KYIBTypel — B
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3aBHCHMOCTH OT O0JIacTH COLHMaIbHOH cdepsl), ICHXOJOTHH, IOCYJapCTBEHHOIO M .
MYHULETIQILHOTO YIPABICHAS; '

HPaKTHIECKHI ONBIT pea3anyy paboT COIOCTaBMMOrO XapakTepa i IpeiMeTHOM 061acTH;
cepTH(HUKAIMIO B cHCTeMe JoOpoBoibHO# cepruduxanuu «MUP, TOCTYIIHBIN IS
BCEX» obmepoccuiickoii oOmecTseHnolf oprammsamun «Bcepoccuiickoro obmectsa
HHBAJIAIOBY», B CUCTEME JOOPOBOIBHOM CEpTUPHKALIAY SKCIIEPTOB, paboT 110 OpraHMA3anum
ofecrieyenus KOMIUIEKCA MHTETPHPOBAHHBIX MEp NpEyNpeXIeHHs NPHIMHEHHS Bpena
CHCTEMOH ymIpasieHus NpodecCHOHANPHBIMM PHCKAMH TEXHONOTMYECKUX IIPOLIECCOB
CyOBEKTOB X034HCTBEHHON U MHOH IesATeNPHOCTH (WM aHAJIOTHYHOM);

HaIM4He y HCIOIHUTENA JOCTaTOYHOIO KONMYECTBA KBATH(GUIMPOBAHHEIX 3KCIEPTOB,
HMEIOMUX NOATBEPKICHHOE HANHMUME TPYAOBHIX OTHOINEGHHMIl C y9acTHUKOM 3aKyIIKH, B
KOJIMYECTBE, JOCTATOYHOM I (JOPMUPOBAHMS SKCIEPTHHIX IPYNII B COOTBEICTBHM C
KOJIMYecTBOM OpraHusanyif, B KOTOPBIX JOIDKEH OBITH IpoBeAeH cOop u 06oOmeHue
uHpOopManuy (U3 pacdeTa HE MeHee 2 9KCIEPTOB HA OTHY OpraHu3aLuio);

HalM4Me Y YYacTHMKA 3aKyNKH aBTOMATH3MPOBAHHEIX HHCTPYMEHTOB (ceancon)
IpOBEICHUS COIMONOTAYECKHNX HCCIEHNOBAHMI, OOECIIEUNBAIOMINX 3AIMUTY «HAKPYTKH)
PECIOHAEHTOB, '

HHBIE IOKa3aTeld, B 33aBUCHMOCTH OT npememon obacty, B koTopoii mposoaurcs HOK.
[lof OIBITOM CODOCTaBEMOTIO XapakTepa M HpeAMETHOH 06JacTH [ Lenell HacTosmeR

3aKYIIKHA IIOHHEMAarOTCA:

paboTEI o cbopy u 06o6menuio nadopmanmu B pamxax HOK,

MOHUTOPHHIOBBIE  HCCIEIOBAaHHS, BBHIIONHCHHBIE B HHTEpecaX KOMIAHHA C
roCyAapCTBEHHBIM YYacTHEM H/HITM OPTaHOB ITyOIHTIHO BIACTH,

HayuHEIE UCCIEXOBAHMA B 06JIACTH OLEHKH (PaKTOPOR K YCIIOBYHA OpraHM3alMd TPyAa,
paboTEI IO ayJUTy Ha COOTBETCTBHE TPeOOBAaHMAM CUCTEM MEHEDKMEHTA KAa4eCcTBa, B T.4.
BHIIOJHEHHBIE B MHTEpecax KOMIIaHWI ¢ rOCy/IapCTBEHHBIM YYacTHEM H/MII OPraHoB
my6IMYHOM BIIACTH.

PaboTs1 110 ayuTy B obiracti dopmupoBasus 1 obecredeHns 6e36aprepHoit CpesI s
HHBAIMIOB, B TOM THCIIE B YaCTH ONECHKH PYCKOB IIPHYMHECHHS BPENA OXPaHIEMBIX
3aKOHOM IIEHHOCTE!, B T.4. BHIIOJHEHHEIE B HHTEpEcaX KOMIIAHMI C TOCyIapCTBEHHEIM
y9ACTHEM W/ OpraHoB IyGMUHOH BIACTH.
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ITpunoxenne I"
K MeToaniecknM peKOMeHAauIm
() oprannsaunn paGoTHI B paMKax NPOBEEHUs
HE3aBHCHUMOM OIIEHKM Ka4yecTBa YCIOBHI OKa3aHHs yCIIyr
OpraHy3anyiMy B cdepe KyIbTypHl, OXpPaHEI 310POBb,
' 06pa30BaHU, CONUATBLHOIO OOCITYKHBAHHU

1 QenepaTEHEIME YIpeXIEHIAMN

MEUKO-COI{HANIBHON SKCIIEPTH3HI,
YTBEpPXKICHHBIM Npuka3zoM MunncrepcTsa Tpyna

M conpaisHoi 3amuThl Poccuiickoit ®enepannn

orad ?@mﬁl@ 2023r. N & M

i

IIpuMepHOe coxepkKaHte TEXHHIeCKOro 3aJaHms
Ha BBINOIHeHHe pafoT (0Kxa3aHme ycIyr) no c6opy 1 0600 mennio nEGOPMANIH B PAMKAX
ApoBeNeHns He3aBHCHMON OLIEHKH KAYeCTBA YCIOBHIi 0Ka3aHus yc.nyr OpraHM3AIUAMHA |
couuaILHOH cdepbl

1. HanmenoBanme 3aKynaeMsbix pabor (yciayr)

Brmonaenue pabot (oxazanue ycuyr) mo c6opy u obobmenmio nHGopManmy B paMkax
IPOBEACHUS HE3aBUCHMOM ONEHKHM KadecTBa YCIOBHM OKa3aHUA YCIYT OpraHH3alsIMM
conpanbHON chepsl (rocyAapCTBEHHBIMA/MYHUIIHIATEHEMA/HETOCYIapPCTBEHHEIMY), a TaKXKe
HMHAUBUAYaIbHEIMH IIpEANPUHIMATESIMYA, OKA3BIBAIOIIAE COOTBETCTBYIOIIUE YCIYTH COIHATLHOM
chepsi (pu Hammaum)!o

2. e u 3amayn

Lemu:
1. Ilopemmenne kadecTBa YCIIOBHM OKa3aHMs YCIYr HaceleHWIO U JeATe]FHOCTH OpraHu3alii
conualbHOM ceprl (yKasaTs).
2. Ilopbmuienne MHGOPMUPOBAHHOCTH MOJIydarenei ycnyr O KauecTBE YCJIOBHI OKa3zaHHS YCIyr
OpraHM3aIMsIMH COIUATIBHOH cephl (YKa3aTh). .
3. VYcranoBieHuwe muajora MeXAy OpraHM3alMsIMH COLMAIBHOH Cdepsl M TIpaxJaHaMH -
NOJydJaTessMH YCIyT. '
3agaum:

" 1. ITonygenve wHGOPMAIEY 0 KAYECTBE YCIOBHI MPEOCTABNICHHUS YCIYT H 06 YIOBIETBOPEHEOCTH

nmoiyJareied Ka4eCTBOM YCJIOBHHM OKa3aHMA YCIyT B OpraHM3alHiAX, B OTHOIIEHHH KOTOPHIX
nposojuTcs HOK B roxy.

2. ViaTepnperanud, omeHKa W 0000meHwe mnonydenHod wHGOpManuuy, pacder IIoKasaTelei,
XapaKTepu3yIONHX OOIHe KPATEPHHE OLEHKH KadecTBa YCIOBHI OKa3aHMs YCIIYT.

3. ®opmupoBaHHEe TpEIOKEHHH 00 yiIydileHWH KadecTBa YCIOBHH  OCYIIECTBIEHHA
IeSATeIbHOCTH IIOCTABIIUKOB CONMANBHEIX YCIYT '

16 [Tepevens oprammsalyii ¥ WHAMBHAYANBHEIX TpexnpAHMMarenel, momiexamux HOK B KOHKDETHOM IepHOIE,
¢dopmupyeTcsa 3akasdnkoM ¥ yTepxaaeTca ObmectBeHHbIM coBeToM o HOK.
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3.001eM 3aKynaeMsIx padoT (yeayr).
B cootBercTBHH ¢ HacToAmuM TexHudecknM 3aanueM VIcIonHATENS JOIDKEH BEIIONHUTE PabOoTH!

(oxasate yciyru) 1o c6opy ¥ 0600menHmIo HAGOPMAIINA O KAYECTBE YCIOBHH OKa3aHHS YCIYT

B OpraHH3alLiAX CONHATEHOH cdephl cornacHo Ilepeunro opraHm3alyii, B OTHOIIEHAN KOTOPBIX
MPOBOAMTCA HE3aBUCHMas OIlCHKa KadecTBa B rony, yrBepkaeHHoMy OOIEeCTBEHHEIM
COBETOM O HE3aBHCHMO oueHke kadecta!’ (mamee — Ilepeders, NepeueHb NPHBOAUTCS B
npuaokeHun XK TeXHHMYeCKOMy 3aJaHMIO), BKIIOYAs OIMCAHME METONIOB, KaHaluoB cbHopa,
00paboTkn u 0600meHns MHGMOPMAIMXA O NEATENBHOCTH OpraHd3aluif, pacdeT NOKasaTelet,
XapaKTepH3yIouX 00IIue KpHTEPHH OIIEHKH KadeCcTBa YCIOBHI OKa3aHMs YCIYT, peKOMEH 1Ay
JUTS KAYKIOTO IOCTABIIMKA COMMANBHEIX YCIYT HO YIYUIIEHAIO Ka4eCTBa HX AESTeISHOCTH, 00mmume
pEeKOMEHIAIH UL HOBBIIICHHS Ka4decTBY YCJIOBHH OCYIIECTBIEHHSI YCIYT COIHANBHOM i:(bepm'
(yka3ars) B cyOnexte Poccuiickot @enepamyn/MyHAINIANEHOM 006pa3oBanuy (YKa3ars).

4. O6mue TpedOoBaHNA K BLIIOJHEHUIO paGOT (oxazaHuio yoayr).

1. Yenyra qommKHe! 6HITh OKa3aHb! B COOTBETCTBHH C:

®enepanpHbM 3aK0HOM 0T 0512.2017 No 392-P3;

3akonoM Poccuiickoit @enepamuu ot 09.10.1992 Ne 3612-1 «OCHOBEI 3aKOHONATENHCTBA
Poccuiickoit ®epepalyu 0 KyusType» '

unu '

PenepanbHBM 3aK0HOM 0T 21.11.2011 Ne 323-33 «O6 ocHOBax 0XpaHEI 3TOPOBBS IPAXKIAH
B Poccuiickoit ®enepammmy '

uny :

denepanbueii 3axkoH or 29.12.2012 Ne 273-®3. «O6 o6pasoBammu B Poccmifckoit
Oenepanun» |
: wi _

denepansHEIM  3aKOHOM  OT 28.12.2013 Ne 442-®3 «0O6 ocHOBax COIMHAILHOIO
obcmyxuBanug rpaxnad B Poccuiickoit @eneparmmy ’

unu ' | .

®enepanbHeM 3aK0HOM OT 24.11.1995 No 181-03 «O coluanpHOl 3amuTe HHBATHIOB

B Poccuiickoii Oeneparumy;

nocranosineaveM IlpasurennscrBa Poccmiickoit ®epepanm or 31.05.2018 Ne 638
«O6 yrBepxnenun IlpaBui c6opa n 0606menITs HHPOPMAXH 0 KAYECTBE YCIOBHH OKa3aHUs YCIyT
OpraHH3anysIMH B cepe KyIbTypEI, OXPAaHEI 30POBBS, o6pa303aHﬁz, COIMAIBEHOI0 O0CITyKHBaHUS
¥ penepanbHEIMU YIPEeXIEHUIME MEIMKO-COIIMATBHOM 3KCIIEPTHU3EY;

npukazoM Mustpysa Poccum ot 23.05.2018 Ne 317m «OO6 yrBepknmeHME mokxaszaTene,
XapaKTepHU3yIOIUX 00IIMe KPATEPHH ONEHKH KaJecTBa YCIOBHH OKasaHMs YCIYT OpTaHU3algAMU
COLMANBHOIO  OOCIHy)XHMBaHHI W  (eNepaipHEIMA  YYPEKICHUAMH  MEIMKO-CONMATBHOR
SKCIIEPTH3ELY; ‘ ‘

MPHKA30M Mmfrpyxa Poccru ot 31.05.2018 Ne 3441 «O6 yreepxnernn Eqpsoro nopsxa
pacdera IoKasarellel, XapaKTepH3yIomux o0Ipe KpUTepHu OLICHKH Ka9ecTBa YCIOBHH OKA3aHus
YCIyr OpraHm3aipiiMu B cdepe KyJIbTYphl, OXpaHBl 3J0POBBS, O00pa3oBaHHUs, COIMAIEHOIO
obciykuBanus U QeNepaTbHEIME YIPEXICHUAME MEIRKO-CONMATBHOMR SKCIEPTAEY;

npuxazoM Muntpyna Poccum or 30.10.2018 Ne 6758 «OG yrBepxmerum MeTOquKH
BBISIBJICHUA H 0000IIEHNsT MHEHUS I'PaKAaH O KadecTBE YCIOBHH OKa3aHWs YCIYyT OpraHA3aIMsIMU

17 3akasunk ocTaBisieT 3a cOGOM IpaBo 3aMeHATH opramuzauuy B Ilepeune, UpH HEOGXOMMMOCTH, He H3MEHIT MX
KOJIMIECTBA. :
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B cdepe KymbTyphl, OXpaHBl 3[OPOBBS, OOpasOBaHUS, COMUAIBHOTO OGCITYKHBAHMA
1 denepanbHBIMH yIPEXKTSHIIMH MEIUKO-COIMATBHOM S3KCIIEPTH3EIY;

IepevHeM OpraHU3aIyii, B OTHOIIEHHH KOTOPBIX IPOBOUTCS HE3aBHCHMAs OLEHKA Ka9eCTBa,
yTBepxKIeHHEbIM OOINEeCTBEHHEIM COBETOM IIO HE3aBHCHMOM OIeHKe (SBISETCS IIPHIIOKEHUEM
K TexXHU4eCKOMY 3a/IaHUIO); ‘ '

MHBIMM HOpDMATHBHBIMH aKTaMd CyOBeKkTa PocCHMCKOM q)e,uepalmn n/mm obiactu
conmansHol cdeps! (yKasars).

2. COBOKYIIHOCTh HCHOJNB3yeMBIX IIPH OKa’aHWM YCIyT METONOB HOJDKHA IO3BOJIHTE
HOJIyYHTh HH(POPMAIMIO O JEATENFHOCTH OPraHU3aldil COLMMAIBHOH cQepsl MO CIETYIOIHM
HaTIpaBIIeHIAM:

—  OTKPBITOCTh H JOCTYIIHOCTH MH(pOpMammyu 06 opraHnaaan

— KoM(bOPTHOCTH YCIOBHYU IPEINOCTABIECHHS YCIIYT;

— JOCTYITHOCTH YCHIYT I MHBAINIOB; ’

— RoOpOoXeIaTelbHOCTh, BEXIIMBOCTE Pa0OTHHKOB OpPraHU3aIlHy;
— YAOBJIETBOPEHHOCTH KAYECTBOM YCIIOBHH OKa3aHUA YCIIYT.

3. C6op u 0600Imerne HHGOPMALUH O KAYECTBE YCIOBUA OKA3aHUA YCIYT OCYIIECTBIIOTCS
[0 KaXIOM OpraHu3alMy, B OTHOIIEHMM KOTOPOH IIPOBOJUTCS HE3aBHCHMAS OICHKA KadecTBa,
B COOTBETCTBHH C I[IOKAa3aTelIMH, XapaKTEpH3YIOIMMM OOILIHe Kpmepnn OLIEHKM KaJyecTBa
YCIIOBUM OKa3aHUs YCIYT. ' _

HUcrourukamu HHGOPMALHAK O Ka4eCTBE YCIOBUH OKa3aHHs YCIYT SBIAIOTCS:

— obunuagpHEIe CaliTHl OpraHu3amuii B MHGOPMaHOHHO-TEIEKOMMYHHKAIHOHHON CETH

«uTepHeT» (B T.4. ODUIHANEHEE CTPAHUIE OPraHU3AIM HA CA{TAX OPTaHOB BIACTH —

IpY HAJIMYAH ), THQOpMallMOHHbIE CTEHAB! B HOMEINEHUAX YKa3aHHBIX opraHnsaunﬁj

— obunuaneEeM  calit  gms  pasMemeHus uHGOpPManmWM © 0 TrOCYJapCIBEHHHIX U

MYHHIMNAIGHEIX YYPEXAEHHSAX B HHOPOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOM CeTH

«/uTepHeT» bus.gov.ru (B TOM YHCIEHA IPEAMET aHAIM3a CBENEHMI 0 HAIMYHY B paboTe

¢ xanobaMu u 06paIIIeHI/I5[MI/I rpaxkIaH); | |

— pe3ynbTaThl M3Y4eHHS YCIOBUH OKa3aHWs YCIyr B oprannsaunn IOTy9eHHEIE

CIIEIYIOIMUMH CIIocO0aMM: '

* BKIIO9EHHOE HabnrofeHue - U3y4eHHe Halnausd, (YHKIHOHHPOBAHUA M COCTOSHHMS
yCIIOBHIH HETIOCPE/ICTBEHHO IPY OCCNICHUH OPranH3alliy;

* (KOHTPONBHAs 3aKyIKay» (oGpamenne B OpraHM3alHio IO, Tene(bony, [0 JJIEKTPOHHOU
IIO9Te, Ha OJJIEKTPOHHBIE CEPBHUCHI OT HMEHM HONy4aTens YCIyI/OT HMEHHM BHPTYaIbHOTO
HOJIyJaTeNs yCIyr); '

* U3yYeHUE HAJIW9USA M COCTOSHHUS YCIOBHHA AOCTYIHOCTH OpraHM3alluid U JOCTYIHOCTH
YCIIYT U1 MHBATHIOB HEMOCPEACTBEHHO B TIOMEIIEHNH OpraHn3alliy;

* OIIPOC IOTpeduTeNell yCIyr A BBIIBICHUS MX MHEHHWSI O KadecTBE YCIOBUH OKa3zaHUS
yCIIYT Ha OCHOBE €MHOM (hOPMEI aHKETHI'® ¢ WCIONBE30BAHHEM CEPBHCOB O(HIMATBHOrO caiTta
H/YUTE [IPAIOKEHUH IpakIaHAHA H OIepaTopa;

* OIIpoC NOTpeduTeNIelt YCIyT ¢ HCIO0Ih30BaHIEM aHKEThI, pa3MEIeHHOH Ha O(I)I/ID;I/IaJIbHOM

- calite OpraHu3anuK comuanbHoi chephl B cetn VIHTEpHET, B OTHOINEHWH KOTOPOM IIPOBOIMTCS
He3aBHCHMAs OIleHKa KadeCTBa YCIIOBHII OKa3aHWS YCIyr WIH Ha O(QHIMarpHoM caiiTe
dbeneparsHOrO OpraHa HCHOJNHATEIHFHON BIIACTH, OpraHa MCIONHUTENbHOH BIACTH CyOBEKTa
Poccuiickoit ®enepannu (oprasa MECTHOI'O CaMOYTIPaBJICHN);

18 C yueroM crienmuky 061acTH cOLMANbHOM ChEpL.
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*ompoc IOTpedHTENedl YCIyr ¢ WCIONB30BaHMEM AHKETH, pasMENICHHOH Ha
CIICIMATM3UPOBAHHOM  caliTe/cepBHCE OpraHHM3alldif, C KOTOPDHIME B COOTBEICTBHH C
3aKOHOJATENECTBOM POCCHIACKOH @eneparuy 0 KOHTPAKTHOM CHCTeMe B cepe 3aKylioK TOBApOB,
pabot, ycayr mirg obecmedeHHS rocyJapCTBEHHBIX M MYHHIHUNATBHEIX HYXI 3aKITIOYEHET
rocy/ilapCTBeHHbIe (MyHUIUIIAIbHEIE) KOHTPaKTH Ha BRITONHEHHE PadoT;

* OIIpOC MoTpeduTeNeH YCIyr I BRIABIEHMS UX MHEHHS O Ka4ecTBE YCIOBHM OKa3aHHS
YCIYT Ha OCHOBE eIMHOM (OPMEI OIIpoca B 04HOM (opMaTe Ha OCHOBE HHTEPBBHIO, TEIe(HOHHOIO
olIpoca, Ha O(RIHAIEHOM caliTe OpraHH3aly COHATEHOMN cdeprr 7 T.I.).

TIpu OTCYTCTBHM B OpraHM3allM¥ CONMANBHOH Cepsl HOMydaTenell YCIyr - MHBATMIOB
menecoo0pa3sHo NPEIyCMOTPETh BKIIOUCHHE B COCTAaB YYACTHMKOB OLEHKH npeAcTaBuTenei
O6mecteennoro cosera mo HOK, B Tom wumcne obmectBennsix coseroB 1o HOK upu
OpraHM3aliiIX CONMaNbHOH Ccdephl, oOIMECTBEHHEIX OpraHM3aldii HWHBATMIOB, CHEUHMAINCTOB,
VMMEIOIMX COENHAIBHYIO TOArOTOBKY 110 BOIpOcaM 00ecedeHus JOCTYITHOCTH 00BEKTOB U YCIyT
Iyl MHBAIALIOB, BOJIOHTEPOB, BIANCIOIIMX KOMIETCHIUAME I NPOBENCHHS TaKod ONEHKH Ha
COOTBETCTBHE YCTAHOBJICHHEM TpeGoBanmsm !

C6op ¥HOPMAIIH TPOBOIMTCSA OUHO, IPH HEIIOCPEACTBEHHOM IIOCEIIEHAH OpraHHu3aIiu
conmansHo# cdepl M BceX ee (HINATOB, TEPPUTOPHAIBHO OGOCOGIEHHBIX CTPYKTYPHBIX
HOIpasIee i 1 MHBIX 06beKTOB, HaXOMAIMXCs Ha Ganance Oprauu3alyuy, Mo Iexanei oneHKe,
Ha IIOIIaIKe KOTOPBIX OCYINECTBIIETCS OKa3aHue YCIyT. ‘

4. Ilpn mpoeexenmu paboT (OKasaHMHM yciyT) mo cbopy u obobmeHm0 mubopMamuy o
Ka4yecTBe YCIOBHMII OKa3zaHUA YCIYT  OpraHu3alsMu COITMANIBHOM C(bepm pexoMeHayeTcs
UCIIONIE30BAHME €UHOTO MHCTPYMEHTAPH — MOOHIBLHOIO HpUioxeHus A OnepaTopa, JaHHEE
KOTOPOT0 CHHXPOHHM3UPYIOTCA C JAHHEIMHA O(UIIHATEHOTO caiiTa.

5. TpeGoBanus K pe3y/ihbTATaM BHINOIHEHHS Pa6oT (0Ka3aHMs yciIyT)

PesyneTaToM BBIOIONHEHHs paboT (OKazaHHS YCIyr) SsBiieTcs HHGOPMAIMOHHO-
aHAIATHIECKU 0TYeT 00 OKa3aHHBIX YCIyrax IO c6opy ¥ 06G6IIeHIo uHbpOpMaNIM B paMKax
IIPOBEACHMS HE3aBUCHMO}H OIIEHKM KadecTBa OpraHH3allMiIMK COIUAILHOM cheprl B rogy
(manee — Otuer). ' '

OTgeT NpeJCcTaBIseTcs IO BCeM OPTaHM3aIisM, BKIOYEHHEIM B II€pEUcHb OpraHm3amii,
MOJIIeXKalNuX OILeHKE B rogy (B COOTBEICTBHM C IpHIOKEHWEM | K TEXHHIECKOMY
3aiasu0), Ha OyMaXHOM HocHTelne M B (popMe 3IEKTPOHHOro JOKyMeHTa (B ¢opmare,
ofecnieunBaronmeM BO3MOXHOCTh JaibHedmell o0paboTku wuHopMmaluu u pasMelleHHE Ha
obunmansHOM caiite). '

IIpoBe/ieHHe ONEHKH OCYIIECTBISETCS B COOTBETCTBHHE ¢ ITOpSIKOM JeHCTBHIL B paMKax
c6opa HEPOPMAITIHE 0 Ka4ecTBE YCIOBUH OKa3aHWs YCIyT (Ipriokenne K TeXHIIecKoMy 3a1aHHIO
WK K FOCYAapCTBEHHOMY KOHTPAKTY ).

Otyer DOIDKEH CONEpXKaTh:

— COITIACOBAHHEIE C 3aKA3YMKOM IUIaH-rpaduK IpOBENEHMS MEpONPHATHH mo cOopy
uHGOpMaUAN H, 00BEM IeHepansHOl 1 Bsi6opoqﬂoﬁ COBOKYIHOCTH (ecly OHH He ObuIM
YCTAaHOBJIEHFI B TEXHIIECKOM 3a/{aHMH) B KaXIoi OpraBEu3allyH;

— CIHMCOYHBII COCTaB 3KCHEPTHBIX I'PyNN NHO KaxAoi opraHm3amuu, nomnexameit HOK
B COOTBETCTBHM C TEXHWYECKH 3aJaHueM, JOJDKeH ObITh IpelcTaBlieH B COCTaBe OTIETHON
JOKyMEHTAIlAH;

1% CII 59.13330.2020 «CHulI 35- 01-2001 I[ocryn}locn, 30aHAA | coopy;xemm s MaJIOM06H.m>HLIX rpynn
HaceJICHIS.
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— mepsuyHBIe AanHbie Mo mokasatensM HOK B cooTsercTBHM ¢ EnuHEIM mOpSAKOM pacdera
IoKasaTesell He3aBUCHMOI OIleHKH Ka9eCTBa;

— wuHbopMmamu0 o ¢akTHdecKoM oOBeMe BBHIOOPDOYHON COBOKYIHOCTH TIPaXIaH —
IOIy4aTeled YCIOyr, NPHHABIOMX yYacTHE B OIEHKE YHOBIETBOPEHHOCTH KadeCTBOM
YCIOBHH OKasauus ycoyr (B paspe3e METONOB H KaHAIOB cOOpa MHEHHS TIPaKAaH),
¢ 060CHOBaHHEM;

'— HOKYMEHTAIbHEIE CBHICTENLCTBA, NOATBEPXKAAIOMKE MOCTOBEPHOCTH IPEACTABICHHOM
neGopMaiHy (PoTo/BHAEO MarepHaisl W3 OPraHW3aluM, NMOATBEPKIAIONINE HANWYHE M
COCTOSHHME YCIOBHMM OKa3aHMM yCIyr B oprammsamuix, nomrexamux HOK, sarnonnernsie
ONIPOCHBIE JIMCTEI B OYMaXXHOM BHJI€ II0 HTOTaM OYHBIX HHTEPBBIO C IIOJYyYATEISIMH YCIIYT
U/ BRITPY3Ka HAHHBIX B 3JIEKTPOHHOM (hopMare NpH HCIOIB30BAHHM MOGHIBHOIO
IIPHJIOKEHUS OliepaTopa), HHGOPMAIHSI O KOJNMYECTBE BBIE3IOB B OpPraHHM3alLdH, CIHCOK
SKCIIEPTOB, IIPOBOAMBIINX cOOp MHQOpPMAamUHM HEIIOCPEICTBEHHO B OPraHM3alysix,
HOJUIEKAIIHX OLIEHKE; ’

— pe3yiabpTaThl 0000IEHN JaHHBIX. B pa3pe3e IIoKa3aTeiell ¥ KPUTEPHEB OLEHKH:
= pe3yibTaTel 0000mEHN JaHHBIX 00 MH(pOpMauuy, pasMenIeHHON Ha O(UIMAILHBEIX

caiftax oprasmsamuit B ceru MuTtepHer M uHGOpMAINMOHHBIX CTE€HAaX B HX
IOMEIIeHUAX; .

*  cBefieHHs 00 yZIOBIETBOPEHHOCTH I'PaX(JaH Ka4eCTBOM YCIOBHIA OKa3aHHs YCIIyT,

*  3HAYEHHd [0 KaX/IOMy IIOKa3aTellio, XapaKTepu3yromeMy oOIue KpHTEpPHH OIEHKH
KauecTBa YCIOBHMI OKa3aHMH YCIYT IOCTaBUIMKAMH CONHMANBHEIX yeayr (B Gammax),
pacCUHTaHHbIE B COOTBETCTBHM C EOMHBEIM HOpSIKOM pacdera IIOKaszarenei
HE3aBUCHMOi OIEHKH Ka4ecTBa;

— pe3ynsTarel oOOOIMEHWS IaHHBIX B pa3pe3e TEPPUTOPHMANBHOM CHEMUGUKH W/Mim
pacmpeene oM CTPYKTYPHI OpraHH3amiii, OUIEKAIIEX OIEHKE (B TOM HHCIE - C yIeTOM
HMEIoMUXCS GHINANOB, TEPPUTOPHATHHO 000CO0IEHHBIX CTPYKTYPHEIX ITOIpasAeICHUI U
MHBIX OOBEKTOB, HaxoAsmmxcs Ha OajaHce opraHuM3aluy, HOJIEKAINed OIEHKe, Ha -
IUIOINAAKE KOTOPHIX OCYIIECTBIIETCS . OKa3aHHWE YCIYT), B paspe3e BHIOB/THIIOB
OpraHu3aluif COUMATBHOX Ceprl (B TOM UYHMCIE - C Y4ETOM pa3Iuduil TpeGoBaHHil M
aITOpUTMOB pacdeTa IIoKasarelei A oTpaciei coryansHoi chephl U IPYII OpraHu3anui,
3aKpEIUIEHHEIX 3aKOHOATENBH0); » ‘

—' KOHKPETHBIE HENOCTaTK¥ IO KaXKIOH OpraHM3anuy, BELIBIEHHBIE B Xole cbopa H
06061eHysT HHPOPMAIMH O KAYECTBE YCIOBUYM OKa3aHHUs YCIYT.

B CcoOTBETCTBEE ¢ TpeGOBAHHMAMH TEXHWUECKOTO 3aJaHHsd, B OTYET Mozym bbimb

OONONHUMENLHO BKIIOHEHbL: _

© — PpEHUTHMHIM Opragu3aldi, NpoIleqQIINX OIEHKY, IO CYOBeKTYy/MyHUIIUIATEHOMY
00pa3oBaHUIO ¥ B pA3NIMYHBIX pa3pe3ax ([0 BUAaM/TUIaM OpraHu3anuif, 10 KpUTEPHIM, 110
nokasarersiMm HOK); | ‘

— comocTaBieHue GaKTHIECKHX ¥ IIPeAeNbHbIX 3HadeHui noxasarenei u kpurepues HOK, B
T.4. C Y4€TOM CpeJHHX 3Ha4eHH# IO COBOKYIIHOCTH OpraHM3allM{ COIMATBHON chepbl

20 Hanpumep, B 9aCTH pacderta nokasaress 2 «BpeMs oXMIaHus IPeoCTaBIEHNs YCIYTHd (CpeHee BpeMs OXUIaHAL
¥ CBOEBPEMEHHOCTE IIPEOCTABIIEH A YCIYTH» 110 kpurepiio KOM®OPTHOCTE VCIIOBUM ITPEJJOCTABJIEHHA
VCJIIVT ms oprasusaimii B cepe 06pa3oBaHus U KYJIETYpPBL, @ TAIOKE B LIEJIOM pacydeTa JaHHOr0 KPHTEpHs, KOTOPBIH
U1 OpraH@3aidil KyJbTYphl, OCYINECTBILIIOIIMX CO3JaHHe, HCIONHEHHE, MOKa3 M MHTEPIPETAlHIO IPOU3BENCHAIM
JAUTEPaTypHl U MCKYCCTBa He MCIONB3YeTCd, @ B LEIIX Ompe/eneHnss NTOrOBO! OLICHKH Ka4yecTBa O OpraHM3aliy B
LIeJIOM HCIIOJNB3YeTCs pacueTHas BeNMdNHa SHAYSHIA JAHHOTO KPUTEpHA.
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(MenuanHBIe 3HA4YEHMSA), MAaKCHUMAIbHBIX 3HaYeHMH N0 CyOBEKTY/MYHHIMOAILHOMY
00pazoBanmio, HaKTHIECKHX 3HAYCHMII IO KKIOH OpraHM3allid CONMATbHOW chepsl, a
TAKKE CPABHUTENLHEIN aHAIN3 PE3YIBTATOB TEKYINErO FOfA C Pe3yNLTATAME He3aBACHMOR
OIlEHKH KauecTBa 3a NOCIEAHHE 2 rofa (B paspese KaxOro KPHTEPHS M IOKasaTelei
OLICHKH HE3aBHCHMOMN OLEHKH KadecTBA YCIIOBMIA OKa3aHMA YCIyT) ¢ (hOPMyIHpOBAHHEM
BHIBOJIOB O IPHUYMHAX IOBBIIECHUS WM CHUXXECHHUS Pe3yNbTaToB,;

aHa/In3 KIIOYEBHIX (THIIOBBIX MM HapboJlee pacpOCTpaHeHHbIX) HEOCTATKOB B IEJIOM 110
CYOBEKTY/MyHUIUIIATBLHOMY 00pa30BaHMIO; _

obIye BEHIBOABI U IIPEVIOKEHUS II0 COBEPIICHCTBOBAHHUIO JIEATENEHOCTH OpPraHU3andil B
cy6LeicTe/MyHHanaJILH0M 0o0pasoBaHHM B COOTBETCIBYIOINEH 00nacTH COLMATBHOM
cheps; |

Ope3eHTalMs pe3ynpTaToB cbopa u 0000meHuMs wuHpOpMamuu 11 HpOBEACHUA
HE3aBUCHMO} DKCIEPTH3HI M JEMOHCTpalldll pe3yibTaToB BHIIONHEHHS paboT (OKasaHus
yCIIyT) Ha 3ace/[aHAHA 06IeCTBeRHOT0 coBeTa to HOK.
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ITpunoxenue 1
K TexHI4eCKOMY 3aaHMIO.

,» MYHAIIUTIAJIEHBIC 5

Hepegens
opraHM3anmi 1) NPOBEAeHUs He3aBMCHMOIl OLIEHKHU Ka4ecTBa YCIOBHH OKa3aHMs YCIyr
v B roxy
Beero OpraHnusanyiy, U3 HBX: rocyapCcTBCHHbIE

HEerocynapcTBeHHbIe , MHAMBUIYaIbHBIE IPeIpPUHIMATEH

1.

2.

3.




» IIpunoxenue 2 -
K TexauueckoMy 3a/laHHIO

IToka3aTen, XapaKTepu3ylomue o0Iue KPHTEPHH OIEHKH KA9eCTBA YCIOBIH 0Ka3aHus

yCJIyr oOpraHm3alsiMH coluAIBHOM cdephl

ITpunoxenne GopMHPYETCsS Ha OCHOBE HOPMaTHBHBIX aKTOB B COOTBETCTBYIOIIEH 00MacTi

conuanbHoi cdeprl 06 yTBepKIEHMM TOKa3aTeNei:

ITpukas MunkymsTypsl Poccrn ot 27.04.2018 1. Ne 599
1Ipuxas Munnpoceemenus Poccun ot 13.03. 2019 1. Ne 114
ITpuxaz Muno6prayku Poccru ot 31.07.2020 r. Ne 860

- ITpukas Mumnsapasa Poccun ot 4.05.2018 . Ne 201m

ITpuxaz Muntpyna Poccun ot 23.05. 2018 . Ne 3178
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IIpunoxenne 3
K TexHMYeCKOMY 3aIaHAIO

Tpe6opanus x HHpoOpManUH, pasMenIaeMoil Ha oHIHATLHLIX CAHTAX M CTEHIaX
B MIOMEMEHHH OPraHu3aNMii cOMMATbLHOI cdephl

IIpunoxenue GpopMupyeTCs Ha OCHOBE HOPMATHBHEIX AKTOB B COOTBETCTBYIOIIEH 06IacTH

COIMABHON C(ePEI C YIETOM CIERYIOMIX HOPMATHBHEIX aKTOB:

Coepa

. OcHoBaHMe IS yCTaHOBIICHUS 00beMa HH(OPMAIIHY TI0
yi0KazaTelio «OTKPEITOCTS M AOCTYIHOCTS HHGOPMAIHH 06
OpTaHH3aIyH COMUATLHOM cheprD»
(HauMeHO0B8aH U HOPMAMUBHBIX NPABOBYIX AKINOE,
YCMAHAGIUBAIOWUX NepeyeHt UHpopmayuu, Komopas
_pasmewjaemcsi Ha UHGDOPMAYUOHHIX PECYDCAX OP2AHU3AYUL)

Kynerypa

cratbs 36.2 3axona Poccmiickoit ®epmepamuu  «OcHOBEI
3aKoHoAarenscTBa Poccniickoii Penepanu o0 KyIsType»;

npuka3 MuHKyneTypel Poccrm ot 20.02.2015 Ne 277 «06
YIBEpXIEHUH  TpeboBaHMH K  comepxaHMIO u  (opme
IpenoCTaBlieRuss HHGOPMALMH O JESTENLHOCTH OpraHM3amit
KYIBTYDHI, pa3mermaeMoi Ha  O(QHIHAILHBIX caifTax
YIOTHOMOYIeHHOTO (eAepaibHOro Oprana HCIOMHUTEIFHOM BIIACTH,
OpPraHOB TIOCYJapCTBEHHOH BlacTH CcyObekToB Poccmifckoii
®enepanny, OpraHoB MECTHOTO CaMOYIpaBJIeHHS M OpraHW3aiuii
KYIbTYpH B ceTH «/HTEpHET»

Oxpana 300pOBbS

ctates 79.1 ®enepansHOro 3akoHa 21.11.2011 Ne 323-®3 «O6
OCHOBaX OXpaHBI 30pOBbs IpaxaaH B Poccuiickoit epeparumy;
npuka3 Munsnpasa Poccun ot 3012.2014 Ne 956n

ObpazoBanue (vicuiee
4 OONONHUMENbHOE
npogheccuonansroe
obpazoearue)

ctaThsi 29 QenepanbHoro 3akoHa 29.12.2012 Ne 273-03

«00 obpazosanuy B Poccuiickoit @eneparmy;
Ilocranosnenue IIpaBurenscTBa Poccuiickoit ®denepanum ot
20.10.2021 Ne 1802 «O6 yrBepxnennu Ilpasun pasMernenns na
odunuansHOM caiite 00pa3oBaTeIbHOM OpraHu3aIliy B
rH(pOpMaAHOHHO-TeNeKOMMYHUKAITMOHHOM ceTH «VHTepHeT» n
obnoBneHus nudopmanm 06 06pa3zoBaTEILHON OpraHu3aIyy, a
TaX>Ke O MpU3HAHUH YTPaTUBIIMMH CHIY HEKOTOPHIX aKTOB U
OTICIBHEIX MOJMIOKEHUH HEKOTOPHIX akToB IIpaBuTenscrBa
Poccuiickoit ®enepanuny; i
mpuka3 DenepanbHOi ciIy)OBI 0 HaA30pY B cepe 0Opa3oBaHUI U
nayxu ot 14.08.2020 Ne 831 «O6 yrBepsxenuu TpeboBanuii K _
CTPYKType opHIHaTBHOTO caiiTa 06pa3oBaTeIbHOM OpraHU3aIliy B
HH(POPMAITMOHHO-TEIEKOMMYHHKAMOHHOH ceTr «VIHTepHeT» 1
dopMarty npefcTaBIcHHE Ha HEM HHGOPMAIIH

O6pazoBanue (ocHogHOe
obwee obpazoeanue,
cpeone
npogheccuonanvroe
obpaszosanue,
npogheccuonanvroe
o0yueHue,
dononnumenvroe odujee
obpasosanue)

craths 29 @enepansaoro 3akoHa29.12.2012 Ne 273-03

| «O6 obpazoBanum B Poccuiickoii ®enepanymy;

ITocranosnenue IlpasurenscTBa Poccuiickoit ®enepamu OT
20.10.2021 Ne 1802 «O6 yrBepxaennu IpaBun pasmemenus Ha
odunmanbHOM cakite 00pa3oBaTeNbHON OpraHu3aiy B
nH(OPMAOHHO-TENEKOMMYHUKAIIHOHHOM ceTH «IHTEpHET» U
oOHoBNEeHN HHbOpMaHH 06 00pa3oBaTeIbHOMH OpraHu3alyy, a |
TaKXKe O IPH3HAHWN YTPATHBIIMMH CHIIYy HEKOTOPHIX aKTOB M
OTAEHHBIX ITOJIOKEHHIH HEKOTOPBIX akToB [IpaBuTenscTBa
Poccuiickoit @enepanuny;
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npuxa3 OenepanbHol CiyXOBI 110 Haxzopy B chepe obpasopanus 1
Hayku oT 14.08.2020 Ne 831 «O6 yrBepkaennu TpeGOBaHMIA K
CTPYKTYpe opumuanbHoro caifra 00pa3oBaTeabHON OpraHU3ayy B
HHGOPMAIMOHHO-TEIeKOMMYHAKAIHOHHOMA ceTn « M HTepHET» U
dbopmary npencraBienus Ha HeM HHPopMauny (¢ M3MEH. U
JIOTIOJH. )

Conmansaoe
obcnyxuBaHue

cratbs 13 @enepansHoro 3akona 28.12.2013 Ne 442-®3 «O6
OCHOBAX COIMATLHOrO 0GCITyKMBAaHUA rpakaan B Poccuifckoii
®eneparuuy; '

nocranosieHue IIpaButenscTBa Poceuiickoit @enepamum ot
24.12.2014 Ne 1239 «O6 yrBepxaennu IIpasun pazMenneHns u
0OHOBIEHN HH(OPMAINH O IIOCTABIIMKE COUATIBHAIX YCIIYT Ha
ohHUIuaTEHOM CaliTe HOCTaBIIUKA COUAIBHEIX YCIYT B
HHGOPMAIMOHHO-TEIEKOMMYHHUKAIHOHHOM ceTr « IHTepHeTY;
npuxa3 MunTtpyna Poccun 17.11.2014 Ne 886m «O6 yrBepxneHmm
ITopsiaxa pasmenieHys Ha o¢pHUIMATEHOM CaliTe IOCTaBINUKA
CONMANBHBIX YCAYT B HHGQOPMaHOHHO-TEIeKOMMYHUKAITMOHHON
cetn «MaTepHEeT» 1 0OHOBNIEHUS HHGOpPMaANHH 00 3TOM
HOCTaBINUKE (B TOM YHCIe COep KaHus YKa3aHHOH nmbopmaunn u
(bOpMEI ee IPeAOCTABICHULY;

Menuko-conmuanbHas
SKCIIEpTH3a '

cTaths 8 DenepanpHOro 3akona 24.11.1995 Ne 181-@3 «O
COIMaIbHOM 3amuTe MHBAMMAOB B Poccuiickoit ®eneparum»

‘1puxa3 Muntpyna Poccun ot 28.02.2018 Ne 1221 «O6

YTBEP)KAECHAN TpeOOBaHMIA K coZepKaHuio U Gopme
IpeIocTaBIeHNs HHGOPMAIHH O JEITENFHOCTH (heNepaIbHBIX
YYPEXACHUN MEIHKO-CONHATBFHON 3KCIIEPTU3EI, pa3MelIaeMoi Ha
opuIMaNBHEIX calTax (elepanbHEIX yIpexIeH I MeIUKO-
COIMATBHOM SKCIEPTHU3HI B HUHPOPMAIMOHHO-
TEJIEKOMMYHUKAIMOHHON ceT «AHTepHeT»

ITpu npoBepke OTKPHITOCTH B JOCTYIHOCTH HH(pOpPMaHH 00 OpraHu3aiiy COMHATLHOMN
ctbepm B pamKax KpHTepwsi 1 U3 noxasatens 3 (HOCTYNHOCTb YCIYT Uil MHBAIHIOB) JOJDKHEI
YauTHIBaTECA TpeboBaHWs, ycTaHOBIeHHBIMH B cooTBercTBE ¢ I'OCTI'OCT P 52872-2019
«VHTepHeT-pecypCEl ¥ ipyras HHGOpMaLws, IPeACTaBIeHHAas B 3IeKTPOHHO-IMpoBoi dopme.
TpeGoBaHusA AOCTYNHOCTH XS OAeH ¢ MHBAIMIHOCTHIO U JAPYTHUX JHI C OrPAHIYEHHSIMH

KABHCACATEIIBHOCTHRY..




IIpunoxerne [
K MetoauueckuM peKOMEHIaIHIM
O OpraHU3ayuy paboTH B paMKax IPOBEICHUA
HE3aBHUCHMOM OIEHKH Ka4ecTBa YCJIIOBHH OKa3aHUA YCIyT
OpraHu3alUsMH B cdepe KyIbTYpHl, OXPaHHI 3[0POBb,
06pa30BaHIS, COIUATEHOTO OOCITYKHBAHK.,
7 deeparbHEIMU YUPEXKICHUIMA
MEIHKO-COIHANBLHOM SKCIEePTH3EI,
YTBEPKACHHEIM IIpruKa3oM MUHHUCTEpCTBa Tpyaa
H conMaIbHOH 3amuThl Poccuiickoit @enepanuu

oT &Wzoz:& r.Ne_ f4%

TpeGoBanus n MeTOIAYECKHE PEKOMEHTAIAH _ :
(1anee — pekOMeHAANMM) 110 PA3MEIIEHHIO B OPraHU3ANNAX B cepe KyILTyphl, 0XpaHBI
310pOBELiA, 00pa3oBaHM, COHATLHOr0 00cayXMBaHHA H QeNepaTbHbIX YUPeXKIeHHAX
MeEIMKO-CONMAILHOH IKCIEPTH3EI (Jajiee — OPraHu3antM), a TAKKE Ha 0HIHATLHBIX
caliTax oprasmsanmii QR-Kko10B 11 NPOX0KAEHHA OLIEHKH KaJecTBa YCI0BHM
IIPeJOCTABJICHHAS YCIYyT

B moMemeHum Kaxnof opraHm3amiuy, a Takke Ha OQMIMANBLHBIX CaiTax/CTpaHuIax
opraumsanuii, B Kotopeix HOK mnpoBomurcs B TeKymeM TojAy JOMAKHEI OBITH pa3MeEIICHBI
nepcopnunupoBansble QR-KOABI UL OICHKHA Ka4yecTBa YCIOBHIM IPEROCTaBIEHHS YCIyr
KaX/(0# KOHKPETHO! OpraHHM3aldeil MX IOJTydaTelsiMy, KOTOPBIH JaeT BO3MOXKHOCTE OTKDPHITh
crpammy opraHM3alliK Ha O(HIMaTLHOM caifTe ;60 B MOGHIEHOM HPIOKEHUH TPaKIAHKHA

- «Hame MBeHue» (nanee — QR-Koj) Ha BEIGOp HOIB30BATENS | IIONYIHThH BO3MOKHOCTD:

OIICHUTH KAYeCTBO YCIOBMA OKa3aHHA YCIyr B OpraHM3alliaX CONMANLHOH cheps!
U OCTaBUTE OT3HIB;

OCTaBHUTH oOpallcHUe U NOJYINUTh Ha HEro OTBET (JIA 3TOro Ha CTPAaHHUILE, Ky/1a Iepenun
no QR-xoxy, HyxHO HaxaTk «BepHyTbca Ha callT» - OCYINECTBHTCS IIEpEXOd Ha KapTOUKY
OpraHHM3alli{, ¥ TaM OCTaBUTH oOpamieHne); '

O3HAKOMHTHCA € TEKYIIUM PEHTHHTOM OpraHM3alWy, OCTABUTH OTMETKY O COIJIACHH
WM Hecornacuu ¢ pedTHHroM. OOpamaeM Bame BHMMaHME, 9TO 3aIlONHATE AHKETY MOXHO
JJIs OpraHM3ali¥y, B KOTOpod B TeKymeM roay mposogurcs HOK, na xaprouxe opraHmsanuu
MOKHO OCTaBUTH OOpallieHHe, 03HAKOMMTCA ¢ OLleHKo# opramm3aruu mo HOK, ocraBuTs 0TMETKY
0 COTJIaCHH HUIM HECOTJIaCHH C OLICHKOM. ‘

JInst JoCTIOKEHHS IIOCTaBIEHHOM eIl He0OX0aHMO: .

[lar 1. Kaxnoit opranmsanun ckagath QR-koz, Pa3MeIeHHbIA B KapTOUKE Opranu3aiy
Ha opunmansHOM caiite B moapasnene «Ilepeunm opraHmsanmit» nozapasgena «PasmemeHHas
uabopManmsy» pasgena K HOK 1ys yoTHOMOYEHBBIX OPTaHOBY.

[lar 2. Y6emuTscs, 9To npu epexone no QR-xoxay mons3oBarens Nona aeT Ha CTpasHIly
OIIEHKM OpraHH3allii U HMEET BO3MOXKHOCTBIO COBEpIIMTH OICHKY, OCTaBHUTh OT3EIB M
O3HaKoMHMThCA ¢ mHGpopMammeit (cM. Bemme). Ecii BHa cTpaHuIle Opragu3alidl OTCYTCTBYET
TpeGyemas mHGOPMAIIHS, HEOGXOIHUMO TO0GABATE €€ B THIHOM KabuHeTe OpraHU3aluH.
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IMar 3. Ob6ecneunts pazpaboTKy yHAPUIHPOBAaHHEIX MAaKeTOB ILIakaToB ¢ QR-kKomaMu
(mamee — nuakaTel) U1 pasMEIIeHWs B IOMEIICHHAX OpPraHA3aldii B COOTBETCTBHU
CO CIIEeAYIONMMU TpeOOBaHUIMNA:

1. Heobxomumo pa3paboTaTs MaKeTEl IakaToB B popmare A4 i A3.

2. Maxker miakaTta JOJDKEH COIEpXarTh CIEAYIOIYK HH(GOPMAIMIO: JIOrOTHIIEL
OpraHH3alFHE ¥ COOTBETCTBYIONIETO OpPraHa BIacTH MOSCHUTENBHEIN TeKcT. IIpumep:

«BAM Y HAC IIOHPABIJIOCB? :

Urobr1 onenuts Y CIIOBUA npe,uocraBneHm yCIIyT HaBeauTe Kamepy Bammero tenedona
U cxapupyite QR-ko.

' Tlepeiing no ccruike Bl cMOXkeTe OIEHATH YCIOBUS OKa3aHUSA YCIIYT:.

KomdopT 1 caHuTapHO-THTHEHAIECKOE COCTOSHHE IIOMEIIEHHMIA

JT06porKeNaTesHOCTE i BEXIIMBOCTE PaGOTHIKOB

JlerxocTh nony4yenns naGOpManuy 0 paboTe OpraHu3anuy U ee TOYHOCTD

JlerxocTh 3aIMCH AT ONYYEHHUS YCIYTH X CBOEBPEMEHHOCTD €€ OKa3aHHs

JloCTYyIHOCTS 111 HHBAJIUAOB

OcraBuTh cBOE OOpanieHne
Bara onenka momMoxxeT HaM CTaTh JydIne U yOeIuThCs, 9To BCe xopomo'»

Pasmemenne QR-kozna Ha GanHepe: pekoMeHIyeMblil pasmep QR-koma COCTaBIAET oz[Hy
IEeCATYIO PacCTOSHYA CKaHUPOBaHUs Wi cooTHomenue 10:1 u oflpenenseTcs HCXoad U3 pasMepa
6aHHepa. '

3. I[nsanH MakeTOB IIAaKaTOB JOIDKEH OBITH pa3paboTaH MCXOAs M3 OTpacieBoi
ciequduxy. IIpu 5TOM 0JDKHA OEITH obecneuena JOCTaTOuHas KOHTPACTHOCTD ISl CIMTHIBAHHAS
QR-xona.

[Mar 4. CopmupoBaTh MepeveHs MOMENMEHNH, B KOTOPHIX JOIDKHEI OBITH pa3MEIIeHE!
IUIIaKaThl, TpeOOBaHMA K KONHYECTBY M pasMepy IUIaKaTOB B Pa3HYHBIX IOMEHIEHHAX
OpraHU3alfX UCXOJS N3 OTPACIEeBOM CeNUpUKH B CIEYIOMMX TPeGOBaHMIA:

1. IInaxaTel JOIDKHEL OBITH pa3sMeENEeHEl B IOMEIEHHIX OOIero MoJb30BaHUA M MECTax
CKOIUIEHMA MIoAeH (BXOMHEIC IPYIIIBL, KOPHIOPEI X 30HEI OXKHAAHMS, CAHATAPHO-THTHEHIECKUE
NOMEMEH:d H T.X.) C [ENbI0. ONEHKH CAaHUTApHO-THTHEHHYECKHX YCIIOBHIA, Kombopra 30H
oXuaaHus (OTHBIXA), HAIMYMSA U JOCTYIIHOCTH MUTHEBOM BOJBI, JOCTYITHOCTH HOMEINEHMM I
MHBATH/IOB, HAIMYHE M TOHATHOCTH HaBUralyy B IIOMENIEHHSX, a TakXe TPAHCIOPTHOM
JOCTYIHOCTH OPTaHH3AIIMH.

2. IInakaTel NOJDKHEI OBITH pasMelleHBl B TOYKaX KOHTAaKTa C YOIy daTe MM yciyr
(perucTparypsl, OpHEMHBIE, CIpPaBOYHBIE, KaOWHETHI CIIEIUATHACTOB, MeCTa pPa3sMELIEHH
AH(GOPMAITUOHHBIX CTEHAOB M T.J.) C IENBI0 OLEHKH JOOpOXKETaTeIbHOCTH M BEXIHMBOCTH
paboTHHKOB .OpI‘aHI/I?,aIII/IIfI, JOCTYIHOCTH ¥ TOJNHOTHl IPENOCTAaBJEHAS HEOOXOIMMOR
MEGOpPMAIMH, CBOGBPEMEHHOCTH OKAa3aHMS YCIYIH ¥ BPEMEHH OXHIAHHSI, a TaKKe
OpPraHM3AHOHHBIMA YCIOBUAMHE IPENOCTABIECHHS YCIVT.

3. Pa3smep nuitakara aid pasmemnenus (A4 umm A3) onpenenseTcs HCX0IA u3 0COOEHHOCTEN
TIOMEIEeHMS], BIMAIOMUX Ha JAIBHOCTh ckannpoBaHua QR-kona.

4. Konn4gecTBO IIaKaTOB JOJDKHO OBITH ONPENENIeH0 UCXO/( M3 KOJIMIECTBA IOMEIEHMIH
A TOYEeK KOHTAKTa ¢ IOJIh30BaTeIsIMM YCIYr, U HE MOXET OBITh MeHee ABYX M1 KaXIoM
OpraHU3allMH, PaCIOJOKEHHBIX BO BXOAHOI I'PyIIle H OCHOBHOM TOUKE KOHTAKTA C [IOCETHTEIAMH
OpraHU3anuy.

IMlar 5. B ciydae, eciu oTpacieBas cuenu(uka IpeAmoiiaraeT BHIAAYY IOCETUTEIAM
MarepuaioB Ha GyMaxHOM HOCHTeNe (PeKOMEH Il Bpaya, OMIeTsl, TaJIOHE], HH(POPMAITHOHHO-
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monArpadEIecKas IPOSYKIHS, TAMSATKE, GYKIETH 1 T.11.), HeoOX0AuMO ciopMHAPOBATE IEPEICHD
PEKOMEHIOBaHHBIX BUAOB OyMa)KHEIX HOCHTENeH it pasmemnenus QR-koxa.

IMar 6. B cny4ae, ecia B NOMEMEHMAX OpraHM3allMM €CTh UM(POBEIE YCTPOMCTBA,
NpeIHasHAYCHHbIE i1 HKCHONB30BaHMS IOCETUTEISIMH (TepPMHHANEI 3allHCH, KOMIIBIOTEPEI
¢ 0azaMy NaHHBIX, TENEBM3OPHI M T.JI.), HeoOXomuMo chopMEpoBarh NMEPEYeHs MUPPOBBIX
ycTpoicTs i pasmemenus QR-xoxa.

IMar 7. OpranmsoBars pasmemende QR-KOIOB B COOTBETCTBHH C IIOJYYEHHBIMU

MaTepHaaMy M IPU cOOMIONEHHH CIIeIYIOIINX TpeOOBaAHMIA.

1. TpeGoBaBus K pa3MENIECHHUIO IJIAKATOB B IIOMEINEHHSIX.

IToBepxHOCTE Marepuana, Ha KOTOpOM OpraHuM3alieidl HamedaTaH IUIAaKaT He JOJDKHA
00pa30BEIBAaTE 3aJIOMBI, PaCTKEHUA U CKIaaKH. IledaTs noipkHa OBITH 4eTKOM, IBETONEpENAYa
KOPPEKTHOH. B NOMEINEHHSX NUaKaTsl pasMeINaloTcs Ha YPOBHE IMa3 MM Ha, YPOBHE
IPHUIIOAHATON PpYKH B3pOCIOro dyenoBeka. IIpum OTCYTCTBEM 4YETKO ONpPENENEHHOr0 ‘MecTa

" pa3sMCIICHUS B IIOMEIIEHNHA COIJIacHO I'I.2, JIyqme pasMeIaTh IUIakaT Ha BUAHOM MECTE pAIOM

C YACTO HCIOJB3yEMBIM IIpeAMEpaMH (IBEPH, PAKOBUHEL, 3epKala, KyIepsl i T.1.) JoinKkHa GBITh
ofecredeHa OTKPHITOCTh M IOCTYHHOCTb CKaHupoBanus QR-k0da, OTCyICTBHE (H3MYECKHX
IpEIATCTBHHE IHepen pa3sMEINEHHBIM IUTakaTtoM. JIoJvkHO OBITE 00ecledeHO OTCYTCTBHE
MH(GOPMANIOHHOTO ITyMa BOKDYT IUIakaTa (OH JODKEH OFRITH BHIIETEH OT APYIUX
HHGOPMAUOHHBIX 00BIBICHUN).

Tlocne pasMemenys Kammoro IUIAKaTa HYXHO yGemuThes B ToM, uTo QR-KOI MOXKHO
yIobOHO IIPOCKAHMPOBAaTh, H OH BEJET HA HYXHYIO CTPaHHUIy YI€THOM KapTOYKH OpTraHU3aIMH
oumansHOroO caifra.

2. Tpe6oBanus k pazmemenuo QR xoma Ha GyMaXHEIX HOCHTEIIX:

QR-KoJ HOIDKEH CONPOBOXKIAATHCS MOACHUTENRHEIM TekcToM. [Ipumep: Oyenume ycrosus
npeoocmasaeHus ycaye ucnons3ys QR-xoo!

Pazmep QR-kozma Ha 6ymakHOM HOCHTENE NODKEH OBITh He MeHee 32x32mM. Kaxprit Bu
OyMaXHOTO HOCHTEN HYXKHO mpoTecTHpoBaTh H yOemurees, uro QR-kopx MOXHO
IPOCKaHUPOBaTh, M OH BEAET Ha HYXHYIO CTPAaHHUIY YYCTHOH KapTOYKH OpraHH3aIiy
oUIEaNBFHOrO calTa. '

3. Tpe6oBanus x pasmemenuto QR-kona Ha MU poBEIX yCTpoHcTBax OpraHu3amuil.

QR-KOZ pa3MeleH Ha 3ariiaBHOM CTpaHMIE YCTpoicTea (CTPAHHIIE PEXIMA OXKHATAHNN).
Han QR-xomom pa3MellneH CONpPOBOAMTENBHEIM TeKCT. llpmMmep: Umobwvr oyenume ycnoeus
npedocmasnenus yenye ucnonvsyiime QR-ko0 unu nepeiidume no ccuiike HUdiCe.

Pasmep QR-xozma obecneunBaeT BO3MOXHOCTh €TI0 CKAHHMPOBAHUSA H COCTaBIIET OIHY
JECATYIO PACCTOSHMA CKaHupoBaHus Wi cooTHomenue 10:1. ITox QR-xomom pasmemieHa
aKTHBHAA CCBUIKA JUIS Ilepexoja Ha. CTpPaHUIy OIEHKH YCIOBHH OKa3aHUs YCIyr
COOTBETCTBYIOIEH opranu3anuy (Ccpuika pa3MeInaeTes IPY YCIOBHHT OAKIIIOYEHM yCTPOUCTBa
K cern muTepHer). Kaxmoe mudpoBoe ycTpoHCTBO HYyXKHO MPOTECTHPOBATH M YOETHTHCH,
910 QR-KOI MOXXHO NIpPOCKaHHPOBaTh, U OH EEAET Ha HYXHYIO CTPaHMIY Y4ETHOH KapTOYKH
OpraHu3anyy oHIMaIBHOTO caiTa. ,

4. TpeboBanus x pasmermennio QR-xona Ha odHIHaATBHEIX caiiTax.

QR-xox pa3MelieH Ha 3arJaBHO CTpaHmIle caiiTa WK Ha CTPaHMIE OpraHu3alyy Ha caiTe
oprana piacti. Hax QR-Ko0M pasMemmeH COpOBOAUTENbHENA TeKCT. [Ipumep: Ymober oyenums
YCI08USL NPedOCHABNenUs YCAye ucnoiv3yiime QR-x00 unu nepeiioume no ccolixe HUdiCe.

Pasmep QR-koma oOeclieunBaeT BO3MOXKHOCTH €r0 CKaHHPOBaHMA MOOMIBHBIM
YCTPOXCTBOM.
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ITon QR-xomoM pasMelneHa axkTHBHAs CCBUIKA IS IIEpEXo/la HAa CTPAHMILY OLEHKH .
YCIOBHiE OKa3aHHUs YCIYT COOTBéTCTBYIOIJICﬁ opraruzanuy. QR-KOJ IPOTECTHPOBAH, €r0 MOKHO
OPOCKAaHUPOBATh, ¥ OH BEJET Ha HYXXHYIO CTPaHMITY. ' ‘

JIOMOJIHUTENBHO PEKOMEHAYEM COTPYAHHKAM OpraHH3alliy NpedjiaraTh IOIY4aTelnsM
yCIOyr IIepexoauTh mo pasMemeHHEIM QR-xojaM ®  oneHHBaTH KauecTBO yCIIOBHi
IPEeOCTABIICHHASL YCIIYT.
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Ipunoxenne E
K MertozndeckuM peKoMeHaamsIM
II0 OpraHu3alnuy paboTh! B paMKax MPOBEACHHS
HE3aBHCHMOM OLEHKH Ka49eCTBa YCIOBHII OKa3aHHS YCIyT
OpraHu3alMsaMy B chepe KyIbTyphl, OXpaHHl 310POBbS,
06pa3zoBaHMUs, COIMATBHOTO OOCIY)XUBAHUS
4 eaepanbHEIME YUPEXKICHAIMHU
MeJIMKO-COINANBHOM SKCIEPTH3E,
YTBEP)KIEHHEIM OpuKa3zoM MuHuCTEpCTBa TPy Ia
U COIMANBHOM 3aIMUTEl POCCHIACKOM Oenepanuu

ot 2_@@@?@2023 r.Ne 497

HOPSIOK JEACTBHI B PAMKAX CEOPA MHOOPMAIINA O KAYECTBE |
VCJIOBAM OKA3BAHUS YCJIVT

Coop undopmamun no KPUTEPHIO 1 «OTKpbITOCTD M JOCTYNHOCTH HHGOpMaNuH 06
OpraHM3aNMM CONHAIbLHOM chepbn

Hokazatens 1.1 «CooTBercTBHe HHPOPMAIHM O JeATEALHOCTH OpraHM3aALMM,
pa3MelleHHOli Ha 00meNocTYNHBIX HHPOPMANUOHHBIX Ppecypcax, ee COAepPKAHHIO
H nopsaxky (¢opme) pasMelIeHHs, YCTAHOBJEHHHLIM HOPMATHBHHIMH IPaBOBHLIMH
akTaMM: Ha HMHQODMALMOHHBIX CTeHJaX B IOMEIICHMHM  OpPraHM3alHH;
nzi_ opunnanLHOM caiiTe opraHmsanuy B cetn «HTepHET).

1.1. ITpoananu3upoBaTh NG OpMAINOHHEIE CTEHIE! B IIOMENIEHNH OPraHu3allai,
1.1.1. ABanmu3 npOBOAMTCA IYTEM OYHOTO BHU3YAILHOrO OCMOTPa B Ka)KHOM OpraHu3alyy

CTEHIA0B, COACPKAIINX HH(i)OpMaIIHIO AJIL nonyaneJIeii YCIyT.

1.1.2. TIpu H3yueHHH CTEHIOB HEOGXOIHMO 3abuxcupoBatk (cM. dopmy la, Ilpunoxerue

Ne 2 x [opsaky):
- HaM4YMe COOTBETCTBYIOIIMX TEKCTOB, IOKYMEHTOB (IIOMHOTa B COOTBETCTBUH
¢ Tpe6OBaHUAME HOPMATHBHEIX IIPABOBLIX AKTOB B JAHHON 06GIACTH CONMANBHOMN ChepEI —
cM. [Ipunoxxernue Ne 1 k Iopsanky);
- JOCTOBEPHOCTH COJIEpP)KaHMs IIPEACTaBlIeHHOM MHbopMaIM (COOTBETCTBUE 3asBICHHOM
TEMATUKE, aKTyaIbHOCTh M COOTBETCTBHE IIPEeCTaBICHHOM MudopMamuu (axrHugeckomy
COCTOSIHHIO JI€JI B OpraHM3aIim), ,
- ymobcTBO JgocTyma K HMHGOpPManuy JUIf HOCETHTENEeH, B T.4. JMI C HHBAIHIHOCTEHIO *
(mmeeTcs nocTyll x mHGOpManuy, nHGOpMAaIHI pacloIoKeHa Ha YpOBHE I71a3 [oceTuTeNeit
(we BeIe 1,5 M OT moJIa), pacCTosiHUE, ¢ KOTOPOro HHGopManusa MoxXeT OBITh 3¢ heKTHRHO
BOCIPHHSITA HE MEHEE IIOyTOPa METPOB).

1.1.3. B ciyuae, ecin opraHu3amys CONHANBHOH chepsr:

- HE IMeeT COOCTBEHHOTO ITOMEIEHI,

- OCYIIECTBILIET OKa3aHHe YCIYT TONBKO B TUCTAHIIMOHHOU dopme,

- OCYIIECTBJILET OKa3aHWe YCIYT TOJBKO B HamoMHOU dopMe obcayxuBanus (HanpuMmep,
JUIS OpTaHA3allMi COIMANBHOI0 OOCTyXUBaHUS HACEJICHU),
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HeoOxomuMo 3aduKcHpoBaTh HaIW4He, KadecTBO M JOCTYIHOCT: HeoOXomuMoi
MH(OPMALAHY, IPEICTABICHHOM B IEIaTHOM Buje (B Opommopax, Oykimerax, JTHECTOBKaX)
U JOCTYIIHOM JUIA OIydaTeNell yCIyr B Opranax BIacTH, MHOrOQyHKIIHOHAIBHEIX HEHTPaX,
" MHBIX OPraHU3alliIX CONUANbHOM chepsl.

IlepeueHsh OpraHW3aIyi, OPraHOB BIACTH ¥ MHHIX MECT, IIe JOJDKHBI GHITh pasMeIIeHH]
yKa3aHHbIE II€YATHHIE MAaTepUalBl, JI1 IPOBENEHHS ONECHKH HaMUWMS M COOTBETCTBUIL
YCTaHOBJICHHBIM TPEOOBAHMSM, IOJDKEH OBITH COIIACOBAH ONIEPATOPOM C YIIOTHOMOYEHHBIM
OprasoM BIacTH (3aKa3guKoM).

1.2. IIpoanamm3upoBars ouIIanbHEIe cCalThl OpraHA3anyii B ceTH VIHTepHeT.

1.2.1. Amanus conepxanus BeG-CaiiTOB Wi MHBIX OAIHAIBHEX CTPAHHI] OPTaHH3alHil B CETH
WntepreT (Hanmpumep, Ha caliTe yIOTHOMOYEHHOI'O OpraHa BJIACTH IIPH OTCYTCTBHU
COOCTBEHHOTO caiiTa y OpraHH3alHM) OpPraHH3alid MOXET IPOM3BOIHTHCS
IUCTANI[HOHHO. ' ,

12.2. B cnyyae Hamuuusl y OpraHM3alldd HECKOJBKAX HH(POPMAIMOHHBIX PpECYpPCOB
opraHm3aiuy B ceTd VIHTepHET, DpPOBOAWTCA &aHANW3 TOJBKO OJHOTO U3 HHX
(110 cornacoBanMIO C PYKOBOAUTENEM OPraHH3aHU CONMATEHON CHEPEL).

1:2.3. Jlnd OUEHKH COIEpXKAHWS HHTEPHET-CAalTOB oOpraHusalmii HeoOXOMUMO IPOBECTH
CILUIOIMHOX IPOCMOTP COIEPKUMOIO CTpaHMIl BeO-pecypca KaxJIOoH OpraHW3alpdu
C BBIIBIICHHEM H (puKcanueil MpU3HAKOB HAIMYHSA MM OTCYTCTBHA COOTBETCTBYIOLIMX
TEKCTOB, HOKYMEHTOB, CCHUIOK M KOMMYHWKAMMOHHBIX CEPBMCOB, - KayecTBa WX
coziepkaHus, ynobcTBa JocTyna K TeKcraM Jyist moceturens FurepHeT-caiita.

1.2.4. Tlowck MHPOPMAMOHHEIX MaTepyaioB M CBEACHHH ' Ha opuipaneEOM  caiite
OpraHM3al[i¥ MOXET OCYMIECTBIATECA C MCIONIB30BaHAEM BHYTpEHHEH HABUTAIMOHHON
CHCTEMEI CaiiTa B BU/Ie MEHIO, KapThI CaifTa, CCHUIOK i GaHHEepOB.

1.2.5. Ilpu usydenunu caiitos He66xo,unMQ 3adpuxcupoBath (cM. dopmy la, mpumoxeHue 2

' K Ilopsanxy):

- HaIAY¥E COOTBETCTBYIOIIMX TEKCTOB, MOKYMEHTOB (TOJHOTAa B COOTBETCTBHM
¢ TpeGOBaHMAMHE HOPMAaTHBHBIX IIPaBOBBIX aKTOB B JaHHOM o6lacTi conManbHOM cheprl -
cm. npunoxxerue 1 k Ilopsaky);

- JIOCTOBEPHOCTb  COIEPXKaHWsA MNPEACTABIEHHOH uH(pOpMamuh (COOTBETCTBHE
3adBIICHHOH TeMaTHKe, aKTyalbHOCTh M COOTBETCTBHE IIPEICTAaBICHHOM MHGpOpMAIHU
(akTHIECKOMY COCTOSHHIO €T B OpraHu3aIlin), '

- yno6cTBO AocTyna K HHGOpManyy s MOJIB30BaTeNei, B T.4. JIMI ¢ HHBATHIHOCTEIO,
B coorBeTcTBMM C TpeboBanmavu ['OCT (manuume amanTHpOBaHHOM BEpCHH CcaiTa,
BO3MOJKHOCTh MacIITabHpOBaTh TEKCT Ha caiiTe WM HalMdue SKPaHHOIO JUKTOpa (3ByKOBOI'O
CHHTE3aTOpa peywd) Ui CIabOBHIAIAX M HE3PSIUUX I0Ib30BaTeNeil (CM. IPHIOKEHHE). ‘

OneHka JOCTYITHOCTH OCYIIECTBIISIETCS C YIETOM: '

- KOIMYeCTBA IICPEXONOB IO CTPAHMIAM CaliTa, HEOOXOMMMBIX U1 MOIyYeHHS
COOTBETCTBYIOMEHR nHpOpManuy;

- obecrnieyeHus ajmantamuy GopM IpercTaBieHusd MHGOpMaMy I CIa0OBHIMIIAX X
He3PSIYUX IOJIE30BaTElEH. ‘

1.3. PesynmpTaToM aHanmm3a mo ImokasaTemo 1.1 sBisrorcs 3anonHenHble Gopmer la m 16

(upanoxenne 2 K [Topaaxy) ¢ IpunoxeHaeM:

- ¢otorpaduit crenmo, Opommop, OYKIETOB, HMOATBEPXXAAIOMHKX (aKT OCMOTpa H

Ham4gue HeoOXOoMuMON JOKyMEHTaIIH;

59




-~ CKPHUHIIOTOB CTpaHHII Be6-pecypca DOATBEPKAAOMMUX (akT OCMOTpa M HaIM4He
He0OX0TUMOM. IOKYMEHTAI[HH.

Komraecto (bororpa(bpm H CKPHHIIOTOB JOJDKHO OBITH IOCTaTOYHEIM I TOTO, YTOOEI
HOATBEPAUTH NPUCYTCTBHE Beel HEGMOpMaNyH, IO KOTOPOM yKa3aHo ee GakTHIecKoe HalMume
B popmamla i 16.

2. Hoxazatens 1.2 «Hammymue Ha odHUHAJBLBOM caiiTe oprammzauun MEGOPMARHE ©
AHCTAHIHOHHLIX cI0cobax 06 paTHO¥ CBA3N 1 Bsanmoneucmm{ C OJTYYATEIAMH YCIYyT
H UX (PYHKIHOHHPOBAHHE) ' _

2.1. IlpoaBanu3upoBaTh NUCTAHIMOHHBIE CHOCOOLI B3aMMOJIEHCTBHS .C IONYYATEIAMH VCIYT,
IIPETyCMOTPEHHbIE HA ODUIMATHHOM CANTe OPraHH3ALMN:

— aGoBeHTCKuil HoMep TenedoHa;

— 3JIEKTPOHHAY ITOYTa;

— 9JIEKTPOHHEIE CEPBHCHI (I OJAYHM DIEKTPOHHOro obparmenus (KanoOrl, NPemIOKeHns),
II0JTy 9eHHS KOHCYIIBTAITHH 110 OKa3EIBAEMBIM yCIyraM ¥ UHBIX);

— pasgel obunuansHoro cafita «JacTo 3ajaBaeMEle BOXIPOCELY;

— TEXHWYECKas BO3MOKHOCTb BEIPKEHUA IONydaTeNeM YCIYT MHEHHS O KauecTBe YCIOBHIt

' OKa3aHwMs yCIyT OpraHM3anuel COUATLHOH chephl (HalMdame aHKeTH s ONpoca IPaXIaH
wiy runepecsuiky umm QR-kxoja Ha Hee);

— HHbIE JUCTAHIMOHHEBIE CIOCOOB! B3auMOAeHCTBAA (HalMupe Ha caiiTe OpraHHu3anui CCHUIOK
Ha COLUATBHBIE CETH, MECCeHIXePH], Enuuriii mopran TOCYIAPCTBEHHBIX X MYHHIUIAIBHEIX
yciyr, miarhopMy oOpaTHOI CBS3M | Ap).

2.2. Aganuz copepixanus BeG-caliToOB WM MHBIX OQHIHATIBHEIX CTPAHWI] OPraHu3alMi B CETH
I/IﬁTepHeT (mannpumep, Ha caiiTe YIONHOMOYEHHOTO OpraHa BIACTH IPU OTCYTCTBHH
coOCTBEHHOr0 caliTa y OpraHM3ayy) OpraHu3aldi MOJKET IPOU3BOAUTECS JUCTAHIIMOHHO.

2.2.1. Ilpm aHamm3e HEOOXOAMMO TNIPOBECTH IPOBEPKY M 3a(bmccnp013aTL (em. (bopMy 2,

npwioxerue 2 k Iopsanaky):
- (hakTHIECKOE HATMUKE Ha caiiTe yKasaﬁHHx IUCTAHIIHOHHBIX CIIOCOOOB B3aMMOEHCTBH;
- (YHKOUOHMPOBAaHHE YKa3aHHBIX JUCTAHIMOHHBIX CIOCOOOB B3aHMOJIEHCTBHS C
- ACTIONIF30BaHUEM:

* TECTOBBIX 3aIIpOocoB M oOpameHuil (He MeHee 2-X MO KaKIOMY IPOBEPIEMOMY
cnoco0y IUCTaHIMOHHOIO B3aUMOAEUCTBHUA) IO YKa3aHHBIM KaHANaM CBI3M
(TemedoHHBIE O0OpamIeHys, «KOHTPOJNBHEIE 3aKyINKH» II0 HOMEpaMm M ajpecam
3JIEKTPOHHOM IOYTHIL, 4epe3 HHEIE CEPBUCHI o6paTHon CBS3H C IOJYJaTeIsIMHA
YCIIyT, yKa3aHHbIE Ha CaifTe),

* MOHHMTOpHHTa 0OpalueHuit B TOCTEBOM KHUTe Ha caliTe OpraHu3aliy.

IlpoBepka mpoBoaMTCS IO BceM cmocobam B3auMOICHCTBHS, NpelCTaBICHHBIM Ha caifte
OpraHU3anuy. Heo6X0MMEIM 1 JOCTATOUHEIM CUHTASTCS HATMYUHME i (DYHKIMOHEPOBAHHE 5
JUCTaHIMOHHBIX CIOCOOOB B3amMomeHcTBHS (YMONHOMOUYSHHBIM (enepalbHEIM OpPraHoM
BIIACTH B COOTBETCTBYFOIIEH 06IACTH CONMANEHOR Chephl MOXKET GBITh YCTAHOBICHO HHOE
TpeGoBaHU HEOOXOMUMOr0 KONMYECTBA CIIOCOO0B MUCTAHITHOHNHOIO B3aUMOAEHCTBHS UL
YCTaHOBIEHHA MaKCHMalbHOM omenkH). B ciydae, ecim B Xome MHpOBepKd yxe
TOJTBEPKICHO (PYHKIMOHHMpOBaHME 5 CIOCOOOB B3aMMOJEHCTBUS, NalbHERINAS [IPOBEPKa
IO OCTaJIBHBIM CITOCO0aM MOJXET He IPOBOJUTEHCS. '

2.3. IIpu oneHke kadecTBa (pyHKIMOHMpOBaHMs TenedoHa (Npu oOpalieHHM TPaXIaHWHA IO
TeneoHy), MEKTPOHHON MOYTH (0OpalleHHs TPKJAHMHA C HOMONIBIO SIEKTPOHHOIO
IIHCEMA), SINEKTPOHHBIX CepBHCOB (oOpameHue, cooOmeHHe, >xamoba IpaxaaHMHA)
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peKoMeHAyeTCs pYKOBOJICTBOBaTI)CSI pazmenamm 4.6.3, 4.6.4, 465, 466 u 6 CTaH,uapTa
«ocymapcTBO IIs Moeh» I BHEITHEro KiueHTa (naee — Cranmapt)?!:

KIMEHT JODKCH MMETh BO3MOXKHOCTH OOpaTHTIBCA B OPraHEl BNACTH M
YIIONHOMOYEHHFle OpraHH3aluy 00 TenedoHy B Io6oe ymo6HOe BpeMs
KpyIJIOCYTOYHO ¥  0e3  HepephlBOB IPH  MaKCHMalbHOM  YPOBHE
KIIAEHTOLEHTPHYHOCTH; _

C y4eToM XH3HEHHOM cUTyanuu, npodmis KiueHTa u CYTH BOIpOca KIHEHTa
KOJIAYECTBO TEPEKTIOYeHHHE Ha IPyrux COTPYAHMKOB AIS PEMIEHHSA BONPOCA
KIIIEHTa He JJ;OJDKHO IIpEeBBIIIATH JIBYX;

JOJDKHBL COBIIOAATECS TpeOoBaHWs K peyd ¥ HHTOHAUMIM IpH Tene(bOHHOM
pasroBOpe COTPYIHHKA C KIIMEHTOM;

CBEIEHHS, IIPENOCTAaBIIEMBIE KIMEHTaM, JOJDKHBI OBITh HCUEpIBIBAIOINUMH,
JIOCTOBEPHBIMH H COOTBETCTBOBATh IOTPEOHOCTSIM KJIMEHTA, OCHOBBHIBATHECH Ha
3apaHee NONTOTOBNEHHBIX THMIOBHX BOIpPOCAX M OTBETAX HA STH THIOBHIE
BOIPOCEI,

JOTMKAa pasroBopa MAOJDKHA OBITH BBICTPOEHA C MCIOJB30BAaHUEM TEXHHKH
aKTHBHOIO CHYII4HWS: HCIIOJH30BAHHE HABOIAIIMX BOIPOCOB KIHEHTY is
T0/APOGHOTO BEIICHEHHS €I0 OTPEGHOCTEH;

JOJDKHEI OBITH pa3paboTaHEl CKPHITE pa3rOBOPOB IIPH BXOMALIMX M MCXOIIIIX
3BOHKAX COTPYJHHKOB OPTaHOB BIACTH H YIIOJHOMOYEHHHIX OpTaHM3aIii
(COTPYIHHMKOB KOJLI-IIEHTPOB) JIs OTBETOB Ha THUIIOBEIC 00paINeHns KIHEHTOB;
poOOTHIUpPOBAaHHEIE FOJIOCOBEIC IIOMOITHUKH B Yackl, KOra paboTa COTPYIHUKOB
KOJIJI—HCHTi)OB He MoxeT ObITh obecredena, NOKHBL oOnamarh (yHKimei
PACIIO3BABAHMS PEYH, & JULA JIMI] ¢ HAPYIIEHHAMH PEIr JOJDKHA OBITE CoXpaHeHa
BO3MOXXHOCTb PEArHPOBAHHUS C IOMOIIBIO KJIaBHATYPHI TelledoHa,;
POGOTH3MPOBAHHEIE TONOCOBHE IOMOIIHUKYA NOMDKHBI OTBEYATh HA THIIOBEIE
BOIIPOCH! KJIMEHTOB, cOOOIATh O dacax paGoTHl COTPYJHHKOB, KOTOPEIE MOTYT
IPOKOHCYNIHETAPOBATh KIHEHTa N0 TeledoHy, M HasHAauaTh B YIOOHOE Iif
KJIMEHTa BpeMs IPOBeleHHe KOHCYIbTalliy C COTPYIHHKOM; :
OECEMEHHOe OOpanienne, MHAIIMAPOBaHHOE KIMEHTOM ¥ Tpebyromee 00paTHOM
CBSI3H, JIOJDKHO KIIacCU(PUIUPOBATHCS IO TEME M COAEPIKaHUIO IHChMa (HaHdHe
BCTPOEHHOr0 Kiaccupukaropa obpamennit); '

mocle TONyYeHHs NOJDKHA HNpeACTAaBIAThCA IEpBHYHAT OOpaTHAs CBA3H C
YBEIOMIICHHEM O ITOJNYYCHUH IIMCHMA ¥ YKa3aHHEM cporca HOJTOTOBKH OTBETA H
(unm) pemieHys Bompoca,

OTBETH OpraHU3am|ii HpH IHCHMEHHOM B3aHMOJEHCTBMH JOJDKHEI OBITh
H3TI0XKEHBI B JOCTYIHOM, NOHATHOH M JIETKOH JUI1 BOCHPHATHA (HopMe C yIeTOM
Ipo(HIII KIIMEHTCKOI'O CErMEHTa B €ro I0TpeOHOCTeH; .
B OpTaHK3ALMH Pa3paGOTAHEI X CBOEBPEMEHHO aKTyaM3HPOBAThCs Gashl 3HAHMI,
cofiepkamye maGloHbl OTBETOB HA THIIOBHIE OOpalieHHs KIUEHTOB, BKIOYAs
BapUaHTEl OTBETOB OJIS CHTyalui, He Tpe6y10nmx "PEIEHUA: OCKOPOIECHHS
U HCIONE30BAHME HENECH3YPHOH JIEKCHKH, ONarofapHOCTH M IIOMKENAHMS,
abcTpakTHEIE COOOIIEHMS HE 110 TEME;

21 Crammapr «[locymapcrso mna jmoneit». TpeGoBamMs [0 BHEAPEHMIO KIMEHTOLEHTPMYHOTO IOJXOMA
B FOCYXAPCTBEHHOM H MYHHIIMIIANLHOM YIIpaBIe UM NP B3aNMOASHCTBHY ¢ JIOAEMHM (YTBEPIKASHHEIE IPOTOKONOM

3a09HOr0 TONOCOBAHMA WIGHOB IPOSKTHOIO KOMMTET2 (emepaibHOro mpoekTa «KITHeHTOIEHTPHIHOCTEY
ot 18.04.2022 Mo 1).
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* HpH KOMMYHHMKaIHH IOCPEICTBOM 3JIEKTPOHHBIX CPEICTB CBS3H (SIIEKTPOHHAS
nouta (e-mail), cooGmenys B MIHOM KaGuHeTE) TOJDKEH GHITH HPELyCMOTPEH
ysxmmonan OBICTPOH 0OpaTHOM CBA3M HOCPEACTBOM INKATOBOH ONEHKH
(GanmpHad mKana, MKala CMaiiMKOB, TEKCTOBAs LIKANa ¥ JPYTHE);

* 9aT-60TH B IIEPCOHANBHBIC YaTHl Ha caiiTe, B MECCEHIKepax H CONHAIHHBIX
CeTAX, IOJIOCOBEIE MOMOIIHMKH JOJDKHEI ofOecrmedunBaTe HHGOOPMHPOBAHHE H
KOHCY/IBTUPOBAHNE, ABTOMATH3AIMIO PYTHHHEIX omepalyi, HOJyYeHHe
06paTHOI CBA3M OT ONyJaTesei YCIyT.

OCHOBHBIMM INaraMM B3aMMOIEHCTBHA IOCPEICTBOM MUCTAHIMOHHBIX CIIOCOGOB
B3aMMOJICHCTBHS M OTKPHITBIX KaHAJIOB CBSI3M C IOJydaTeIMH YCIYL IOJDKHBI OBITH:
OIepaTHUBHEIA aHaIM3 NOTPeGHOCTEH MOIyYaTens YCIYTH; IOATOTOBKA JAKOHWYHOTO
COOOWICHHS IO CYIIECTBY 3asBIEHHOIO BOHpPOCA C HPOSBIEHMEM 3aHHTEPECOBAHHOCTH
B €r0 peIlIeHNH.

IIpm omenxe cooTBercTBud CTaHAAPTY MHUHHMANGHO HEOOXOAUMMBIM CUHTAETCS - yuer
He MeHee 50% ycTaHOBIEHHBIX TpeOOBaHMI ¥ PEKOMEH IAIIHIA. ‘

2.4.Ecin npm npoBepke (QyHKIMOHHPOBAHUA IUCTAHIMOHHBIX CIIOCOG0B B3aMMOIEHCTBHS
OTME€4aloTCs (aKkTBl NPENOCTABIECHHS. HEJOCTOBEPHBIX WM HENONHEIX CBEACHHMH,
OTCYTCTBHE HEHCTBHHM M1 yIOBIETBOpEeHMWS NOTpeOHOCTH TrpaxaaHwHA (OTCyTCTBHE
JeHCTBHI 10 OKA3AHMIO KOHCYIGTAIMM IO OKA3HBAEMBIM YCIyraM), 3TO JOIDKHO OBITH
JOIDKHO OBITH YYTEHO B OTYETE.

2.5. Pe3ynsTaToM aHANM3a ABJIIETCS 3allOJHEHHAsS (bopMa 2 (upunoxenue Ne 2 x Iopsaky)
C IPHIIOXEHHEM CKPUHITIOTOB, IONTBEPIKAAIOMNX (PaKkT ocMOTpa ¥ HauHe HeOOXO0MUMBIX
CEpBUCOB, CTEHOrPaMMBI KOHTPOIBHBIX 3aKyIHOK, CIPaBKH IO pE3YIbTaTaM MOHHpoHHra
ofpamenuit B TOCTEBYI0 KHATY, IPUMEpH! CKPHIITOB, paspabOTaHHBIX ¥ HCHONE3YEMBIX B
OpraHM3alfy M Ip.

KonmuyecTBO CKpHHIIOTOB M HHBIX JNOKYMEHTOB JIOJDKHO OBITH IIOCTaTO‘IHBIM UL TOTO,

4T0GH HOATEEP/HTH HAIMUKE CIOCOBOB, IO KOTOPhIM YKa3aHO MX (aKTHUECKOe HATMGHE W

GYyHKIIMOHAPOBAHUE.

Coop undopmannu mo KPUTEPHIO 2 «KoMpopTHOCTH YCa0BHH IpeXoCTABICHHS
YCIyr, B TOM 4YHCIe BpeMsl OKMAAHMA NPEXOCTABIEHHS YCIyr» (011 opzanuzayuil 6
cipepe oxpanvl 300p08bA, COYUANLHO20 OOCIYHCUBAHUL U (DEOePANbHbIX YHPeHCOeHUN
MeOUKO-cOyUanvHol sxcnepmussl) Wian «KoMgopTHOCTE YCI0BHHA NpenocTaBjICHAsN
yCIyD» (0 opzanusayuii € cgepe 06pa30eanus u Kyibmypul, KpoMe Op2anu3ayuil
KYIbMypsl, OCYWEeCMBIAIOWUX CO30aHUe, UCHONHEHUE, NOKA3 U UHMEepnpemayuio
npousgedeHUtl IUMepamypel U UCKYCCMEA, 0N KOMOPULIX 6 YeNsX ONPeOeNeHUs UMO20601
OYEHKU KQUecmea no Op2aHU3ayuY 6 Yeiom UCNOb3YEMCA PACYEMHAS 6ENUNUHA HAYEHU
O0aHH020 Kpumepus)

3. Ilokazatens 2.1 «ObGecmeyeHMe B OpraHM3alMH KOM(OPTHBIX YCAOBHI LIS
OpEXOCTABJIEHHS YCIYI»

3.1.IIpoaHanu3upoBaTs HAIMYMEe M COCTOAHHE KOMGODPTHEIX YCHOBHH B ToMerTeH Y
OpraHy3anyy

3.1.1. AHaym3 MpOBOUTCS IIyTEM OYHOT'O BU3YaITHHOI0 OCMOTpa B KaXI0¥ OpraHyu3aliy yCIOBHH

MpeJIOCTaBJICHHS YCIIYT.




3.1.2.Tlepeyesr napaMeTpoB KOM(OPTHBEIX YCIOBHH YCTaHABIHBAETCS B HOPMATHBHOM aKTe
YIIOJHOMOYEHHOIo (hefepabHOro OpraHa HCIONHHUTENBHON BIAacTH 00 YTBEPKICHHM
IoKa3areel He3aBUCUMO OLEHKH KadecTsa™
3.1.3.1Ipn u3y4eHUN HaTAYHd ¥ COCTOSHHUA KOMGOPTHEIX YCIOBHH B OMEIIEHHH OpraHU3aIuy
HeobxomiMo 3aduxcuporath (cM. hopmy 3, mpunoxenne Ne 2 k ITopsaxy):
— pamrgue KoM(OopTHOH 30HEI OTABIXA (0OXHIAHHA) 00OPYAOBAHHOM COOTBETCTBYIOMIEH
MeOeIbIo;
— Halnuy¥e ¥ DOHATHOCTh HABUTAIlMH BHYTPH OpPraHM3aliy COUMAILHOMN chepsl;
— HAIWYHE U JOCTYIIHOCTS ITATHEBOH BOJE,
— HamIume, TOCTYHHOCTE H COCTOSHUES cannrapno-rurﬁem_qecmx MIOMeIEHNH (IMcToTa
[OMEIIEHAH, HAIHIHe CPEICTB THTHEHBI: MbUIa, TyaleTHoH OyMarw, mnoioreHen/
cardeTOK/CYyIMIIOK I PYK); ,
— CAaHWTapHOE COCTOSHHE IOMEIeHH} OpraHH3aliy COUATLHON ctepsr;
— TPAaHCIOPTHAasd MOCTYIHOCTh (BO3MOXXHOCTH JOe€XaTh IO OPraHH3aliHl COIHANBHON
cepbl Ha 0OIIECTBEHHOM TPAHCIIOPTE, HATHIHE HapKOBKH);
— JAOCTYIHOCTR 3allMCH Ha TIoXydeHue ycuyrm (mo tenedoHy, Ha opUNMILHOM caiTe
OpraHH3alyu CcoupanbHO# coepsl B cetu MurepHer, mocpéacTBom Emumoro moprama
rocyJapCTBEHHEBIX ¥ MyHUIMIIANBHBIX YCIYT, IIpH INYHOM IIOCEIEHNU B PETUCTPATYpe WU
y crienyanucTa OpraHu3aniy ConuanbHoi chepsr);
— HHBIE TIapaMeTpsl KOMQOPTHBIX YCJIOBHi{, YCTAHOBJICHHBIE BEJOMCTBEHHBIM
HOPMAaTHBHBIM aKTOM YIOJIHOMOYEHHOIO (emepaabHOro opraHa MCIIONIHATENBHON BIIACTH
(manpuMep, obecneyenue JieIe6H0-0XPAHNTENLHOTO PEKIMa, OTCYTCTBHE odepe/ei ¥ Ip.).
3.1.4. Tlpu aHanmu3e HEO6XOMMO IPOBECTH HPOBEPKY H 3a(HKCHPOBATH HE TONBKO (haKTHIECKOe
HalMYde B OPraHM3aNUM YKAa3aHHEIX YCIOBHi KoM(OPTHOCTH, HO M HX COCTOSHME
B COOTBETCTBHY CO CIIEIYIOMAMH XapaKTePUCTHKAMH:

2 Tlpukas MuHHCTepCTBA Tpyha W colmanbHON sammrl Poccuitckoit ®enepaumu o 31.05.2018 Ne 344H
«O6 yreepxneHnH EmyHOro mopsika pacdeTa MOKasaTellel, XapakTepM3YIOIMX OOIIHMe KPHTEPHHM OLECHKH
KauecTBa YCJIOBMII OKasaHMsi YCIYI OpraHp3alibIMH B ctepe KyIbTyphl, OXpaHbl 3IOpPOBLA, OOpa3OBaHMM,
COIHATLHOr0 06CYXKUBaHNA K (pelepabHBIME YIPEKIeHIIME MeIAKO-COIUANEHOM SKCIIEPTH3EI».

INpukas MuHucrepcrBa npocsemenus Poccuiickoit Pemepamm ot 13.03.2019 Ne 114 «O6 yTBepIEHHH
TnoKasaTeJiell, XapakTepu3ylomux o6Ipe KpHTEPXH OLEHKM Ka4ecTsa YCIIOBHIA OCYIIECTBISHHA 06pa3oBaTebHOl
JEATENBHOCTY  OpPraHM3allsiMH, OCYIIECTBIIOIMMMH o06pa3oBaTellbHyI0 JEATENBHOCTH 10  OCHOBHBIM
00meo0pa3oBaTeNbHEIM — ITpOrpaMMayM, o0pa3oBaTellbHBIM — IPOrpaMMaM . CpefHero npotecCHOHANBHOTO
06pa3oBaHKs1, OCHOBHBIM IIPOrpaMMaM npoeccroBanbHOro 00ydeHns, JOTIOIHUTENFHbIM 001meo6pa3oBaTenbHBIM
HporpaMmamy. .
Ipuxas MuHKCTEpCTBA HAayKM M BHICIIero o6pasoBammsa Poccumiickoit ®emepammu ot 31.07.2020 Ne 860
«O06 yTBepKIeHHH 0Ka3aTeNeH, XapaKTepu3yIOIKX o6Imue KPUTepHH OLIEHKH Ka49eCTBa YCIOBMIH OCYMeCTBIEHHA
o0paszoBaTeNbHOM IeATeNFPHOCTH OPraHM3ANIMM, OCYHIECTBIMIOIIAME 00pa3oBaTeNbHYI0 INEATEILHOCTh IIO
06pa3oBaTe/bHBIM IIPOrPaMMaM BICINETO 06pa3soBaHIy.

ITpukas MuBMcTepcTBa Haykd M Beicmiero oOpaszosanmd Poccumiickoit ®epmepamum ot 03.09.2020 Ne 1156
«OG yTBEPIeHIM OKa3aTele, XapaKTepu3yIoNIiX o6IIue KPHTEPHH OlIEHKH Ka9eCTBa YCIOBHIA OCYIeCTRBIEHNS
o0pasoBarensHON NeATENFHOCTH OPraHM3aliIMM, OCYIIECTBILTOMMMH O0pa3oBaTeIbHYIO HEATEILHOCTh IIO
JIOTIONHUTEILHEIM Ipo(eCCHOHANBHBIM IIPOrpaMMam.

ITlpmkas MuHHCTepcTBa TpyZa M coumanbHoli samutel Poccmiickoit ®enepamum ot 23.05.2018 Ne317m
«O6 yTBepKIeHNU NoKa3aTelell, XapaKTepu3yIoIUX o6IIie KpUTePHH OLICHKH KadecTBa yCIOBHH 0Ka3aHMsA YCIyT
OpraHyM3allAMH CONUANBLHOTO OOCHyXHMBaHWA ¥  (ellepalbHEIMM YYPEKACHIAMH MeIHKO-COUNAIBHOMH
3KCIIEPTH3EI».

ITpuka3s MunvcTepcTBa 3apaBooxpanenus Poccuiicknii deneparpy ot 04.05.2018 No 2011 «O6 yTBepxaeHIH
noKasaTeslel, XapaKTepu3yIONX 00mye KpPUTEPHH OLEHKM KadecTBa YCIOBHIA OKa3aHMs YCIyT MeXMIMHCKAME
OpraHH3alMAMy, B OTHOIIGHHH KOTOPHIX IIPOBOJNTCS He3aBUCHMas OLCHKay.
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— HaIMYHEe B OpraHU3allMd MECT OTAbIXa (PEKPEalMOHHBIX 30H), 06OPYIOBaHHBIX
HeoOXonumoi Mebenbio (CTYIbs, Kpecila, CKaMbU M IIp.), KOMMIECTBO MECT JOCTATOYHO JUISL
pasMelIeHys IOCETUTENEH BO BPEMS (ITMKOBOH HAIPY3KH» B OpraHU3aIluy;

— Ha Ka&XIOM 3TaXC pasMelleHbI 03T XKHBIE CXeMBI HOMEIIEHHH, IIPH HEOOX0MMOCTH
OHH JyOJMpPOBaHEI HA MEPBOM ITaXKax 3JAHUI; '

— MPHCYTCTBYIOT  yKasaTend ©  KaOWHETHBHle  TaONHMuK{,  MO3BOJIIOIIME
UIEeHTUGUIIPOBATH HOMEIIEHNSA OPTraHH3aIUH;

— 0 BCEMY 3[aHHIO pa3MEINEHBl CHENUATHHBIE yKasaTeJm, HHpOpMuUpyOIme 06
OCHOBHEIX M 3alacHBIX BEIXOJ@X M3 3[JaHMS, PacloNOXKEHHH IHQTOB, NAHAYCOB M MHEIX
TEXHUYECKHX CPEACTB IepEABHKEHUS (1T MAIIOMOGIUTEHBIX TPYIII IpakaaH);

— B IIOMEEHUIX OpraHU3aluy Pa3MeIeHE! KyJIephl ¢ MUTHEBOM BOJOM UiIn obecrieueHa
HHas BO3MOXXHOCTB JOCTyIla K NUThEBOH Bozte (OyTHIMpOBaHHAS BOJA, TEPMOCIOTE], YailHUKH 1
mp.); .

— BOJia B HAJIMYNM B TEYEHNE BCETO BPEMEHU paboThHI OpraHu3allyH, JOCTYII K IIMTHEBOM
BoJle 0OecreueH Ha KaKIOM 3TaXe 3IaHHSI;

~  CaHWTapHO-TUTMEHWYECKHE IOMEIIEHMS HMEIOTCA B HeOoOXOOUMOM KOIHYECTBE,
cobmroaeTcsl IUCTOTa MOMENIEHHH, pasMEIIeH ¥ cobmonaeTcs rpadux YOOpKA HOMEIIeH A,

— CpelCTBa TUTHEHH (MBUIO, OyMakHBIE IIOJIOTEHNA, TyaneTHas Oymara) MMEIOTCS
B JIOCTaTOYHOM KOJIMYECTBE, PETYIBIPHO MTONONHAETCS HX HATMIHE Ha MeCTax;

— B NOMEHEHMAX obecmedeH IOCTYII K. XOJNOAHOMY W TOps9eMy BOZOCHAOKEHHIO,
B Cilyda€ OTCYTCTBHsS HEHTPAIM30BAHHOTO TIOPSYEro BOAOCHAOXEHWS YCTAHOBIEHEI
BOJIOHArpeBAIONINE YCTPOHCTBa,

— Ham4due ¥ cobmoaenne rpaduka yOopku B MOMEINEHUSX OpraHU3aluH;

— y0OOpKa IIpOBOAUTCS C MCIIONBE30BAHUEM YHUCTSIINX CPENCTB, CPENCTB, IPELYCMOTPEHO
IpOBeICHUE JE3UHPEKIMOHHBIX MEPOIIPUATHH C COOIIONEHAEM YCTAHOBICHHBIX CAHWTApPHO-
SMHIEMUOJIOTMYECKIX TpeOOBaHUH;

— B IOMEIICHMAX OpPraHM3aliM OTCYTCTBYIOT NOCTOPOHHME (HENPHUATHBIC) 3anaxu,
rpuboK, IUIECEHB, a TAKXKE HACEKOMBIE, IPHI3YHEI U CIIENE] UX JXU3HEAEATENLHOCTH;

— B IIOMEIICHHAX OpraHW3ald¥ K Ha MPRIETAIOMIE TeppUTOpHH OOOpYHOBaHEBI
crenuainbHBIE MecTa Uit cbopa Mycopa (YpHBI, YINIHEIE MyCOPOCOOPHUKH H T.1II.);

— B MEIMIMHCKAX OpraHM3alMsX M [OMEUICHMSX MEIUIMHCKOTO HasHAYCH
JIOTIOTHUTENHEHO COOMIONA0TCS COOTBETCTBYIOIIME CAHNTapHO-3IMAEMHONIOT TUECKHE TPEOOBaHHS;
' — 0CTaHOBKA OONIECTBEHHOI'O TPAHCIOPTAa HaXOAWUTCS He Ooliee, 4eM B 5 MUHYyTax
IEMKOM OT OpraHu3anyu; '

' — UMEIOTCY B HANWYWW NapKOBOYHBIE MeCTa HA TEPPUTOPHU OPraHW3aildh WM B
‘panmyce He 6onee, 9eM 5 MEHYT NEIIKOM OT OpTaHH3aIlHI; '

— yKa3aHHbIe CEPBUCH HMEIOTCA B HAMMIMM (TeleoH paboTaeT, Ha caliTe peann3oBaH
COOTBETCTBYIOIIUH (PYHKIHMOHAI JUIs 3aIlMCH, H/WIH €CTh CCBUIKA/OCTYH K CEPBUCY 3alHCH
Ha EIIT'Y);

— 3allACh JOCTYIHA He MEHee, YeM ABYMS albTepHAaTHBHBIMHA CIIOCO0aMU;

— B OpraHW3aI¥y ¥MeeTcs rapjepod, JOCTYIHEIM I IoydaTente yeuyr;

~ Trapaepob DOCTYIIEH B TEUEHHE BCETO MIEPHOJA BpEMEHA PaboThl OpraHH3alliy.

3.1.5. Ilpn onenxe ycloOBHA (HANAYINAE ¥ JOCTYIHOCTH CAHUTAPHO-TUTHEHUIECKUX TIOMEIEHMN»
nokasarel 2.1 NonoJHUTENPHO MOXXHO PyKOBOACTBOBATEC: ‘

— cagurapabiMu npaswinamu CII 2.4.3648-20 «CaBsnTapHO-3IHIEMUOIOIHIECKHE-
TpeOOBaHMS K OpraHW3allisM BOCHHTAaHHS W OOydYeHHS, OTHBIXa W O3JOPOBIEHHS nereit

64




¥ MOJIONEXE (YTBEPKICHEI TOCTaHOBICHHEM | JIaBHOTO TOCYAapCTBEHHOI0 CAHUTAPHOTO Bpada
Poccuiickoit @enepamun ot 28.09.2020 Ne 28 (manee — npasmita CII 2.4.3648-20);

— caHUTapHO-3uuAeMuonorndeckumu npasunamm CII 3.1/2.4.3598-20 «Canurapuo-
SMHUIEMUONIOTHIECKHE TPeOOBaHMA K YCTPOHCTBY, CONCP)AHHIO M OpraHW3aluM paboThl
00pa3oBaTElIbHEIX OPraHu3alii H JPYTHX 06BEKTOB COLMANEHOMR HHGPACTPYKTYPEL B YCIOBHSX
pacrpocTpaHeHus HOBOW  KkopomaBupycHod wuHbexumu (COVID-19)»  (yTBepxuens!
HOCTaHOBJICHHEM ['JIaBHOrO rocyJapCTBEHHOTO CaHMTapHOro Bpada Poccumiickoit ®enepamyn
oT 30.06.2020 Ne 16 (nanee — nmparuna CII 3.1/2.4.3598-20);

— WHBEIMH HOPMAaTWBHBEIMH aKTaMHM C Yy4eToM cuemuduku oOnacTH IearelbHOCTH
OpraHH3aIIH CONMAIFHON chephbl — [0 COITACOBAHMIO C 3aKa3THKOM.
3.2.PesynsraroM anammsa sBIAeTCs 3amonHeHHas dopma 3 (mpumoskeHue Ne 2 x I[Mopsmky)

B YacTH NOKa3aTels 2.1 ¢ IpUIoKeHHeM CKPHHIIOTOB, MOATBEPXKIAIOMUX (HakT OCMOTpa
U Haud4due HeoOXONUMBIX CEepBUCOB, CTEHOIPAMMBEI KOHTPOJBHBIX 3aKyIIOK, CIIpaBKU
IO pe3ynbTaTaM MOHMTOpHMHTa OOpalleHHHi B TOCTEBYIO KHHIY, IpPHMEPHI CKPHUIITOB,
pa3paboTaHHBIX U UCIIONB3YEMBIX B OpPraHA3alliM U IIp.

Konu4ecTBo CKpHHINOTOB M MHEIX JIOKYMEHTOB IOJDKHO OBITH JOCTATOYHEIM JUIL TOIO,

YTOOB! HOATBEPAUTE COCTOSIHUE YCIOBHI KOM(POPTHOCTH, 110 KOTOPEIM YKa3aHO X GakTHueckoe
HAIAYHE. ’

4. Iloxazatenr 2.2. Bpems oxuaaEus @npeJocTaBieHHsl Yciyrn (cpefHee BpeMs
OKHIAHHA M CBOEBPEMEHHOCTDH IPEI0CTABICHHUS YCIyTH)
4.1 IIpoasanmsupoBarh BpeMs OXWIAaHWA UPEIOCTABIEHWS YCIYIH (CpelHee BpeMs
OKUJIaHWS U CBOEBPEMEHHOCTh NPEOCTABIECHUS YCIIYTH)
4.1.1.TlokaszaTens yCTAaHOBIEH IJis OpraHW3aimMii B chepe OXpaHbl 340POBBSA, COIHATHLHOTO
oOCIy ) UBaHus ¥ (PeaeparbHbIX YIpeKAeHUH MEIUKO-COTAANbEOM '3Kcnepri43m.
4.1.2. C6op mH(pOpMamH 110 IIOKA3aTENO OCYIIECTBIIETCA Ha OCHOBAHUH:
~ pesyJBTAaTOB ONpOca MONydareself YCIyr IjiA BEIABJICHHA MX MHEHHA O KauecTBe
YCIyT B COOTBETCTBMM C IpukazoM Mumtpyna Poccum or 30.10.2018 ‘Ne 675H, a Taxe
TIOJIO)KEHHH HOPMATHBHEIX akToB Mun3pasa Poccr o poBeferH o oIpocoB B pamkax HOK;
—~ CTaTHCTHYECKOH MH(OpMAIMK IO CpenHEMY BpPeMEHU OXKHIAHNSA IIpeNOCTaBICHUL
YCIYTH, IpeaocTasiseMoi Oneparopy pyKOBOAUTENEM OPraHM3aMY WK 3aKa39IMKOM TI0 3a1pocy;
— Ha OCHOBE BKJIIOUECHHOIO HaOJIOAEHHMA M/MJIM KOHTPOJNBHBIX 3aMEpoB (HE MeHee 5,
KOHKPETHOE KOJHYECTBO M HEeoOXOMHMOCTh IPOBENEHHS MNODKHBI GOBITH COIJIACOBAHEL
¢ 3akazuaKoMm). _
4.2.Pe3ynmsTaToM aHalmM3a gBiseTcA 3anoinHeEHas popma 3 (mpunoxerue Ne 4 k [Topsanxy) B
JacTH ImoOKasarens 2.2 ¢ IpWIOKEHHEM OCHOBaHMI I pacdeTa CKPHHUIIOTOB,
DOATBEPXAAOMUX (akT oCcMOTpa M HamMdMe HeoOXOMUMEIX CEpBHCOB, OIMCAHME
KOHTPOJIBHBIX - 3aMEPOB, CIPaBKH IO pe3y/IbTaTaM MOHHTOPHMHIA CPEIHEr0 BPEeMEHH
OKHMIaHKUI NPEeJOCTABIEHUS YCIYTH. ' '

C6op madopmanun no KPUTEPHIO 3. JocTynmHOCTE yeayr A HHBAIAAORB

IHokazarens 3.1. O6opynoBanue noMemeHnii oprannsanim (yupexaeHus1) M npuileraromeii
K Oprasm3annm (yape:KIeHUI0) TepPUTOPHH ¢ yHeTOM A0CTYIHOCTH IS HHBAIHAOR;
5.1. IIpoaHanusupoBaTh 000pYIOBaHHME IOMEIIEHWH OpraHM3alliy _CONAAILHOM
. cthepr! u pwterarome x He Teppmoplm C YYeTOM JOCTYINHOCTH JUIS WHBAIUIOB
5.1.1. AHanu3 OPOBOAMTCS ITyTEM 'OYHOIO BH3YaTbHOrO OCMOTpa B KaXIOH OpraHM3aluu
YCIIOBMIt TOCTYTIHOCTH IIpEOCTABICHHS YCIYT MHBAIALAM.
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5.1.2. Ilepedess mapaMeTpOB YCIOBHH JOCTYNHOCTH IIOMEINEHMH OpraHM3allMM COIHAIBHOMN
chepel m mpuieraromeil K Hell TeppuTOpHH yCTaHaBmdBaeTcx B HOPMATUBHOM akTe
YIIOJNHOMOYEHHOro (eNepabHoro OpraHa HCHOJHUTENLHOH BIACTH 00 yTBePKICHUH
IloKa3aTeNell He3aBICUMOi ONIEHKH KadecTBaZ>.

5.1.3. C6op mrdopMamuy 06 YCIOBHAX AOCTYIHOCTH OpPTAHM3ANAM I HHBATUIOB MOTYT
OCYIIECTBIIATE: :

- COTPYJHMKH OPraHH3alliM - OIEpaTopa, MMEIOMHe CIEUalbHyIO TOIrOTOBKY MO BOIpOCAM
obecnedeHns NOCTYIHOCTH 06BEKTOB H YCIYT VI HHBATHIOB, MATOMOGHIEHEIX rpaxaaH;
- OpeACcTaBUTENH OOMECTBEHHBIX OpraHW3anuil MHBAIMIOB W/WIM IpaIaHE, NPU3HAHHEIE
HHBATVIAMH. '
5.2.]Ipu n3ydeHUH HaJIMYWS B COCTOSHHS YCIOBU#M MOCTYIHOCTH OPTAHU3ANNH IS HHBATHAIOB
HeobxomuMo 3aduxcrupoBats (cM. hopmy 4, npunoxernue 2 k opsaaky):
—  Hauu4re 06OpyIOBAHHBIX BXOXHBIX TPYII MAHAYCAMU/TIOEEMHBIMY ITATHOPMAMH,
—  HaJTMYMe BEIIENEHHBIX CTOSHOK VIS ABTOTPAHCIIOPTHEIX CPECTB HHBAIHIIOB,
~ HaJM4Yue aJJanTHPOBAHHEIX TU(DTOB, HOPYYHEH, pacmnpem—mx JIBEPHBIX IIPOEMOB,
-~ HaJM4de CMEHHBIX Kpecen-KOMACOoK,
—  HaJH4HMe CHEIHAIBHO 060py110BaHHLIX IUIs. UHBAJIU/IOB,
— CaHWTAapHO- TMTHEHHYECKUX MOMETICHHH.
5.3 /na opranmsamuii conmansHoOi cdephr (KYJILTypBI obpaszoBaHus, OXpaHBI 3JI0pOBBSI,
COIMANBLHOTO OOCIY)XHBAaHHS, MENHKO-CONMAIBHON OKCIEPTH3EI), pPa3MEINaromuXcs
B 00BeKTax KyJIbTYPHOIrO HAaclie[us, BKIIOYEHHBIX B €MHEIA TOCYIapCTBEHHEIA peecTp
06BEKTOB KYJIHTYPHOTO Haclequs (HaMJTHHKOB HCTODAM M KyIBTYpH) HApoOIOB
“Poccuiickoit Penepanyu, onpeneieHHe napameTpOB nmoxasarellsl OLICHKH KadecTsna,
MOAJIEKAIUX OlLEeHKe (YCIOBHH MOCTYIIHOCTH), OCYIIECTBIIETCS C YUIETOM nprKasa
MPIHKyJIbTypBI Poccun ot 20.11.2015 Ne 2834. '

23 Tlpukas MuHHCTEpCTBA TpyiAa M CONMANBHOM 3ammutel Poccmitckoit ®emepammu ot 31.05.2018 Ne 344n
«O6 yTeepxueHmy EnMHOro mopsaka pacdeTa HOKasaTelleH, XapaKTepH3yIOIMUX OOIINe KpHTepud OLEHKH
KayecTBa YCTOBHIN OKa3aHMA YCJIYT OpraHM3alMAMH B cepe KyJBTYPH, OXDAHEI 3HOPOBBA, o6pasoBanm,
COLMANLHOT0 00CTYKHBaHNA M (heiepanbHBIMU YIPEKIEHMAMH MEIUKO-COINAIBHOM SKCIIEPTH3ED).

Ilpukas MunrucTepcTBa mpocseiesns Poccuiickoit ®epeparmm ot 13.03.2019 Ne 114 «O6 yrBepxaeHAM
MoKasateeii, XapaKTepu3yIOIHX ofKe KpUTEpHH OLIEHKH KadecTRa YCIIOBMIT ocyIecTRiIeHHA o6pa3oBaTeibHOlt
JNEATETHHOCTH  OpraHHM3alisMH, OCYMECTB/LTOMEMH O0OpasOBATENbHYIO JENTENHHOCTs [0 OCHOBHEIM
o6meo6pazoBaTeNbHBIM  IIporpaMMaM, oO0pa3oBaTeNbHBIM —NporpaMMaM  CpefHero . NpotecCHOHAIBHOTO
06pa3oBaHusL, OCHOBHEIM POrpaMMaM NpoGeCCHOHATBHOTO 06ydeHH s, TOONHHTEILHEM 061e06pa3oBaTeIbHEIM |
HporpaMMam».

Ilpuka3 MunHCTepCTBA HAayKd W BHIcIero oGpasosamus Poccuitckoit CDe;(epaLmn or 31.07.2020 Ne 860
«O6 yTBEpXIEHMH IOKA3aTeNel, XapaKTEPH3YIOIHX O6Ipe KPUTEPHH OLIEHKH KA9eCTBA YCIOBUIA OCYINECTBIEHAS
o6pa3oBaTeNbHON JEATENBHOCTH OpraHM3aliMM, OCYIIECTBIIIOIIUMHM 00pa3soBaTeNbHYIO JEATENLHOCTh IO
00pasoBaTensHEIM NPOrpaMMaM BEICIIEr0 00Pa30OBaHILTY.

Ilpmkaz MunMcTepcTBa HayKM H Bhicmiero ofpasoBanHusa Poccuiickodt ®epepauuu ot 09.09.2020 Ne 1156
«OG6 yTBepxKIeHHH NIoKa3aTenell, xapakTepu3yIoux o61pe KpUTepyH OUEHKH KadecTBa YCIOBHUI OCYIIECTBICHUS
o6pa3oBaTeNpHOM JIEATENHOCTH OpTaHM3allisIMM, OCYIIECTBILIOIIMMHM 00pa3soBaTeNbHYIO JEATeNLHOCTh IO
JOTIONHHATETEHEIM NIpo(hecCHOHANBHEIM IPOrpaMMam».

Ilpuxas MuHUCTEPCTBA TPyJa W CONWANLHONW 3alIUTHI Poccmcxon ®epepatuy oT- 23.052018 Ne 317H
«O6 yTBepK/IeHHN MoKa3aTenel, XapakTepH3yIOIIHX 00MHe KpUTePHH OIIeHKH KadecTBa YCIOBHUI OKa3aHHA yCIIyT
OPraHm3alfiiME  COLUANBHOTO obcmyXuBaHHS ¥ (QelepalbHBIMH  YIPEXICHIIMH MEXHMKO-COIHANBHOM
SKCIIEPTH3EI».

Ilprxas MusncTepcTBa 311paBooxpaHeHm Poccuiickoit (Denepamm ot 04.05.2018 Ne 2011 «O6 yTBepKaeHAM
MoKazaTelel, XapaKTepH3yIonux oOlIie KpUTEPHH OLIEHKH KadecTBa YCJIOBHH OKasaHWi YCIyT MeAMIMHCKUMHU
OpraHy3alysaMy, B OTHOIIEHHH KOTOPHIX IIPOBOJMTCS HE3aBHCHMas OLIEHKa».
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5.4. PesynsraroM aHanmm3a sBIfeTcs 3amoimeHHas ¢opma 4 (mpunoxerue 2 k Ilopamky)
B JacTH IokaszaTens 3.1 ¢ IpunokeHHeM CKpUHINOTOB, IOATBEP)KIAIOINX (aKT 0CMOTpa
M HauM4yue HEOOXOIMMEIX YCNOBHif, OIIMCAHWE KOHTPOJNBHBIX 3aMEpOB, IPHUMEPEHI
pETrTIaMEHTOB ¥ CKPUIITOB, pPa3pabOTaHHbIX M HCIIONB3YEMbIX B OpraHU3alliy | IIp.

6. Iloxazarens 3.2. OGecnevenne B OpraHU3anuy cONUANLHOM cdephl yCAOBU ZOCTYIHOCTH,
H03BOJIAIOINX HHBAJIUIAM HOJIYIaTh YCJIYTH HAPABHE ¢ APYTHMHE
6.1.1IpoananusppoBals BanpuWe B OpraHM3aiiy _ cONManbHON chephl  ycioBwmit
JOCTYIHOCTH, IIO3BOJISIOIMNX HHBAIMAM IOJIYyYaTh YCIYIH HapaBHe ¢ APYIAMH

6.1.1. AHamm3 OpPOBOAMTCA IIYyTEM OYHOIO BH3YaIbHOIO OCMOTpa B KaXIOH OpraHM3aluu
YCIOBHH JIOCTYITHOCTH IIPEJIOCTABIECHNUS YCIYT HHBAIAAAM, :

6.1.2. IlepedeHr nmapaMeTrpoB YCIOBHH HOCTYIIHOCTH, IIO3BOJLIIONMX WHBATHIAAM IOIYYaThH
YCIYTH HapaBHE C JIPYTHMH, YCTaHaBIUBaeTCHd B HOPMATHBHOM aKTe YIOJHOMOYEHHOIO
denepabHOro OpraHa HCHONHMTENBHOM®W BNacTH 00 YTBEpXKIEHHH IIOKasaTeleif
HE3aBHCHMOM OIlEHKH KadecTBa??,

6.1.3. C6op nudopmanyuu 06 yCIOBHAX JOCTYIHOCTH YCIYT A7 HHBAIUAOB MOT'YT OCYIIECTBIIATE:

— COTPYNHHMKH OpraHHM3alHH - OIlepaTopa, HMeIOINue CIENHAIbHYIO IOATOTOBKY IIO
BoIpocaM obOecledeHns nocrynnocm' O0BEKTOB M YCIYT MId HHBAIHAOB,
MaIOMOOYIIBHBLX TPaKIAH; '

— IIPeACTaBUTENIN OOINECTBEHHBIX OpraHu3aniii HHBAMAOR U/WIH IpaXane, IpH3HaHHEE
HMHBaJTHIaMH.
6.2.IIpy W3ydeHMHM HAIMYMA M COCTOSHHS YCIOBHH NOCTYHHOCTH OpraHM3anyy s
nnsaimzxo_s Heo6x0auMO 3ahuKcHpoBats (cM. popMy 4, mpunoxerue Ne 2 x Iopsaxy):
— nIybaupoBaHue I MHBAIKMIOB IO CIIYXY M 3pEHHIO 3BYKOBOH M 3pUTeNbHOM HHpOpMauy;
— mybiaupoBaHHMe HaIIHCceH, 3HAKOB U MHOJ TeKCTOBOM U rpadiueckoit mHGopMaIy 3HaKaMH,
BBINOJTHEHHBIMHE peTbehpHO-TodeuHEM mpudToM Bpaitns;

2 Ilpukas MuHKMCTEpCTBa TpyAa M CONMaIbHOM 3ammrsl Poccumiickoit ®emepammm or 31.05.2018 Ne 344u
«O6 yreepxaeHnd . Eqpgoro mopsapka pacdera mokasarelielf, XapakTepH3YIOIMX OOIIME KPHUTEPHHM OLEHKH
KayecTBa YCIOBHI OKa3aHusi YCIyr OpraHM3allusaMH B chepe KyIbTypbl, OXpaHBl 3XOPOBbi, OOpa3OBaHMA,
CoONMAaIbHOTO 00CHyxURaRUA i eNepaTbHEIMA YUPEKACHIIMY MEANKO-CONMATLHOM SKCIIEPTH3EI,
Ilpukas MunucrepcTBa npocsemenna Poccuiickoit denepammm ot 13.03.2019 Ne 114 «O6 ytBepxkieHHM
ToKazaTenell, XxapakTepusyloluX o0mue KpHTEpUH OLIEHKH KadecTBa YCIOBHIf OCYIIEecTBICHUs 00pa3oBaTelb oM
JeATENPHOCTH  OpraHM3alUsiMM, OCYHIECTBISTIOIIMMH  00pa3oBaTelBHYIO JeATeILHOCTE 10  OCHOBHBEIM
06meo6pa3oBaTeNnbHEIM  HPOrpaMMaM,  00pasoBaTeNBHBIM — NPOrPAMMAM  CPENHET0  MPO(ECCHOHAIBHOTO
00pazoBaHs, OCHOBHEIM IPOrpaMMaM NpodecCHOHATHHOT0 00yIeH, TOMOIHNTENLHEIM 00I1e00pa3oBaTeIbHEIM
IporpaMMam», -
Ilpukaz MumupcrepcTBa Hayknm W BhIcmero ofpasoBanms Poccuiickoit @epepamum ot 31.07.2020 Ne 860
«O06 yTBepKIeHMN TOKa3aTellel, XapaKTepH3yIOMuX o6Mue KpUTepHH OLEHKH KaueCTBa yCIOBHIf OCYIIECTBIEHHA
00pasoBaTeNbHOH JAESTENLHOCTH OpraHU3alisiMY, OCYHIECTBISIOIMMH 0Gpa3oBaTeNbHYyI0 AEATENBHOCT: IO
06pa3oBaTeNHHHIM HPOTPaMMaM BEICIIETO 0GPa3OBAHMAN.
Ilpukas MumpcTepcTBa HaykHM M Bhicmero obpasoBaHusa Poccuiickoit ®enepamm ot 03.09.2020 Ne 1156
«O0 yTBep:KIeHHM MoKa3aTelel, XapaKTeprU3yIOMuX 00me KpUTEPHH OLEHKH KadecTBa yCIOBHIA OCYIIIeCTBIIeHUA
obpa3zoBaTensHON XeATENBHOCTH OpraHM3allliMM, OCYHIECTBIMIOIIMMHE 06pa3oBaTensHYI0 JeATENLHOCTh II0
JOTIOJTHUTENBHEIM IpodieCCHOHANBHEIM IIPOrpaMMaM» )
Ilpukas MPIHPICTepCTBa TpyZa H counpanpHoii 3ammrtel Poccuiickoit ®enepamum ot 23.05.2018 Ne317n
«O6 yTBepKIeHIH MTOKa3aTellelf, XapaKTepHA3yIONIUX 06IIIe KpUTepUH OIICHKH KavdecTBa YCIOBHIX OKa3aHHs YCIIyr
OpraHM3alMAMH CONMAILHOTO OGCHYyXHMBaHHMS U  (eNepalbHbIMEU  YIPEKICHUAMHE  MEIUKO-CONMANbHOM
3KCTIEPTUEIY. ‘ '
Ilppkxas MunnucTepcTBa 3apaBooxpaseHust Poccmiickoit ®epepamyu ot 04.05.2018 Ne 2018 «O6 yTBepKASHHU
HoKa3aTenel, XapakTepH3yIoIKX o0Iue KpUTEPHH OLECHKYM KadecTRa YCIOBHIL OKa3aHHUs YCIYT MEIHIIMHCKHMU
* OpraHM3alAMY, B OTHOMIEHHH KOTOPHIX IPOBOIHTCS HE3ABMCHMAs OLCHKAY. '
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— BO3MOXHOCTB IIPEAOCTABJICHHS MHBAIMAaM IO CIYXy (CHyXy. M 3pEHMIO) YCIyr
cypaonepeBoa4rKa (THGIOCYpAONIEpeBOTIHKA);

—  HaJIMYMe anLTepPHATHBHOM BEpPCHH OGHIMATBHOIO caifTa OpraHu3ally COUMANLHOM chepH B
cet IHTEpHET A1 MHBAIMIOB 10 3pEHHIO;

— TOMOWp, OKaspiBaeMas pabOTHMKaMH OpPraHM3allii CONMaNbHOM cQepsl, MpolieamuMu
Heob6xomumoe ofydeHme (MHCTPYKTHPOBaHHME) IO CONPOBOXIEHUIO HHBATHLOB B
TIOMEIIEHUX OPraHH3aIME COMMANIBHOM chepsl U Ha IpHIIeraomest TepPHTOPHH;

— HaJIMYHe BO3MOXHOCTH IPEJOCTABIIEHH YCIYTH B UCTAHIMOHHOM PeXXKHME WM Ha JI0MY.

6.3. PesynpraTroM aHamisa ABngeTcs 3anonHenHas dopma 4 (mpunoxenue 2 k [lopsamxy) B
YaCTH NOKa3aTels 3.2 ¢ HPHIOKEHTeM CKPUMHIIOTOB, IIOATBEPXAalonumX $hakT ocMoTpa
M HaJd4de HEOOXOMUMBIX YCIOBHH, ONMMCaHWE KOHTPOJBLHBIX 3aMEPOB, CKaH-KOITUH
KyDHAJIOB MHCTPYKTaXa, NpPAMEPH DPErIaMeHTOB M CKPHITOB, pa3spabOTaHHBIX M
HCIIONB3YEMBIX B OpTraHM3aIHH H IIp. '

C6op undopmanmuu mo moxaszaTelsaM, OCHOBAHHBIM Ha COIMOJOIMYECKMX ONpocax
noay4areneii yeayr (IIOKA3ATEJIA 1.3, 2.2 m 2.3, 3.3, a Takoke N0 IOKA3aTeIAM

KPUTEPUEB 4 n 5)
Opraauzanus ¥ npoBexeHe ONpoCcoB

7.1. Ilopsanox popMupoBaHusI BEIOOPKH

7.1.1. TIpoaHamM3MpOBATEL YHCIEHHOCTH HONyYaTeIel YCIyr KaKI0M OpraHu3alliy Ha OCHOBE
uHGbOPMAIHH, pa3MEIEHHOM Ha OpMINATEHEIX CaliTaX OpraHH3aNuii CONHANLHOM ChepEL.
(Tpu HANIMYMHA) M/AITH HPEICTAaBICHHON PyKOBOJMTENEM OPTaHM3alliy M OT 3aKa3uMka
1o 3ampocy (Ip¥ Heo6XoaMocTH) A GopMUPOBaHHS T'eHePaILHON COBOKYIIHOCTH.

7.1.2. PaccuntaTte 00muit 066eM BEIOOPKH ITOJIydYaTeNled YCIyT, MHEHHE KOTOPBHIX O KadecTBe
YCIIOBHIA OKa3aHWi YCIyT JOIDKHO OBITh IPOAHAIM3HPOBAHO B pachax HOK, c ygerom
TpeboBaHmil MeToAMKH BBIABIEHUS M 0000IIeHus MHEHUS rpaxyiad B pasMepe 40% ot
KOJNMYecTBa IIONTydaTeleil yciayr B OpraHu3alii B TedeHHe KaJeHOapHOTO Troja,
npemmecTByromero rogy mposeaeHus HOK, Ho He 6onee 600 uemoBex oT Kaxmoi
opraHm3anuy conuansHoil chepsl. [Ipu pacuere u (bopMpIpOBam/m BLIGOpKH Heo6x01mM0
YYHUTHIBATh IPUHIMIE pa3yMHOH nesiecoo0pa3HoCTH B JOCTaTOYHOCTH:

— 06bpeM reHepaibHO! COBOKYITHOCTH MOXET OBITh YMEHBIIEH B IIENIIX pacyeTa BEIOOPKY C
yJgeToM cHenu$UKHd OTACNBHBIX KaTeropui HONydaTeNelf  YCIYT, HMEIOLHX
OTrpaHWYCHHBIE BO3MOMXHOCTM CaMOCTOSTENHHO BEIpaXaTh CBOE MHEHUE: JAETH
mo 10 ner, rpaxiaHe ¢ HAPYUIEHHSIMH MEHTAILHOTO 3HOPOBBS, IPH3HAHHELE
HeJleecoco0HBIMH (nppi HEOOXOMMMOCTH CHMCOK MOXET OBITh pacimmpeH 1o
COIIACOBAHMIO  C -YHOJIHOMOYEHHBIM  OPraHOM  BIACTH/OPraHOM  MECTHOTO
CaMOYIIPaBICHI — 3aKa39HKOM);

— B YCIOBHSX MOBLINEHHON SIUAEMHONOTMYECKOM OHNACHOCTH (HAalpuMep, IpH
- pacIpoCTpaHeHHH KOPOHaBUpPYCHOM HHGeEKImH) o0beM BEIOOpOYHOM COBOKYIIHOCTH
PECIIOHIEHTOB MOXKET OBITH CHIDKEH 70 10%;

7.1.3. IlogrotoBuTh- OOOCHOBaHHE CHIDKEHHS o0beMa BBIOOpPOYHON  COBOKYIIHOCTH
PECIOHICHTOB B Cliyyae, ecid OOBEM BBHIOOpOUHOM COBOKYIIHOCTH OTIMYAaeTcs OT
YCTAHOBJIEHHBIX TpeOOBaHMM, /MO0 TEXHMYECKHM 3ajlaHueM IpelycMOoTpeHa
BO3MOXHOCTbH €€ KOPPEKTHPOBKH (YTOUHEHH) ¥ COITIacOBaTh €TI0 C 3aKa3unuKOM.

7.2. llopsnok JeficTBHIA IpH IPOBEAECHUN OIipoca

7.2.1. Ilepen npoBemeHHEM ONpoca YHOJIHOMOYEHHBIH CHEHUANHCT onepaTopa JIOIDKEH
HPOBECTH MHCTPYKTAX PECIOH/IEHTa

7.2.2. B ciydae 3amoiHEHWS pPECIOHIEHTAMH CBOMX aHKET B npncyTCTBHn omeparopa
B OyMaKHOM BHJ€, C HCHOJIB30BaHHEM MOOMIBHOIO IHPHIOKEHUS TpaXaaHHHAa

68




«Hame MEeHHE» WM HA OQHIUAIBHOM CaliTe, YIIOMHOMOYEHHEIH CIEHATNCT ollepaTopa
00s13aH IIPOBEPUTH MOTHOTY MX 3alIONHEHUS.

7.2.3. s mereit mo 14 mer, nuMI NPH3HAHHBIX or‘paaneHHd IeecoCOOHBIM WM  JIHI[

C HapYIICHIAMH MCHTAIBHOI'O 31I0POBBA PEKOMEHAYETCA IIPOBEACHHE 0OYHOI0 OIIpoca.

7.2.4. Bo BpeMs ompoca HOXHIBIX JozeH, nereit mo 14 jer, rpakmaH ¢ MEHTAIBHBIME

HapylleHHAMHd HeOOXOJMMO IIPMHHMATh BO BHUMAaBHE BO3MOXHEBIE OrpaHAYEeHHS
B IIOHMMAaHMM TeX MIM WHBIX BOIPOCOB M MpH HEOOXOIMMOCTH ANallTHPOBATh
(GOpMyIHpPOBKM BOIPOCOB €IMHOM aHKETHl € YKa3aHWEM HOBOH (opMynupoBKH
¥ KOJNHMYEeCTBa aJanTHPOBAHHBIX aHKET B CBOIHOM OTHYeTe. A/IANTHPOBAHHAA aHKETa
IOJDKHA OBITH COINacoBaHa ¢ 3aKa34HKOM M MCIOJB30BaTHCA TOJHKO IPH IPOBEICHUM
OYHOT'O MHTEPBEIO B OyMaxkHOi (hopMe ¢ corocTaBIeENeM BOIIPOCOB H3 THIIOBOM aHKETEL.

7.3. 3anpemaeTcs IeleTUpOBaHHE IIPOBENECHUS OIIpOca HMIH CONEHCTBHS B 3alOJHEHHH

4HKET NpeACTaBUTEIIM Opragu3aluy, B koTopoi npoBoautcsa HOK.

7.4. Pe3ynbTaToOM aHAIN3A II0 KaXKIOMY II0KA3aTeNI0 ABIAETCS 3all0JIHEHHASI 1 IOAIIMCAHHASL

PYKOBOIUTENIEM OpraHu3anuu-oneparopa ¢opma 5 (mpunoxenme Ne 2 x Ilopsaxy)
C TOITBEPXKAEHWEM IOJHOTH BEIOOPOYHOM COBOKYIHOCTH, 0O0OCHOBAaHHE H3MEHEHUIL
obpeMa BEIOOpKM (pH Hammuum) U Gopma 6 (nmpunoxenue Ne 2 x Ilopsaky),
coAepikamas KOMMEHTapUM YYacTHMKOB OIpoca IO KaXIOMYy BOIpPOCY,
IpeaycMaTpUBaIOLIEMy BO3MOKHOCTh YTOYHEHH/ TOOTHEHASA HHGOPMAITHH.

69



Ipunoxenue Ne 1

x Ilopsiaky neiicTBuil B pamkax c6opa
mH(opManmy 0 KauecTBe

YCIIOBHM OKa3aHMS YCIyT

HopmaTuBHEIE IPaBOBbIE AKTHI, PEryJUPYIOIMKE BONPOCH,
_ CBA3aHHBIE ¢ opraHusanmeii m nposeaeanem HOK

1. @epepansaeii 3akoH ot 05.12.2017 Ne 392-®3 «O BHeceHMM M3MEHCHHI
B OTHCNBHBIE  3aKOHOHaTenbHble akTel  Poccuiickoit ®emepamuu mo  Bompocam
COBEpLICHCTBOBAHMS IPOBE/ICHHS HE3aBHCHMOM OLEHKM KauecTBa YCIIOBHH OKa3aHHS YCIYT
opramm3amsAMM B chepe KyIBTYpEl, OXpaHEl 3/I0POBbS, OOPA30BAHUS, CONMANLHOTO
obcmyxuBanmsd ¥ (eaepaTbEEIME YIPEXKACHASIMA MEUKO-COLUATBHOM SKCIEPTH3ED» (C YIeTOM
u3MeHenuii, BHocuMbX ®enepampaemM 3akoHoM oT 21.12.2021 Ne 414-®3 «06 oGnin

~ IpHHIMOAX OpraHu3alMy IIyOoIryHoM BiacTy B cy6bekrax Poccmiickoit ®epepauuny).

2. @enepaisHEi 3aKoH 0T 21.07.2014 Ne 256-®3 "O BHECEHMH H3MEHEHHI B OTAEILHEIE
3aKOHOJaTelbHbIe akThl Poccumiickoit ®enepamyuu mo BompocaM HPOBENCHHS HE3aBHCHMOM
OLICHKH KadyeCTBa OKasaHHWsA YCIYT OpraHM3alMsaMH B cdepe KyIbTypel, CONUAIBHOIO
oOcyXuBaHUs, OXpaHkl 3710pOBbA M 00pa3oBamnu’.

3. Vxa3 llpesunenta Poccuiickoit ®emepamum or 04.02.2021 Ne 68 «O6 onenke
3(heKTHBHOCTH JEATENEHOCTH BEHICIINX JIOJDKHOCTHBIX AL Cy6BeKToB Poccuiickoit ®enepamum
H  JeATeIbHOCTH HCIOJHWTENBHEIX OpraHoB cyOwmexkToB Poccmiickoit  ®eneparum»
(c m3sMeHeHMsIMHM, BHeCEHHBIMH YkazoM IIpesumenta Poccmiickoit (Denepam/m ot 09.09.2022
Ne 620).

4. Vxa3 llpesunentra Poccuiickoit Penepamun ot 09.05.2018 Ne 212 «O BHecemun
M3MEHEHHA B IIEpeUeHb MOKasaTelned g ONEHKH 3(Q@EKTUBHOCTH AEATENHFHOCTH OpPraHoB
MECTHOTO CaMOYIIPaBICHUS TOPOACKHX OKPYroB M MYHHIMIAIBHBIX PaifOHOB, YTBEPXIECHHBIA
Vkazom IIpesnnenta Poccuiickoit @enepanuu ot 28.04.2008 Ne 607».

5. IloctanoBnenue IlpaBurenscTBa Poccmiickoit ®exepamuu ot 17.04.018 Ne 457
«O6 yTBepxmeHuH (HOpMBI 00A3aTENHLHOTO IIyOIMYHOTO OTYETa BEICIIEro JOJDKHOCTHOTO JIHIIA .
cyorexta Poccuiickoli ®enepanuu (PyKOBOIWMTENS BBHICIIEr0 MCIOJNHHUTENLHOTO OpraHa
rocyapcTBeHHOH Biactu cybpexra Poccuiickoit ®enepanuu) o pesynbTraTaX HE3aBHCHMOM
ONEHKH Ka4ecTBa YCIOBHE OKA3aHMS YCIYr OpraHM3alMsAMH B cdepe KyIBTYpHI, OXpaHbI
310poBbs, 00pa30BaHUA, COMUANBHOrO OOCIY)XMBAHHSA, IIPEJCTABIIEMOrO B 3aKOHOAATENHLHBIN
(mpexcTaBATENBHBIA) OpraH rocyZapcTBeBHO# BiacTu cybrexra Poccuiickoit @enepanumy.

6. ITocranoBnerue IlpaBurensctBa Poccuiickoit ®eneparmm ot 31.03.2018 Ne 638
«0O6 yrBepxneHun IIpasun cbopa u 0600menns wHGOpMaHU O KadecTBE YCIOBUI OKa3zaHMA
yernyr 7 opraHm3anusME B cdepe KyIbTypbl, OXpaHbl 3/I0pOBBS, 00pa30BaHMs, COIHAIBHOTO
obcmyXuBaHuA B (elepalbHBIMU YIPEXKICHUAMHA MEIUKO-COMAIBHOM SKCIEPTH3EI».

7. Ilocranornenue IlpaBurenscTBa Poccuiickoit ®enmepanuu ot 26.07.2018 Ne 873
«O BHeceHHH H3MEHEHHH B THAIOBYXO (OpMY TpPYAOBOTO JOrOBOpa C PYKOBOIHUTEIEM
rOCyZIapPCTBEHHOr0 (MYHHUIMIIAILHOTO) YUPEXKIESHUSY.

8. IlocranoBinenue IlparutenscrBa Poccuiickoit Penepamuu ot 16.08.2018 Ne 953

- «O BHeceHMH M3MEHEHHH B IIOCTAaHOBIECHUE HpaBHTeJ'IBCTBa Poccuiickoit ®eneparuu
ot 17.12.2012 Ne 1317».

9. Iloctanonenne IlpaBuTenscTBa  PoccHitcKOR CDenepamm oT 14.11.2014
Ne 1203 «O6 ymomrOMOYeHHOM (esiepanbHOM opraie UCIOTHUTENRHOM! BIACTH, OIIPEEIIAIOMEM
coctaB mHpoOpManuy 0 pe3ysbTarax HEe3aBHCHMOH OIEHKH KadecTBa YCJIOBHI OCYINECTBICHHS
06pa3oBaTeNbHOM  IEATENHHOCTH  OPTaHH3AlMAMH, OCYIIECTBISIOIAMA 00pazoBaTENHHYIO
JEATENbHOCTh, YCIOBHM OKa3aHHsA YCIyr OpTaHM3allisIMM  KYIBTYPHl, COIMAIBEHOTO

‘00CIyXHBaHAA, MEOUIUHCKMMH OpraHU3alysMH, (elepalbHBIMU YUPEKICHUSIMH MEIUKO-
COIMATBHOM  OKCIepTH3Bl, BKIIOYas eIWHBIE TpeOoBaHMA K Takod wMH(OpManuu,
H IOPANOK €€ pasMEmeHMs Ha OQUIMATLHOM caffiTe Ui pasMeINeHHs HHGpopMarmu
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0  TOCYHZapCTBEHHBIX M  MYHUIHNAIBHBIX  YYpPeXIEHHSX B  MHGOPMAIMOHHO-
TEJIEKOMMYHHUKAIIMOHHOR ceTH «VIHTepHEeT.

10. . Ilpukas MunucTepciBa Tpy/a M COLMATBHOM 3amuTH Poccriickoit ®enepanun
or 31.052018 Ne 344m <06 yTBepxXHenun Expmmoro mopsaka pacdera. moxa3sareliei,
XapaKTepU3yIoMIX obIIre KPUTEPUH OLIEHKH KadecTBa YCIIOBHIA OKa3aHus YCIYT OpraHu3alusIMI
B cepe KyIbTyphl, OXpaHEI 3I0POBbS, OOpa3OBaHMS, CONHAILHOrO OOCHyXUBaHHUS U
denepaTbEBIMA YIPEKASHHAMA MEIUKO-COIMATEHON SKCIIEPTH3EIY.

_ 11.  Ilpuxa3 MmHHCTEepCTBa TPYyAA M conuanbHoM 3amuthl Poccuiickoit Penepatum ot
30.10.2018 Ne 6751 «O6 yTBepxaeHME MeToANKH BEIABIECHN U 0000IMe s MHEHHS IPaXIaH O
KavecTBe YCIOBMIl OKasaHWs YCIYr OpraHu3amusMéd B cdepe KYIBTYpHI, OXpaHEI 30POBBS,
o0pa3oBaHKsd, CONUATHHOrO o6c31yxanaHm1 U (emepaTbHRIME YYPEKACHUSIMH MEIHKO-

© COLMAIBLHOM AKCIICPTUIBD).

12.  Ilpuxa3 Mundmsa Poccim ot 07.05.2019 Ne 66n «O cocraBe mH(poOpMamumu
0 pe3yhTaTax HE3ABUCHMOM OIEHKH KadyecTBAa YCIOBMH OCYIIECTBIEHHS 06pa3soBaTeIbHOMN
IEATENBHOCTH OpraHM3allisIMU, OCYLIECTBILIIOIIUMY 00pa30BaTeIbHYIO OeATENbHOCTh, YCIOBUM
OKa3aBMs YCIYr OpraHM3alusIMH KyIbTYphl, COIMATHHOIO OOGCIYKHBAHHS, MEIHIIMHCKUMHE
opraHm3anésaM¥, 8 QefepanbHEIMM  YUPEXICHMIMH MEIUKO-COLMANTBHON  SKCHEPTH3HL,

" pasMelnaeMoil Ha odHIHAIEHOM caifTe IUIA pa3sMeImeHHs HHGOpPMauuu O TOCYHAPCTBEHHEIX

M MYHUIMIQAIGHBIX YUPEXACHHIX B - HHPOPMANHOHHO-TENCKOMMYHUKAIMOHHOM  CETH
«/IHTEepHETY, BKIIIOUas euHble TpeOoBaHus K Takol HH(OpMAauH, ¥ MOPANKE €€ PasMEIIEHNs, a
Taxxe TpeOOBaHMAX K Ka4eCTBY, YAOOCTBY ¥ IPOCTOTE IIOMCKA YKa3aHHOH HHGOpMAIUy.

HopMaTHBHBIE HPABOBBIE AKTHI, YCTAHABJIMBAIOLIAE EPETHA NOKa3aTe el He3aBUCHMOM
, .
OIIEHKM Ka4ecTBa 10 001acTaAM COUMaNbLHOI cdheprr '

1. l'Ipmcas Munucrepera Tpyda ¥ commanpHo# sammrsl PO or 31.05.2018 «344u
«O6 yrBepXIeHMH EJMHOrO TOpAIKa pacdera MoKasaTelelf, XapaKTepU3yIOIEX oOuIue
KPHUTEpUH OIICHKM KadecTBa YCIIOBHI OKa3zaHMS YCIYI OpraHW3alusaMu B cdepe KyIBTYpEI,
OXpaHbl 3/I0pOBBs, 00pa3oBaHMs, COLIMANBHOIO OOCTyXHBAaHHI H ¢eIepaTbHEIMM
YIpEXAESHUIME MEIUKO-COUAUTFHON SKCIEPTHIBIY.

2. Ilpukas MuHECTEpCTBa IpOCcBemeHns Poccuiickoit d)e,uepamm or 13.03.2019 Ne 114
«O6 yTBEpXJICHHM IIOKA3aTeNeil, XapaKTEepH3YIOIUX OOIIHe KPUTEpHH ONEHKHM KadecTBa
yCIIOBUH OCYyINeCTBIECHUL o6pa3oBaTeIbHOH JEATENbHOCTH OpraHu3aluAMH,
OCYIIECTBIAIOMIUMYU 00pa30BaTENBHYIO JEATEILHOCTL II0 OCHOBHEIM 00ImeobpasoBareibHBIM
IporpaMMaM, 06pa3oBaTeTbHEM HPOrpaMMaM CPEIHEr0 Hpo(deCcCHOHAIBHOTO 0Gpa3OBaHM,
OCHOBHBIM IporpamMMam npodeccHOHAIEHOTO oOyJenns, JONIOTHHATEIEHEIM
06meo6pazoBaTeNEHEIM MIPOrpaMMamy. "

3. Ilpuxkaz MunHHCTEpCTBA HayKH M BhIcimero odOpaszoBamus Poccumiickoit ®enepanuu
ot 31.07.2020 Ne 860 «O6 yrBepkaeHHM IOKazaTeleH, XapaKTepu3yIoUX oOIpe KpHTepHH
OLIEHKH KayecTBa YCJIOBHIl OCYIIECTBIIEHHA 06pa3zoBaTeNbHON AEATETLHOCTH OPraHM3aIlisIMH,
OCYINECTBILIOIIMMH  00pa3oBaTeNbHYIO JEATENBHOCTh IO o6pa303aTeJII>HHM IporpaMmam
BBICIIETO 00Pa30BaAHMN.

4. Ilpuxas MuHucTepcTBa HayKd ¥ BhIciiero oOpasopaums Poccumiickoit ®denepanum
ot 03.09.2020 Ne 1156 «O6 yTBepXkIOeHHMH IIOKa3aTellel, XapaKTepU3yIOIUX oOume KpuTepun
OLIEHKH Ka4eCTBa YCJIOBHH OCYIIECTBIEHHSA 00pa30BaTENbHOH NIEATENbHOCTH OpraHM3allisIMH,
OCYIIECTBIIIOIAME 00pa30BaTeNbHYIO AEITEIEHOCTD 110 HOIIOJIHI/ITGJILHBIM npo@eccnonansm,m
gporpaMmam .

5. Ilpuxas MunucTepcTBA TpyJa M CONHMAIBHOM . 3amuTsl Poccumiickoit ®epepaumu
oT 23.05.2018 Ne 3171 «O6 yTBep X cHNM IOKasaTenel, XapaKTEpH3yIOMMX o6miue KpPHTEpHH
OIIEHKH KadecTBa YCIOBHI OKa3aHUS YCIYT OpraHW3alisMHU COIHAILHOIO o6cnyxcuBaHm
4 ¢enepanbHBIMU YIPEXKISHUIMA MEAUKO-CONUATEHON 3KCIEPTU3BIN.

6. IIpuxaz3 MunncTepcTBa 3IpaBooxpaHeHus Poccmiickoit ®enmepamuu ot 04.05.2018
Ne 2011 «O6 yTBepKaeHHH IOKa3aTeNlel, XapakTepu3yonuX obIpe KpHTEPHUH OIICHKH KadecTsa
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YCJIOBHf;I OKa3aHIT yCIIyr MEAUIHHCKAMH OpraHM3anyisiMu, B OTHOIICHNH KOTOPBIX HOpOBOTUTCA
HE3aBUCHUMA OICHKA).

Oﬁnacm .-
connanmon'

cqlepm :

06 JIyxcPIBaHne

OTKpHITOCTD M
JOCTYIIHOCTh
uHGOpMamM 06
OpraHM3aIFH

KomdoprrocTh
yCJI0BHit
TIPEAOCTaBICHNS YCIyT

v

YCIyra

" BT.Y. BpEMS OXKHIAHMS NPEXOCTARIICHHS

HocTynHocTs yciryr
U1 MHBAJHAIOB

v

v

v

JobpoxenaTensBocTh,
BEXUIMBOCTE
paboTHHKOB
Oprasu3aluy

Y I0BNETBOPEHHOCTE
YCIOBMAMY OKa3aHUA

yoiyr

HopmaTnBHBIE IPaBOBLIE AKTHI, PEryIHpYIOiIHe Bonpocsl GopMUPOBAHMSA T0CTYIHOK
cpensl Aast MHBaanaoB 1 g ¢ OB3

1. Ilpuxas MunucTepcTBa KynsTypEl Poccuiickoit @enepammu ot 16.11.2015 Ne 2800
«006 yrBepxaennuu Ilopsaaka obecnedenns ycnoBmii JOCTYIHOCTH I HHBAIAIOB KYJIBTYPHBIX
NeHHocTeH
u 6mar».

2. Ilpwkas Mumsapasa Poccum ot 12.11.2015 Ne 802m "O6 yrBepxmenuu [Topsiaxa
obecnedeHHs YCIOBHMH JOCTYNHOCTH JUIS HHBAIMAOB OOBEKTOB HHQPACTPYKTYpPHI
TrOCyAapCTBEHHOM, MyHBMITUIIATLHON ¥ 9aCTHOM CHCTEM 3JIpaBOOXPAHEHHS U NPEAOCTABIIEMBIX
ycIyr B cdepe oXpaHsl 3TOPOBbS, a TAKKe OKa3aHUI UM IIPH 3TOM HeoOXxoaumo# moMonu".

3. Ilpuxa3 MunncrepcTBa 06pasoBaHus u Hayku PO or 9.11.2015 Ne 1309 "O6
yiBepxkaeHnd [lopsaaxa obecneueHust yCIOBHH MOCTYNHOCTH NIl HHBAJIMIOB OOBEKTOB H
MPEJOCTABIAEMEIX yCIyT B chepe oOpa3oBaHNs, a TAKOKe OKa3aHMsI UM IIPH STOM HeoOX0IuMOi
noMomu". '

4. Ilpuxaz Muntpyna Poccuu ot 25.12.2012 Ne 627 "O6 yTBEep)KOEHHUH METOIMKH,
II03BOILAIOMEH O00BEKTHBA3UPOBATh M CHCTEMATH3UPOBaTh JOCTYIHOCTh OGBHEKTOB M YCIYT B
IPHOPUTETHBIX Chepax KU3HEAEITeNHOCTH IS MHBAIUAOB B APYTHX MalToMOOHILHEIX TPy
HaCeJIeHus, C BO3MOXXHOCTHIO y9eTa peTHOHAIBHOH crienuduxu’. '

5. Ilpuxas Muntpyna Poccum ot 30.07.2015 Ne 527m (pem. or 15.12.2022) "O6
yrBepxkaeHrn Ilopsaoka obecriedeHus ycnoBuii JOCTYDHOCTH A HMHBATHIOB OOBEKTOB H
HPENOCTaBIIAEMEIX YCIYT B cdepe Tpya, 3aH;1Tocm M COIIMATEHOM 3aIMUTHI HACENEHMS, 8 TAKXKe
OKa3aHWs MM IIpH 3TOM HeoOXoRmMoi momomu".

6. CI159.13330.2020: JocTyrHOCTE 30aHA | coopyxcemm JUISE MaJIOMOOHIIBHBIX TPYITI
HaceJIeHHUsL.
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7. CI1118.13330 «CHull» 31-06-2009 «O6mecTBeHHBIE 3AaHAL ¥ COOPYKEHIAN.

‘8. CIT136.13330.2012 «3nanus & coopysxenus. OGIme TOJ0KEHHAS IPOEKTUPOBAHMH C
y9eTOM IJOCTYIIHOCTH A1 MaTOMOOMIBHEIX IPYIIIT HaceeHus» (C m3MenenreM Ne 1),

9. CIT 138.13330.2012 «OOmecTBeHHBIE 3HaHHI H COOPYXEHWs, JIOCTYIIHbIE
MaJloMOOM/IBHEIM IpynnaM HaceneHus. [Ipapuna mpoextupoBanusa"»(c uameHnernem Ne 1).

10. TOCT P 52872-2019 «MuTepHeT-pecypcH 1 ,upyraa rHGOpMaIys, pecTaBIeHHas
B DNIEKTPOHHO-IHPOBOH hopMey.

11. 11. TOCT P 70186-2022 «I/IHTepHer-pecypcm u papyras uH(pOpMAam,
IpelcTaBleHHas B 3IEKTPOHHO-IGpoBoit dopme. MHcTpyMeHTHL pa3paboTku muppoBOro
KOHTEHTa. 1peboBaHHS HOCTYHHOCTH JUIS JIOJAEH ¢ HEBATUAHOCTHIO M HHBIX JUI[ C
OrpaHUYCHISIMH KU3HEAEITCIBHOCTHY. '

12. 12. TOCT P 70176-2022 «uTepHeT-pecypcsl ® Ipyras waH(popMaIus,
IIpeiicTaBlCHHAs B 3JeKTpoHHO-IHppoBo#t dopme. Paikinrr dopmara PDF. TpeGosamma
INOCTYNIHOCTH JUI1 JOOAEH 'C' HMHBAIMAHOCTHIO W APYTHX JAI C OrPAaHHICHUSIMHA
KH3HEIEITENEHOCTI. _ :

13. TOCT P 70177-2022 «/IHTepHET-pecypcHl i Apyras HHbOPMAIHs, IpeICcTaBIeH Al
B 9NEeKTpoHHO-nuGpoBoit dopme. Iloab3oBarenbckwe areHTH. [IpUHIANGI OOeCHEYEHMA:
NOCTYIIHOCTH M JHOAeHl C HWHBAIMAHOCTBIO H HHBEIX JHMII C OrpPaHUYEHAAMHU
XKH3HEIESTEIHHOCTIY.

14. TOCT P 52875-2018 «Yxazaremu TakTHIbLHBIE Ha3eMHBIE IUI1 HHBIMIOOB IO
speHmto. Texnugeckue TpeGOBaHIS. .

~ 15. TOCT P 58178-2018: CoxpaneHne 065eKTOB KyIETyPHOro Hacuemus. JoCTYIHOCTS
0065EKTOB KYIBTYPHOIO HaCHEAA U MATOMOOHIBHEIX IpyIil HacelieHus. O6mue TpeCoBanmst

16. TOCT P 59431-2021 Cucrema paguouH(OPMHPOBAHMS M  3BYKOBOTO
OPMEHTHPOBAHMS ULl MHBAJIHMIOB 110 3PEHMIO U JPYTHMX MaJOMOOHMIBHEIX TPYIIl HaCElCHHS.
Texnugeckue TpeboBaHus. MeTOxEl HCUBITAHAH

17. TOCT P 50646-2012 «Ycayru HaceneHHIO. TepMHUHBI # ONpeAEICHI».

18. TOCT P 59811-2021 "«Joctymnas (6e3baprepHas) cpema: TepMHHBI M
OIIpEeNCTICHUS).

19. TOCT P 59812-2021 «I[ocrynHocrb IS MHBAIMIOB TOPOACKOH Cpebly.

20. T'OCT P 53348-2019 «Conuansroe 06ciIyKuBane HaceICHMU. KonTpois kayectsa
COIMAIBLHBIX YCIIYT HHBAIALAMY.

21. TOCT 34428-2018 «CucreMsl »BaKyalHMoHHEIe (oTomomuHecrieHTHBIe. O6uue
TEXHUYECKUE YCIOBHAY. '

22. TOCT P 51671-2020 «CpencrBa cBs3u u uHbOpManuu TeXHHYIECKHE O0OIMIEro
IOJIB30BaHMUA, JOCTYmHbIE And uEBamIoB. Kiaccudwmkamms. Tpebosamms mocTymHOCTH M
6e3omacHOCTI.

23. TOCT P 52131 2019 «CpenctBa orobpaskeHHs an)opMaum/I 3HAKOBHIE I
MHBAIHIOB. TexXHIM4YecKre TpeOoOBaHI.

24. TOCT P 59223-2020 «CucTeMbl BBI30Ba HOMOINM IV MalOMOOHMIBHBIX IPYIIE
HaceleHusA. TepMUHEBI U ONpefeleHisD).’

25. TOCT P 59602-2021 «TakTunsHO-BH3yalbHBIE CpEACTBA WHGOPMHPOBAHUS U
HABHTAIMY A7 HEBAIMIOB 110 3peHmIo. TexHuaeckne TpeOGoBaHUDY.

26. TOCT P 70714-2023 «llasgycel MOXYNBHBIE IUII MaJOMOOMIIBHEIX IPYII
pacenenus. O0Iue TeXHUYECKHE TPeOOBAHIY. ’

27. TOCT P 58264-2018 «PeaCmiuTardss WHBATHAOB. YCIYIH peaCHIMTAIHOHHBIX
IEHTPOB IJIS A€TeH ¥ IMOAPOCTKOB C OTPAHUICHHBIMHE BO3MOXKHOCTSIMEUY.

- 28. TOCT P 53059-2019 «ComuansHoe oOcnyxuBaHAe HaceaeHWs. ComHarbHBIE
YCIYT! HHBAHAAM.

29. TOCT P 58261-2018 «Me,umco -COI[AAIEHAS SKCIEPTH3A. Tpe6OBaHHe zxocryrmocm
. U1 AHBAIAOB OOBEKTOB H YCIYT».

30. TOCT P 58263-2018 «Peabuymurarisa HHBAIHIOB. chym IO COIIPOBOXKACHUIO IIPH
COIEUCTBHH 3aHATOCTH HHBAIALOBY. .
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31. TOCT P HCO 28803-2013 «OproHomuka (HH3MYECKOI cpenm [Tprmvenenue
CTaHJAPTOB K JEOJSM C 0COOBIMH TpeOOBAHAAME.

32. TOCT P 57958-2017 «YcnoBus Tpyla MHBanuAoB. TpeOOBaHMSA NOCTYHHOCTH X
6e3omacunoctu (Ilepeusnanue)y.

33. TOCT P 51261-2022 «Ycrpo#icTBa ONOPHBIE CTAMOHAPHEIE peabUIUTaMOHHbIE.
Tkl 1 Texaudeckue TpeOoBaHMs JOKYMEHTOB 110 CTaHJAPTH3AIRN.

34. TOCT 33652-2019 (EN 81-70:2018) «JIudte. Cnenmamsuele TpeGoBaHus
6e3onmacHOCTH U lIOCTYIIHOCTI/I I MHBAJIUIOB U JPYTHX MalOMOOMIBHEIX I'PYIII Hacelenus (C
ITompaBkoit)».

35. TOCT P 56421 -2015 «Ilnardopmpl mombemHBIE I WHBAKAOB M JIPYTHX
MaJIoMOOHIBHEBIX rpynn Hacenenus. O6mue TpeGoBaHus 6€30IIaCHOCTH IIPH SKCILIYaTALHE.

36. TOCT P 55641-2013 «lInar¢opmpl HOABEMHEIE [UII HHBAIHMIOB M OPYIHX
MaJIOMOOMIBHEIX Tpynn HaceneHus. Jlucmerdepckuif KoHTpons. OOINMHEe TeXHUYECKHE
TpeGoBaHma».

37. TOCT 34682.1-2020 (EN 81-40:2008) «IInardgopmMbl IOALEMHBIE 15 HHBAIMIOB H
APYTUX MalnOMOOWIBHBIX C[PYNN HaceleHws. TpeGoBamus Ge30HACHOCTH K YCTPOMCIBY H
ycraHoBke. Yactp 1. IlnaTgopMsel TIeCTHUYHEIE M ¢ HAKJIOHHBIM [IEPEMETICHHEM).

38. TOCT 34580-2019 «JImdte.. ConemmansHble TpeOOBaHHWA IOCTYIHOCTH IS
HHBAMIOB M APYTHX MAaIOMOOHWIBHBIX TPYHNI HAaceleHWs IpH KalUTATEHOM PEMOHTE M
NIPHCIIOCOONIEHUN 3IaHUH H COOPYKEHUI.

39. TOCT 34682.2-2020 (EN 81-41:2010) «IInar¢opMsI IIOXHEMHBIE [T HHBAIMIOB H
JIpYTMX MalloOMOOWJIBHBIX Ipynn HaceleHus. 1peboBaHus. 6€30MACHOCTH K YCTPOHCTBY H
ycraHoBke. Yacts 2. IImaTdopMsel ¢ BEpTHKAILHEIM ITEpEMEIEHIEM.

40. TOCT P 55966-2014 (CEN/TS 81-76:2011) «JIudth. CuenmaibHele TpeOGoBaHUL
6e3omacHoCTH X TH(TaM, HCHONB3yEMBIM JUIS 9BaKyallH HHBAM/IOB U APYTHX MATOMOOHIBHBIX -
IPYIII HACETCHUIY.

41. TOCT P 50646-2012 «Yciryru HaceneHuIo. TepMUBEL B OIIPEETICHUIY.

42. TOCT P 59811-2021 «HocrynHas (6e30apbepHas) cpema: TepmuBEI H
OIPe/eNCHUS Y.

43. TOCTP 59812 2021 «JocTymHOCTb 11 HHBJIUAOB I'OPOICKOH CPEIBIY.

44. TOCT P 53348-2019 «Conupansnoe obcinyxuBanue Hacenenns. KoHTpois xagecTBa
COIUAIBHBIX YCIyT HHBAHAAM.

45. TOCT P 58261-2018 «Memuko-conuanbHas sxcrepTisa. TpeboBaHue JOCTYITHOCTH
IUTS. MHBAJIMIOB OOBEKTOB M YCIIYTY.

46. TOCT P 58178-2018 «CoxpaneHre OOBEKTOB KyILTypHOIO HACIEIMS.
HocTynHocTs OOBEKTOB KyJAETYPHOTO HACIEHWs I MaNOMOOMNBHBIX TPYIIT HaceleHus.
O6mmue TpeboBaHUAY.

- 47. TOCT P HCO 28803-2013 «3promomuka ¢usmdeckoli cpemsl HpmeHeHne
. CTaHAapTOB K JIOIAM ¢ 0COOBIMU TpeOOBaHUAMHU Y.

48. TOCT P 52872-2019 «VIaTepHET-pecypehl 1 leyraﬂ uHbOpManu, IpeacTaBICHHAsT

B 3JIEKTPOHHO-IU(POBOH popme.
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Hpnnomenne 2

K Hop;mxy ZeficTBuil B paMKax cOopa
AEGOPMAIHH O KAJeCTBE

YCHOBHMH OKa3aHus yCIyT |

@®opma la

Yek-ncT NpoBepKH BLINOJHenus moka3ares 1.1. CooTBercTBHe HHGOPMALNH 0 AEATEILHOCTH OPraHU3ANMH, Pa3MeNIeHHOl HA 00 IIeA0CTYNHBIX
uH(pOPMANNOHHLIX pecypeaX, ee CoLePKAHHIO H NOPSIKY (opme) pasmemiennsi, yCTAHOB/IEHHBIM HOPMATHBHLIMH HPABOBLIMH AKTAMH:
Ha HH(OPMAILIMOHHBLIX CTEHAAX B OMeENIeHHH oprannsannu, Ha opuIuaJBLHOM caiiTe OpraHN3aAlMH B nﬂq)opmaunonno-TenexommyunKaunonHon

®UO asxcriepra®

cerd AurepHer

Haumenosanne OpraHu3alu

IIpocmaevme coomsemcmeyowue 6annst 6 nycmelx Auetixax opmol

Ha vmdopMmammoHHsIX cTeHaaX B NOMeeHNH OpraHH3alHy

YCTaHOB- | HaNWIHE, IOJHOTA aKTyalbHOCTS, yA06CTBO, HOCTYIIHOCTh HUTOT0BOE HoMep doTo,
JIeHHOE 1 - ungpopmayus IOCTOBEPHOCTS, 1 — cmenovl, Ha komopuix pasmewyena OarHas 3HAYCHHUE |[IONTBEP KNAIOILErO
lepevens uudopmanmu® TpeGoBaune | coomsemcmeyem | HeusGEITOYHOCTEZ . |UHGOPMAUS, OOCMYNHbI HEOZPAHUNEHHOMY KDYy HaI4He

Hazeanuio u 1 - ungpopmayusn Y, Ha 6X00e 6 OP2aHU3AYUIO, PACCMOAHUE OO0 npouseedenue HHpopMAIHY

L — npedcmaenena g axmyanvHa; cmen008 U 65ICOMA pasMeweHs uHpopmayuu J——

nonHoM o6veme HOpMamugHyie NO360MAIOM O3HAKOMUMBCA C Hell 6e3 6
(Hanpumep, doxymenmel, AoxanbHbld OCROKCHEHUi, 8 YOOBHOM Ons umenus gopmame, cmonoyos
npedcmasenen HopMamusHbvie axme: u| H& Ypoene 2nas nonyyamenei yenye (1,5 m. +/- 3 4us
OOKYMeHM C KORUAMY np. 06HOGREHbL 6 10% om nona), nevamnvie mamepuans:
6cex npunosicenuti), coomeemcmeu ¢ (6poustopuy, 6yinemvt u np.) docmynHbL 01

%5 DKenept — NpeACTaBUTeNls OpraHi3aLyiH, OCYIIECTRILTOmEN c6op u 0606menne unbopmanuu (Oneparopa), npeacrasutens O6mecTBerHoro cosera no HOK, mu60 HesaBHCHMEBIHA
5KCIIEPT, y4acTHe KOTOporo B coope HH(OPMAIUH COIIACOBAHO C YIIOJHOMOYEHHEIM OpraHOM HCIIOIHUTENLHOM BlIacTH (3aKa3duKoM). :

%6 OcHoBaHus I YCTaHOBJIEHUA ofbeMa MH(pOpMalmK 10 rokasatemo 1.1 (hepeuenv HOpMAMUSHBIX MPAGOSHIX AKMOE, YCMAHAGTUSAIOUJUX NEPEUenb UNDOPMAYUY, KOMOPAs
DpasMewjaemca Ha UHGOPMAYUOHHBIX Decypcax opeanusayuy) NPHUBeIEHH B NpmioxeHud. KOHKpeTHHIN NepedeHb eQUMHMI] HHPOpMALMH yCTAHABIHBAETCSA YIIONHOMOYEHHBIM
deqepanbHLIM OPraHOM HCHONHUTEIBHOMR BIACTH B COOTBETCTBYIONIEH cepe ¢ yaeToM crelUb Ky BAOB U TUIIOB opranu3amuii, momiexammux HOK.
%7 Tlox HeM36BITOYHOCTEIO TIOHMMAETCS KOHKPETHOCTH | AOCTATOYHOCTE HH(pOPMAIIiy B COOTBETCTBHM C 3aiBJIEHHBIM TpeGoanmem. Hanprmep:

- émecmo xonxpemuoil ungopmayuu «Ilopadox paccmompenus scanoby, RpedyCMOMPeHHO20 HOPMAMUGHO-NPAGOSLIMU AKMAMY, PAZMEUyeH AOMuuucmpamueubm peznamenm, ¢
romopom «Ilopadox paccmompenus *canoby cooepicumcsa monoko 6 00HoM abiaye Ha 72 cmp. pasmeuyenHoeo dokymenma. Haiimu smy ungopmaywo dnn nonyuamens ycuyz eecoma

3ampyonumenwvro. Kpome mozo, 6ca ocmanvras ungpopmayus (kpome cmp. 72) He mpebyemcs Ons nonysamens yciye, obpamugule2ocs 3a cedeHusmu 0 NopadKe pasmeuenus #canob.
Ans npagunvHo20 pasmewyenun Smoti URPOpMayuu HyICHO coenams u3 AOMUHUCIMPAMUBHO20 Pe2naMeHma U3eneYeHue, cooepocaujee HenocpedCMEeHHO NOPAOOK PACCMOMPEHUL

.7ICd1106, U pasmecmumsp MmoabKo eco.
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0,5 - ungpopmayus nomyuamens ycyzu Mecmax, npeoycMompenrbix,
npedcmasnena 3aKOHOOAMeENRbCMEOM; YHOTHOMOYEHHLIM OD2AHOM GAACMu;
yacmuyHo (Hanpumep,|  unas unghopmayun | 0,5 — unghopmayus ecme Ha cmeroe (8 nevamnvix
npedcmasnex coomeemcmeyem Mamepuanax), Ho Ons ee noucka HeobxooumMo
0CHOBHOU 0OKyMeHm | OeficmeumensHOCMY —|  npunoKHCUMb 3HAYUMEAbHBIE YCURUA (CMmerObt
6e3 xonuii Mecmo HaxodicOeHUus | pacnonodiceHvl He Ha Nepeom amasice, OOCMyn )

NpURodCeHul unu
npeocmasnensl He 6ce

Oeticmeyrouum

opeanusayuu, spagux
pabomel, céedeHus: o

HUM 02paHuyeH, nevamunble Mamepuanel He
pazmewerol 6 YCmaHnoeNneHHbIXx Mecmax u np)

Heobxodumsle pyKosooumene. u

Ooxymermyl/ compyOHuKax u np.
unghopmayus);’ 0,5 - unghopmayusn
0 - ungpopmayun HeakmyansHa

1. O gmare rocynapCTBeHHO perCTpalMy OpraHu3alliH COLMANBHOrO
o6cnyXuBaHHS ¢ YKa3aHHeM YHCIIa, MECSIA M roJa perucTpalyy )
2. 06 yupemurene (YIpeAHTEILIX) OPraHU3AME COLUAIBHOrO. 0,5 - 0,5 : 0,5 0,13
O6CIyKMBAHUA C YKa3aHHEM HaHMEHOBaHMA, MECTa €T0 (MX) HaXOXMOCHH,
KOHTAaKTHBIX TeNle()OHOB M 4PECOB INEKTPOHHOM [IOYTH

3. O MecTe HaXOXKAEHUT OPraHU3aLMY COLMANBHOTO 00CTyKHBaHMA, ee 0,5 0,5 0,5 0,13
dunuanax (opy MX HATHYMK) C YKa3aHHEM aJpeca B CXEMBI IPOE3ha

4. O pexume, rpaduxe paGoThl ¢ ykasaHHeM JHEH 1 4acOB IpHEMa,
TiepephiBa Ha o6ex

5. O xonmyecTBe CBOGOAHBIX MECT AJIA HpHEMa HoNy4dareleH COMHaIbHbIX

| ycnyr no ¢popmam counansHoro o6ciykiuBanms, YUHAHCHPYEMBIX 38 CYET
610 KETHBIX aCCHTHOBaHM GloxeToB cyOnexToB Poccuiickoit Penepaunn, u
KoJyecTBe CBOGOIHBIX MECT U1 IIpHUeMa Toifydareseft COLMaNBHBIX YCIyT
1o $opMaM colnaEHOro 06CTyKUBaHHA 3a IUTATy, YaCTHYHYIO IIaTy B
COOTBETCTBHM C JOTOBOPaMM O IPENOCTABICHMH CONHATBHBIX YCIYT 38 CYET
cpeacTB du3HYecKuX KL ¥ (MIR) IOPUIHIECKAX JINIY

19. Uudopmarus o npoBeIeHUH HE3aBHCUMOIA OLIEHKH KauecTBa (B T.4.
CPOKHM MPOBEAEHMs HE3aBUCHMO#H OLIEHKH Ka4yecTBa, KOJIIMIECTBEHHEIE
PEe3yNBTATH] OLCHKH, [UIAHE 110 YCTPAHEHHIO BEIBIEHHBIX HEJJOCTATKOR)
O6sem nHpopManuu (KOJIMYECTEO MaTepHuaoB/eIMHAN HHdopMaLuH) o
JeSTeNLHOCTH OPraHNu3ALHH

Cymma no
cmonbyy

KommeHTapHu, 3aMeyaHus, BbISB/IeHHEIE HegocTaTKU?® 1. Ha cTeHzne OTCYTCTBYET KOHTAKTHAS ﬂﬂli)opmaum y4YpeRuTens

2. Ha crenze pa3MelleHb! yCTapeBIIre CBEAEHHS 06 ydpeauTe e opraHius3alun, He 06HOBJ‘ICHHBIC nocie U3MEHEHNS o@ﬂuna.ubﬂoro
HaUMEHOBAHMA yIPEAUTENLT

2.0T1cyTCTBYET Ha CTEHAE CXeMa npoe3aa K opraxmaauun

3.Mndopmanus o MecTe HaX0XASHIS OpraHU3allui CONNAIBHOro 00CIyKHBaHIA, e¢ (pHnHanax (IpH MX HaJIM4IKH) C YKa3aHHEM aipeca
pa3MelileHa Ha CTeHIE BTOPOro 3TaXa, TSHKEI0 HOCTYIHA A 00BIMHBIX HoceTuTeNeit i HENOCTYNHA A% ManoMOOHIEHBIX IPYIIT
[IOCETHUTENEH, JKeNAIOIIX 03HAKOMHUTECS C BO3MOXKHBIMH (pMiIHaiaMy, KyJa MOXKHO oOpaTHThCA 3a NONy4EHHUEM YCIYTH

28 TIpu olMcaHMy BBIABIEHHEIX HENOCTATKOB M 3aMedaHMIA 31ech i Janee HeoGX0MuMo 00eceqUTh YETKOCTE i KOHKPETHOCTb (hOPMYIIUPOBOK C IENBI0 06ecnedeHH] BO3MOKHOCTH -
HX MCIOJIB30BABKA B AalibHeHIIeM Ul IOATOTOBKH NpeyIoxkeHuii 1 pa3paboTke INIAHOB MEPOIPHATHHA IO COBEPIMIEHCTBOBAHMIO KaJeCTBA YCIIOBMI OKa3aHUA YCIIYT B OpraHu3aliy.
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YcnoBubie 0003HaUeHUN:

"+ undopmaima (enuHmMIA HHDOPMAIIMI) YHHTEIBAETCS B PACYETE HOPMATHBHOTO KONMYECTBA MaTepHAIIOB/ € IVHHI MH(OPMAIIH.
X wundpopmauus (emuHuIA NHGOpMaLI). He YIHTEIBAaETCA B paciere HOPMaTHBHOIO KOJNHYECTBa MaTepUanon/eTHHUL HHPOpMaIHH.
* [Ipx OTCYTCTBMM B OPTaHM3AlMM COLMAIBHOTO OGCIY)XWBAHHMA JHUUEHSKPYEMBIX BUIOB NEATENBHOCTH WU NpeANNCaHUil OPraHOB, OCYHIECTBJSIONMMX TOCYAAPCTBEHHEIH KOHTpONE B ciepe
COLMANEHOro 06CIyXHBAHM, pasMeIleH!e COOTBETCTRYIomIEeH nH}OopMaLiy He TpebyeTcs.
** B cko0Kkax yka3aHO MEHHUMAJIBHO BO3MOXKHOE KOJIHIEeCTBO MaTepHanon/exuHun nHGopManuy Maopm, yMEHBIIEHHOE HA YMCIIO OTCYTCTBYIOIIHMX B OpraHu3aLkH COLHANLHOTO o6ciyXHBaHMA OTAEILHBIX
3NIEMEHTOB AEATENHHOCTH (B TabNHLEe AaHHBIE IEMEHTE YKa3aHEI CO 3HAKOM «3BE3N0YKa» - ¥).

Ilonnuce skcnepTa ' _ JlaTa npoBeeHUs ONCHKH

Ilogmuce PYKOBOAUTEIA Opradu3alii COIMANIBEHOMN C(lJCpI)I IIaTa O3HaKOMJICHHA
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dopma 16

Yex-nucr nposepku BeimoiHenns nokasarens 1.1. CoorsercTene HH(POPMARMH 0 AEATEILHOCTH OPraHM3alMM, PA3MENeHHOH Ha 06 me 0Ty NHbIX
HH(OPMAUMOHHBIX pecypeax, ee CONePKARMIO U HOPHAKY ((hopme) pasMenienusi, YCTAHOBIEHHBIM HOPMATHBHLIMH NPABOBHIMH AKTAMM:
‘Ha HEQOPMALMOHHBIX CTEHIAX B NOMEIIEHHH OPTARM3ANMM; HA OUIMATIBHOM CaliTe OPraHM3ANMH B HH(OPMAINMOHHO-TeJeKOMMYHHKAHONHOIL
cern «HTEpHET?

®UO skcnepra®
HanmeHoBaHUe OpraHu3auuu

IIpocmaeeme coomeemcmsymmue bannvl 6 Rycmulx Auelxax Gopmol

Ha o¢mmiansHoM caliTe opranusamyi B cetd "HHTEpHET»
yCTaHOB- HaJIH4Me, I0JIHOTa aKTyaJllbHOCTb, ymo6eTBO, HUTOroBoe HoMep (oTo/CKpHHIIOTA,
JICHHOE 1 - unpopmayus JOCTOBEPHOCTE, IOCTYHHOCTB! 3HaYyeHHe | IOATBEPIKIAIOUIET0 HAMHIHE
Tpe6oBaHHe coomsemcmeyem Hen30LITOYHOCTE 1 — ungpopmayusn nezxo uH(popManpx
HA36aHUIO U I - unpopmayus 00CMYRHA, NOHAMHO U npoussedenue
npedcmasnena 8 RORHOM | axmyanuHa: HopmamusHyie |A02UUHO PACRONOXCENE, SHayeHul
obveme (Hanpumep, OoKyMeHmbl, IoKanbHble | MOdcem Guimb Hatidena onbuoe 8.9
npeocmagneH OOKyMeHm HOpMamuaHele akmbl U np. uepes 6cmpoeHHbli cm 1;?)6 ’
30 . C Konusamu eclex 0bHOBREHYI 8 . hiouckoeviti c_epeuc catima u
Iepedens urdopMaIu npunovicenuii), coomeemcmeny ¢ 0,5 — ungpopmayus ecmo
0,5 - ungpopmayus desicmeyiouum Ha caiime, Ho Ons ee
(ha npumepe coyuanvH0z0 0BCRYHCUBAHUS) rpedcmasnena Yacmusto | saxonodamenscmeom; uHas noucka Heobxo0umo
| (nanpumep, npedcmagnen unopmayus ) npunoscUmy
ocHoHOU QoKyMeHm Ge3 coomeemcmeyem. 3HAYUmMenbHbIE YCUnus
KON NPUROJCEHUE URY | dejicmeumensHocmil — {em noucka no caiimy,
npedcmagnenst He 6ce Mecmo HaxoxcOenus HENpO3PAuHOE MEHIO U
Heobxodumsie opzanusayuy, zpagux np,)
. ] Ooxymenmey/ pabomyl, ceedeHus o
ungopmayus); pyxogodumene u
0 - ungpopmayus, COmpYOHUKAX U np.
omcymcmegyem 0,5 - ungpopmayusn
HeaxKmyanoHa

2% JKcmepT — MpeACcTaBUTEINE: OpraHK3aIiy, OCyIecTRIIomedt c6op 1 0606merue uHdopMamuu (OnepaTopa), IpencTaBuTeNs O6mecTReHHOr0 coBeta o HOK, 160 BesaBMcHMBIi |
3KCIIEPT, yJaCTHE KOTOPOTO B COOpe MHGOPMALIMH COIIACOBAHO C YIOTHOMOIEHHbIM OPraHOM HCTIONHUTENLHOM BiacTy (3aKa3TuKOM). |
30 OcHopanmsa w1 ycTaHOBNeHHs o6pema MH(OpPMAIMK MO MokasaTemo 1.1 (nepevenv HOpMAMUGHBIX MPABOSHIX AKMOS, YCMAHAGTUEAIOWUX NEPEHEHb UHPOPMAYUY, Komopds
pasMmewaemca Ha UHQDOPMAYUOHHBIX pecypcax opzanusayuu) TIpUBENeHEl B NpmnoxkeHuHn. KoHKpeTHHIH mepedeHb efuHUWI HH(GOpMAIMM YCTAaHABIHBAETCA YIOIHOMOYEHHBIM
tenepalbHEIM OpraHOM ncnom{menmoifl BJIACTH B COOTBETCTBYIOMEH cdepe ¢ yIeToM crenuduKy BIOB ¥ TUIIOB opraHu3anuif, momiexamux HOK. -

L'B ciryuae, ecs mama OrpaHHYEHHAMY 1O 3PEHHIO U/HIIM CITyXY SBILTOTCS IENEBBIMHU HOMyaTENAMY YCIYTH, MOXKET GBITh HONOMHUTENBHO IpOBeNeHa IPOBEPKA Ha COOTBETCTBHE
TpeGOBaHmM yCTaHOBNESHHBIM B cooTBeTcTBHM ¢ OCT P 52872-2019 «MHTepHeT-pecypchl M Ipyras nEgopManys, npejcTaBlieHHas B 3IeKTpoHHo-1mdposoil dopme. TIpunoxenns

" IV CTAIMOHAPHBIX M MOGHIBHEIX YCTPOMCTE, HHEIE MONB30BATENLCKAE MHTepdelicsl. TpeGoBaHus AOCTYIHOCTH UL JEOMEH ¢ MHBATHIHOCTHIO ¥ JPYTHX JIMI| C OrpaHHICHAIMH
KH3HeAeATeNEHOCTHY, (a Tarke TOCT P 70176 — 022: @aiier dopmara PDF, 'OCT P 70177-2022: IMone3oparensckue arentsl, IOCT P 70186-2022: MucTpyMeHTH paspaboTku
uudpoBoro KoHTeHTa ). JIId yIOBISTBOPEHMA MOTPeOHOCTEl pasIMIHBIX IPYIN HOJNB30BAaTENel B PAasIMYHBIX CHUTYAIIX CTAHAAPT OUpEeXessieT TPH YPOBHA COOTBETCTIBHA: A
(upuemiemslit), AA (Boicokuit) 1 AAA (sauBbicoinif). ITpu onenke B pamxax HOK 1omycTUMBIM MOMKET CIHTATHCSA COOTBETCTBHE YPOBHIO A. '
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1. O mare rocyapCTBEHHOH PErMCTPaLMM OPTraHU3aLMK COLUATBEHOTO

0,5

0,5

ofcIy)uBanus C ykasaHHEM YHCJIa, MecAla U roJia perucTpaliy
2. OG6 yupenurene (ydpeauresix) OpraHu3alyH COLUaNEHOro
o0ciy)KUBaHMA C yKa3aHMEM HaHMEHOBaHMSA, MeCTa ero (MX) HaxoxkIeHHs,

0,5

05

0,25

KOHTaKTHEIX Tee(OHOB 1 anpecoB INeKTPOHHOM OYTH
3. O Mecte HaXxOXKICHHA OpPraHM3alK COLUAIBHOI0 06CITyKHNBAHHS, €6

0,5

0,5

ninanax (npH MX HalMYHA) C yKasaHHeM afpeca M CXeMbl Ipoesaa
4. O pexume, rpaguke paGoTH ¢ ykasaHueM JHeH H 1acoB IpHeMa,

nepepsisa Ha o0ex

5. O xonmyecTBe CBOGOMHBIX MECT JUI PUEMa NOMyHaTeNne# COMUaNTbHBIX
yciyr no ¢opMaM conpanbHoro o6cmyxuBanui, pUHAHCHPYEMBIX 3a CUET
6I0IDKETHBIX acCUTHOBaHUI GlomKeToB cyGhekroB Poccuiickoit ®enepaumu, u
KoJu4ecTBe cBOGOIHEIX MECT JIs MPUEMa MoNyYaTeledl CONUMATLHEIX YCIyT
o opMaM counasHOro 0GCIy)KUBaHNS 38 IUIATY, YaCTHUHYIO IUIATy B .
COOTBETCTBHH C JOTOBOPaMH 0 HPENOCTaBIEHNH COMUANEHEIX YCIYT 32 CUET

cpeicTB (PM3MYESCKIX UL ¥ (WIIM) FOPMARYECKIX JHI

19. Mugopmaums o IpoBeISHHH He3aBUCHMOM OLIeHKM KayecTBa (B T.4.
CPOKHM ITPOBENCHHA HE3aBUCUMOH OLIEHKH Ka4decTBa, KOINYeCTBEHHEIE
e3yNETATHI OIEHKH, DJaHbI [0 YCTPaHEHMIO BEIBJICHHBIX HEIOCTATKOB)
O6nem undopmanuy (KOTHYECTBO MaTEPHAJIOB/eAMHMILL nn¢opmaunn) 0
HAesiTeNbHOCTH OPraHU3auu

Kommeﬂ'rapnn, 3aMedYaHMHd, BhIABJEeHHbIC HEAOCTATKH

Cymma no
cmonbyy

1. HH(I)OPM&HPI}I 0 JI4TE I ocy,napcmex-mou PErucTpauiy Oprasn3alii COHANBHOI0 OGCJIy)KI/IBaHHH C yKazaHHeM 1Y1ClIa, MECiala 1

rojia pericTpalyy NpeacTaBicHa Ha caifTe, HO JUI ee IOMCKa He0OXOIHUMO IPEANPHHATD JOTOMHUTENLHEIE YCHAMA, TIOCKOIBKY
TIOUCKOBEIif CepBHC Ha caliTe OTCYTCTBYET, a pasjiene «o6 opraHu3auumy 310 HHopMaLHy HeT (pa3MelieHa B pasxene
«JloOKyMEHTEI»)

2. Ha caiite oTCYTCTBYET KOHTaKTHasi HH(pOpManus yIpeTuTens.
3. Ha caiite pasmeleHs! ycTapeBIuye cBeeHHs 00 yupenuTele opraiu3aluy, He 0GHOBIEHHEIE TIOCE N3MEHEHN O(UIUATLHOrO

HAUMEHOBAHUS YYpPEIUTEIS
4. OTCYTCTBYET Ha caiire cXeMa IIpoe3]ia K Oprasu3aiin

YciaoBHbIe 0003Ha4eH s:
+  undopmanus (enuHMIA HEGOPMALIY) YUHTHBACTCA B PacieTe HOPMATHBHOTO KOIMYECTBA MaTEPHANIOB/€IMHUI HHDOPMALIHH.

X wungopmauys (eauHMNA MHGOPMALIMH) He YIHTEIBACTCS B PacieTe HOPMATHBHOTO KOMHYCCTBA Marepuasos/eAuHUL HHGopManuy.
* TIpM OTCYTCTBMM B OPraHM3alldM COLMAILHOrO OGCHYXHBaHMA JHUEH3UPYEMBIX BHAOB IEATEBHOCTH MW/HIM NPENNMUCAHMA OPraHoB, OCYIIECTBIIOMMX TOCYJAPCTBEHHBIA KOHTPONL B Clhepe

COLMANBHOTO 0GCITyKMBAHMS, PasMEIeHHE COOTBETCTBYIOMEH HHpOpMAaLU He TpebyeTca.
** B cxkobkax yKa3aHO MUHMMAJIHO BO3MOXKHOE KOJIMYECTBO MaTepPUaNOB/eAMHIL HH(pOPMaLHK Muopw, YMEHMICHHOE Ha YMCIO0 OTCYTCTBYIOLUMX B OPTaHU3AMH COLMAILHOTO 06CIY KUBaHNSA OTHENBHBIX

BHCMCHTOB ACATCIIBHOCTH (B TabNmMLe JaHHBIE DIEMEHTHI YKa3aHBI CO 3HAKOM «3BE340YKa» - *)

Jara npoBenecHus ONeHKN

Ilognucek sxcmepra

JlaTa o3HaKOMIICHHUSA

IMoanuce pyKOBOAMTENSA OpraHU3allie COIUAIBHOM chephl
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: Yex-
®HO skcnepra’
HaumeHOBaHHe OpraHu3aldl

1. OTkpseITOCTH
H JOCTYIHOCTEH
HHpopManun

' 00
oprann3amuu

2

IIpocmasvme coomsemcmayrowue 6ainvl 8 Nycmulx sueuxax ghopmot

®opma 2

JIAHCT HPOBEPKM HAJHYNA H (l)ymmnomxponamm AHECTAHIIHOHHBIX CIIOCO00B B3anMogelicTBHI € nojayvaTtejasamMu yciIyr

6

TenedoH (110 ykazaHHOMY HOMepy
OTBE4YaeT COTPYAHUK OpraHH3aIlHH,
oblaeTcs BeAUIMBO U NPEAOCTABIAET
OTBETHI Ha BOIIPOCH! IIOMy4aTeNs YCIIyT)

0,5

0,5

" KomMyHuKanus 1o TenedoHy
JOCTYIIHA NOJydaTe/sIM YCIYT, HO
oflIeHne MPOUCXONUT He B
JoOpokenarensHoi popme,
HO3BOHHTBCS CIIOKHO
wiu
IIpu o6menny ¢ npencTaBUTEIEM
OpraHu3alyy HPOHCXOIUT
nepeajpecanusa Ha APYTHX
CIIEHAIICTOB, KOTOPHIM JO3BOHUTHCS
HEBO3MOKHO, OTRBET Ha IIOCTaBJICHHBIH
BOIIPOC HEJOCTYIEH
Ecnu o6a HemocTaTKa —

0 6amnos

OnexTpoHHas 10YTa (MOXKHO OTIPABHUTH
coo61enye, MOIyYdTh HHPOPMALHIO O ero
J0CTaBKe W IPOYTEHHH, IPEAOCTaBIAETCS
OTBET B TeYEHHE CYTOK O IOJTy4eHHOM
cooOmeHny ¥ OTBeT, MO0 MHpopManus o
CpPOKaX COJNEePXKATENIBHOrO OTBETa)

O1Ber Ha 2 TECTOBBIX IINCHMa He
IIONTy9€eH B TeUeHue Helean
uiu
IIpmmmo coobmeHue o
HeCyImecTBYIOMEM afpece

32 DkcnepT — IpeICTaBUTENs OPraHU3al|H, OCYIECTRIAOmER c6op 1 o6obmenne HE(OpMaNHy, TpeacTaBuTeNs O6mecTBeHHoro coseta no HOK, nu60 He3aBHCHMELL 3KCIIEPT,

ydacTHe KoToporo B coope HH(OPMaIUy COracoBAHO C YIIOIHOMOYEHHBIM OpPraHOM MCIOJIHHTENLHON BIacTH (3aKazdHKOM).



DNeXTPOHHEIE CepBHCHL (YKa3aHHEIE
. CEPBHCHI IIO3BOJIIOT OCTABUTH COOOIIEHHAE,
KOMMYHHKaIQS 10 0OpalieHuIo BeeTcs
HEIOCPEZICTBEHHO Ha caiiTe M yepes
BHEIIIHHE CEepBHUCEHI (TI0YTa, Yar,
MeCCEHIKep U 1p.), KOHCYNBTalisd
NpeOCTaBIIsIETCS B IIOJTHOM 06BeMe 1o
3a1poc):
-.(hopMa 1S TIOAA4H SIIEKTPOHHOI0
obpaineHus (xano0bl, IpeIoKeHHs )

0,5

0,5

O6pamenue uiM >xanoba
tbopMupyeTcs, HO OTBETA O
noryieHun, opMax B cpokax
OTBETa HE IPelOCTaBILIeTCS

- IOJy4eHHe KOHCYJITALH 10
OKa3BIBAEMEBIM YCIIyTaM H IIp.

0,5

0,5

ITo 3ampocy Ha calite ¢ npocs00it 0
KOHCYNBTALH 110 MAKETY
- MOKYMEHTOB, HEOOXOMMMBIX HJIA
TIOTYYeHHUs YCIyTH, ObLI HOIydeH
OTBET O HEOOXOAUMOCTH OTHOTO
TocemeHys I HOoXyJeHus
Heo6xoauMol uH(pOopMaIH

Pazpen «Yacro 3amaBaeMele BOIIPOCHI»

TexHuyeckas BO3BMOXKHOCTH BBIpayKEHHS
MHEHHS IOJIyYaTesIeM YCIYT O KayecTBe
YCIIOBHH OKa3aHUA ycayT (Haludue aHKeTH
V1A onpoca, ranepcchuikd wim QR-kona
JUIS IIepexoja Ha Hee)

" AHKeTa pa3MeIeHa, HO KHOIIKa
«OTHpaBUTL» He paboTaeT
unu '
IIpusepennrrit QR-Kox He BeneT Ha
CTPaHHITy aHKETEI)

Huoe (yxazath)

- 4aT-00T C NONYYaTeIsIMHA YCIYTH

- CCBhLIIKH Ha COHAaJIbHBIC CCTH

Crpanriia «BKoHTakTe» ecTh, HO
OHa He BEZETCS, pa3MelneHa
wrH¢opMaLyI roXHIHON JaBHOCTH,
OTBETa Ha COO0INEHNE B TEIEHHE
HEIENH He HOCTYHIIIO

- CChlIKa Ha GOPMHpOBAaHHE
obpamesus Ha EnuHOM noprana
rOCYAapCTBEHHBIX H MyHUIUNAIBHBIX

yeayr (ELII'Y)

BCEI'O gucTaHIHOHHBIX cnocoboB
B3anuMoJelicTBUS :

0,5
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0,5

Ccrlika BeZleT He Ha opMy mogagn
obpaienus, a MpocTo B
TeMarwueckuit pasgen EIITY.
Heo6xoaume! omoIHATEILHEIE
JelicTBYA IUIg iepexona K
oxuaeMoMy GyHKIHOHATY

T
cymma no
cmonbyy*’

BB OLIEHKY IO TIOKA3aTeNI0 MOAAeT Hammiye 4 AUCTaHIMOHHEIX CIOCO00B B3auMogeHCTBIA, KONHIeCTBO GaILIOB 0 JaHHOMY IIOKasaTelo — 20*4=80 6arnos




Ioanucs sxcmepra

Homice pyKoBomuTEs OPranu3aliiy COUMATEHON cheprl
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JaTa mpoBeAeHNS OLIEHKH

JaTa o3raxoMieHus




: » _ ®opma 3
- Yek-1ucT NPoBepKH KoMGBOPTHOCTH yC/I0BHI OKAZAHMSA YEIYT

®HO skcnepra . - '

HanmMenoBanue opraHu3anim

IIpocmasvme coomeemcmeylowue 6anivi 8 nycmolx sueikax Gopmol

~ HAJIM4¥e B OpraHu3alluy MECT

. OT/bIXa (PEKPEaIOHHbIX 30H),

Hayue KOMGOpTHOM 000pyHOBaHHEIX HEOBXO0AMMOIA

30HBI OTHbIXa (OKUAAHMA) | MeGembro (CTYNBS, Kpecia, CKaMbH

060opymoBaHHO# HIp.) '

COOTBETCTBYIOIIEH - KOJIMYECTRO MECT JOCTATOYHO JUI

, MebeNIbio pasMemeHus NoCeTHTeNEH BO
BpEMS (IMKOBO HAIDY3KU» B
opraHuzaluy '
- Ha KaXKIOM 3TKe pasMeIeHb!
2. Komdopr- | MO3TaXKHBIE CXeMEI IOMEINSHMI, - . .
HOCTBb YCJIOBHid | TpH HeoGXOMUMOCTH OHK
NpexocTaB/JIeHH ,IIyGJIPIPOBaI{BI Ha IIEpBOM STaxKax
yeayr Han@4Iue U NOHATHOCTD 3aHA, _
HaBUrall¥ BHYTpH - IPUCYTCTBYIOT yKa3aTelll H
OpraHU3alHK KaOuHeTHEIE TaOmuaKmy,

TO3BOJLTIOIINC PHICHTI/I(I)I/IIII/IPOB&TB
IIOMEIICHUA OpraHrU3aluH,

- IIO BCEMY 3aHHNIO

JpasMemeysl CriCuaIbHbIC
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ykasarens, #HpopMupyromue 06
OCHOBHBIX U 3aIJaCHBIX BRIXOJAX M3
3[aHMs, pacToNoKeHuH TGO,
TNaHIYyCOB M HHBIX TEXHHYECKHX
CpeICTB llepeaIBrKe I (I
MaJIOMOOWIBHBIX IPYIII I'PaKAaH),

- B IOMEDIEHHAX OpraHN3aLK
pasMelIeHsl KyJephl ¢ NMThEBOH
BOJIO} WK ofecredera MHas
BO3MOKHOCTD JIOCTYIIa K IUTHEBOM
BoJie (OyTHIMpOBaHHAS BOJA,
TEPMOCIIOTHI, JalfHuKy 1 1p.),

- BOZA B HAJIMYHH B TEIEHUE BCETO
HanM4ye ¥ J0CTYIHOCTh BpeMeHH pabOoTH OpraHH3aluH,
MHTHEBOM BOIBI HMEIOTCS CMEHHBIE OYTHLIH,

- 3aKIHOYEHH JOTOBOPEI C
NOCTABIIMKAMM Ha IIOCTaBKY BOXBI
Ha CpOK He MeHee 6 MecHilieB,

- JOCTYII K IUTHEBOM BoIe
obecrieyeH Ha KaxOM 3Taxe
37aHK1 H B KaKI0M 060CO0MCHHOM |
HOApa3AeeHHH OpraHu3alii

- CAaHHTAapHO-THTHeHUIeCKHe
HIOMENIEHMs UMEIOTCA B
Heo6X0AMMOM KonHdecTBe,

- coGImoiaeTcsa IIcTOTa
HaJIM4Ue U JOCTYIHOCTE HIOMeMeH AN,
caHHTapHO- - CpelicTRa THTHEHE! (MBLIO,
THTHeHHYECKHX - OyMakHbIe TONOTEHNA, TyaleTHAsS
TIOMeIleHHi Gymara) IMeIOTCA B IOCTATOYHOM

KOJIHIecTBE, peryniapHo
TIOXIOJNHAETCA UX HAJMJIHE Ha
MecTax ) :

- B IoMelIeHusIx obecneden

3 B cooteercTuM ¢ TpebopammaMu CII 2.1.3678-20 "CaHuTapHO-3IHMAECMHOJIOTHIECKHE TpeGOoBaHHA K SKCIUTyaTalWd HOMEMICHMH, 3/aHuii, coopyeHUH, 060pya0BaHHA U
TPaHCIIOPTa, a TAKKe YCIOBHAM AEATENBHOCTH XO3SHCTBYIOIIMX Cy0BEeKTOB, OCYMIECTBTIOMUX NPOAAXKY TOBApOB, BHINONHEHNE PaboT WIM okasaHUe YCIyr" IUii opraHM3aImi
COOTBETCTBYIOLIEl ChEpEL :
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JOCTYII K XOIOXHOMY Y TOpSIEMy
BOJIOCHA0XEHMIO, B CIIydae
OTCYTCTBHS LEHTPAJIM30BAHHOTO
ropsuero BOZOCHa0XeHHA '
YCTAHOBIICHEI BOXOHATPEBAIOIHE

yCTpOMCTBa -

CaHHTapHOE COCTOSHHE
NOMeIleHHI OpraHu3aluM

- Halaue ¥ cobiroaeHue rpaduxa
y60pXu B IOMEIIEHNAX
OpraHu3anuy,

- y6opka mpoBOIUTCH €
HCTIONB30BARNEM THCTAIAX
CPEICTB, CPEACTB, IPEAyCMOTPEHO
npoBezieHne Ae3nH(EeKIHOHHEIX
MeponpusTHii ¢ cobmoIeHEM
YCTaHOBJICHHBIX CAHATAPHO-
SMUIEMHOTOTHIECKAX
Tpe6Gopanmii®’ -

- B IOMEIIEHAIX OpTaHH3alix
OTCYTCTBYIOT IOCTOPOHHHUE
(denpuATHBIE) 3a11axy, IPHOOK,
IUIeceHb, a TaKXKe HaceKOMEIE,
IPEI3YHEL Y ClIedBl HX
KU3HEHEATeNbHOCTY;

- B IOMeIEHUAX OpTaHH3allid 0
Ha IpHyeraoeii TeppHToOpaa
o6opynoBaHsI crielHaILHEIE MECTA
g c6opa Mycopa (YpHEI,
YJIAIHBIE MyCOPOCOOPHUKY U T.I1.)
- B MEIUIHMHCKUX OpTaHM3aliIX 1
TOMEIIEHHAX MEAULMHCKOTO
Ha3Ha9eHNA HONONHUTEIHHO
COOIIFO[AI0TCS COOTBETCTRYIONIHE
CaHUTapPHO-3IHIEMHAOJIOT HIECKHe

3 CI 2.1.3678-20 "CaHHTapHO-3MAIEMHOIOT I ECKHe TpeGoBaHMA K SKCILTyaTalldM NOMEIICHMH, 3[aHMH, coopy;xemm obopynoBaHua u TpchnopTa a TaKxKe YCIOBHAM
IesATETHHOCTH XO3HCTBYIOMMX CYOBEKTOB, OCYIIECTBILTIONMX Npofiaxy TOBAPOB, BEIIONHeHHe paboT WK oKasaHue yCuyr".
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TpeGoBaHms ®

TpaHCIIOpTHAsA
JOCTYITHOCTB

- 0OCTaHOBKa 00IMEeCTBEHHOro
TpaHcIIOpTa Haxoauics e foiee,
YyeM B 5 MUHYTaX IEIIKOM OT
OpraHM3aLuy; :

- AMEIOTCS B HANMHIHUHU
TIAPKOBOYHEIE MECTA Ha
TepPUTOPHY OpPraHU3alMy WIH B
panmyce He Gollee, 4eM 5 MUHYT
TIEMKOM OT OpTraHHU3alyH;

JOCTYIHOCTH 3alliCH Ha
HOJ[y4YeHHEe YCITyTH:

- 1o Tenedony,

-'Ha O(pHIHAIBFHOM caiiTe
OpraHHM3anyH,

- nocpezicrsoM Exunoro
noprasna
rocyIapCTBEHHbIX U -
MYHUIMIATIBHBIX YCIIYT,
- TIpY JIAYHOM IIOCEIICHUHI
B perucTpaType Wwin y
CrelMaTiCTa ! IIp.

- YKa3aHHbIE CEPBUCH MMEIOTCH B
Hamuu (TeneoH paGoTaer, Ha
caiite peaan3oBaH
COOTBETCTBYIOIMI QyHKIMOHAT
I 3aTHCH, WIDIH eCTh -
CCBUIKA/IOCTYII K CEPBUCY 3aIIUCH
Ha EIIT'Y)

- 3aIIUCh JOCTYIIHA He MeHee, 9eM
IBYMsI aJIbTEPHATHBHBIMU
crnoco6aMu

HaJIMYME H COCTOSAHHE
rapaepoba

- B OpTaHU3AIUI HMeeTCs
rapaepo0, JOCTYIHBLH s
nory4aTeneii ycuyr,

- rapepo0 JOCTYIIeH B TeUeHHe
BCEro Ieproa BpeMeHH paboTsl
OpraHu3aluy

HHrle ycnosus,
YCTaHOBIIEHHEIE
BEJIOMCTBEHHEIM
HOPMATHBHEIM aKTOM

3 CII 2.1.3678-20 "CaBHMTapHO-3HKIeMMONOriIecKie Tpe6GOBaHMA K SKCIUTyaTalld HOMEIUeHHH, 3Nanui, CoOpyKkeHHH, 06OpynoBaHKA U TPaHCIIOPTa, A TaKXKe YCIOBHAM
HeATeIHOCTH X03AHCTBYIOMMX CyGBEKTOB, OCYIECTRIIOMIX IPOXAXY TOBAPOB, BEINIOIHEHNEe paboT WIK oka3aHue ycuyr”.
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YIOJIHOMOYEHHOTO
denmepansHOro oprana
MCIIONIHUTENBHOM BllacTH
(yxasats):

BCEI'O BrinonsenHbIX ycaoBuii KoMpopTHOCTH

Cpeanee BpeMst oxHAaHNA
NPENOCTABJIEHNS YCJIyTH

Iloxnuck s3xcnepra

- IPEBBIIAET YCTAHOBIIEHHBIN CPOK OXKHIAHH

0 6anoB

- PaBeH YCTAHOBJIIEHHOMY CPOKY OJKMIaHHA

10 6awtos

- MEHBIIE YCTAHOBJIEHHOrO CPOKa OXKMIaHKs Ha 1 eHb

' (ma 1 gac)

20 6aiutoB

- MEHBIIIE YCTAHOBJIEHHOrO CPOKa OXXKHIAHMA Ha 2 JHs
(na 2 yaca)

40 6amwnos

- MEHBIIIE YCTAaHOBIIEHHOTO CPOKa O’KUIaHuA Ha 3 IHs
(ua 3 yaca) ’

60 6ammos

- MEHBIIE YCTAHOBIICHHOTO CPOKA OXUaHKUA HEe MeHee,
4yeM Ha 72 Cpoka

100 6annos

Ilopmuchk pyKOBOAMTENS OpraHU3aliy COIMANBHOM cdeprl

JlaTa npoBeaeHHS OUEHKH

Jlata o3HaKOMIEHHUS

¥ NMomkeH GBITh yKasaH HCTOYHUK JAHHBIX — CTATHCTHIECKHUE JaHHEIE 10 OpraHU3allH, Pe3y/IbTaTh] ONpOca, OMMCAHHE KOHTPOILHOTO 3aMepa (IPH HANMIHH/BO3MOKHOCTH).
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®HO skenepra

Yek-IMCT NPOBEPKH JOCTYHHOCTH YCIYT /IS HHBAIUIOB

HaumeHnoBaHue opraHu3aluH

3. {oCcTYyIHOCTD
yeayr nast
MHBAJII0B

HaJque
000pymOBaHHEIX
BXOJHBIX TPy
HaHAycaMH/IOTBEMH
BIMHU I1aTGOpMaMHU

IIpocmaevme coomeemcmeylowjue 6annet 6 nycmulx Aueikax gopmol

- o6opyHOBaHye BX0a POBHOM
IUIOIAKKOM HENIOCPEACTBEHHO
TiepeR BXOAHOM! IBEPHIO I
obecrniedeHHs ero JOCTYITHOCTH AJIs
HMHBTHAOB Ha Kpeclax-KoJCKax;
- pacmonoXeHHe NaHayca A '
BXOIHOMH IBEPH B COYECTAHHM C
HanpaBleHAEM IIyTH OIX0Aa;

- TIPH BXOJI€ B OPraHm3anyio
060opynoBaHa KHOMKA BEI30Ba
COIPOBOXKJAIOMIETO;

- o6opymoBaHHe BEIXOA CO
CHEeLNATBHEIX JIADKOBOYHEIX MECT
60pmOpHEIMH NaHTYCAMH,
PacIoNoKeHHBIMH B
HelocpeACTBEHHOH 61U30CTH OT
HEX; -

- BXOZHBIE IPYNITH JOCTATOYHO
ITHPHHSL JJIA poe3a HHBANYIHOM

‘®opma 4
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KOJLICKY;

- HCIIOJIH30BAaHME CIIENUATbHEIX
OTpaKICHMH ¥ TAKTHIILHBIX
HANpaRISIOMUX IS JHIL C
HapyIeHHAMY 3peHud,

- MCIIOJIb30BaHKe BU3YAIEHO
OTIIMYAI0IIerocs neeTa
TIOBEPXHOCTH NAHAyca OT BETa
TOpU30HTAILHOM IUTOMANKH;

- IPOIHOE 3aKPEIUICHAE
NPOTHBOCKOJB3AMEH NIOBEPXHOCTH
HaHyCOB; :

- obecnieyeHre BO3MOKHOCTH
BXOJa ¥ BHIXO/Ia U3 3AaHMA, B TOM
YHCIe ¢ NCII0JIB30BaHHEM
CHEeUaIBHBIX MOXBEMHBIX
ycTpolicTB HWIH obecriedeHHe
aIBTEPHATHBHOIO crocofa
TIPeoA0JICHAs Ilepeliata BHICOT C
TIOMOIIBIO CTYIIEHElH;

HaJIIue
BBEIIETIEHHEIX CTOSIHOK
11
aBTOTPaHCIIOPTHEIX
CPEICTB UHBAIUIOB

- pasMeleHue ClreaibHbIX
IapKOBOYHEIX MECT PAAOM JPYT €
ZpyromM,

- 0003HaYeHHE HX
MECTOHAXOXACHUS yKa3aTeleM,
PacCION0KEHHEIM PAJIOM C [NIaBHBIM
BXO0JZIOM B 3J1aHUE;

- 0003HaYEHME CIEIMATbHEIX
IIapKOBOYHEIX MECT Ha3eMHOH
pasMeTkoi ¢ 0603HaYeHHeM Kak Ha

TIOBEPXHOCTH NapKOBKH, TaK H C

MOMONIBIO BePTUKAIBHOTO 3HaKa,
- CO3JaHHe CHCTEMEI
yIpaBJIeHHA/HAG)IO NeHIsA, 9TOOBI
BBIJICJICHHEIE CIIEHANbHbIE
[apKoBOYHEIE MeCTa
HCIIONIB30BATHUCEH TONBKO
HHBaTHIaMH,

- PacIoI0XKEHUE CHeUHATBHEIX
NapKOBOYHHIX MECT KaK MOXKHO
6mke K BXOAY B COOpYKEHHE
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- BO3MOX>KHOCTbh IIOCagKH B
TPAHCHIOPTHOE CPEACTBO M BBICAAKK
H3 Hero repea BXo4oM B 06’LBKT,

HaJiue
aanTHPOBaHHBIX
nu(TOB, OPY4HEHH,
PacIIHPEeHHEIX
IOBEPHEBIX IIPOEMOB

- obecrieqeHue
IPOTHBOCKONL3AMIMX CBOUCTB
CTyneHel Ha JlecTHHLAX,

- ofecrie4eHo OTIIMYHE II0 LBETY H
APKOCTH NpeNOoXpaHUuTeIBHOM
OKOBKH KaX0# CTYIIeHH JIECTHHLL
OT IPUMEIKAIOMEN K Hell cTyneny,
- YCTpO¥CTBO BXOZHOTO BECTHOMOIA
060pyI0BaHO C Y9eTOM
NPeOCTABIIEHHUS MHBAIHY B
Kpecile-KOJAcKe BO3MOXKHOCTH
Ipoe3Jia X I0BOPOTA 110 IMHPHHE U
JJIMHE TIOMEeIIECHHUS (He MeHee

1,8 Mm);

- BHOIb CBOOOJHEIX YHaCTKOB CTEH
B Ge36appepHOli 30He OpraHU3aIy
IpeyCMOTpPEHB! ONIOPHKIE MOPYIHH
Ha BpicoTe 0,7 1 0.9 M

HaJIM4Yue CMCHHBIX
KpECEI-KOJIICOK

- IMEIOTCS B HATIMIHUYA CMEHHEIE
Kpecia-KOJIACKH B KOJITIECTBE,
JOCTaTOIHOM i1 o0ecriedeHud He
menee 10% KOHTHHTeHTA
nojTy4gaTenet yCxyr-mHBaIMAOB
€IMHOBPEMEHHO, 'HO He MeHee
OJTHOTO

HaJIMYKe crenyuabHO
000pyHOBaHHEIX s
VHBAIHAIOB
CaHUTapHO-
TATHEHNYECKHX
oMeIIeHn

- CaHUTapHO-THTHEeHIIEeCKHUe
OMEIMEHHA pa3Mele k! B
HEIoCpeACTBEHHOH Om30CcTI
(@OCTYIHOCTH) OT OCHOBHBIX BXOJOB
BHE3/I0B, KOMMYHHKAIIHOHHEIX Y37I0B|
3/IaHKA OPTaHM3aIlHH,

- B CAaHUTApHO- TUTHEHHIECKUX
HOMEIMEeHUIX UMeeTcs KHOIKa
BEI30BA IEPCOHANA;

- IIAPUHA IIPOXO0a MEX/TY PATAMH
KabOHH, MEXIY CTEHOH i pAXOM
KabHH, MeXx Iy IIccyapaMy 1
TMHEEH OTKPHITEIX ABepel

90




HPOTHBOCTOSIIETO pAAa KabuH - He
MeHee 1,8 M

- CAaHUTapHbIC KOMHATHI ’ .
060pyIOBaHEI OTIOPHEIMH ‘ '
HOPYIHAMH Y YHHTA30B U PAKOBHH;
- MCTIONB3YIOTCA afanTalHOBHEIe
OpucrIocoOIeHAs I MHBATHIOR
(cnenuaibHbie YHUTA3HI,
PaKOBUHEI, PaKOBYHSI I
MHBATALOB C JIOKTEBBIM -
CMecHTeNeM; TpaBMOGe30macHbIi . ~
Jepxartens (KpIOJoK); |
masmoﬁesonacnoe HOBOPOTHOE
3epKaJI0; CEHCOPHEIH 03aTOp
MEBUIa; TaKTAJIBHbIE IIAKTOrPAMMBbI
¥ ap.)

BCET'O BhIno/THEHHBIX YCIOBHIA J0CTYIHOCTH -Cymma no
cmonbyy

S G

- HAIM4HE BU3YaJIbHO-

JybmupoBanue 11

MHBAIIOB 10 CIYXy H | @KYCTHIECKHX CHCTEM,
3pEHHIO 3ByKOBOM U HOSBOJLHOTIX TOTYHATE .
é HH(OpPMANHIO 0JHOBPEMEHHO )

SpUTCIILHO : 3PUTENILHEIM M 3BYKOBEIM '

uH(opmaIyy criocoboM; '

- Tab110, BOCIIPOH3BOIAIIHX ,
BU3YaILHO-PEUEBble COOOMIEHNS; ‘
- 3BYKOBBIX MasikoB VISt




BOCIIPOH3Be IeHUS
ayIHOCOOBIEHNH C HEbI0
HHQOPMHPOBAHMA HE3PTINX H

caboBMIAIMUX TOCETUTENEH O TOM,

KaKye YCI[yTfl MOTYT IOJIy<iTh, Kak
NPOJTH K KaKue NPEemITCTBYA eCTh
Ha ITyTH ClieJOBaHN,;

- HaJIM9He HaBUTaI[MOHHEIX CHCTEM
U1 caGoBHAAIINX 1 HE3PSTINX.

Hy6nupopanue
HaaImcel, 3HaKoB ¥
UHOM TEKCTOBOM U
rpadguueckoi
uHpOpMaIHHY 3HAKAMH,
BHIIIOJTHEHHEIMH
penbeHO-TOYEYHEIM
mpugrom bpating

- HaJIU49He NpH BXOJE B OOBEKT
BBIBECKH C Ha3BaHHEM _
opraHu3anu, rpadukoM paboTsl
OpraHH3aIlyH, I1aHa

3[aHHSA, BLINOIHEHHBIX pelbedHo-
TO4e4HbIM IpHpTOoM Bpaiing n Ha
KOHTpacTHOM (oHe;

- HaJJIe)xcalnee pasMelneHue
HocHrelnel nadopMannmy,
HeoOxoxuMoli 11 obecrieye s
GecnpenITCTBEHHOTO HOCTYNA
HMHBAIMAOB K 00BEKTaM H yCIyram
€ Y4ETOM OIpaHMYeHu ux

JKH3HENEeATebHOCTH
BoamoskHocTh - B OpraHM3aL{y eCTh CHCHHAIUCT
[peaocTaBICHUs CYpAoIiepeBOAIMK
MHBAJIMIAM II0 CIYXy (TudirocypronepeBoIHK) B IUTaTE
(CIyXy ¥ 3peHHIO) (ecnm 310 BocTpeGoBaHHad ycIyra)
yeayr VUM IOTOBOD € OpraHisaImsMy

CHCTEMBI COLMANBHOM 3auThl WK
cypIonepeBoJuHKa | obmecTroM HIyXHX 110
(tupnocypmonepeBoay NPENOCTABNEHMIO TAKHX YCIYT B
HKa) Ccity4ae HeoGXOIMMOCTH;
Hanuaue AnprepHaTHBHASA
aNbTepHATUBHOM (amanrupoBanHan) Bepeus caiira

BepcHH o(pHULHANEHOTO
cajita opraHu3anyu
(yapexaeHns) Juus

JOJDKHA:
- IIPEHOCTABIIATE BO3MOXKHOCTDH
MaCl]ITaGPl'pOBaTL TEKCT Ha caiite;

= AIMeeT SKpaHHbIH JUKTOD

38 Tlon HamnexamuM pasmeme}meM NOHHMAETCA pasMelleHne MH(GOopMaIuy B, TEX MECTaX, IIe OHa JOCTYIHA MHBaMuTy. HanpuMep, TaKTIIbHEE TaGIMUKH C yxasaTerIMH BBIXOZIOB,
[I0BOPOTOB, JIECTHAIL OJKHEI OBITH HE TOIBKO B O/IHOM MecTe Ha BXOJie, HO ¥ II0 BCEMY HYTH NepeNBIDKCHIA MHBATHMIA.

92



MHBAJIMAOB 110 (3ByKOBOif cHHTe3aTOp pedn) A1

3péHH1039 . cnaﬁonwmmf H HE3pAIHX
IIOJIB30BATCIICH.

Ilomomip, okaseiBaeMas | B opramsaimm:

paboTHHKaMU - IpOBeIeHbI HHCTPYKTK MM

OpraHM3alul 06yueHus 11 paGOTHHKOB,

(yapexnenns), paGoTaromux ¢ HHBAIMIAMH, IO

Iporue AIUMH BOIIpOCaM, CBI3aHHBIM C

HeobxoxuMoe 0GyyeHue| O0CCTIEICHHEM JOCTYIHOCTH AL

(MBCTpyKTHpOBaHHeE) 10| HHBATHIOB 00BEKTOB U yCIyT C
YYETOM MMEIOIIUXCS Yy HUX

COIIPOBOKACHHIO » .
MHBATHIOB B OrpaHUYeHHiA 1 PacCTPOiicTB
, e OBE,
HOMEIeHHsX (ecTh JKypHaJ poBeeHHUA
HHCTPYKTaXa C
OpraHu3alux
»| O3HaAKOMUTENHbHBIMH ITOAIHACIMHE
(yupexuaesus) 1 Ha '
NpHIerafomeH COTPYAHMKOB HJIM KOITHH
p JOKYMEHTOB 0 IIPOXO)KACHUH
TEPPUTOPHU obyuerus);
- obecrieyueHa BO3MOKHOCTh
BEI30BA COTPYAHHMKA IIpH
NoTpe6HOCTH MONTyqaTeNns
YCIyTH-MHBaNMAR B
CONPOBOXKAEHMA (CIIEIUAIBHYIO
KHOIIKY BBI30Ba WU Yepe3
. cimy>k6y OXpaHEI).
A IIpu noctymnenuy HHpopMaIyu

(BBI30Ba) O HEOOXOMMMOCTH
IpeOCTaBJIECHHS YCIIYT 110
COTIPOBOXKCHHIO JIHI] C
OrpaHMYEHHBIMH (HU3HIECKIMH
BO3MOKHOCTSMH '
COOTBETCTBYIOIHH pabOTHHK

¥ B ciryuae, eci Mua orpaHIYeHHAME 110 3DEHUIO W/HIH CITYXY SBILTOTCA LEJEBHIMH MOy YaTel MU YCIyTH, MOXeT GBITh OMOJIHHUTENEHO POBEeHa IPOBEpKa Ha COOTBETCTBHE
TpeGOBaHMAM, YCTaHOBJIEHHEIM B cootBeTcTBIM ¢ TOCT P 52872-2019 «HHTepHET-peECypeH! U Apyras nHbOpMaIms, IpeICTaBIeHHas B 3IeKTPORHO-IidpoBoit gopme. IIpmioxeHns
I CTAlMOHAPHEIX B MOGWIBHEIX YCTpOMCTB, MHEIE HOJIB30BaTeNbCKHe MHTepdeiickl. TpeGoBanusa JOCTYHHOCTH UL JIEOLEH ¢ MHBATHAHOCTHIO U APYIHX JIHI C OTPAHHIEHMAMH
KU3HEHEATELHOCTHY. U1 YNOBJIETBOPEHHA NOTpeGHOCTER pasiMUHBIX IPYNI IONb3oBaTeNell B PasIMIHBIX CHUTYalMsAX CTAHIAPT OoUpenenser TPH YPOBHA COOTBETCTBILL: A
(npuemieMsIi), AA (BBICOKHIT) H AAA (mauBpICIINIA). l'Ipu oreHke B pamkax HOK momycTHMBEIM MOXKET CIATATECA COOTBETCTBHE YPOBHIO A.
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OpraHH3aIiu:

- obecnegnBaeT CONPOBOKICHHE
naBanuna (muna ¢ OB3) no
MeCTa IIPeJOoCTaBIEHUs YCIIYTH
(mo HenocpeaCTBEHHOIO -
CHECLHAIIACTA),

- OKa3bIBaeT coeiicTBre B
HecnpensITCTBeHHOM MOTyYEHHH

yeuyry,

= COIIPOBOXKACT A0 BRIXOJA U3
340K II0CJIE IIOJYYICHHA YCIIYTH

Hamnuwne
BO3MOIKHOCTH
npe0CTaBIeHHUs
YCJIYTH B
JUCTaHLMOHHOM
peXuMe WM Ha TOMY

Ha/uer

yeayr

BCEI'O BpIno/IHEHHBIX YCJIOBHH JOCTYITHOCTH

Ilogmuce skcnepra

ITogmuck pyKOBOAMTENA OPraHU3alMK COIUANLHOM cheprl
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C’yzwwa no

cmonéyy
Jara npoBeIeHus OleHKH

JHara o3HakoMIeHUA




CTpykTypa BHIOOPO4HOH COBOKYIHOCTH PECIIOHACHTOB

®opwma 5

KommiecTBo noydaresneit yciIyr 1o THIIaM U BHIaM -
opranm3anuit/ popmaM oOciyxuBaHus B 3aBHCAMOCTH 00
o61acTH conpansHEoM cdepsl, HampuMmep (BO3MOXKHA HHAs

JeTanu3alys — 0 COTJIaCOBAHMIO ¢ 3aKa3guKOM):

KonuuecTBo nojrygareneit yciuyr,
IOJIEXAIINX OIPOCy
(ucxoms U3 HEOOXOMUMOCTH OOeCIEIeH s
TpeboBanus 40% oxsara, HO He O6onee 600

- JOIIKOJILHOTO obpasoBanmns/00mmero el 0T opraumsamm)* Tons
00pa30oBaHMs/BEICIIETO wm CpEIHEro -
: ' YJaCTHHKOB
npodeccuoHaIPHOrO  00pa3oBaHMS/JOIOIHATEIBLHOTO OIDOCE Cooxit
oOpa3oBanus JHeTed M  B3POCIBIX/IOIOIHUTEIBHOTO poca, P
HaumenoBanne MIPOLIEMINX | IPOBEICHUS
npodeccroHanbHOro 00pa3oBaHug . _
OpraHM3aIiA o : . €ero ¢ OIIPOCOB
- CTaIMOHAPHOU/TIONYCTAMOHAPHOM (hopMzl
B TOM HCJIE ucnons3oBan | C_mo
COIMAIBLHOTO 00CITyKUBaHHs/00CIIyKUBaHUS HA IOMY Beero - L= =
FHBAIMIOB HeM CEpPBHCOB
- Te4eOHO-IpodIIaKTHIeCKIE/CAHUTApHO- bus.eov il
IpopuIaKTHICCKHIE -BOV.
- BRICTAaBOYHEIE M KyIbTYPHO-I0CYroBbIe/6nbnuoTeunsie/
OCYIIECTBIIIONITE OPTaHU3aIlHI0 HCIIOMHATEIECKIX
HCKYCCTB H IIp.
Ty 1 Ty 2 IInan dakt IInan daxt
1 2 3 . 4 5 6 7 8 9 10

IToanuch pykoBoAXTENs OpraHU3alAu-0IIepaTopa
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%0 O6BeM renepanbHOit K BLIGOPOTHON COBOKYITHOCTH HODKEH GBITH COIIACOBaH C 3aka3qHKOM C YYeTOM 0COOSHHOCTeH pasIMIHBIX KaTeropHif HoMyyaTeneil YCIyr B OpraHu3auHs,

HX YHCIEHHOCTH II0 AaHHEIM 3a rof, upeamectpyromuii npopeaenrro HOK, u ¢ ygeToM Bo3sM
u a ¢ OB3).
41 C ucnons3oBaHHeM aHKETH Ha OQHIMATLHOM caifTe 11 pa3Mellenys HHPOpMaLuy: 0 TOCY AAPCTBEHHBIX M MyHHIHIIAILHEIX YIPEXKACHIIK B HHPOPMALMOHHO- _
TelleKOMMYHHKAIMOHHOM ceTH « HTepHeT» bus.gov.ru, ¢ ACI0JIE30BABMEM CEPBHCOB OQHIMAIEHOrO caifTa bus.gov.ru («MoOHIbHOE IIPUIIOKEHHE I IPaXIaHHHA» H «(MOOHWIbHOE
npuioxkenue L Oneparopay).

O0JKHOH ANMHAMHKHU N3MEHEHMs COCTaBa HOJIY‘I&TGJICFI ycioyr (B OTHOILEHNN HHBAJINAOB



, : _ ®opma 6
PesynbTaThl ompoca rpaxiaaH-noJaydareneil yeayr
®HO skcnepra '
HanmenopaHue opranuzanum

Kon pecniongenra 001 002 003

Kommenrapuu 1o
noxasaremo 1.3

Orteert no nokasareno 2.2%

KommenTapmuu 1o
rioxasareno 2.2
KommeHnTapuu no
moxasartemo 2.3
Kommenrapuu 1o
nokasateimo 4.1
KommenTtapuu o
rokasateimo 4.2
Kommenrapuu 1o
nokasartermo 4.3
KoMMeHTapru 1o
nokasateimo 5.1
KommenTapmu o
roxasaTesmo 5.2

Kommenrapuu o
IoKa3aremo 5.3

*HpH HaJIMYUY RAHHOT'O IMoKasatTelid i OTpaciiu COHHEHLHOﬁ C(bep]:l, K KOTOpOﬁ OTHOCHTCA OpraHvu3altug

Iloanucek sxcrepra _ ' CpOKH TIPOBEICHHA OLEHKH C : o

IMomuuch pyKOBOAUTENS OpPraHA3aN COLMABHOM cdepsr JlaTa o3HaKOMIICHUA
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Ilpunoxenne 7K
K MeToam4eckuM peKOMeHTaIHsIM
II0 OpraHu3anyy paboTsl B paMKaX NpOBEICHUS
HE3aBHCHMOM OLIEHKH Ka4yecTBa YCJIOBUI OKa3zaHMs yCIIyT

OpraHu3anysaMi B cepe KyIbTYpPEL, OXpaHbl 30POBbS,
o6pazoBaHKA, COIIMATBHOTO 00CITyKABaHMS
1 QenepanbHEIME YIpeXKICHHIMH
. MEJHUKO-COIMAILHOM 3KCIepTH3EI
YTBEPKIEHHEIM IPUKA30M MancTepcha TpyIa
¥ COIMAaBHOM 3armuTsl Poccuiickoit ®enepanuu

Ong‘ ¥ZICO,5@Y: 2023r. N 849

Pexomenaaunu no ¢popMyJXHMpOBKe HEXOCTATKOB M NPeJI0KeHHH 10 MX yCTPaHeHHIO 11 OAroTOBKY miaHoB no nroram HOK

Yacrto ucmoas3yeMsie (HopMyITHpPOBKH

HenocTaTky, BEISBJIEHHEIE B
X0jie He3aBHCHMOMH OLIEHKH
KadecTBa YCIIOBHIT OKa3aHUA
YCJIyT oprapusanueit

IIpemnoxenus 10
COBEPIICHCTBOBAHMIO
Ka4ecTBa yCIOBUH OKa3aHMA

IloscHenne GpopMyIHpOBOK
H IIPHYHH KX HEKOPPEKTHOCTH
B NPEICTABICHABIX IPAMepax

BapuaHT KOppeKTHOMH, IpaKTHKOOPUEHTUPOBAHHOH (OpMYITHPOBKH

Henoctarku, BEIABICHHLIE B X0/E
HE3aBHCHMOIi OLIGHKH KaJecTBa YCIOBHIA
OKa3aHUsA YCIYT OpraHu3anuei

IIpennoxenus 1o cOBEPIIEHCTBOBAHHIO
Ka4ecTBa YCIIOBHUIT OKa3aHUA YCIyT
oprasgsanueil I BIOYEHES B IUIaHbI
MeponpHuATHi

ycIyr opraHusanueit

1. OTKpBITOCTD U ROCTYIHOCTS HH(OpMAIMH 00 OpraHN3aluK

'HecoorsercTBHE 00BEMa

UH(OpMAaIUH 0 AeITEILHOCTH
OpraHM3all|y, Pa3MemeHHOro
Ha cTeHaax/caiiTax,
TpeOGyeMoMY B COOTBETCTBHH C
HOPMaTHBHO-TPaBOBEIMH
aKTaMH )

IIpuBecTH B COOTBETCTBHE C
HOPMaTHBHEIMHM aKTaMu
CTeH/Ibl OpraHu3alliy,
pasMecTyB HHPOpMAaLHIO 0
JeAaTebHOCTH OpraHH3alliy B
nosHoM o6seme

Hexoppexmnaa gpopmynuposxa
Hert xoHKpeTH3amua :
HECOOTBETCTBHA: MHOO0 IEepeTHs
HexocTatomeit rHdopMalmy,
60 yKa3aHNA Ha KOHKpETHbIE
HECOOTBETCTBYIOMHE/ -
HEaKTyaJIbHBIE IOKYMEHTSI.

B. peKOMEHAAIMAX COTEPKHUTCH
obmasn (paza «IpHBECTH B

1. OTcyTcTRYyeT Ha caiire:
- uH(opMaIMs 0 CIPYKTYPE ¥ opraHax

 YOpasJICHHA OpraHH3aluy,

- Tefie)OHHBIE HOMEPa U JIEKTPOHHbIE
ajipeca pyKoBOguTeNell CTPYKTYPHBIX
noApas3aeacHuiL.

2. Ha caiiTe pasmellieHa Bepcus YcTaBa, He
coaepxalnas JONOIHeHU I/ H3MEeHEHHIA,
IPUHATHIX B IPOILIOM IOXY.

1. PasmecTuTh Ha caliTe ME(pOpPMAIMIO:
- TIO CTPYKTYp€E U OpraHaM ynpaBICHUI
yapexIeHu, '

- TeJIe)OHHBIX HOMEPOB M 3JIEKTPOHHBIX
azpecoB pykoBoxuTeleil CTPYKTypHBIX
noxpasHeIIcHUM.

2. PaspabotaTs 1 BBECTH B JieHicTBHE
BHYTPEHBMH pernaMeHT pasMemeHus
uH(bOpMaNUY Ha caiiTe OpraHU3aIMy,
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YacTo ucrob3yeMele hOpMyIMpOBKH

HepocTaTki, BEISBIIEHHEIE B
X0Jle He3aBUCHMOM OLeHKH
KaJecTBa YCIIOBHM OKa3zaHHA
yCIIyr opranmanueit

IIpemnoxeHns 1o |
COBEPIIEHCTBOBAHMIO
KayecTBa YCIOBMIA OKa3aHuMsA
YCIyT opraHuzanyeit

TloscHenye GopMyIIpPOBOK

BapuanT xoppeKTHOMH, IPaKTHKOOPHEHTHPOBAHHOM (GOpMYITAPOBKH

Y TIPYYUH UX HeKOPPEKTHOCTH
B IIpeJICTaBIEHHBIX IpUMepax

Hexoctatky, BEISIBIEHHBIE B X0J€e
HEe3aBUCUMOH OUEHKH KayeCTBa YCIOBHH
OKa3aHHsi yCIyr opraHusanyei

IIpemnoxeHns 110 COBEPIIEHCTEOBAHMIO
Ka4ecTBa YCIOBHUI OKa3zaHUA YCIyT
Oprasgsaliel i BKIIOYEHNA B IIaHE]
- MEPOIPHATHH

COOTBETCTBHE HOPMATHBHBIM
aKTaM» - Jaxe eclld 3Ta Mepa
Oyner peamusoBaHa pa3oBo, B
HanpHeimeM He HCKIIOYeHa
CHUTyanus, 9T0 HaH(opManms
omATh OYIeT He COOTBETCTBOBATh
TpeOOBaHIAM.

.| Heob6xompmo oOecriednuTs He

HpOCTO pa3oBoe yCTpaHEeHHe
HEJoCTaTKa, HO K JIOCTOSHHYIO
paboty 1o obecrie4eHII0
TpebyeMoro o6seMa 1 kaJecTBa

| pasmemaemoit uHbpOpManmH

3. Ha caiire opraHu3alii OTCYTCTBYET
HHGOPMAIHL 0 KOMMIECTBE CBOGOAHBIX MECT
IJ1s IpUeMa Toiydarelieii ycyr.

yCTaHaBIMBAFOINMI KOHKPETHBIE CPOKH
pasMeNIeH s 1 aKTyalu3alllK Heo0X0 MO
uH(pOpMALHH, OXpee IOt
YIIOJTHOMOYEHHBIX COTPYIHUKOR,
OTBETCTBEHHbIX 32 TIONHOTY K
CBOEBPEMEHHOCTE pasMeIeHHs] HHGpopMaLum
Ha cajiTe opraHu3aiuH.

3. PasMecTuts Ha caifre 610Kk HH(popMaImu o
KOJIMIEeCTBE CBOOOIHBIX MECT HO Pa3IMIHbIM
BHAAM YCIyT ¥ KaTETOpIAM IONTydaTeliei
YCIYT (B COOTBETCTBHH €O CTIELUpUKOH
OpraHH3aIyH).

4. ObecrieynTh eXCHEIENBHYIO aKTYAIN3ALHIO
HHGDOPMAIAY O KOIMIECTBE CBOGOMHBIX MECT
IUI1 IpYeMa IoTydaTenell ycryr.

B opranuzanuu
(YHKIHMOHHUPYIOT TOJBKO 2
croco6a AMCTAHIMONHOrO
B3aHMOJIEHCTBHA C '
TOJyJaTeJ I AMH
00pa3oBaTeNbHLIX YCIyr

PexoMeHmyercs paccMOTpeTh
JOTIOTHUTEILHbIE
BO3MOMKHOCTH IS
JIUCTaHIMOHHOTO
B3aUMOJIEHCTBHA C
TIOIyJaTeNsIMH YCITyT

Henonnas ¢popmynupoexa
npobnemer He yKa3aHo, 9TO
HMEHBO He (YHKIIMOHMpYET U
peanu3oBaH JIA B IPUHIUIIE
COOTBETCTBYIOIIHIA CII0c06
JICTaHIMOHHOTO
B3aUMOIEHCTBYA

1. Ha caifre opranusaluy B HUIHIAY 1
MOATBEPXKIeHO (YHKIIMOHHPOBAHUE TOJLKO
2X crioco00B AMCTAHIMOHHOTO
B3aUMOJACUCTBYA C IIOJIydaTelaMKu
06pa3zoBaTeNbHBIX YCIyT. OTCYTCTBYIOT:

- CCBUIKH Ha COIMAILHEIEe CETH,
MECCEHDKEpEI,

- ccplIka Ha EnuHeIl nmoptan
rocyapcTBEHHBIX H MyHHIUNAIBHBIX YCIYT,
- He peanu3oBaH (HYHKIHOHAX 06paTHOM
CBS3H C [IONyJaTeJIIMU YCIYT depe3 calir.
He nonreepixaeHo GyHKIMOHUPOBAHUE
yKa3aHHOTO Ha caliTe KOHTAKTHOTO TeJedoHa
(oTCyTCTBOBAJ OTBET Ha 4 Tere(OHHBIX
3BOHKa B TeYeHHe 2 mHeil).

HepocTynHa 1715 3a50IHeHHA pasMeIleHHas
Ha caliTe aHKeTa L1 BhIpaKeHHT MHEHMA

1. OnpepenuTs OTBETCTBEHHOE JIHIIO,
obecnieqrBaroliee B3auMoAeHCTEBHE C
TIONy9JaTel Ml YCIIyT 1o TenedoHy.
O6ecneqnTs eXeTHEBHBIH KOHTPOIIb 32
OecniepeboifHolt paboTOl JUCTAHIMOHHEIX
cnioco6oB 00paTHOH CBA3H.

2. Peann3oBaTh Ha caifTe opraHm3aliui
TEXHHJIECKYIO BOSMOXXHOCTh BRIpayKeHHAS
ToJTydaTesieM yCIyr MHEBMS O KaJecTBe
YCIIOBHM OKa3aHus ycayr (00ecrednTsh
paboTocriocoGHOCTE aHKETH! 1A 0Ipoca
rpaxjaH, a TaloKe pasMecTyuTh GaHHep WM
QR-xox ms OHICTPOro HOCTYNa K OIPOCY Ha
bus.gov.ru)
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Yacto- ucnosk3yeMsle GopMyIMpOBKH

HenoctaTku, BEIABIEHHBIE B
X0Jie He3aBHUCHMMOM OLEHKH
KayecTBa yCJIOBUI OKa3aHMA
YCIIyr opraHusanyeit

IIpennoxxenus 1o
COBEPIMEHCTBOBAHMIO
KaJyecTBa YCIOBUI OkazaHuA

YCIIyr opraHusanuesi -

Hosicuerne hopMyIIpoBOK

BapuaHT KOppeKTHOMH, MpaKTHKOOPHERTHPOBAHHON (GopMyIHpOBKH

H IPUIYH UX HEKOPPEKTHOCTH
B IIPEICTABJICHHEIX IpUMepax

He).IOCTaTKPI, BLISIBJICHHBIE B XOAC
He3aBHUCUMOH OIIeHKU Ka4yecTBa YCIOBUI
OKa3aHHA yCJIyr oprasusandei

IIpennoxesys N0 COBEPUICHCTBOBAHIIO
KadecTBa YCIOBHH OKa3aHHsA yCIyr
opraﬂmaunen VTS BKIFOYESHIS B IUTAHEL
MepOTPHATHIA

TIonyJareneif yciyr (HepexoJ 10 CChUIKE
BBEIZAET OMMOKY)

Wndopmarms, koTopas [0/bKHa
1 GBITE pasMelieHa Ha caiiTe,
HEJOCTyIIHA 1A OJTyJaTells
ycuyr

OO6ecneunTs TOCTYIHOCTE
JUL moxyvarenelt ycimyr
pH$OpManyH, pasMelaeMoit
Ha calire,

Hexoppexmunas gpopmynuposxa
OT1CyTCTBYET YTOUHEHHE, YTO
MMEHHO JOHHAMAETCS o
HEAOCTYNHOCTHIO HH(pOopManuy,
a TaloKe Kakoil MMeHHO
uHdopmarmu. HemonsTHO — oHa
pa3MeleHa, HO €€ CI0XKHO
Hal{TH, WIX OHA OTCYTCTBYET
BOOOIIIE, HIN He CKaYMBAETCs
KaKOM-TO TOKYMEHT U T.J.

Cl1oKHOCTh HaxOXIeHUs HHGopMauy,
pa3MemeHHON Ha caliTe opraum3auuy —
OTCYTICTBYIOT IIOMCKOBas CTPOKa M KapTa
caifra, Js oncka uEGOpManuy
HeoOX0IUMO BpYIHYIO IlepecMaTpuBaTh BCe
CTpaHHIIEI pecypcea.

OtcyrcTryert (He HapmeH) pasfen caiira mo
HEe3aBUCHMOI! OIIeHKe KaJyecTBa U ee
pesyipTaTaM B OpeNbITyIUe MEPHOIET

1. OnTuMHU3MpOBATh CTPYKTYPY caiita i
peann30BaTh Ha calfTe MECTPYMEHTHI IOHCKA
rHopMaIuK (IOUCKOBYIO CTPOKY, MEHIO
OBICTpOTO JOCTYMA, KapTy caifta U T.IL.).
O6ecnevnTs BO3MOMKHOCTB JIOCTYIIA K
HeoOxoxuMoit uHpopMalm He Gomee, 1eM 3a 3
KITHKA.

2. Cosnats Ha caiite pasgen no HOK,
PasMECTHTh B HEM KOJIMYECTBEHHEBIE
pe3yibTaThl OEHKH NPeApIIYIINX IIEPHIOAOB,
ILIaHE MEPOPIATHIA ¥ CBeXeHNA 00 MX
BHINOJIHEHHH, CPOKH IIPOBENEHMS HE3aBUCHMOMH
OLICHKH Ka4yecTBa B TEKYIIEM IIepUOJe, IUIaH
MEpPONpPHATHIA TEKYIIEero roja.

II. Kom¢opTHOCTE YCIOBHIA

IIPpENOCTABICHUA YCIyT

OtcyTcTBYE TPAaHCTIOPTHOM
JOCTYIHOCTH OpragM3alum

O06ecreunTs TPaHCIIOPTHYIO
HOCTYIHOCTh OpraHH3aIuy

Dopmynuposra He cooepicum
KOHKDEmUKH.

Heo0X01#MO0 YTOYHHUTH, B 4EM
HMEHHO 3aKioJaeTcs pobieMa
TPaHCIIOPTHOM IOCTYITHOCTH

Huzxuit ypoBeHb TPaHCIOPTHOM
IOCTYIHOCTY OPTaHU3aLMH - OTCYTCTBHE
BO3MO)XHOCTH JI0€XaTh JI0 OpraHM3aliH Ha
06IIECTBEHHOM TPAHCIIOpTE: OPraHM3aIHs
pacnonoxeHa B 20 MUHyTax XOHbObI
MIELTKOM OT JKEJIE3HOAOPOKHOM CTaHIIUH,
YTO 3aTPYRHAET BO3ZMOXXHOCTD IOCEIICHMA
OpraHH3aluK IpaxAaHaMH C AETBMH,
rpakIaHaMu IOXKIIOro Bo3pacTa,
HpeICTaBUTEISIMA MAJIOMOOHIIBHEIX TPy
HaceNeHUA

OpraHM3oBath B3auMOAEHCTBHE ¢ MECTHOM

' a)IMI/IHHC'I'paIII/ICfI H TPaHCIIOPTHHIMHA

ciry’0aMu JI0 COTTIaCOBAHMIO M 3aITYCKY
HOBOYO MapmpyTa 00ImecTBEHHOTO
TPAHCIIOPTa, 06eCIeMUBAOMEro COKpaIeHHe
BpeMeHH ITyTH ¥ BO3MOXKHOCTh 100paThcs Ha
TPaHCIIOpTE HENOCpeICTBEHHO 10
OpraHU3alHH

B naane meponpusmuii modicHo pazbume Ha
HECKOMbKO 3manoe 0ns obecneyerus
KOHMPONSL U YyNpaeneHus RPOYeCCoM:

1. IIpopa6oTka JIOTUCTHKH U pa3paboTKa
BO3MOKHbIX BADMAHTOB MapIIpyTOB
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YacTo Henonbs3yeMble (GopMyTAPOBKA

HenocTaTky, BHIABIIEHHBIE B
X0Jie He3aBHUCHMOM OIEHKH
Ka4ecTRa YCJIOBHH OKa3aHUA

TIpennoxeHus 110
COBEpINEHCTBOBAHHIO

KaJecTBa YCJIOBMH OKa3aHUA

Ioscuenre $OpPMYIHPOBOK
1 TIPAYHH BX HEKOPPEKTHOCTH
B IIPeJICTABNIEHHBIX IIPHMepax

BapuaHT KOpPEKTHOM, IPaKTHKOOPUEHTUPOBAHHOM (hOPMyYITMPOBKH

HenocraTku, BBISBICHREIE B XO/1E
He3aBUCHMOM OIIEHKH KadecTBa YCIIOBHA
OKa3aHMA YCIIyT OpraHu3aiyei

IpemnoxeHus o COBEPINIEHCTBOBAHMIO
KayecTBa YCIOBHM OKa3aHHUs YCIIyT
opranu3anyeit 1A BXIIOYEHUS B IUIaHE

yCIyr opraHusamnyeit YCIIyT opraHusanueit MeponpuATHi
2. BHecenue npeiioykeHyit Ha COTJIacOBaHue
MapIpyTOB ¢ YIIOJHOMOYEHHLIMH OpraHaMH
BJIACTH X MECTHOTO CaMOyIIpaBieHue
3. 3amyck HOBOTO MapHIpyTa O0IIEeCTBEHHOIO
TPaHCHOPTa
III. JocTymHOCTh YCIIYT I HHBAIMIOB
Opranmsamist He 06opynoBaHa | [JOBEICHTE YpOBEHD Hexoppexmnasn ¢popmynupoexa | 1. Ha npuneraiomeit kK oprannsaiymn 1. BxmoYHTE B HepeyeHs MEPOTPHATHIA B
€ Y9eTOM JOCTYNHOCTH A HOCTYIIHOCTH YCIyT Ui Her xoHkpeTH3amuu TEPPUTOPHM OTCYTCTBYET BO3MOIKHOCTD paMKax peajin3allii B perHoHe/
HMHBAJIAIOB WHBAINIOB, 00ecIIeynB: HECOOTBETCTBHA: JIMOO mepedHss | Ge30NacHOro NEPeABIDKEHUA HHBANMIOB HA | MyHMUMNAILHOM 06pa30BaHMM/KOHKPETHOM
- Hanu4gue TOrO, 4TO OTCYTCIBYET B KOJIsICKe — IIMPHUHA TPOTYapa HEIOCTATOYHA | OpraHM3allM OpOrpaMMbl.«loCTymHas
oﬁopynonammx rpynn opraﬂnsaixml, 6o YKazanyud Ha | A IIpoesna, IIPUCYTCTBYIOT AMBI, cpena» KOMILIEKC Mep, HanpaBJIeHHI:IX
MAHTyCaMH/TIONbEMHEIM | KOHKpETHBIE IpOOIeMBI MK HEPOBHOCTH, Ha Iipoe3skeil yacTu YCTpaHeHHe BhIABICHHBIX IpobiieM 1
1 wiaThopMamMu HeHauIexamm oopasoM OTCYTCTBYET pasMeTKa Ul NEMEXONHBIX | HeJOCTATKOB (YKA3bl8QIOMCS KOHKpEmHble
- HaJMJHe BhIAEICHHBIX pean30BaHHBIC YCIOBHUA WM BENOIOPOXKEK, TI0 KOTOPHIM HHBAMALL | 3adauu, Hanpumep): .
CTOSHOK A7 JOCTYITHOCTH MorJIH 6e30IacHO NPOEXATh B KaueCTBe - pacIIMpeHMe ¥ BEIpaBHABAaHHE TPOTyapa Ha
aBTOTPAHCIIOPTHBIX Ilpemnoxenns conepxar aJIbTepHATHUBEL. : IpHIeraronmei TeppuTopuy,
CpeacTB HHBAIIRHOB (bOpMaJILHLIﬁ HEepEICHb }'CJIOBI/II‘/‘I 2, BBIJ.IeJIeHHLIe CHCINAILHEIC TIAPKOBOYHEIC | - NpeAOCTaBJICHHE OpraHK3alM HOBOTO
~ HamuMue IoctynHocTH, 63 yJeTa MeCTa JIjI1 HHBAaJIUIOB U HAX0JATCA B 3IaHKsA (YACTH 3MAHKS), TIO3BOILIOIIETO
‘alaNTHPOBAHBBIX CyINecTBYIOOeH CUTyaluu B PasHBIX KOHIAX TEPPUTOPHK OpraHM3ally, B | 000pyHOBaTh €0 C COOMOHeHHEM
nuToB, HopyqHei, OpPraHu3aluy, IMEIOMUXCA B yHaJeHuH OT BX0/1a B OpraHH3aIMIo ¥ He HEOOXOMMMBIX YCIOBHIA NOCTYITHOCTH
PaCIIMPeHHBIX NBEPHBIX | HAIMYMH YCJIOBHI, HX COCTOSHHUS | 0003Ha4eHE! yKa3aTeLIMU MecTa MX (HamMyye aXanTHpOBaHHEIX JIM(TOB,
TIPOEMOB U XapaKTepHCTUK PACHOJNO)KEeHH ¥ MapIIPYTOB OT HHUX 1O MOPY9IHEeH, PACIMPEHHBIX JBEPHEIX MPOEMOB).

HaJIM9Me CMEHHEIX
KpeceJ-KOISICOK
HaJIMHe CIEIHAIBHO
060pyHoBaHHBIX 11
MHBQJIHIOB CAHUTAPHO-
THFHEHHIECKHX
TIoMeImeHni B
OpraHu3aniy

HECOOTBETCTBHA CYIIECTBYIOIIUM
HOPMATHBHBIM TPeOOBaHISIM HIIH
BO3MOXKHOCTSAM HCIION630BaHMA
HHBAIMIAMU

BXOJIa B 37IaHMUeE.
3. B opranmsaitiy He COGMIONaeTCA
TpeGoBaHME K PaCIIHPEHHBIM JIBEPHBIM
npoeMaM, HeOOXOAUMEIM AJIs
NepeBIKEHHIA HHBAIMIOB Ha KOJISCKe
(opragu3alys pacloNoKeHa B 30aHIH,
OTHECEHHOM K 00BeKTaM KyJIbTypHOTO
HaceJIeHHs), OTCYTCTBYIOT NIOPYYHH.

2. Ofecreunts pasMelleHHe CIelUaIbHEIX
ITAPKOBOYHELIX MECT PANOM HPYT C IPYTOM.

3. Obecnieunts 0603HaYEHHE HX
MECTOHAXOX/ISHHA yKasaTeleM,
PAacIONOXEeHHBIM PAIOM C TJIABHBIM BXOJOM B
3aHue, a Talke 0003HaYeHre MX Ha3eMHONI
pa3MeTKoli He TONHKO Ha IIOBEPXHOCTH
TApKOBKHM, HO M € IIOMOMIBIO BEPTHKAIBHOTO
3HaKa.
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YacTo pcHonb3yeMble GopMyTHPOBKH

HepocTaTky, BEISBICHHBIE B

X0Jie He3aBUCHUMOM OLCHKYU

Ka4ecTBa YCIOBUiT OKa3aHUA |
YCIIyT opraHu3auyeit

IIpemnoxxenus mo
COBEpPIIEHCTBOBAHUIO
KagecTBa YCIOBHH OKa3aHUsA
yCIyT oprasusanueit

Ioscuenne GopMyTHPOBOK
H IPHIMH UX HEKOPPEKTHOCTH
B NIpeCTaBJICHHRIX OpHMepax

BapuaHT XOppeKTHOM, NPaKTHKOOPHEHTHPOBAaHHOH (GopMyIHPOBKY

HC)IOCTaTKH, BBIABJICHHBIC B X0Ie
He3aBHUCUMOM OLICHKH KadecTBa }’CJ'IOBI/Iﬁ
OKa3aHnusd YCIIyI opr aHu3aLuen

Ilpemnoxesss MO COBEPIIECHCTBOBAHUIO
Ka4yecTBa YCIOBHIA OKa3aHWUs YCIyT
opraHusauyell g BIIOYESHHA B IUIAHbI
MeponpusaTHit

4. B yupeXICHUH OTCYTCTBYET NOABEMHAL
nnaTdopMa [js obecniedeHua A0CcTyna
MaJIOMOGIILHEIX TPaXAaH B OPraHH3aIHIo.

4. OGecnednTs HaHeCEHUE Ha Ipoe3xeif gacTu
Ha IIpMIIeraonei kK oprasusaliy TEpPUTOPHE
pasMeTKH AJs NeMEX0AHbIX BT
BEJIOOPOXKEK

5. IlpoBectH pabOTHI O YCTAHOBKE
HORBEMHOM IITAT(HOPMEI KN aHAIOTMYHOTO
ycrpoiicTRa, o6ecedMBalomero BO3MOKHOCTh
JIOCTYIIa MAJIOMOOMIILHEIX IpakaH:

- IpHOOPECTH NepeABIDKHON MOOIIBHbIIA
HaHAyc,
- IpOBECTH paboThl 110 MOAEPHU3AIMH HIIH

-3aMeHe JIECTHUYHOTO Maplia ¥ YCTaHOBKe
MaHZyca Ha BXONE B OPraHM3alyIo.

5. OTCYTCTBYET CIELMANEHO
000pyZI0BaHHOE U1 HHBANHAOB CAaHUTapHO-
THTMEHIIECKOE TIOMEINEHHE

6. O6opyI0BaTh CAaHUTAPHO-IUrHEHHIECKOE
MOMEIIESHHE C YCTaHOBKOH HE00XO0XAMOro
CIIelMabHOTO 060pYA0BAHMS I HHBAIUIOB
(TaxTHILHag Tabmrdka co mpudToM Bpaitit u
TAKTHIBHAI MHEMOCXEMa IUI1 CaHy3JIa Ha
BXOJI¢, CTICIIMANbHEII YHITa3 BeIcoTOH 50 cM,
TIOPYYHH A7l PAKOBHUHEBI H YHHUTa3a,
HaCTeHHBIE MOPYIHH, KPIOYOK UL KOCTHLIEH,
TaKTHIBHEIE KOHYC-HABUIaTOPEI
IIPOTHUBOCKOJIB3SAMIME, KOHTpacTHAA JIEHTa JUId
JIBEPHEBIX IIPOEMOB)

OtcyTcTBUE YCIOBUIA
IOCTYIHOCTH YCIIYT JULT
HMHBAJIMAOB IO CIyXY (CIyXy H
3pEHHI0)

OO0ecnequTs NOTyIeHAE
YCIyT Ij19 HHBAJIMJIOB II0
cIryxy (CIyXy U 3peHio)

Hekoppekmudﬂ dopmynupoexa
HeTt xonKpeTH3aIMy OpUIUH
HeynoBIeTRopeHHOCTH. Hu
YIOITHOMOYEHHBIH OpraH BIacTH,
HH caMa OpraHH3anys He CMOTYT
Ha OCHOBE TaKOX0 3aMe4aHus
pa3paboTaTs ¥ OPHHATH
KOHKpETHbIE MEpHI,

1. B opraau3anyu oTCyTCTBYET
CYpAONEpEBOTINK
(TudnocypaonepeBoIIHK)

2. OtcyTcTBYeT QyOIHMpOBaHHe ULt
MHBAIUIOB IO CIYXY M 3PEHHIO 3BYKOBOIM 1
3pHTENLHOM HHGOPMAIY C
HCIIONIb30BaHHUEM CHICIIMAIA3IPOBAHHOT O
o0opyIoBaHMA.

1. BeecTH B MITaTHOE paclucaHHe
OpraHM3aIuy JOJKHOCTE CYpAONIEPEBOTIMKA
(trdnocyproneperomyuka). B cayuae
OTCYTCTBMSI TaKOI BO3MOXHOCTH — 3aKII0YMTh
JOTOBOP C OpraHM3aI[IMH CHCTEMBI
COIMANBHOMN 3aIlUTHl WK O6IIECTBOM IITyXUX
IO IIPEIOCTABICHHIO TAKKX YCIYT B CIIyJae
HEeOOXOXMMOCTH. '
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YacTo ucnons3yeMble GOpMyIUpPOBKU

Henocratky, BHISABJICHHEIE B

'X0Je He3aBUCHMOI OIIEHKH

KayecTBa YCIIOBUH OKa3aHUA
YCIIyT Opranmusanuei

IIpennoxenus no
" COBEPIIEHCTBOBAHMIO
KayecTBa YCIOBMIA OKa3aHUA
YCIIyr opraHu3anueit

INoscuenue HopMyIHPOBOK
M NIPHMHH MX HEKOPPEKTHOCTH,
B IIpeJICTaBIEHHbIX IpHMMepax

BapuaHT KOppeKTHOM, IPaKTHKOOPHEHTHPOBAHHOM . HOPMYNHPOBKH

HenoctaTky, BrIABIEHHEIE B X0/€
He3aBHCHMOM OLIEHKH KayecTBa YCIIOBHA
OKasaHHg yCIyr opraHusauuei

Ilpemnoxenusa o coBepIIeHCTBOBAHUIO
KayecTBa YCIOBMI OKa3aHus YCIyr
OprasHu3alyeif I BRIFOYEHHS B IUIaHbL
MeponpuaTai

HalpaBJIeHHbIE HA PEATH3aLIII0
HpelyIoKeHHON peKoMeHIaluy,
KOTOpas TaKoKe JaHa B
0606meHHOM, opMaTLHOM
BHJIE.

Heob6xommio obecrieauTs He
IPOCTO pa3oBOe YCTPaHEHHE
HeJocTaTka, HO M OCTOSHHYIO
paboTy 110 oGecrieyeHII0
paboTocriocobBOCTH U
PeTYIPHOMY HCIIONE30BaHHIO
CIIeNHA3UPOBAHHOTO
obopynoBaHUS

3. CucTteMa HaBHTaIlMH B OpraHU3alUy He
aJanTIpoBaHa Ul HHBAJIHIOR IO CIYXY
(cimyXy ¥ 3peHMIO), OTCYTCTBYIOT 3BYKOBEIE
MasKH WIH HHBIE CPelCTBa I
MHPOPMHPOBAHMS HE3PAIUX N
CIabOBMIAIIMX MTOCETHTENEH 0 TOM, Kak
IPOATH K KOHKPETHOMY MECTY B
OpraHU3alMY ¥ KaKHe NPeNITCTBH eCTh Ha
IyTH CIIEI0BaHKA

Hnu
Hanpaeute Ha 06y4eHHe M0 porpaMMe
MOATOTOBKHM CYPIONEPEBOIMNKOB COTPYIHUKA
OpraHm3alluy, B QyHKIHOHAI KOTOPOTO
BXOJIUT PETyIApHOE B3aHMOIEHCTRHE C
HMHBaIMAAMM 110 CIIyXy

2. 3aKynuThk M YCTAHOBHTH 060pYI0BaHNEE,
obecneunsaroniee Ty6nupoBanue A1
HMHBAIMAOB IO CIIYXY Y 3PEHIIO 3BYKOBO# H
3puTensHOM HEOpManmu ¢ ucnonk3cRaEMeM
BH3YalNkHO-aKyCTUYECKHX CHCTEM,
CIIeIHANBHBIX TabJI0; BOCUPON3BOIAIIIX
BH3yaIbHO-pEYEBble COOOINECHHS; 3BYKOBBIX
MasKOB A1 BOCIIPOH3BEICHI
ayInocooOmIeHui ¢ ensio HHHOPMUPOBaHKL
He3pTIHX U CIa0OBHIAMMX ITOCETHTeNel

3. IlporecTu 06y4eHHE COTPY/THHKOB
Oprasu3allii HCIOJNB30BaHUIO BU3yalbHO-
AKyCTHUECKHX CHUCTEM

IomygaTenu yciyr ¢
OrpaH4cHHEIMH
BO3MO)KHOCTAMH 3HOPOBES HE B
IIOJTHOYM Mepe YI0BIETBOPEHE]
CO3JJaHHBIMH YCIOBHAMMU
HOJTy4eHus YCIyT

VayqdmmTe yenoBus
JOCTYIHOCTH YCIYT LA
HMHBAIMOB

Hexoppexmnas gpopmynupoexa
HeT KOHKpeTH3alMK — BHIBOJ
clenaH TOJLKO Ha OCHOBE
JaHHEIX OIIpOCa II0
BepXHEYPOBHEROIi OlLieHKe, Ge3
BBIABEHNAA IPATHH
HeyZoBIeTBopeHHOCTH. Hit

YHOJIHOMO“ICHHBIﬁ OpraH BJ4acCTH,

HH caMa OpraHM3alid HE CMOIyT
Ha OCHOBE TaKOTO 3aMedaHHusI
pazpaboTaTh H IpHUHATE
KOHKpETHBIE MEpEI,
HanpapJICHHEIE Ha PEalIH3a1MI0
TIpe1J10)KEHHOM peKOMEH AU,

1. CoTpyAHUKY OpraBHU3aniy He HMEIOT
OIILITA M HEOOXOOUMBIX HABEIKOB
B3aUMOJEUCTBHA C JIMIIaMHM C
OrPaHUYEHHEIMH BO3MOMKHOCTAMU 310POBBA
Y VHBaJIHIaMH.

2. B opraHn3anuy He IpexycMOTPEHO
COIIPOBOK/ICHHE HHBAIMIOB Ha TEPPHTOPHHE —
HET 3aKpeIieH COOTBETCTBYIOIIMiA
(byHKIIMOHAL. :

3. 3HauuTENbHAs YaCTh YCIYT,
BocTpeGOBAaHHBIX NHBATHIAMH,
MpeHoCTABILI0TCA Ha 2-3 3Ta)kax 34aHud,
KyJla MJIOMOOHIIBHBIM KaTeropmaM

1. TIpoBecTH MHCTPYKTaX U 00yueHHE
COTPYIHHKOB 110 BOIIpocaM obecriedeHus
JOCTYHHOCTH OPTaHM3ALMHM VIS HHBAIHIOB, B
T.9..
- 10 COIPOBOXKAEHHIO MAIOMOOHIBHEIX
rpaxkaaH B IOMEIMEHNAX OpTaHU3alMy U Ha
TIpuieraoueil TEppUTOPHH ¢ yIETOM
MMEIOIIMXCS y HAX OTPaHmdeHA 0
paccTpoMCTB,
- [I0 OKa3aHMIO COAeHCTBIA MHBANIY B
GecnpenATCTBEHHOM NOTyUeHHN YCITYTH.
2. OnpenenuTs ¥ 3aKpENHTh B JOIDKHOCTHBIX
MHCTPYKIMIX M PacOpAAUTENbHbIX
JOKYMEHTaX OTBETCTBEHHOCTE KOHKPETHBIX
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Yacro ncrons3yeMsie $opMyTHpOBKH

TToschenne GopMyTHPOBOK
¥ IPAYHH BX HEKOPPEKTHOCTH
B IIpeJCTaBNEHHbIX IpUMepax

BapuanTt KoppeKkTHoi, TpaKTHKOOPHEHTHPOBAHHO (OPMYIHPOBKH

HenocraTku, BEIBJIEHHEIE B X0H€E
HE3aBHCHMOM OIEHKH KauyecTBa YCIOBHIA
OKa3aHUsA YCIYT opraHusanuei

IIpennoxeHua IO COBEPIIEHCTBOBAHUIO
KayecTBa YCIOBHH OKa3aHHs yCIyT
opraHu3alnyei Ul BKITOYEHMs B IUIaHbI
MEepOIpHATHH

KOTOpas TaKXKe JaHa B
06o6menHOM, (opMaTbHOM

| BHIE.

Heo6xommo mpoaHanIM3HpoBaTh
JeTAIH3NPOBaHHbIEe OTBETEI
rpaxnaH 1o eqUHO} aHKeTe, a B
CiIy9ae uX OTCYTCTBUA — U3YIMTh
CYUIECTBYIOIIME XaI00b! H
obpamenus rpaxaaH, 160
IPOBECTH HOTIONHUTEIIBHEIE
omnpockl. OTcyTcTBUE
KOHKpPETHOH MH(popMaIiy B
TaKo} cUTyalH MOJKeT OBITh
OCHOBaHHEM JUJIL TOr'0, ITOOBI
Oo6mectBennsIii coBet o HOK
[PHHSI pelieHHe JIIHO OLIEHHUTD
CYILECTBYIOLIEE COCTOSHHUE
YCIOBHI JOCTYITHOCTH YCIYT UL

‘| THBAJINZOB € BBIC310M B

OpraHA3auIo.

nonyaneneﬁ YyCIIyr HEBO3MOXKHO IIONIACTE B
CHIIy OTCYTCTBHA B OpraHH3alHi JII/I(l)Ta.

| paGoTHUKOB (Kareropuit paGOTHHKOB)
OpraHM3alMH 10 CONPOBOKHCHIIO
ManoMOOMIEHEIX IPaXKIaH U OKa3aHUIO UM
COMIeliCTBHA B ONYYEHHH YCIyTH.

3. IIpoBecTH ONTHMH3ALMIO PACTIONIOKEHHSA
KaOHHETOB OpPraHu3aIuy € YIETOM
obecIeueHns MX JOCTYITHOCTH UL
MaIOMOOUIEHEIX IpakAaH, IepPeHeCTH
Haubosiee BocTpeGoOBaHHbIE KAOUHETHI 1
YCIyTH Ha HEpBEIi 3Tax

. IV. Jlo6posxenaTeasHOCTh, BEXIMBOCTS PaOOTHHKOB OpTraHM3alMy Wik (eepaNbHOro YIpexkIeHHS MeUKO-COUAT

BHOM 5KCIIepTU3HI

HenocTaTkn, BHSBIEHHBIE B ITpennoxenus mo
X0J€ He3aBHCHMOMH OLCHKH COBEPIIEHCTBOBAHIIO
KavecTBa YCIOBMI OKa3aHHUA | KadyecTBa ycIOBHI oka3saHMA
YCIIyT opraHM3auuei YCIyr opranusanueit
Ilomy4artenn yciyr ckopee IloBHICUTE YPOBEHE
YIOBJIETBOPEHEI YPOBHEM I06poKenaTenbHOCTU
J00pOKEeNaTeILHOCTH H IEPCOHANA OpTraHM3alMH IpH
BEITMBOCTH PaGOTHHKOB MEpPBUYHOM KOHTAKTE C
opraHu3aluy, ToJygaTelsIMa yCIyr
obecmeynBatoIux NepBUdHEIA | [IOBEICHTE YpOBEHE
KOHTAaKT H HH(OpMHpOBaHNE | HOOpOXENaTeIhHOCTH
NepcoHaNa OPraHU3aNuy IPH
Iomygarenn yciyr ckopee JUCTaHLMOHHBIX (opmax
YIOBJIETBOPEHEl YPOBHEM B3aUMOJeHCTBIA
J00pOoXMceaTeTHOCTH 1

DopmynuposKa HedOCMAamKka He
coOepascum XapaKmepucmux
cywecmayrouux npobnem u
KOHCTaTHpYeT cKopee
HOJIOKUTEILHYIO
XapaKTEepHCTUKY YPOBHA
I00poKenaTeIbHOCTH H
BEKJTMBOCTH PabOTHHKOB
OpraHM3aliH. _
KoHKpeTH3aIiK IPUIUH
HeyHOBJETBOPeHHOCTH HeT. Hu

1. OTMeHaIOTCA CITyJay HEYBOKHUTEILHOTO
HIH QaMIIbLIpHOro oopameHusa paboTHUKOB
OpraHM3alMH K NOJydaTemM YCIyT B
JIM9HOM OOIIEeHUHM M 1o TenedoHy (He
IPEeACTaBIIIOTCA, HE YTOUHTIOT UMA 1
O0TYECTBO A1 JaJlbHEHIIe KOMMYHUKALIMH,
HCTIOJNB3YIOT )KaprOHHYIO JE€KCHKY)

2. OTcyTCTBYET eiMHbIi cTaHIapT
npefcTaBieHHs HHGopMalmu 1o TenedoHy,
HE YCTaHOBJIEHHI TPeGOBAHI K
0043aTeNEHOCTH OTBETa Ha TeNed OHHbIIA

1. IIposectu o6ydeHHe mepcoHana
OpraHHU3aIMH [0 BOIPOCAM STHKH U
JEOHTOJIOTHM

2. ITpoBectu 06yueHHe nepcoyana
OpraHU3aIAMY II0 BOIpOcaM
KJIHEHTOLUEHTPIHYHOCTH, Pealn3aluy. CTaHaapTa |
«T"ocynapcTBO I Moaed» 1 IPHHIAIIOB
MPOAKTUBHOTO IIPENOCTABIIEHHA YCIIYT

3. BBeCcTH Ha peryJpHOil ocHOBe (He pexe 1
pasa B KBapTai) pabogue COBEIaHusA C

KOJUIEKTHBOM OpraHusallid 1o BoIpocaM
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YacTo ucnons3yemsle HOPMYITHPOBKH

HenocraTky, BEIBIEHHELIE B

XOJe HE3aBUCUMOM OLIEHKH

KayecTra yCIIOBMII OKa3zaHUA
YCIyr oprasuzanuei

IIpemnoxenus mo
COBEPIIEHCTBOBAHMIO
KayecTBa yCHOBHIH OKa3zaHHA
yCIIyT opraHu3anuen

BEXJIMBOCTH pabOTHUKOB
OpraHU3alKH IIPU
JIVCTaHIHOHHEIX (opMax
B3aHUMOAEHCTBUA

Toscuenue hopMyIHPOBOK

U DPpUINH UX HEKOPPEKTHOCTH
B TIPEACTaBIeHHBIX IIpHMepax

YIOJTHOMOYEHHELH Opra BIACTH,
HIH caMa OpPraHu3aIil He CMOIYT

Ha OCHOBE TaKOT'O 3aMeJaHIsI
pa3paboTaTh U IPHHATE
KOHKDETHEIE MEDE,
HalpaBJeBHEIE Ha NOBLILIEHNE
H06poxenaTeIbHOCTH 1
BEXIIMBOCTH [EPCOHATA,

BapuasT KOpPEKTHOH, IPaKTHKOOPUEHTHPOBAHHOM (hOpMYITHPOBKA

HexnocTaTky, BBISBJICHHbIE B XO€
HE3aBUCHUMOH OIIeHKM KadecTBa YCIOBHMA
OKa3aHMA YCIIyT OpraHu3algeit

IIpe/ioKeH s [0 COBEPIIEHCTBOBAHMIO
KajecTBa YCJIOBUH OKa3aHMA yCIyr
opraHusaleif Jis BIIOYEHIA B IUTaHbI
MeponpuaTHi

3BOHOK, OTBET Ha BONIPOC II0 Tene(oHy
IlaeTcs B OTPAHHYEHHOM obObeMe,
UPOUCXOIMT OTCBHUIKA 3BOHAIIBX Ha NPYTHX
CrieHanucToB 6€3 mpenocTaBIeHus
KOHTAKTHOH HH(POpMAIWH WK
aBTOMAaTHIECKOM Iepeanpecallim.

3.V coTpyAHMKOB OpraHM3aliui OTCYTCTBYET
JIM4YHAS 3AMHTEPECOBAHHOCTE B NOBLINICHAN
KaJeCTBa B3aUMOJICHCTBYA € MOTyJaTeNsMu

YCIyT -

coOmoaeHrs1 HopM IpodeCCHOHANILHOM 3THKH
¥ TIPaBUI CIIyXeOHOTro NOBeNCHUA
4. Pa3paboTka BHYTPEHHEIO CTaHIapTa i

| MaMATKH O NpefOCTARIICHIIO HHPOPMAIH TI0

Tene(oHy A CIEUATIMCTOB OPraHM3aHy

5. BHecT# H3MEHEHMA B TPYIOBOM JOTOBOp C©
paboTHHMKaMM OpraHU3alliH, BKIIOYHNB
pesynsratel HOK (oTHensHele
KpUTePUH/TIOKA3aTeN i) B COCTAB MOKA3aTelei
Pe3yIbTaTHBHOCTH KaX/0ro paboTHHKa,
OCYIIECTBILIOIIEr0 B3auMOxe iCTBHE C
TOTy4aTeNsIMH YCIyT, IJI1 YCTaHOBJICHHA
CTEMYJIMPYIOIIAX BEINIAT U HCTIONE30BAHUA B
paMKax mporpaMM HeMaTepHaNBHOM
MOTHBAIUK

V. VIOBIETBOPEHHOCT) YCIOBHIMH OKa3aHUA YCIyT

IloygaTenu yciyr He B
TIONIHOM Mepe rOTOBBI
PEXOMEHIOBATH OPraHM3AIHIO

ApyTHM

Co3garb yCIOBHA I
TOTOBHOCTH NIOTydaTeliel
yCIIyT peKOMEHI0BaTh
OpTaHU3aNIo

IlomygaTenn yciyr He B
MIOJTHOM Mepe YIOBIETBOPEHEI
YCIOBHAMM OKa3aHUsA YCIYT B
LeIoM

IloBeIcHTE ypOBEHD
YZOBIICTBOPEHHOCTH
YCIIOBUAMM OKa3aHUA YCIIYT B
neiaoM '

DPopmynuposxa HedoCmamra He

CO0epIHCUM XAPAKMEPUCITIUK
cobcmeenHo Hedocmamxa u
macumaGHocmu npobnemer
Her xoHkpeTH3anuu NpHIHH
HH3KOM rOTOBHOCTH
PEKOMEH/IOBATh OPraHH3aIIMIO.

IIpexnoxenHas hopMynupoBKa
pexoMeHanui 1o yCTpaHeHUIO

HepocTarka «Co3aarh YCIIOBHA

U1 TOTOBHOCTH. .. » HE COOCPIKUT

KOHKpETHBIX MEp MU
XapaKTEPUCTUK 3TUX YCIIOBHI.
Hu ynonroModenss1ii opran

BJACTH, HM CaMa opramusanys He

CMOr'yT Ha OCHOBE TAKOI'o

1. Jlons momydareneil yciayr, TOTOBEIX
PEKOMEHAOBATh OpPraHM3alHl0 COCTABIAET
MeHee 60%

2. Jloms nomywaTenei ycumyr,
YIOBJIETBOPEHHBIX YCIOBHAMM OKA3aHUA
YCIYT B LIeNOM, He npeBsimaeT 40%

agpecHoli paboTEl € UX MOTPEGHOCTIMMU U
(opManpHEIil IOAXO/ K 0Ka3aHHIO YCIYT B
OpraHM3alvy -

3. ITomygaTenu ycIayr OTMEYalOT OTCYTCTBHE -

1.TIpoBecTr BHYTpERHHIT AyUT CHCTEMBI
MeHEeDKMEHTa Ka9ecTBA B CTPYKTYPHBIX
HOZApPa3AeNeHHAX OPTaHM3al|HY C LENIBI0
pearu3alyy IPEBEeHTUBHEIX MEP,
HanpaBJIeHHEIX Ha COBEPIUECHCTBOBAHHUE
yCIoBuii OKa3aHus YCIyr IO TEPETHIO
HeJIOCTaTKOB, BEISBJICHHBIX B APYTHX
OpTaHM3ALMAX WM CTPYKTYPHBIX
noapasaeseHisix (yupaBieHue 1o
npeledeHTaM)

2.IIpoBecTH aHKETUPOBAHUE CPENU
noyyareneii COMMaTbHbIX YCIyT,
HanpaBJIeHHOE Ha BEIABIEHHE NIy OHBHBIX
HPUYHH HeYOBIETBOPEHHOCTH YCIIOBUAMMU
OKa3aHuA yCIyT
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Yacro ucrnonszyeMule (OpMyIMpoOBKA

HenoctaTtky, BEIIBICHHBIE B
Xoae He3aBHCHMOM OICHKH

* YCIyT Opranu3aiueit

Ilpennoxenus no
COBEPIIEHCTBOBAHHMIO
Ka4ecTRa YCJIOBUIA OKa3aHud | KadecTBa YCIOBHIA OKa3aHUA
yCIyr oprasusanuei

INosicuenne GopMyTHPOBOK

Bapuant KoppekTHOH, HPaKTHKOOPHEHTUPOBABHOM (HOPMYITHPOBKA

H IIPIYUH HX HEKOPPEKTHOCTH
B TPECTaBIEHHEIX IPHMepaxX

Henocrarku, BEIBICHHEIE B X0I€
HE3aBHUCHMO} OIEHKM KadecTBa yClIoBHiA

OKa3aHHA YC)YT OpraHu3aIuei

Ipemnoxenus 10 COBEPIIEHCTBOBAHMIO
Ka4eCcTBa YCIIOBHI OKazaHUs YCIIyT
OpraHu3aumed JId BKIIOYEHHI B IUIaHBL
MEpONpHATHH

3aMeJaHHA pa3paboTars
[PUHATH KOHKPETHBIE MEPEL,
HanpaBJIEHHBIE Ha IIOBEIMEHHe
JIOSUTBHOCTH HOJydaTeliei YCIyT
K OpraHm3aiiy.

Heo6xonuMo IpoBOXUTE
JOIOJIHUTEIBHOE HCCIIeTOBaHME
1 pa3pabOTKy KOHKPETHBIX MEP
BECTH Ha OCHOBE YTOYHCHHEIX
JAHHBBIX — 3TO K JOJDKHO OBITH
OTPaXKEeHO B PEKOMEHAAIHAX.

3.PaspaboTars KapThl KIIMEHTCKOro IyTH,
HaIpapJICHHEIE Ha YTOUYHEHHE U ONTHMH3ALHIO
CILICHAapHEB M YCIIOBMI] OKa3aHUs yCiuyr B
Oprasp3aunun

4.Pa3paboTaTh ¥ IPOBECTH HH(POPMAIHOHHYIO
KaMITaHHIO JI0 MH(OPMUPORaHMIO IPaXKJaH O
thopMax ¥ BHIAX OKa3bIBAEMBIX YCIIYT,
CYIIECTBYIONINX IPEUMYLIECTBAX MOTyIeHUA
¥X B JaHHOM OpraHU3aIyH, BO3MOKHBIX
JBrOTax M Ip. (M3rOTOBJICHNE TAMATOK,
OymweToB, Hanmcanpe crateit B CMU U 1.11.)
5. BHeapurs B IPaKTHKY paboTHI
OpraHHM3al{H NPOeKThI, HalpaBieHHbIE Ha
noBLIMEeHHe 3P HeKTUBHOCTH IPeXOCTARISHI
COIMMATILHELX YCIYT ¥ paboTy ¢ IejieBRIMHI
KaTeropwsMu nomydateneil yeuyr (Hanpumep,
CO30aHUI0 YCROGUH ONsL 06yHeHun nodeil ¢
MenmansHuMu Hapywenuamuy, « Teppumopus
603MOANCHOCMEN OIS 2paXCOaH cepebpaHozo
603pacmay No OpeaHU3AYUY U NOOdEpPIiCKe
meopuecKozo 0ocyea 2paicoan ROHCUN020
603pacma, y00oenemeopeHulo U passumuio ux
KYnomypHuIX, OYX08HbIX hompebrocmeil)

6. Ha ypoBHE YIIOJIJHOMOYEHHOr0 Oprasa
BIIAcTH (Y4peauTeNns OPrasu3aniy) BHECTH
U3MEHeHM B TPYAOBOH ZOrOBOP C
PYKOBOAMTENAMH OpraHM3aliuii COHAIBHON
ciepst, BimouuB obmue pesynsTathl HOK n
pe3yJIbTaThl UCTIOMHEHHUS IUIaHORB IO
YCTpaHEHHMIO He[JOCTaTKOB, BEIABJICHHBIX B
xoge HOK)» B mokasatenn pe3yJsTaTHBHOCTH
JUL YCTAHOBJIEHHMA CTHMYJMPYIOIIMX BBIILIAT
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Yacro ucnons3yemsle GopMyITHPOBKH _ IToscrenue hopMyIHpOBOK BapuaHT KOpPeKTHOH, IPaKTHKOOPHEHTHPOBAHHON (hOPMYIHPOBKH

¥ TIPUIMH BX HEKOPPEKTHOCTH

HenocraTku, BEIABIEHHEIE B TIpemnoxeHus mo B IIPEICTABIEHHBIX PUMEPAX HepocraTky, BEISBIIEHHEIE B X0 TIpenoneHus IO COBEPIICHCTBOBAHIIO

X0/l He3aBHCHMOI OLISHKH COBEPHICHCTBOBAHUIO HE3aBHCHMOM OLEHKH KaTeCTBA YCIOBHHA | KauecTBa YCIOBUI OKa3aHHA YCIyr

KayecTsa YCIOBUM OKa3aHWA | KayecTBa yCIOBUH okasaHms OKa3aHUA YCIIyT OpraHMu3aLmei oprasM3almell I BKIIOYSHHA B IUTaHEL
YCIyr oprasusanuert YCIyT opraHu3auuei '

MEpOTpHUATHI

M HCIONb30BAHMSA B PAMKAX POTPaMM
HEMaTepHantHOH MOTHBAIUY
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g [Ipunoxenue 3
K MeToapdecKnM peKoMEeHIasIM
IO OpraHu3alyy paboTEl B paMKax IPOBENEHHUS
HE3aBHCHMO}1 OIIEHKH KauecTBa yCIOBHH OKa3aHHA YCIyT
OpraHu3anysiMi B cepe KyIbTYpEl, OXpaHEl 30POBb,
o6pazoBaHUs, CONUANBEHOTO 00CITyKIBaHMS
U (penepaIbHEIMH YIpEKICHUIMM
MEIMKO-COLMATIBHON SKCIIEPTU3EI
YIBEPXKIEHHBIM IIpHKa3oM MuHucTepcTBa TpyAa
M coMabHON 3amuTel Poccuiickoit Penepanuu

oT _X#M@Lzom r.Ne K04

OcHoBHbLIE BUIBI MEPONIPHATHH, HANPABJIEHHLIX HA NOBbIMIEHHEe KAY€ECTBA YCJI0BHIA 0KA3AHMS YCIYT
H ycTpaHeHHe BHIABJIEHHBIX HEAOCTATKOB

CosepmencTBoBaHNE MaTEPHANBFHO-TEXHUYECKOH 6aszbl (cmpoumenvcmeo/pemonm 30anuii /coopyofceuuu 3axkynka o6opyoosanus, mebenu,
PACXOOHLIX MAMEPUANo8 U np.; YCMAHOBAEHUE cucmem Ge30NACHOCIU U ONOBeUeH U, eneapenue asmomMamu3upoBaHHbIX UHPOPMAYUOHHBIX
cucmem u mexxoio2ui 6 pabomy op2anu3ayuil COYUanbHoY cepul 0N NOGLIUEHUS KAYeCcmBa 0BCTYHCUBAHYS U ND.)

BsanMopeiicTBre opranu3anuii conuansHoi chepsl ¢ opraHaMu BIacTH CyObekTa/opraHaMi MECTHOTO CaMOYIpaBIEHMs I/ peIleHus 3a7ay
HOBEIIIEHHA Ka4eCcTBa YCJOBMH OKa3aHMs COLMAILHEIX YCIYT (PeuleHue 80NpOCO8 MO MPAHCHOPMHOU OOCHYNHOCHU — 3aNYCK HOBbIX
MApWPYmos, HOEbIX OCMAHOG0K U Np.; COBEPULEHCME08aHUe OOPOJCHOT UHPPACMPYKMYPLL - 3HAKYU, PASMEMKQ, NeuwexoOHvle nepexodu,
gbi0eNieHHble CIMOAHKU U Np.; COZNACO6AHUE CPOKO8 NpOGeOeHUs He3AGUCUMOT OYEHKU 6 OMHOULeHUU opeanusayuti, noonexcawux HOK 6
HECKOIbKUX CPepax, — Hanpumep, OOMa-UHMEPHAMb, OOMA NPECMAPENbIX unp.)

OO6yuaromue MEpONpPHATHS (MpoeedeHue CeMUHApOs, 6e6uHap06 macmep-knaccoé U np. Oas pyxoeoaumejzeu U COMPYOHUKO8 Op2aHU3ayuil
CoOyuanvLHou cghepol, 0paarnos 20cyOaPCMEEHHOU 61ACIMU U MECIHO20 CAMOYNPABIEHUS, npeseHmayus. u. pacnpoCcmpanenue Iy4uus. ipaKmux
cpedu opeanusayuli coyuanvHoil cepet u np.)

Mepb! [UCIUIMEAPHOTO XapaKTepa B OTHOMICHMH PYKOBOZMTENEH ¥ COTPYIHUKOB opraHnsannH IIOKa3aBIIUX HAUXyALIME Pe3yJbTaTh 110
UTOTaM OLIEHKH

MarepransHOE OOIPEeHre pyKOBOAUTeNEH H COTPYAHUKOB OpraHu3alHif, I0OKa3aBIIMX HAWIYYIIHNE PE3YILTATHI IT0 MTOraM OIEHKH
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6. Mepsl HeMaTepHATBHOA MOTHBALMH (ucnonb3ogéanue pesynomamoé HOK e kauecmee xpumepues npu ombope/oyenke y4acmHUKo8
NpOGECCUOHANLHBIX U UHBIX KOHKYPCO6 (Hanpumep, «JIywuwiuti coyuanvheisi pabomnuxy), pasmewenue na Jocke nowema, npedcmasnenue
PYyKosoOumeneti u COmpyOHUKO8 Op2aHUAYUL] K HAZDAXCOEHUIO NOYEMHLIMU 2DAMOMAaMY, 6AA200aPHOCIAMI U 1p.)

7. Pasputne mubopmammonHO# cpemsl ¥ QopMuposarme ofmecTBeHHOro Muenus (paSoma co CMHE, coyuanvnas pexnama, cosdanue
MEeMAMUYECKUX UHPOPMAYUOHHBIX PECYPCOS, OCEEUAIOUSUX 60NPOCH PASEUMUS OPAHUSAYUTE COYUANbHOU Chepu, 06Cyacdenue pesynbmamos
HOK na ecmpeuax c nacenenuem, npogedenue npsamolx meie@OHHbIX TUHYUE ¢ HaCeNeHUeM, nposedenue npecc-KoHpepenyuy u np.)

8. HopmaTuBHOE perynupoBaHue IIPOIECCOB, CBA3AHHBIX C PEIICHUEM IIOCTABIEHHEIX 3a1a4, B T.4.:

— BHECCHHE M3MEHEeHAH B HOpMaTUBHbIC IPABOBEIC akThl CyOnekTa Poccuiickoit Qenepanyy, IPUHATHE HOBEIX HOPMATHBHELX IPABOBLIX aKToB
(Hanpmep, NOPAOKA OYeHKU IPPeKMUSHOCIMY 0esMeNbHOCHU DYKOG0OUmeneti Op2aHU3ayUll COYUANLHOT cgepa),

— BHECCHUE N3MEHEHM1/ONOoNHeHnH B IPOrpaMMHEIe HOKYMEHTE! (CIMpame2uy, npozpammbl paseumus, niarsl, O0PoJCHbLe KAPMbl U np.),

— HU3JaHHe PacHOPAIUTENBHBIX JOKYMEHTOB (IpHKa3/pacHOPsIKCHHE) PYKOBOAMTENS OpraHa BIAcTH CyOBeKTa/opraHa MeCTHOTO
caMoyUpaBJIeHHs HIM PyKOBOAHTEILA OpraHU3alluy COnHanbHo#H cdepsl,

— 3aKII0YCHHE JOr0BOpoB 0 cotpyauudectse (co CMHU, ¢ obpazosamenvrvimu opeanuzayusmu, ¢ HKO u o6uecmeennvimu opzanuzayuamu u

np.).
Marpuna npuHATHA pEIEHUH IO MPHOPUTETHOCTH KOHKPETHBIX MEPOIPUITHIA IO YCTPAHEHHMIO BHISBIEHHEIX HEJOCTATKOB

Amaiy3 NPHOPATETHOCTH PeaTu3aliiy MEpPONPHATHil O COBOKYIIHOCTH BBLIBICHHEIX NPOGIEM IPOBOAMTCS HA OCHOBE MOIH(HIMPOBAHHOMN
MaTpHaisl DitseHxayspa

PeamnzoBars PeammsoBarts
BO3MOXKHO npobaeMaTHYHO

Peanmzosars nerxko

CHOXHOCTE

Baxxnocts

Beicokuii a¢pdexr wis
OpraHHM3alAx
Cpenunit spdexr nius
OpraHH3alxu
HesznauurenbHelii 3pdexr |
mm OpraHuzaruu S -
.| obmacTh BEICOKOTO npnopHTeTa
| o6nacTk cpexHero npuoOpHTETa
00J1acTh HA3KOTO IIPHOPHUTETA
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ITpunoxenue 1
x Mertoaugeckum pelcomennalm_xm
10 OpraHu3anuy paboThl B paMKaxX IPOBEICHHA
. : ‘ HE3aBHCHMOM OLIGHKHU KadecTBa YCIOBUHM OKa3aHUS YCIIyT
OpraHM3alIMU B cepe KyIbTypEl, OXpaHbl 310pPOBbS,
06pa3oBaHus, COIHAIBHOTO OOCITYKHBAHMS H
‘denepanbHEIME YUpeXKACHHAME
MEJIUKO-COLMANBHOM DKCIIEPTH3HI,
YTIBEPXKICHHBIM IIpHKa3oM MHUHUCTEPCTBA TPYAa U
¥ coIanbHOM 3amuTh! Poccuiickoit ®enepanuun

orzc?gem@l 2023 1. Ne £4¢

TpeOoBanusa M MeTOAHYECKHE PeKOMeHAANMH (Jaj1ee — pEKOMEHANMH)
[0 pa3sMeleHHI0 Ha 0pHUNANbHBIX CAHTAX OpranM3anui B cepe KyJIbTYyphl, OXpaHbI 3[0POBhsl, 00pa3oBaHusl,
COHAILHOTO OGCTY)KMBAHNS M (heepaaLHBIX YUpeKIeHHAX MeAHKO-CONHAALHON KCIePTH3bI (AaJiee — OpraHU3aIuH)
uHpopManuK 0 He3aBHCHMOI OlleHKe KaiecTBa YCJIOBHI OKa3aHus ycIyr

Ha oduumansHOM caiiTe Kaxnoil opranusamuu (Upd YCIOBHM MX HANMYHS) JAOJDKHA OHITH pasMelieHa HMH(OPMAIUI O
HE3aBHCHMOM OIleHKe KadecTBa yCIOBHI OKa3aHHUs ycIyT (fajee — He3aBUCHMasl OLleHKa), BKIIoJaroas B ce0s:

aHOHC He3aBHCHMO# OLIEHKH, COAEpIKAIIAM IeJIH, 3a/]aut i IOPAIOK €€ IPOBEICHELS

pe3yNbTaThl OIEHKH OpraHU3aliy II0 UTOraM IoC/IeqHEH MPOBEICHHOM OIEHKH;

PE3YIbTAThI BHIIOJIHCHUA MCPOHPI/I}ITI/Iﬁ ITIaHa I10 YCTPAHCHUIO HEAOCTATKOB,

IUTaH 10 yCTpaHEeHUIO HEAOCTATKOB IO pe3y/IbTaTaM IpOBeACHHOM OIEHKH;

nepconuunpoBaHHe QR-Ko/ A7 OLIEHKH KadecTBa yCIOBHI IPEAXOCTaBIEHUsS YCIyT OpraHU3alii MX TI0Ny4aTe aMHu,
KOTOPKIi aeT BO3MOXHOCTE OTKPHITh CTPAaHMIly OpraHM3alluH Ha O(bnunaJILHOM caiite www.bus.gov.ru m6o B MOOHIBEHOM
nprtoxernn «Hame MueHEe» (Raee — QR-kox) Ha BEIOOP MONMB30BATEIS.
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http://www.bus.gov.ru

TpeﬁoBamm K pa3MelIeHnIo NHGOPMALNH 0 He3aBHCHMOIi OleHKe Ha opHuUHANLHBIX cafiTax opraunsaunn.

1." 100 % caiiToB oprasu3anuii TOIDKHEI COAEPXKaTh HHPOPMAIIHIO O HE3ABHCHMOI OIIEHKE.

2. Ha calite opraHusanuy JOJDKHA OBITH CO3ZaHa OT/AeNbHAas CTPaHUL@A HE3aBUCHMON OLIEHKH, COJepiKalias BCIO
IIepEUHCIIEHHYIO BhIIe HH(MOPMANHIO B BHIE TEKCTOBOM BHJIE IMGO CCBUIOK HA COOTEETCTBYIONIHE JOKYMEHTEHL.

3. AKTHBHasi CCHUIKA Ha CTPaHWIly HE3aBUCHMOW ONEHKW (Ianee — aKTHBHAs CCHUIKA) JOJDKHA OHITH pasMelieHa Ha
3arfaBHOM CTpPaHHMIIE caiiTa oM C COIIPOBOAMTEIBRHBIM TEKCTOM pa3Melnensoro QR-koxa.

4. Tpebopanusa k pasmemenuio QR-koja Ha odummanbHBIX cafitax comepxarca B TpeGoBaHHAX M METOXUYECKHX
peKOMEHIalHAX 110 pasMELIEHUIO B OPTaHU3alMax B cdepe KyJIbTYpEl, OXpaHbl 310pOBbs, 00pPa30BaHMs, COMAIBHOTO
o6CIIy)XUBaHHS H q;e,nepaJILHHx YIPeKICHUAX MEIUKO-CONHANLHOR SKCIEPTH3H, a TakKe Ha OQMIMANBHBIX cafiTax
opraamsauit QR-xox0B 114 npoxoxcz[eHwI OLEHKH Ka4eCTBa yCIOBHM IPEeNOCTABIESHHS YCIIT.

5. AKTHBHas CCBUIKA JOIDKHA IIPeJICTaBIATE COBOI TEKCT Ciiedyrolero conepxanus: «Hesasucuman oyenka kavecmea

VCNOBUL OKA3AHUS YCY2).
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